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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh
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This Service Agreement is entered 1

AGREEMENT

nto on this the leuﬁay of June, 2021 (“Execution

Date”) by and between:

1.

Mission Director, National Health Mission, State of Uttar Pradesh, represented
by its authorized representative Aparna U and
having its principal offices at Vishal Complex, 19-A Vidhan Sabha Marg Lucknow,
U.P., India - 226001 (hereinafter referred to as the "NHM" which expression shall,
ugnant to the context or meaning thereof, include its administrators,

unless rep
successors and assigns) of the Kirst Part;

And

Directorate of Medical & Health Services, State of Uttar Pradesh represented by its by
its authorized representative_ Da. D S Negk and
having its princi%l offices at Qaisar Bagh, Lucgl(now, Uttar Pradesh- 226001
(hereinafter refegfed to ‘as the "Directorate" which expression shall, unless
repugnant to thegontext ‘err meaning thereof, include its administrators, Successcrs

and assigns) of tie Second Part;
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And

3. Med Care 365 Medical Services Private Limited, a Company incorporated
under the proVisions of the Companies Act, 2013, (CIN No.-
U85100MH2020PTC342845) and having its registered office at 23rd Floor,
Sunshine Tower, Senapati Bapat Marg, Dadar (West), Mumbai- 400013, through
its authorized representative_ CHANNDAN DATTA
(hereinafter referred to as the "Service Provider" which expression shall, unless
repugnant to the context or meaning thereof, include its successors and permitted
assigns and substitutes) of the Third Part. |
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And

4. Ziqitza HealthCare Limited, CIN No.- U851 10MH2002PLC138005 and having
its registered office at 23rd Floor, Sunshine Tower, Senapati Bapat Marg, Dadar
(W), Mumbai - 400013, through its authorized representative
' SORENDRA  AGUAENAL (hereinafter
referred to as the "Selected Bidder" which expression shall, unless repugnant to
the context or meaning thereof, include its successors and permitted assigns and
substitutes) joining the execution of the Agreement as confirming party; Party of
the Fourth Part :
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“NHM?” and the "D ectoraﬁj" are hereinafter collectively or individually, as the
contextmay admit gnd/or rﬁﬁuire, is referred to as "Authority”.

ces nga

“Authority”, “Se@ice Provider” and “Selected Bidder” are hereinafter referred to
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WHEREAS

A.

The Authority is desirous of engaging organizations with experience in the health sector
and having social commitment to operate and manage Advanced Life Support (ALS)
Ambulance Services in all the 75 districts of the State for the benefit of the general
population (“ALS Ambulance Services”).

The Authority had accordingly invited proposals by its Request for Proposal No.
287/SPUM/NHM/EMTS/ALS/20-21 dated 14.01.2021 (the “Request for Proposal”
or “RFP”) as subsequently modified by Corrigendum I and II dated 20.03.2021 and
07.04.2021, respectively, under this bid process from interested parties for undertaking
the ALS Services. In response to the RFP, the Authority received applications from
various Bidders including the Bid dated 26.04.2021 submitted by the Selected Bidder.

After evaluation of the Bid(s) reccived, the Authority had accepted the bid of the
Service Provider and issued a letter of acceptance No. 287/SPMU/EMTS/ALS
M&E/2020-21/TC/718 dated 31.05.2021 (hereinafter called the "LOA") to it requiring,
inter alia, the execution of this Agreement within 15 days of the date of issue thereof.

The Selected Bidder has since promoted and incorporated the Service Provider as a
Company under the Companies Act, 2013, and has requested the Authority by its letter
dated 03.06.2021 to accept the Service Provider as the entity which shall undertake and
perform the obligations and exercise the rights of the Consortium under the LOA,
including the obligation to enter into this Service Agreement pursuant to the LOA for
undertaking the ALS Ambulance Services;

The Authority has agreed to the said request of the Service Provider and agreed to enter
into this Service Agreement with the Service Provider for implementation of the ALS
Ambulance Services, subject to and on the terms and conditions set forth hereinafter.

The Service Provider represents and warrants that they have duly fulfilled all the terms
and condition necessary for the execution of this Agreement as per the terms and
condition in Bid documents and are in a position to execute this Agreement and
Implement the Project as envisaged in the Bid and this document.

In light of compliance By the Selected Bidder of the pre-conditions to the execution of

the Agreement, Autho;i% has agreed to enter into this Agreement vesting the rights for
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the implementation of the ALS Ambulance Services with the Service Provider on the
terms, conditions, and covenants hereinafter set forth in this Agreement

NOW, THEREFORE, in consideration of the foregoing and the respective covenants and
agreements set forth in this Agreement, the receipt and sufficiency of which is hereby
acknowledged, and intending to be legally bound hereby, the Parties agree as follows:

ARTICLE 1 - DEFINITIONS & INTERPRETATIONS

1.1 Inthis Agreement, unless the context otherwise requires the following expressions shall
have the meaning assigned as under:

a. “Agreement” or “Service Agreement” shall include this Agreement; all
Schedules hereto; the terms contained in the Request for Proposal as amended and
clarified by Authority till the submission of the bid by the interested parties;the
LOA; the related agreements, inter-alia, including Bank Guarantee, undertaking
and other instruments furnished by the Service Provider and the memorandums
signed between the Service Provider and Authority from time to time in terms of
this Agreement in regard to the Area of Operation and other matters, manner and
method for implementation of the Project;

b.  “Agreement Period” shall have the meaning ascribed to it in Clause 4.5;

c. “ALS Ambulance” or “Ambulance” means a Ambulances handed over to the
Service Provider for undertaking ALS Ambulance Services in accordance with
the provisions of this Agreement and the Applicable Laws, and Good Industry
Practices;

d.  “ALS Ambulance Services” shall mean undertaking operation and maintenance
of ALS Ambulance including emergency medical services and transportation of
patient to designated referral facility in accordance with terms of this Agreement.
Further it is clarified that such service shall also include as under: Operations and
Maintenance of ALS ambulances including the equipment installed within the
ambulances and ALS ambulance vehicles. It also includes replenishment of all
medical and non-medi&al consumables required in the ALS ambulances, and the
service implies that thé:;iScrvice Provider will make the ALS ambulance available
at any required ]ocati_'c;‘j_l?ﬁ within the defined operational area at any time 24 hours
in a day, 7 days in a rgiii}cck in the shortest time possible according to the Service
Agreement. The Scr'\glcc also ’includes the transportation of the patient to the
specified destinatio%’ in the shortest time possible as defined in the Service
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Agreement and in compliance with the directions issued by the patient's doctor
for in transit patient care.

“ALS Response Centre” shall have the meaning ascribed to it in Clause 3.1.3

(h);

“Applicable Laws” means all laws, brought into force and effect by Government
of India or the State including rules, regulations and notifications made
thereunder, and judgements, decrees, injunctions, writs and orders of any court of
record, applicable to this Agreement and the exercise, performance and discharge
of the respective rights and obligations of the Parties hereunder, as may be in force
and effect during the subsistence of this Agreement;

“Area of Operation” means the entire State of Uttar Pradesh inclusive of 18
divisions/75 districts of the State and any new district(s) if any carved out of
existing district(s);

“Authority” shall have the meaning ascribed to the term in the preamble of this
Agreement;

“‘Authority Event of Default” shall have the meaning ascribed to it in Clause
15.3;

“Award” shall have the meaning ascribed to it in Clause 16.2 (d);
“Base Location” shall have the meaning ascribed to it in Clause 5.6;

“Bid Due Date™ means the last date on which the Bid may have been submitted
in accordance with the provisions of the Request for Proposals:

“Change in Law” means the occurrence of any of the following after the Bid Due
Date:

i. the enactment of any new Indian law;
ii.  the repeal, modification or re-enactment of any existing Indian law;
iii. the commcncemf;ﬁzt of any Indian law, which has not entered into effect
until the Bid Due:Date;
iv. achange in the iﬁ'ierpre{afi_;ém or application of any Indian law, by a
judgement of a_:’___i-?ourt of record which has become final, conclusive and

| =
i3]
o)
W
2
=]

R
O -1 e
ks fafrear U4 &,

JOY0

Page 6 of 69"




B

binding, as compared to such interpretation or application by a court of
record prior to the Bid Due Date;

v. any change in the rates of any of the indirect Taxes that have a direct effect
on the Project; or

vi. any lockdown orders or orders restricting the movement of
persons/goods/vehicles issued by Central/ State Government under the
Epidemic Diseases Act, 1897 and/or the Disaster Management Act, 2005.
For avoidance of doubt, it shall not include any change in the rates of direct
Taxes.

“Change of Scope” shall have the meaning ascribed to it in Clause 11.1;
“Change of Scope Limit” shall have the meaning ascribed to it in Clause 11.1;
“Change of Scope Notice” shall have the meaning ascribed to it in Clause 11.2.1;
“Change of Scope Order” shall have the meaning ascribed to it in Clause 11.2.3;
“Coercive Practice” shall have the meaning ascribed to it in Clause 13.2 (d);
“Collusive Practice” shall have the meaning ascribed to it in Clause 13.2 (¢);

“Commencement Date” means the date on which every Condition Precedent is
either satisfied within 30 (thirty) days from the Execution Date or any extension
thereof, as stipulated in Clause 3.1.5, or is waived, as the case may be, in
accordance with the provisions of this Agreement including Clause 3, and such
date shall be the date of commencement of the Agreement Period;

“Conditions Precedent” shall have the meaning ascribed to it in Clause 3.1.1;
“Corrupt Practice” shall have the meaning ascribed to it in Clause 13.2 (a);

“Cure Period” means the period specified in this Service Agreement for curing
any breach or default of any provision of the Agreement by the Agency and shall
commence from the date on which a notice is delivered by the Authority to the
Service Provider asking(%the latter to cure the breach or default specified in such
notice; 2 "

“Damages” means mgfual]y agreed genuine pre-estimate of loss and damages
likely to be suffered and incurréd by the Party entitled to receive the same and are
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y.  “Directorate” shall have the meaning ascribed to the term in the preamble of this
Agreement;

z.  “Dispatch Officers” shall mean the officer in ALS Response Centre who shall
assign the Ambulance and instruct the Ambulance driver of the pickup and drop
location;

aa. “Dispute” shall have the meaning ascribed to it in Clause 16.1 (a);
bb. “Disputed Amount” shall have the meaning ascribed to it in Clause 5.7;

cc. “Encumbrances” means any encumbrances such as mortgage, charge, pledge, lien,

hypothecation, security interest, assignment, privilege or priority of any kind

having the effect of security or other such obligations, and shall include any

~ designation of loss payees or beneficiaries or any similar arrangement under any
insurance policy pertaining to the Project Facilities;

dd. “Execution Date” means the date of signing this Service Agreement;ee.

