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A. Purpose : To provide guideline instruction for Non-discrimination to gender for patients care in  the hospital. 
 
B. Scope: This policy is applicable for indoor/outdoor admission of all patients. 
Abbreviations: 
OP                        –   Outdoor patients 
OPD                     –   Outdoor Patient Department 
IP                         –    Indoor Patient  
RC                       -     Registration Counter 
ED                       –    Emergency Department. 
EMO                   -     Emergency Medical Officer 
PV Ward             –     Private Ward 
[bookmark: _GoBack]SPV Ward     –     Semi Private Ward BHT             -     Bed Head Ticket. 
 
C. 	Policy:  
· Patients have the right to be given impartial access to treatment or accommodations that are available and medically indicated, regardless of race, creed, sex, national origin, sexual orientation, gender identity, or sources of payment
· No discrimination of gender on the basis of taking treatment
· Any person who believes that he, she, or another person has been subjected to discrimination which is not permitted by this Policy, may file a complaint using grievance procedure.
· Separate Lines for Registration and Pharmacy 
· Physicians and other health care professionals will not consider protected categories in selecting hospitals for their patients, unless there is a reasonable basis for doing so. 
· All training and other educational programs offered by University Hospital will be open to qualified applicants without regard to the protected categories.
· There should be equal respect for both male and female staff in the hospital
· Issues of a discriminatory nature involving patients, patient representatives, and visitors will be referred to the Superintendent Incharge / CMS of the hospital
· Employees will be assigned to patient services without any gender bias