“Fixed Fee” shall have the meaning ascribed to it in Clause 5.2.1;

ff.  “Force Majeure” shall have the meaning ascribed to it in Clause 14.1.1;
gg.  “Fraudulent Practice” shall have the meaning ascribed to it in Clause 13.2 (b);

hh. “Good Industry Practice” means the practices, methods, techniques, designs,
standards, skills, diligence, efficiency, reliability and prudence which are
generally and reasonably expected from a reasonably skilled and experienced
operator engaged in the same type of undertaking as envisaged under this
Agreement and which would be expected to result in the performance of its
obligations by the Service Agreement in accordance with this Agreement,
Applicable Laws and Applicable Permits in reliable, safe, economical and
efficient manner;

ii.  “Joint Memorandum” shall have the meaning ascribed to it in Clause 4.3;

jj.  Intentiomally Left Blank. ;
™
.‘E_-'? £x
kk. “LOA” shall have theineaning ascribed to the term in Recital C of this Agreement;
II. “Manpower” means %i;ny or all'employees, personnel, staff of the Service Provider
whether sourced fiom outside or on the payroll of the Service Provider;
_/ 1 ~
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mm. “Monthly Fee” shall have the meaning ascribed to it in Clause 5.2.1;

nn.  “Moratorium Period” shall have the meaning set forth in Clause 3.1.4 (b)

00. “NHM” shall have the meaning ascribed to the term in the preamble of this
Agreement;

pp.  “Open Source Code” means the code that is designed to be publicly accessible
i.e. anyone can see, modify, and distribute the code as they see fit;

qq. “Performance Security” shall have the meaning ascribed to it in Clause 9.1.1;

. “Project” means the implementation, operation and maintenance of Advanced
Life Support (ALS) Ambulance Services in State of Uttar Pradesh in accordance
with the provisions of this Agreement and Schedules;

ss. “Project Facilities” mean and include all assets including the Ambulances fitted
with medical equipment, other equipment, accessories, ALS Response Centre
including the hardware and software, database and other materials used for the
work and services under this Service Agreement;

tt. “RFP” shall have the meaning ascribed to the term in Recital B of this Agreement;
uu. “Rights” shall have the meaning ascribed to it in Clause 4.1;

vv. “Satisfactory Working Condition” means the standard that a reasonable person
would regard as satisfactory taking into account technical functionalities (having
regard to useful life as specified by relevant manufacturer), its utilization till
handover, ordinary wear and tear, freedom from defects, safety and durability and
all other relevant circumstances which would obstruct the functioning of the
Ambulance for the execution of ALS Ambulance Services;

ww. “Service Provider” shall mean the company incorporated under the Companies
Act, 2013 to execute this Service Agreement and undertake the Project in
accordance with the terms of this Agreement;

xx. “Service Provider E‘E‘t‘ent of Default” shall have the meaning ascribed to it in
Clause 15.2; S )
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1.2

yy.

ZZ.

aaa.

bbb.

“Standard Operating Procedures”™ means the procedure for operation of the

Project to be developed by the Service Provider and approved by the Authority as
per the guiding principles laid down in Schedule 3;

“Standard Ambulance Operating Protocol” means the protocol for operation of
Ambulances to be developed by the Service Provider and approved by the
Authority as per the guidelines and framework laid down in Schedule 3;

“State” shall mean the State of Uttar Pradesh;

“Termination Notice” shall have the meaning ascribed to it in Clause 15.5;

cce. “Trip” shall have the meaning ascribed to it in Clause 5.6;

ddd.

“Variable Fee” shall have the meaning ascribed to it in Clause 5.2.1 (c).

The capitalised terms not specifically defined in this Agreement shall have the meaning
as ascribed to them in the RFP.

In this Agreement, unless the context otherwise requires,

references to any legislation or any provision thereof shall include amendment or
re-enactment or consolidation of such legislation or any provision thereof so far
as such amendment or re-enactment or consolidation applies or is capable of
applying to any transaction entered into hereunder;

words referring to a “person” shall be construed as a reference to any individual,
firm, company, corporation, society, trust, or any association;

the table of contents, headings or sub-headings in this Agreement are for
convenience of reference only and shall not be used in, and shall not affect, the
construction or interpretation of this Agreement;

the words “include” and “including™ are to be construed without limitation and
shall be deemed to be followed by “without limitation” or “but not limited to”
whether or not they are followed by such phrases;

any reference to any period of time shall mean a reference to that according to
Indian Standard Timg;

=
-l
any reference to dayshall mean a reference to a calendar day;
&
any reference to m@hth shall mean a reference to a calendar month as per the
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references to a “business day” shall be construed as a reference to a day (other
than a Sunday) on which banks in Lucknow are generally open for business;

any reference to any period commencing “from™ a specified day or date and *“till”
or “until” a specified day or date shall include both such days or dates; provided
that if the last day of any period computed under this Agreement is not a business
day, then the period shall run until the end of the next business day;

the words importing singular shall include plural and vice versa;
references to any gender shall include the other and the neutral gender;

“lakh” means a hundred thousand (100,000) and “crore” means ten million
(10,000,000);

LR 11

references to the “winding-up”, “insolvency”, or “reorganisation” of a company
or corporation shall be construed so as to include any equivalent or analogous
proceedings under the law of the jurisdiction in which such company or
corporation is incorporated or any jurisdiction in which such company or
corporation carries on business including the seeking of liquidation, winding-up,
reorganisation, dissolution, arrangement, protection or relief of debtors;

save and except as otherwise provided in this Agreement, any reference, at any
time, to any agreement, deed, instrument, licence or document of any description
shall be construed as reference to that agreement, deed, instrument, licence or
other document as amended, varied, supplemented, modified or suspended at the
time of such reference; provided that this sub-clause shall not operate so as to
increase liabilities or obligations of the Authority hereunder or pursuant hereto in
any manner whatsoever;

any agreement, consent, approval, authorisation, notice, communication,
information or report required under or pursuant to this Agreement from or by
any Party shall be valid and effective only if it is in writing under the hand of a
duly authorised representative of such Party, as the case may be, in this behalf and
not otherwise;

the Schedules and Recitals to this Agreement form an integral part of this
Agreement and will be in full force and effect as though they were expressly set
out in the body of this Agreement;

time shall be of ‘the essence in the performance of the Parties” respective
obligations. If any:time period specified herein is extended, such extended time
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1.3  Measurements and Athematic Conventions

All measurements and calculations shall be in the metric system and calculations done
to 2 (two) decimal places, with the third digit of 5 (five) or above being rounded up
and below 5 (five) being rounded down.
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2.1

22

2.3

24

2.5

The objective of this Agreement is to provide 24 hours per day and 365 days a year
Advanced Life Support (“ALS”) Ambulance Services through rolling out 250 ALS
Ambulances in Area of Operation.

Responding to medical emergencies, providing advanced medical aid, and transporting
the patient to the nearest referral hospital within the shortest possible time.

The ALS Ambulance Services shall be coordinated through an ALS Response Centre
as per the procedure specified in Schedule 1.

Provision of trained manpower and ensuring each ALS Ambulance shall have a driver
and an advanced cardiac life support certified emergency medical technician and
consumables, medical equipment to manage ALS operations as detailed in Schedule 6.

The nature of the work requires the Service Provider to function for a social cause,
making available nﬁhch needed emergency services to population at large in the Area of
Operation. e 2
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Conditions Precedent

Save and except as otherwise expressly provided in this Agreement, the respective

rights and obligations of the Parties under this Agreement shall be subject to the
satisfaction in full of the conditions precedent specified in this Clause 3.1 (the
“Conditions Precedent”).

The condition precedent required to be fulfilled by Authority prior to Commencement
Date shall be deemed to have been fulfilled when the Authority shall have:

handed over the existing 250 ALS Ambulances to the Service Provider in accordance
with Clause 4.3, and the Joint Memorandum recording such handover is duly drawn
by Parties in the manner outlined in said Clause 4.3;

Approve the Standard Ambulance Operating Protocol and Standard Operating
Procedure prepared and submitted by the Service Provider.

The Conditions Precedent required to be satisfied by the Service Provider prior to the
Commencement Date shall be deemed to have been fulfilled when the Service Provider

shall have:

a. provided Performance Security in terms of Article 9 of this Agreement;

b. ensure and procure that the Standard Ambulance Operating Protocol and Standard
Operating Procedure are prepared, finalized and approved by the Authority;

c. taken over the ALS Ambulances as per the Joint Memorandum as per the procedure
stipulated in Clause 4.3;

d. ensured that the Manpower and personnel for operating the ALS Ambulance
Services are deployed or demonstrably ready to be deployed, and a list of such
Manpower and personnel shall be handed over to the Authority;

e. obtained all such Applicable Permits unconditionally or if subject to conditions then
all such conditions have been satisfied in full and such Applicable Permits are and

f. shall be kept in full force and effect for the relevant period during the subsistence

of this Agreement;

received from the Service Provider copies (certified as true copies by an authorized
officer of the Service Provider) of the constitutional documents of the Service
Provider;

received copies (cerfified asitrue copies by a Director of the Service Provider) of all
resolutions adopte(’éfby the Board of Directors of the

Service Provider ,ﬁiith()]‘i;&iﬁg the execution, delivery and performance by the
Service Provider o%this Ag;i=é61nenl;

Ensured and proc'):}flred that an integrated call centre facility (“ALS Response

Centre™) as per (ﬁic requirements of this Agreement is established and made

& o HETETD page 14 of 60
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operational. The ALS Response Centre shall be made fully equipped for receiving
calls, through twenty-four hour dedicated phone lines, from the general public/
Chief Medical Superintendent (CMS)/Chief Medical Officer (CMO) as per Good
Industry Practice;

j. Ensured and procured integration/coordination of ALS Response Centre with 250
ALS Ambulances into the system of ALS Response Centre for seamless
operationalization of ALS Ambulances and ALS Response Centre in Uttar Pradesh;
and

k. Ensured and procured monitoring application with Open Source Code
(“Monitoring Application™) for ensuring administration of drugs to each patient,
equipment used for each patient care, while transferring the patient from one facility
to another, so that ALLS Ambulance is not just a patient transportation facility. The
outcome of the Monitoring Application shall be filled by the ALS Ambulance staff
for each trip and shall be made available on real-time basis to the Authority.

I. Ensured and procured development of an ALS Response Centre level dashboard
prior to the Commencement Date, displaying the following minimum information:

Equipment-status (functional/non-functional) daily basis for all Ambulances

Drugs/Consumables- stock availability on a daily basis for all Ambulances

Status of ALS Ambulance -availability and location for all ambulances

Any other parameters decided during the finalisation of SOP as per the

provisions stipulated in the Agreement.

m. Ensured and procured installation of Smart Phone and GPS in all the 250 ALS
Ambulances.

a e op

Any of the conditions precedent set forth in this Clause 3.1.3, save and except the
condition of 3.1.3 (c¢) thereof, may be waived as condition precedent obligation fully or
partially by the Authority at any time in its sole discretion; however such waiver (if any
granted) shall be without prejudice to fulfilment of such obligations as condition
subsequent.

3.1.4 Obligations to satisfy Condition Precedents

a.  The Service Provider and the Authority shall make all reasonable endeavours to
procure the satisfaction in full of the Conditions Precedent set out in Clause 3.1.2
and Clause 3¢l .3 above within 30 days of Execution Date or such extended period
as provided Endcr Clzi_juse 3.1.5 below. The Service Provider and the Authority
shall make af} rcason-'able endeavours to procure fulfilment of the conditions set
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forth in Clause 3.1.3 (¢). Each Party shall bear its respective cost and expense of
satisfying such Condition Precedent.

b. Upon satisfaction of all Conditions Precedent by the Service Provider, the
Authority shall subject to terms hereof, forthwith declare the Commencement
Date.

Without prejudice to the declaration of the Commencement Date as above, in the
event Parties agree upon and undertake partial/ phased handover of Ambulance,
and thereupon Service Provider Commences the operation of such Ambulances
(“Partial Commencement Date”), then Service Provider shall be entitled for a
Moratorium Period of 30 (thirty ) days from the Execution Date, extendable by
another 15 days, during which time the sole entitlement shall be the waiver of
Damages in respect of shortfall of ALS Ambulance Services put into phased
operations.

Provided however that:

(a) the Moratorium Period automatically will stand suspended once the
Commencement Date is declared;

(b) To achieve Partial Commencement Date for the relevant ALS Ambulance,
the Service Provider shall be required to duly equip such ALS Ambulance in
accordance with the terms hereof and demonstrate an operational ALS
Response Centre;

(¢c) In respect of such partial commencement, the Service Provider shall be
entitled for only Variable Fee and no Fixed Fee , whatsoever shall be payable
for any partial commencement of ALS Ambulance.

(d) If there is any delay in handing over any or all the ALS Ambulances in
Satisfactory Working Condition within 30 days by the Authority due to
procedural reasons,, the Service Provider shall not be liable for any liquidated
damages in respect of such ALS Ambulances that is not handed over.
Notwithstanding the foregoing, in the event the Service Provider refuses to
accept the handover of ALS Ambulances which are declared fit for handover
after the joint inspection as per Clause 4.3.1, for any reason other than Force
Majeure, the same shall amount to an event of default of the Service Provider
under this Agreement and the Authority shall, without prejudice to its other
rights and remedies under this Agreement or under law, have the right to
terminate this Agreement in accordance with Clause 15 hereof.

¢.  The Parties shall notify each other in writing at least once a week on the progress
made in Satﬁﬂymg the Conditions Precedent. Each Party shall promptly inform
the other Par‘{y when any Condition Precedent for which it is responsible has been
satisfied.

©

3.1.5 Damages for Dclay and Deemed Termination
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Damages for Delay by the Service Provider

The Service Provider shall not be entitled to Fixed Fee until the achievement of
Commencement Date as per the provisions of this Agreement.

Intentionally Left Blank

Without prejudice to the provisions of this Clause 3.1.5, the Parties expressly
agree that in the event the Commencement Date does not occur within 30 (thirty)
days from the Execution Date or within any extended period not exceeding
another 15 (fifteen) days thereafter (“Long Stop Date”), for any reason
whatsoever except Force Majeure or Authority’s non-fulfilment of its obligations,
as the case may be, all rights, privileges, claims and entitlements of the Service
Provider under or arising out of this Agreement shall be deemed to have been
waived by, and to have ceased with the concurrence of the Service Provider, and
the Service Agreement shall be deemed to have been terminated. Provided,
however; that in the event of termination on account of delay in occurrence of the
Commencement Date for reasons attributable to the Service Provider, the Bid
Security if subsisting or equivalent amount from the Performance Security (if
furnished) of the Service Provider shall be encashed and appropriated by the
Authority as Damages thereof.
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4.1

4.1.1

4.2

The Rights

Subject to and in accordance with the terms and conditions set forth in this Agreement,
the Authority hereby grants to the Service Provider and the Service Provider hereby
accepts the Rights under this Agreement for a period of 5 (five) years, commencing
from the Commencement Date including the exclusive right and authority during the
subsistence of this Agreement to implement the Project (“Rights™).

Subject to and in accordance with the terms and conditions set forth in this Agreement,
the Rights hereby granted shall entitle the Service Provider to enjoy, and oblige the
Service Provider to undertake the following in accordance with the provisions of this
Agreement, the Applicable Laws and the Applicable Permits. The Service Provider
hereby accepts the engagement to provide the ALS Ambulance Services through the
operation and maintenance of the Project Facilities in the Area of Operation.

The ALS Ambulance Services to be provided by the Service Provider are detailed in
the Schedule 1 hereto and shall, inter-alia, include:

(i) operation, maintenance and management of the ALS Ambulances and ALS
Response Centre;

(i)  during the Agreement Period, the Service Provider shall procure, replace, operate
and maintain the equipment and, hardware, medical equipment and consumables
required for ALS Ambulances and ALS Response Centre as per the provisions of
this Agreement;

(iii) designing, procurement, financing, operations and maintenance of software
required for such ALS Ambulance Services; including setting up of ALS
Response Centre, including refurbishing, renovation, equipment etc.

(iv) procurement, financing, stocking and maintaining of Inventories;

(v) staffing and training of Manpower for the operation, maintenance and
management of ALS Ambulance Services;

(vi) reporting and maintenance of the database that is generated through operation,
maintenance and management of ALS Ambulance Services;

(vii) ensuring that the performance standards in relation to ALS Ambulance Services
are satisfied at alL times;

(viii) to operate and m@mtam the ALS Ambulance Services in a sustained manner; and

(ix) Provide access to real-time ambulance location data based on GPS and/or Smart
Phone data, at 1?;5 own c¢ost to the Authority; and ensure that at no given time
Smart Phone and/or GPS shall be closed or shut or removed from the ALS

Ambulance or ifgany other way made non-operational..
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4.3 Handover of ALS Ambulances

4.3.1  The Authority shall handover the ALS Ambulances to the Service Provider in the
following manner:

(i) Prior to handing over the ALS Ambulances, a joint inspection shall be conducted
on a mutually agreed date and time by the district level committee
(“Committee”) comprising representative(s) of
(a) Transport Department
(b) Nominated by Authority at district level

(c) Existing service provider
(d) Selected Service Provider
(e) Any other member nominated by Authority

The District Level Committee will be constituted by the Authority.

(i) The joint inspection shall be undertaken by way of infer alia drawing a
memorandum (“Memorandum”) which may contain among others the
following details:

a. Whether the ALS Ambulances are in Satisfactory Working Condition or not;
and

b. existing equipment installed therein with details of its functionality except
normal wear and tear.

(iii)  Signing of the Memorandum, in 2 (two) counterparts (each of which shall
constitute an original), by the Committee, shall be deemed to constitute a valid
handover of the ALS Ambulances to the Service Provider for undertaking
obligations in the Area of Operation during the Agreement Period under and in
accordance with the provisions of this Agreement and for no other purpose
whatsoever.

(iv)  The Authority shall handover the ALS Ambulances to the Service Provider in
Satisfactory Working Condition after joint inspection. For the avoidance of
doubt, it is clarified that the cost to make the equipment in the ALS Ambulances
operational which are found to be non-operational or replacement of any such
equipment which are found to be condemned during the joint inspection shall be
borne by the Authorlty

(v) The Aulhon@ shall ‘procure and replace ALS Ambulances which have
corapleted thtz‘n life expectancy or meets any other relevant parameter of
replacement dfs per the Condemnation Policy defined in Clause 7.1.13. Provided
that the Ser\fleg: Provider shall be responsible to procure and maintain, at its own
cost, all the cg_ulpmenl required for putting any such replaced ALS Ambulances

¥ . 2} o ~ "
in operation ag per Schedule- 6 of this Agreement. %ﬂ/

e abage 19 of 60 &
Frfwenr va waney, Jodg,



4.4

4.5

4.6

The Authority may without prejudice to the above, may decide to apply the aforesaid
process in a phased manner resulting into the sequential handover of the ALS
Ambulances.

Area of Operation

The Service Provider shall provide the ALS Ambulance Services only in the State of
Uttar Pradesh.

Agreement Period

The Service Provider shall commence the ALS Ambulance Services from the
Commencement Date for a term of 5 (Five) years, or the earlier Termination of this
Agreement in terms hereof (“Agreement Period”) and during which the Service
Provider is authorized to implement the Project and to operate the Project Facilities in
accordance with the provisions hereof.

i.  In the event of Termination, the Agreement Period shall mean and be limited
to the period commencing from the Commencement Date and ending with the
Termination;

ii. At the end of the Agreement Period or sooner Termination of this Agreement
for any reason yhatsoeyer, all rights given under this Service Agreement shall
cease to have %‘fect anc'_i'_‘the Project Facilities shall revert to the Authority

9/
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ARTICLE S — CONSIDERATION AND PAYMENT TO SERVICE PROVIDER

5.1 The consideration provided in this Service Agreement shall be the full and
comprehensive consideration for all the Services to be performed and the obligations
undertaken by the Service Provider under this Service Agreement and the Service
Provider shall not directly or indirectly be entitled to any other sum either from the
Authority, users of ALS Ambulance services or any other person, whatsoever.

5.2 Subject to the provisions of this Service Agreement and in consideration of the Service
Provider undertaking to perform and discharge its obligations in accordance with the
terms, conditions and covenants set forth in this Service Agreement, Authority agrees
and undertakes to pay to the Service Provider fee on a monthly basis the following:

5.2.1 The Authority shall provide minimum lumpsum amount of INR 1.25 Crore (Rupees
One Crore Twenty-Five Lakhs) per month (“Fixed Fee”) for overhead expenses such
as the salary, insurance and maintenance. The Fixed Fee shall be paid from the
Commencement Date. The Service Provider shall ensure that:

a. All ALS Ambulances are in accordance with the Agreement are in Satisfactory
Working Condition and in accordance with Good Industry Practice after allowing
5% non- operational Ambulances on any given day;

b. In case the non-operational ALS Ambulances are more than 5%, then there would
be proportionate deduction from the Fixed Fee, for every percentage (%) shortfall
below the threshold limit of 95% availability of ALS Ambulance.

c. An ALS Ambulance which does not undertake any trip on a given day shall be
considered as unavailable unless it furnishes a documentary proof under the
signature of the concerned CMO/CMS to the effect that the ALS Ambulance was
available, but no trip was assigned.

d. In addition to the Fixed Fee, the Service Provider shall be payable the variable fee
of Rs. 24.94 (Rupees Twenty-Four and paisa Ninety-Four per kilometer)
(“Variable Fee™). This amount shall be payable as per Clause 5.6 below for the
distance covered starting with the first kilometer of operations. The Service
Provider shall be entitled to the Variable Fee from the Partial Commencement
Date, however the Fixed Fee shall only be payable to the Service Provider upon
achievement of Commencement Date.

It is hereby clarified that, Fixed Fee and Variable Fee are hereinafter collectively
referred to as "Monthly Fee”

53  The payment of Mgﬁnthly Fee in accordance with this Agreement shall be subject to
deductions on account of Damages provided in this Agreement, and shall be inclusive
of all taxes other lh(an GST. GST, if any, shall be payable along with the Monthly Fee.
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5.4

5.6

The Monthly Fee shall be paid on the calendar month basis, subject to the following
terms:

(a) Upon achievement of Commencement Date, the Monthly Fee payable for the
first calendar month after the Commencement Date shall be calculated pro-
rata on the basis of number of days from the Commencement Date to the end
of said calendar month.

(b) In case of Partial Commencement Date: The Variable Fee payable for the first
calendar month after the Partial Commencement Date shall be calculated pro-
rata on the basis of number of days from the Partial Commencement Date to
the end of said calendar month.

For avoidance of doubt, it is clarified that the Service Provider shall be entitled to a
Moratorium Period of 30 (thirty) days from the Execution Date, extendable by another
15 (fifteen) days. During this Moratorium Period, no Damages shall be levied on the
Service Provider on the shortfall of Services as per the Agreement. In the event the
Service Provider commences the operations of the ALS Ambulances during the
Moratorium Period, it shall be entitled only to the Variable Fee from the Partial
Commencement Date, and Key Performance Indicators will be calculated only for these
operational ALS Ambulances.

The Monthly Fee shall be subject to an annual escalation. An annual escalation of the
Monthly Fee shall be applicable on the first anniversary of the Commencement Date and
thereafter during the Agreement Period, the Service Provider shall be entitled to annual
escalation equivalent to the average inflation rate of the previous 12 (twelve) months as
disclosed by CPI (IW) index of India on the last payable Monthly Fee in accordance with
the provisions of this Agreement.

This annual escalation on Monthly Fee shall be applicable only if there are no Damages
due and payable by the Service Provider to the Authority in accordance with the terms
of this Agreement; prior to the first anniversary of the Commencement Date.

The Service Provider shall be required to submit invoices by 7" (seventh) day of every
month, for the previous month, along with a declaration stating that it has performed all
the activities and tasks envisaged under this Services Agreement. The invoices shall be
supported by monthly reports as per Schedule 7 of this Service Agreement and any other
Reports or Documents as may be mutually decided from time to time. The basis of
determining the Kilometer travelled shall be the base location of the ALS Ambulance
(“Base Location”).For avoidance of doubt, it is hereby clarified that, one trip shall be
calculated by way of the Base Location being the starting point; thereafter the distance
covered to reach to assigned pick up location plus the distance covered from assigned
pickup location to drop location plus distance covered from drop location to Base
Location shall be reckoned:to complete one trip (“Trip”). Base Location shall be the
location where the. ALS Ambulance is specified to be parked. This Base Location shall
be determined thrOUgh GPS coordinates for each of the 250 ALS Ambulances prior to
Partial Commencement Ddtef Commencement Date, whichever is earlier. Base Location
can only be change‘ﬂ with pr|01 express permission of the Authority.

In case the ALS Ambuldnce after dropping the patient to the assigned drop location and
hcionc |eachmg the Bdsc [Location gets reassigned for another patient pick up and
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87

5.8

39

5.10

accordingly proceeds to the new assigned pick up location instead of going back to the
Base Location, the earlier Trip shall be considered deemed to be completed and the new
Trip shall be deemed to commence.

Further, if ALS Ambulance reaches the pickup location based on the call received at
ARC and the patient transfer does not occur, such Trip shall not be billable.

The Authority shall pay 80% of the invoice value to the Service Provider within 3 weeks
from the date of receipt of the invoice. The remaining Monthly Fee shall be paid after
scrutinizing the invoice raised by the Service Provider and upon being satisfied about the
correctness of invoice so raised. In case, the Authority raises concerns about the
correctness of any item in the invoice (the “Disputed Amount™), the Authority in such
scenario may demand explanation from the Service Provider and hold the payments
corresponding to the Disputed Amount in the invoice and pay only the undisputed portion
of the invoice. The responsibility to prove the correctness of Disputed Amount shall lie
on the Service Provider. Non-Payment relating to Disputed Amount shall not be
considered as Authority Event of Default under Clause 15.3 of this Agreement.

The balance 20% of the Monthly Fee, subject to Disputed Amount shall be payable by
the Authority to the Service Provider not later than 60 (sixty) days of receiving the
invoice from the Service Provider. The Authority shall make payment under this
Agreement in the account designated by the Service Provider.

The Authority at its discretion may appoint any other external agency for verifying
invoices/claims, monitoring of processing and handling the disbursement of Payments or
any other amount payable to the Service Provider etc.

In case, the Authority is not able to make payment to the Service Provider within the
stipulated time, it shall be liable to pay the Service Provider an interest of 0.01% (point
zero one percent) on the unpaid amount for each day’s delay subject to limit of 10% of
the unpaid amount. The Service Provider shall submit the documents as specified in the
Schedules along with the invoice; otherwise it will be deemed incomplete, thus not
accepted. In case of any discrepancy, Service Provider shall be required to submit
clarification. The Authority at its discretion may require the Service Provider to submit
the format of invoice prior to its submission. This invoice will be undisputed and unpaid..

Notwithstanding any verification made by the Authority or any external agency, if the
invoices or claims made by the Service Provider are found to be incorrect, the Service
Provider may be liab:llf; to refund to the Authority, solely at the discretion of the Authority,
two times of the amdunt wrongly invoiced or claimed.

I
3

"ﬂ'r’"]t"ﬁ'r."!'l e
U s B B

30f 60

- “Page 2
Rrfrear T STl oS



5.12  Authority’s Right to Set off

The Authority shall have the right to set off any amounts due and payable by Service
Provider to the Authority under this Agreement including those payable due to non-
compliance of Key Performance Indicators (KPIs) under Schedule 5.

5.13  Only where no payment is payable by the Authority to the Service Provider or the
monthly Payment together with any other amounts payable to the Service Provider by
Authority is less than the amount payable by the Service Provider, that such excess
amounts and/or required deductions may be recovered through encashment of the Bank
Guarantee.

5.14 The Service Provider shall provide the ALS Ambulances Services free of cost to the
public. -
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6.1

6.2

6.3

6.4

ARTICLE 6 —PROJECT FACILITIES

Ownership of all the Project Facilities (except the ALS Response Centre with its
hardware and software) utilized for the purposes of the implementation of the Project
shall at all times vest with the Authority, and the Service Provider unconditionally
consents to the same.

Ownership all databases as well as intellectual property rights for the databases
generated shall vest exclusively with the Authority.

The Service Provider has no right, title or interest or any form of ownership rights over
any of the Project Facilities (except the ALS Response Centre with its hardware and
software as per the specifications). It is hereby clarified that the Service Provider shall
not get any right, title or interest in the Ambulances or any equipment and the Service
Provider has no right to create any right, interest or title or any Encumbrance in relation
to the Project Facilities (except the ALS Response Centre with its hardware and
software) in favour of any third party.

The Service Provider shall ensure that all the Ambulance and ALS Response Centre
equipment and technology including software except for the Manpower that are
procured for the purpose of providing ALS Ambulance Services and implementation of
the Project, shall be transferred in Satisfactory Working Condition, upon the expiry or
earlier Termination of the Agreement, to Authority without any limitation and any
additional burden, financial or otherwise on the Authority. 2 (two) months prior to the
expiry of the Agreement Period, a joint inspection shall be conducted to identify the
operational status and condition of ALS Ambulances and the restorative/ repair works
that is required to be undertaken by the Service Provider at its own cost to put the ALS
Ambulance in Satisfactory Working Condition prior to handback, as per the provisions
of this Agreement.

The Service Provider shall bear all costs and expenses relating to obtaining any user
license in favour of Authority or for ensuring the due transfer of the equipment, software
and technology to Authority upon the expiry or earlier Termination of the Agreement.
The Setvice Provider shall ensure that all warranties and/or guarantees that may be valid
and existing at the time of expiry and/or earlier Termination of the Agreement are also
transferred to A_pthm ity »with the relevant equipment hardware/software and/or
technology, as the case may be without any cost to the Authority.
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7.1 Obligations of Service Provider

7.1.1 The Service Provider shall submit Performance Security for an amount of Rs.
50,000,000/- (Rupees five crores only) before the Commencement Date as per Article
9%

7.1.2  The Service Provider shall procure and maintain at all times during the Agreement
Period, all required Approvals for implementing the Project;

7.1.3 The Service Provider shall comply with all Applicable Laws, including labour laws and
COVID related protocols;

7.1.4 The Service Provider agrees and undertakes to render ALS Ambulance Services and
other work and services under this Service Agreement with regularity throughout the
Agreement Period;

7.1.5 The Service Provider shall inspect, examine and takeover in presence of Authority’s
representative, the existing ALS Ambulances, which are in the possession of and being
operated by the existing operator as per Clause 3.1.3 (c);

7.1.6  The Service Provider shall be obliged to maintain the Ambulance Services and work at
the responsibility of the Service Provider by maintaining the ALS Ambulance Services
and Project Facilities in Satisfactory Working Condition and as per Good Industry
Practice and ensure deployment of Manpower required,;

7.1.7 The Service Provider shall bear all operational costs and expenses relating to ALS
Ambulance Services, including major and minor repairs, fuel cost, Manpower cost,
equipment, medicine & consumables cost, etc. The service provider shall be liable to
make payment and clear all applicable payments / salaries / invoices to its staff and
vendors by 7th day of every month;

7.1.8 Subject to this Service Agreement, the Service Provider shall maintain the ALS
Ambulance and all medical equipment, medicines and consumables for the ALS
Ambulance as per the specification contained in Schedule 6. The Service Provider shall
maintain adequatg stock of all medicines, consumables and equipment;

7.1.9  The Service PI'O\;;iI;Lie!' shall’ensure that the Standard Ambulance Operating Protocol are
prepared, finalized and approved by the Authority;

7.1.10 The Service I’!‘{j:\.xjide:‘ shall ensure that ALS Ambulances are equipped with Global

Positioning System (GPS) and Smart Phone and shall also provide APN Sim for the
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Smart Phone. Any hardware which requires replacement/ upgrading with respect to the
latest technological advancement, which in turn enables to make the emergency
response service faster and more efficient should be done by the Service Provider during
the Agreement Period at their own cost;

7.1.11 The Service Provider shall operate the ALS Ambulance Services and ensure that
ambulance services are available on 24 hours per day and 365 days a year basis to the
people without any charges being levied from the public. In the event of any repair or
total loss or other factors affecting the ALS Ambulance or the non-availability of any
Project Facility or Manpower deputed for any ALS Ambulance Service, the Service
Provider shall make alternate arrangement of same standards, at its cost and
responsibility, of ALS Ambulances or Manpower, on hire to maintain the services as
stipulated in this Service Agreement.

7.1.11 A The Service Provider shall ensure that not more than 5% of the ALS Ambulances shall
be non-operational on any given day, after the Commencement Date, during the
Agreement Period. The Service Provider shall arrange alternative ALS Ambulance of
similar type to cover up for the shortfall, if any, in number of ALS Ambulances below
95%. The basis of determining non- operational ALS Ambulance shall include but not
be limited to the following:

a.  Duty assigned to the ALS Ambulance, Smart Phone or GPS is found to be
shut/closed/removed or in any way made non-functional;

b.  Key equipment such as ventilator found to be non operational during inspection
of the ALS Ambulance by the Authority; and

¢.  Real time information to the Authority by the Driver in case ALS Ambulance is
non- operational.

7.1.12 The Service Provider shall replace the ALS Ambulance, as per Schedule VI of Service
Agreement or equivalent in case of total loss due to accident at its own cost and register
the vehicle in the name of the Authority;

7.1.13 The Service Provider shall intimate and request for procurement of new ALS
Ambulances, to the Authority 6 (six) months prior to any ALS Ambulance in the fleet
having completed the life expectancy or any other relevant parameter as per applicable
Government order, as clarified from time to time (“Condemnation Policy”) . For the
avoidance of doubt, it is clarified that such ALLS Ambulances which have been declared
unfit for operations shall not be counted towards the fleet strength of ALS Ambulances
for any other purpase under this Agreement.

The Authority shali/procure and replace such ALS Ambulances which have completed
tneir life expectancy or any other relevant parameter as per the Condemnation Policy
defined above. However, the Service Provider shall be responsible to procure and
maintain, at its owjt cost all‘the equipment required for putting such new ALS
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Ambulances in operation for purposes of this Agreement as per Schedule- 6 of this
Agreement.

7.1.14 The Service Provider agrees to ensure that all the ALS Ambulances are equipped with
(GPS) and Smart Phone to ensure all trip distances and ambulance locations are
accurately recorded. The Service Provider shall also provide APN Sim for the Smart
Phone. The specification of Smart Phone and APN Sim is set out in Schedule 10 Part |
of this Agreement. The Specification of GPS is set out in Schedule 10 Part II of this
Agreement;

7.1.15 The Service Provider shall provide GPS based Trip data on real time basis to the
Authority for performance monitoring and payment purposes. GPS device should have
capacity to store data during "No Network Connection" situation and upload the same
when network connectivity is re-established. Variance of only up to 10% in GPS data
recording shall be acceptable;

7.1.16 The Service Provider shall duly maintain such records including Patient Care Records
(PCR), log books etc. of each trip in electronic medium and make available the same to
the Authority on real time basis;

7.1.17 The Service Provider agrees that it shall cooperate and shall be obliged to give all the
requisite information and details to the Authority or any other designated representative
of the Authority for the purpose of verification of its claims;

7.1.18 The Service Provider agrees and undertakes to render services incidental to the scope
and conditions of work as contained in this Service Agreement without any extra
charges or payment provided that the quantum of such extra work does not result in
extra expenditure to the Service Provider;

7.1.19 The Service Provider acknowledges and agrees that the Selected Bidder {A Single
Bidder} shall hold 100% (hundred per cent) of the paid up and subscribed equity of the
Service Provider at all times until the expiry of the Agreement Period. In case the
Selected Bidder is a Consortium, the Members of the Consortium whose Technical or
Financial experience has been evaluated in RFP stage, shall subscribe to at least 26%
(twenty six percent) of the paid up and subscribed equity of the Service Provider until
expiry of the Agreement Period. The Lead Member shall hold at least 51% (Fifty one
Percent) of the subscribediand paid up equity share capital of the Service Provider
throughout the Agreement Period. The Consortium Members shall collectively hold
100% (hundred pef’cent) of'the paid up and subscribed equity of the Service Provider
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7.1.20

7.1.21

7.1.22

7.1.23

7.1.24

until expiry of the Agreement Period. The Service Provider shall take prior approval of
the Authority in case of any Change in Ownership;

The Service Provider hereby covenants that it shall at all times during the Agreement
Period maintain such displays, promotional material and/or messages as may bedirected
or approved by the Authority, free of cost;

The Service Provider acknowledges and accepts that the technology and software that
shall be financed, procured and/or developed by the Service Provider shall be provided
to the Authority, free of cost, in accordance with the provisions of this Service
Agreement, for the purposes of using the said software for the ALS Ambulance Service;

The Service Provider hereby covenants that it shall duly maintain the Project Facilities
free and clear of all liens, claims, and encumbrances and it shall not at any time create
any charge, lien or encumbrances whatsoever over the Project Facilities in favour of
any other person. The Service Provider shall maintain the Project Facilities in good
condition;

The Service Provider hereby covenants that it or its Manpower shall not use the Project
Facilities for any purpose other than for the purposes of this Service Agreement;

The Service Provider shall during the Agreement Period duly insure, effect andmaintain
at its own cost and at all times adequate comprehensive insurance cover in regard to
ALS Ambulances and such other insurance cover which the Service Providerconsiders
necessary in accordance with the Good Industry Practices, to hold all other Parties
harmless. The insurance policies so procured shall mention Service Provider asco-
insured. The Service Provider shall furnish to the Authority the copies of insurance
policy certificates, copy of receipt of insurance premium paid to maintain such
insurance during the Agreement Period. If Service Provider fails to effect and maintain
insurance policy for which it is responsible pursuant hereto, the Authority shall have
the option to effect and maintain any such insurances in which case the Authority shall
recover the cost thereof from the Service Provider. All insurance proceeds received
shall be applied for the reconstruction of the ALS Ambulances except for insurance
proceeds unrelated to physical damage or loss of life or injury.

It is agreed that in the event of any insurance claim arising in respect of the ALS
Ambulances, the Service Provider shall lodge the claim with the insurance company
and the Authority shall-_disburse the insurance proceeds as received solely for
reconstruction/ reinstallation/ purchase of ALS Ambulances and/ or any covered
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7:1.258

7.1.26

7129

7.1.28

7.1.29

7.1.30

7.1.31

0 e

7:1.33

7.1.34

equipment in favour of the Service Provider. The Service Provider shall upon receiving
such proceeds restore the ALS Ambulances to their original operable conditions;

The Service Provider shall undertake all major and minor maintenance, servicing and
replacement of spares and equipment in ALS Ambulances;

The Service Provider shall be responsible for fuelling of the ALLS Ambulances;

The Service Provider shall achieve response time of 30 (thirty) minutes in urban and 45
(forty-five) minutes in rural areas under the Area of Operation. The Service Provider
acknowledges and accepts that response time for ALS Ambulance Services and ALS
Ambulances is the essence of this Service Agreement.

The Service Provider shall duly provide stabilization and first aid to the user of the ALS
Ambulance Services and shall be obliged to transport the user to such facility as
instructed by the caller.;

The Service Provider shall ensure that a chart marking availability of all medical
consumables in the ALS Ambulance is maintained and updated by its Manpower at all
times;

The Ambulance should be regularly serviced and maintained to reduce the risk of
breakdown. The responsibility for maintenance will lie with the Service Provider for
breakdown or repairs of ALS Ambulances and other Project Facilities;

The Service Provider has to ensure that the staffing norms mentioned in the Schedules
are adhered to and reported to the Authority or any other agency appointed by the
Authority. The Service Provider shall ensure that the Manpower for operating the ALS
Ambulance Services are deployed or demonstrably ready to be deployed, and a list of
such Manpower shall be handed over to the Authority;

The Service Provider shall share/provide a link to the Authority which will allow the
Authority to access the GPS and Smart Phone for real time monitoring;

The Service Provider agrees that the Authority or its representative shall at all times
have access to all the data pertaining to this Project;

The Service Prayider shall duly ensure it will undertake ALS Ambulance Services in
accordance witii{‘mod Industry Practices in operation;

Data (()l}lldellmgllly No data pertaining to the Project should be leaked. The
knowledge dndfm confitmation of any violation of this Clause 7.1.35, based on

intelligence &dt}:‘rplcd, provisioned information or complaint I“uwbad to
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7.1.36

7.1.37

7.1.38

139

7.1.40

7.1.41

instant termination of this Service Agreement and the Service Provider shall pay
Liquidated Damages of INR 10,00,000, which would be appropriated from the
Performance Security and/or the due payment.

The Service Provider shall hand over ambulances, on the Transfer Date, in operative,
road worthy and Satisfactory Working Condition to Authority, without any limitation
and any additional burden, financial or otherwise on the Authority;

The Service Provider shall bear all costs and expenses relating to obtaining any user
license or Approvals in favour of the Authority or for ensuring the due transfer of the
Project Facilities to the Authority upon the expiry of the Agreement Period or earlier
termination of this Service Agreement

The Service Provider acknowledges that it shall appoint and recruit Manpower and
impart adequate training to the Manpower for performance of all its the obligations in
accordance with the terms, conditions and covenants set forth in this Service Agreement
for the operation, maintenance and management of ALS Ambulance Services and
Project Facilities. The Manpower appointed for operation of the ALS Ambulance
Services shall be the employees of the Service Provider or hired by Service Provider on
contract and the Authority will not be liable for any acts of omission/ commission vis-
a-vis the employee appointed by the Service Provider or hired by him on contract as the
case may be. The Service Provider shall maintain 95% operation availability of ALS
Ambulances irrespective of staff resignations or strikes or any other such disruptions.

In case any of the ALS Ambulance handed over by the Authority to the Service Provider
is damaged on account of accident or fire or any other reason or is detained at any police
station or is not available for operations for any other reasons (except Force Majeure),
as the case may be, in such event the Service Provider shall repair or replace such ALS
Ambulance with Ambulance of same specifications and equipment at its own cost.
Further, if the Service Provider chooses to deploy similar ALS Ambulances as a back-
up for meeting the availability requirement of 95%, such back up ALS Ambulance must
match the specifications and equipment of the ALS Ambulance provided by the
Authority. The Service Provider shall be responsible for procurement and fabrication
of such back up ALS Ambulances at no additional cost to the Authority. Further, such
back up ALS Ambulances shall be certified by the Authority or authorised
representative of the Authority.

The Service Provider shall be responsible to establish, procure, operate, manage and
maintain the ARC dS) per the! spemf’cat]on contained in Schedule 1,;

__I

The Service PIOVldel 5ha1| ensure integration of 250 ALS ambulances into its system
for seamless operationalization of ALS Ambulances and ALS Response Centre call

centre-in Uttar Pradesh:
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7.1.42 The Service Provider shall ensure and procure that the management of Manpower
recruited and deployed for taking ALS calls in ALS Response Centre;

7.1.43 The Service Provider shall ensure that all the calls landing at ALS Response Centre for
the requirement of ALS Ambulance, are effectively handled;

7.1.44 This ALS Response Centre Dashboard shall be made available to the Authority for all
250 Ambulances once every 24 hours. Further the Service Provider shall inform the
Authority immediately as soon as any of the Ambulances becomes non-operational for
any of the above-mentioned reasons.

7.1.45 During the Agreement Period, the Service Provider shall procure, replace and maintain
the equipment in the ALS Ambulances, at its own cost. Further, the Service Provider
shall ensure that all the equipment procured and installed are as per Good Industry
Practices and the quality standards of all the Medical Equipment must be certified by
Indian/ International? recognised agency. Additionally, the Service Provider shall
provide the details of every replaced equipment in the ALS Ambulances to the
Authority on quarterly basis. “=
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8.1

8.1.1

Obligations of Authority

The Authority shall be responsible for financing and procurement of all the ALS
Ambulances. . The Authority shall ensure that all vehicles should be registered, and
appropriate warranties are taken before transfer of the same to the Service Provider.

The Authority shall hand over the existing 250 ALS Ambulances to the Service
Provider as per Clause 3.1.2 (a);

The Authority shall be responsible for payment of the Monthly Fee mentioned in Article
5 of this Service Agreement.

The Service Provider shall procure the dedicated phone lines in the name of the
Authority and bear all the expenses for the usage of the dedicated phone lines for the
purpose of this Project during the Agreement Period. The Authority shall reimburse
cost of procurement and recurring bills (for incoming calls only). Non-recurring cost
shall be borne by the Service provider.

The Authority shall be responsible for Promoting public awareness in emergency
response through various State agencies and departments on the uptake of ALS
Ambulance Services are incorporated into existing campaigns of the State wherever
appropriate.

The Authority shall ensure that it shall provide and facilitate the space to park the
Ambulances.

The Authority shall provide appropriate assistance in implementation of the Project.

The Authority shall be responsible for the monitoring and evaluation of the Project and
Project Activities.

o=}
&

The Authority will= mqtluct thc Districts to provide all necessary assistance to the
Service Provider and coordmate the smooth implementation and operation of the
Project in the respebllve Distllct The Authority may also constitute a High Powered
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Committee to provide policy direction, assistance and regulations for the
implementation and operation of the Project.

8.1.10 Intentionally Left Blank;
8.1.11 Intentionally Left Blank;

8.1.12 The Authority shall ensure and procure that IVRS based Feedback of each trip from the
patient has been taken;

8.1.13 The Authority shall decide on the deployment/re-deployment of Ambulances, at
strategically selected locations in State of Uttar Pradesh, in order to attend all
emergencies effectively and within specified response time;

8.1.14 Intentionally Left Blank;

8.1.15 The Authority shall ensure and procure provision of real time application data to the
Service Provider; and

8.1.16 Intentionally Left Blank;

8.1.17 The Authority shall, at its cost procure and replace such ALS Ambulances which have
completed its life expectancy or any other relevant parameter as per the Condemnation
Policy. The Service Provider shall, 6 (six) months prior to any ALS Ambulances
fulfilling any criteria of Condemnation Policy notify the Authority for replacing such
ALS Ambulances. For avoidance of doubt, it is clarified that, till the time such ALS
Ambulance are replaced by the Authority, the relevant Key Performance Indicator for
response time standard i.e. delay in arrival and delay in dispatch of ALS Ambulances
shall be relaxed with tolerance/trigger level of the said Key Performance Indicators
extended to twice thereof.

8.1.18 The Authority shall through a district level committee, which shall also have
representation from the Service Provider and chaired by representative of the Authority
(as per the directives issued by Government from time to time), decide on the
deployment/re- deployment:of Ambulances, at strategically selected locations, in order
to attend all emergencies effectively and within specified response time.

L -.lli
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ARTICLE 9 — PERFORMANCE SECURITY

9.1 Performance Security

9.1.1 The Service Provider shall, for the performance of its obligations hereunder, provide to
the Authority no later than 30 days from the Execution Date, an irrevocable and
unconditional guarantee from a Bank for a sum equivalent to Rs. 5,00,00,000/- (Rupees
five crores only) valid up to 6 months post expiry of Agreement Period (“Performance
Security”). Until such time the Performance Security is provided by the Service
Provider pursuant hereto and the same comes into effect, the Bid Security shall remain
in force and effect, and upon such provision of the Performance Security pursuant
hereto, the Authority shall release the Bid Security to the Service Provider. No interest
shall be payable by the Authority against the Performance Security. The Selected
Bidder/Service Provider shall keep the Performance Security, valid at all times during
the stipulated period and renew it 30 (thirty) days prior to the expiry of its validity, as
applicable;

9.1.2 Appropriation of Performance Security

a.  In the event of the Service Provider being in default in the due and faithful
performance of its obligations under this Agreement and failing to remedy such
default within the Cure Period, the Authority shall without prejudice to its other
rights and remedies hereunder be entitled to encash and appropriate the
Performance Security as Damages for such default. Upon such encashment and
appropriation of the Performance Security, Authority shall grant a period of 15
(fifteen) days to the Service Provider to provide fresh Performance Security and
the Service Provider shall within the time so granted furnish to Authority such
Performance Security failing which Authority shall be entitled to terminate this
Agreement under Article 15.

b.  Notwithstanding anything to the contrary contained in Clause 9.1.2 (a) above,
upon furnishing of fresh Performance Security in accordance with Clause 9.1.2
(a) above, the qervme Provider shall be granted an additional period of 60 (Sixty)
days as Cure’ Period. - for remedying the defaults and complying with his
obligations un;ic: this Aglcemcnt In the event of the Service Provider continuing
to be in breach of the; provisions of this Agreement after such Cure Period,
Authority shal]lbc cntitlcd to terminate this Agreement under the provisions of
Article 15. S
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9.2 Release of Performance Security

The Performance Security shall remain in force and effect by the Service Provider,
throughout the Agreement Period and subject to this Clause 9.2, shall be released after
90 (ninety) days of Transfer Datel-__,_in accordance with this Agreement.

“n/
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ARTICLE 10 — CHANGE IN LAW

10.1 If as a result of Change in Law, the Service Provider suffers an increase in operational
costs or reduction in net after-tax return or other financial burden the aggregate financial
effect of which exceeds the Fixed Fee received in a relevant financial year, the Service
Provider may so notify the Authority so as to place the Service Provider in the same
financial position as it would have enjoyed had there been no such Change in Law
resulting in increased cost, reduction in return or other financial burden as aforesaid.
Upon notice by the Service Provider, the Parties shall meet, as soon as reasonably
practicable but no later than 30 (thirty) days from the date of notice, and agree on the
amount that may be payable:

For this purpose the Service Provider shall make available all supporting documents,
evidences, documentary proof to assist the Authority to evaluate such claim and establish
the increase in costs or reduction in net after-tax return or other financial burden, require
the Authority to pay an amount that would place the Service Provider in the same
financial position that it would have enjoyed had there been no such Change in Law.

Upon receipt of such particulars of and supporting documents, evidences, documentary
proof thereof, the Authority shall verify the same and upon satisfaction that the Change
in Law has resulted in increase in costs or other financial burden on the Service Provider,
pay to the Service Provider, the amount specified therein within 15 days of the notice;
provided that if the Authority shall dispute such claim of the Service Provider, the same
shall be settled in accordance with the dispute resolution mechanism as per Article 16.
For the avoidance of doubt, it is agreed that this Clause 10.1 shall be restricted to changes
in law directly affecting the Service Provider’s costs of performing its obligations under
this Service Agreement. For avoidance of doubt, if due to Change in Law, the
arrangement envisaged under this Agreement becomes untenable or the purpose of the
Agreement stands defeated or frustrated, the same shall be deemed as Force Majeure and
will be dealt with as spelt out under the provisions of Article 14 hereto.

If'as a result of Change in Law the Service Provider incurs a reduction in cost or increase
in net after tax refurn or other financial gain the aggregate financial effect of which
exceeds the Fixed Fee receiyed in a relevant financial year the Service Provider shall pay
to the Authority that would put the in the same financial position as it would have enjoyed
had there been no such Changc in Law.
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11.1

11.2

11.2.1

11.2.2

11.2:3

11.2.4

Change of Scope

The Authority may, notwithstanding anything to the contrary contained in this
Agreement, require provision of additional ALS Ambulance Services by way of
increase in number of ALS Ambulances beyond 250 initial ALS Ambulances that are
handed over for provision of ALS Ambulance Services; such change to be implemented
as contemplated by this Agreement (the “Change of Scope”™). Provided however, the
Change of Scope shall not exceed in aggregate 50% (fifty per cent) of the original
number of ALS Ambulances i.e. 250 (“Change of Scope Limit”). Additional
ambulances (if any) shall be paid at the prevailing rate at the time of additional
deployment. Any such Change of Scope shall be made in accordance with the
provisions of this Article 11 and the costs thereof shall be borne by the Service Provider.

Procedure for Change of Scope initiated by Authority

In the event of the Authority determining that a Change of Scope is necessary, it shall
issue to the Service Provider a notice specifying in reasonable detail the services
contemplated thereunder (the “Change of Scope Notice™).

Upon receipt of a Change of Scope Notice, the Service Provider shall, with due
diligence, provide to the Authority such information as is necessary, together with
preliminary Documentation in support thereof;

Upon receipt of information set forth in Clause 11.2.2 above, if the Authority decides
to proceed with the Change of Scope, it shall convey its preferred option to the Service
Provider, and the Parties shall, thereupon make good faith efforts to agree upon the
manner of implementation thereof. Upon reaching an Agreement, the Authority shall
issue an order (the “Change of Scope Order”) requiring the Service Provider to
proceed with the performance thereof. In the event that the Parties are unable to agree,
the Authority may, by issuing a Change of Scope Order, require the Service Provider to
proceed with the performance thereof;

In case additional ALS Ambulance are required to deployed pursuant to the Change of
Scope Order, such ALS Ambulances shall be provided by the Authority at its own cost
in the manner detailed hereafter, however the operation and maintenance of the
additional ALS é’mbu!anﬁ;ﬁq’, shall be the responsibility of and shall be undertaken by the
Service I’rovidcr;in accotdance with the provision of this Agreement. The Fixed Fee
shall be increasc;i'gg propor'tfifenatcly, for instance; increase in 100 ALS Ambulances will
imply that the uo&t of prd?(':-’-furement and fabrication of these ALS Ambulances shall be
borne by the Authority and there would be a 40% (forty percent) increase in the Fixed
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Fee paid to the Service Provider. The Variable Fee shall be paid at the applicable per
Kilometer rate without any variation.

Notwithstanding anything to the contrary contained in this Article 11, the Service
Provider shall be entitled to nullify any Change of Scope Order if the number of
additional ALS Ambulance exceeds Change of Scope Limit.

11.3 Payment for Change of Scope
The Service Provider shall, after commencement of services, present to the Authority

bills for payment in respect of the services, and the Service Provider shall be paid in
accordance with terms of this Agreement.

B2
NI

J RS ey (:‘\

W

i
i ' .
R

S 03,

i . Wﬁa@% 39 of 60



ARTICLE 12 — APPOINTMENT OF COMMITTEES, AGENCIES, ETC.

12.1  Authority at its discretion may constitute committees or appoint external agencies for
the monitoring of performance, processing and verifying invoices/claims, handling
disbursement of funds, etc.

Authority may from time to time appoint and reconstitute appropriate committees and
agencies, to monitor and coordinate the work and services of the Service Provider and
undertake various studies, investigation, inquiries, verifications, etc. as may be
considered appropriate.

o
4

12.2 Intentionally Left Blank.
5
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13.1

The Service Provider represents and warrants that:

(i)
(ii)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)

it is duly organized, validly existing and in good standing under the laws of the
jurisdiction of its incorporation or registration;

it has full power and authority to execute, deliver and perform its obligations
under this Agreement and to carry out the transactions contemplated hereby;

it has taken all necessary corporate and other action under Applicable Laws and
its constitutional documents to authorize the execution, delivery and
performance of this Agreement;

it has the requisite standing and capacity including to undertake the work under
this Agreement;

this Agreement constitutes a legal, valid and binding obligation enforceable
against it in accordance with the terms hereof;

all the information furnished in the Proposal is, and shall be, true and correct as
on the Execution Date and the balance sheet and profit and loss account of the
Service Provider for its every accounting year after the Execution Date
furnished to the Authority shall give true and fair view of the affairs of the
Service Provider;

the execution, delivery and performance of this Agreement will not conflict
with, result in the breach of, constitute a default under or any covenant,
agreement, understanding, decree or order to which, it is a Party or by which it
or any of its properties or assets is bound or affected;

there are no actions, suits, proceedings, or investigations pending or, to the
Service Provider’s knowledge, threatened against it at law or in equity before
any court or before any other judicial, quasi-judicial or other authority, the
outcome of which may result in the breach of or constitute a default of the
Service Provider under this Agreement or which individually or in the aggregate
may result in any adverse effect on its business, properties or assets or its
condition, financial (}Eolherwisc, or in any impairment of its ability to perform
its obligations and duties under this Agreement;

it has no knowledge of any violation or default with respect to any order, writ,
injunction or any decree of any court or any legally binding order of any

Go_vernrnentﬁﬂAgg:ncy which may result in any adverse cffe%yzm of
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13.2

(x)

(xi)

(xii)

(xiii)

the Service Provider’s ability to perform its obligations and duties under this
Agreement;

it has complied with all Applicable Laws and has not been subject to any fines,
penalties, injunctive relief or any other civil or criminal liabilities which in the
aggregate have or may have adverse effect on its financial condition or its ability
to perform its obligations and duties under this Agreement;

No representation or warranty by the Service Provider contained herein or in
any other document furnished by it to the Authority, or to any Governmental
Agency in relation to applicable permits contains or will contain any untrue
statement of material fact or omits or will omit to state a material fact necessary
to make such representation or warranty not misleading;

it warrants that no sums, in cash or kind, have been paid or will be paid by or
on behalf of the Service Provider, to any person by way of fees, commission or
otherwise for securing or entering into this Agreement or for influencing or
attempting to influence any officer or employee of Authority in connection
therewith; and

it shall duly renew and maintain Bank Guarantee at all times up till six months
after the expiry of the Agreement Period in full force and effect in accordance
with the provisions of this Agreement.

The Service Provider undertakes to observe the highest standard of ethics during the
performance of the work under this Agreement without indulging in any Corrupt,
Fraudulent, Collusive or Coercive Practices. For the purposes of this provision, the
terms set forth below shall have the meaning assigned to them as follows:

a.

“Corrupt Practice” means the offering, giving receiving, or soliciting, directly
or indirectly, of anything of value to influence the action of any party in the
procurement process or the execution of a contract;

“Fraudulent Practice” means a misrepresentation or omission of facts in order
to influence a procurement process or the execution of a contract;

“Collusive Practices” means a scheme or arrangement between two or more
Service Providers, with..or without the knowledge of Authority, designed to
influence the action of éf'-ly party in the procurement process or execution of the
contract; and

“Coercive Practices” ‘means harming or threatening to harm, directly or
indirectly, persons, oratheir property to influence their participation in a
procurement process, or affect the execution of the contract.
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13.3 The Service Provider acknowledges that prior to the submissions of the Proposal, the
Service Provider had after a complete and careful examination made an independent
evaluation of all the information provided by the Authority and had determined to the
Service Provider’s satisfaction the nature and extent of such difTiculties, risks and issues
as are likely to arise or may be faced by the Service Provider in the course of
performance of its obligations hereunder.

13.4 The Service Provider acknowledges and hereby accepts the risk of inadequacy, mistake
or error in or relating to any of the matters set forth above and hereby confirms that the

Authority shall not be liable for the same in any manner whatsoever to the Service
Provider.

13.5 The Service Provider Confirms that it has incorporated the Service Provider as
Company to execute the Project according to the terms and conditions of this
Agreement and the Service Provider shall be liable for all the acts and omissions to the
Project during the Jg:greemeié Period.
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14.1 Force Majeure

14.1.1 The Service Provider or Authority, as the case may be, shall be entitled to suspend or

excuse performance of its respective obligations under this Agreement to the extent that

the Authority or the Service Provider, as the case may be, is unable to render such
performance by reason of an event of Force Majeure (a "Force Majeure").

14.1.2 In this Agreement, “Force Majeure™ means any event or circumstance or combination

of events and circumstances, which satisfies all the following conditions:

a)
b)

c)

d)

€)

materially and adversely affects the performance of an obligation;

are beyond the reasonable control of the affected Party;

such Party could not have prevented or reasonably overcome the materially
adverse effect with the exercise of Good Industry Practice or reasonable skill
and care;

do not result from the negligence or misconduct of such Party or the failure of
such Party to perform its obligations hereunder; and

any consequence of which have an effect described in Clause 14.1.1

14.1.3 “Force Majeure” includes the following events and/or circumstances to the extent that
they, or their consequences satisfy the requirements set forth in Clause 14.1 and Clause

14.2:

iil.

vi.

Change in Law as referred in Clause 10.1 to be deemed as Force Majeure

war (whether declared or undeclared), invasion, armed conflict or act of foreign
enemy in each case involving or directly affecting India;

revolution, riot, insurrection or other civil commotion, act of terrorism or
sabotage in each case within India;

nuclear explosion, radioactive or chemical contamination or ionizing radiation
directly affecting the Project Facilities, unless the source or cause of the
explosion, contamination, radiation or hazardous thing is brought to or near the
Project Facilities by the Service Provider or any affiliate of the Service Provider
or any contractor or sub-contractor of the Service Provider or any such affiliate
or any of their respective employees, servants or agents;

strikes, go-slows and/or lockouts which are in each case widespread,
nationwide or polllical provided, however that local strikes only affecting
(actually or a_g.j Llallan_]) Service Provider and/or its contractors shall not be
deemed as Fofee Majcﬁ‘re

any effect of’ the natnra] elements, including lightning, fire, earthquake,
unptcccdcntcd rains, tidal wave, flood, storm, cyclone, typhoon or tornado,
w1th’|n India; : : ~ C
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vil. explosion (other than a nuclear explosion or an explosion resulting from an act
of war) within India;
viil. epidemic (including COVID-19 or plague within India);
ix.  any event or circumstances of a nature analogous to any events set forth in
paragraphs (i) to (viii) above, within the State.

14.1.4 The non-availability of the Manpower, ALS Ambulances and/or other Project Facilities

14.2

14.2.1

14.2.2

14.2.3

14.2.4

due to repair etc. and strike as specified in Clause 14.1.3 above shall not be considered
as Force Majeure and it shall be the responsibility of the Service Provider to arrange for
appropriate alternatives to maintain the services and work as stipulated in this
Agreement.

Procedure for Force Majeure

If a Party claims relief on account of a Force Majeure event, then the Party claiming to
be affected by the Force Majeure event shall, immediately on becoming aware of the
Force Majeure event, give notice of and describe in detail: (i) the Force Majeure
event(s) that has occurred;(ii) the obligation(s) affected as described in Clause 14.1;
(iii) the dates of commencement and estimated cessation of such event of Force Majeure
and (iv) the manner in which the Force Majeure event(s) affect the Party's obligation(s)
under this Agreement. No Party shall be able to suspend or excuse the non-performance
of its obligations hereunder unless such Party has given the notice specified above.

The affected Party shall have the right to suspend the performance of the
obligation(s)affected as described in Clause 14.1, upon delivery of the notice of the
occurrence of a Force Majeure event in accordance with Clause 14.2.1 above.

The time for performance by the affected Party of any obligation or compliance by the
affected Party with any time limit affected by Force Majeure, and for the exercise of
any right affected thereby, shall be extended by the period during which such Force
Majeure continues and by such additional period thereafter as is necessary to enable the
affected Party to achieve the level of activity prevailing before the event of Force
Majeure. During the subsistence of Force Majeure, the Parties shall enter into Good
faith discussions with a view to resolve the hardship/adverse impact of the Force
majeure, and towards this may mutually agree to modify the terms and conditions
relating to the obligation of the Service Provider under this Agreement.

The Party rcuczvm&the clalm for relief under Force Majeure shall, if it wishes to dispute
the claim, give a Written not:w of dispute to the Party making the claim within 15
(fifteen) days ot réeeiving pl}e notice of claim. If the notice of claim is not contested
within 15 (fi [tccn)?_idays asf.'r_'_statcd above, all the Parties to this Agreement shall be
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14.3

14.4

14.4.1

14.4.2

deemed to have accepted the validity of the claim. If any Party disputes a claim, the
Parties shall follow the procedures set forth in Clause 16.

Mitigation

The Party claiming to be affected by an event of Force Majeure shall take all reasonable
steps to prevent, reduce to a minimum and mitigate the effect of such event of Force
Majeure.

Termination due to Force Majeure

If Force Majeure event continues for more than continuous period of 180 days or for
aggregate period of 270 days in a year, either Party shall have the right to terminate this
Agreement by giving a notice of termination in respect thereof.

Termination Payment for Force Majeure Events

Upon Termination of this Agreement due to Force Majeure, pursuant to Clause 14.4.1,
Termination Payment to the Service Provider shall be made in accordance with the
following:

a. Return of the Performance Security submitted, after adjusting applicable
deductions/ Liquidated Damages as per the provisions of this Agreement;
b.  Payment of Mohthly Feé’_’fgiue and payable;
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ARTICLE 15 - TERMINATION
15.1  This Agreement shall terminate by efflux of time on the expiry of the Agreement Period.

15.2  Each of the following events or circumstances, to the extent not caused by a default of
Authority or Force Majeure shall be considered for the purposes of this Agreement as
events of default of the Service Provider ("Service Provider Event of Default") which,
if not remedied within the Cure Period set forth below, or where no Cure Period is
specified, within 60 (sixty) days, upon receipt of written notice from Authority, shall
provide Authority the right to terminate this Agreement in accordance with Article 15:

(a) The Service Provider collects monies/ fees in any form from the
beneficiaries/users; '

(b) The Service Provider has failed to comply with the performance indicators
namely Non-Response Default to the assignments are found to be more than 2%
of the cases in each Calendar Month and the default continues for a period of 6
months;

(c) There are more than 0.1% cases of failure by the Service Provider to adhere to
the Standard Operating Procedures in each Calendar month as verified by the
Authority and the default continues for a period of 6 months;

(d) The Service Providerreceives a feedback below a score of 3 (three) in a calendar
month if there are more than 50% (fifty per cent) instances of calls from ALS
Response Centre;

(e) The Service Provider fails to submit or does not maintain the Performance
Security or comprehensive insurance as provided in this Agreement;

(H a resolution is passed by the sharcholders of the Service Provider for the
voluntary winding up of the Service Provider;

(g) The shareholding of the Selected Bidder/Consortium Members falls below the
minimum prescribed under Clause 7.1.19 and the Service Provider does not suo
moto cure such default within 90 (ninety) days of its occurrence;

(h) The Service Provider is adjudged bankrupt or insolvent or a trustee or receiver
is appointed for the Service Provider or for any of its property that has a material
bearing on the Project;

(i) A petition for winding up of the Service Provider is admitted by a court of
competent jurisdiction;

() If it is observed that the supporting bills submitted by the Service Provider are
incorrect, false or ma:‘;l:}puiateci;

- (k) the Performance Secaf’[:_i'lity has been encashed and appropriated in accordance
with Clause 9.1.2 and’the Service Provider fails to replenish or provide fresh
Performance Sccurityé_.:_:within a Cure Period of 15 (fifteen) days;

(N subsequent to the rcp',lr_';énishment or furnishing of fresh Performance Security in
accordance with Clause 9.1.2, the Service Provider fails to meet any Condition
Precedent or cure the Service Provider Default, as the case may-bextor which
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whole or part of the Performance Security was appropriated, within a Cure
Period of 60 (sixty) days:

(m)  The Service Provider abandons the operations of the ALLS Ambulance Services
for more than 15 (fifteen) consecutive days without the prior consent in writing
of Authority, provided that the Service Provider shall be deemed not to have
abandoned such operation if such abandonment was as a result of Force Majeure
Event and is only for the period when such Force Majeure Event is continuing;

(n) The Service Provider repudiates this Agreement or otherwise evidences an
intention not to be bound by this Agreement;

(0) Three instances of submission of incorrect invoices or claims by the Service
Provider; and

(p) The Service Provider is in material breach of any of its obligations under this
Agreement.

15.3  Authority Events of Default

The Service Provider may after giving 90 (ninety) days’ notice in writing to Authority
terminate this Agreement upon the occurrence and continuation of any of the following
events (each a “Authority Event of Default™), unless any such Authority Event of
Default has occurred as a result of Service Provider Event of Default or due to a Force
Majeure Event:

(a) The Service Provider does not receive any undisputed payment within 60 (sixty)
days after the payment due date and such default in performance of the
obligations continue for a period of further 60 (sixty) days;

(b) The Authority fails to perform any of its material obligations under this
Agreement or is in material breach of any obligations under this Agreement.

15.4 Intentionally Left Blank.

15.5 Termination Notice:

Without prejudice to any other rights or remedies which the Authority may have under
the Agreement, upon occurrence of Service Provider Default or for any other reason
whatsoever at the discretion of the Authority, the Authority shall be entitled to terminate
the Agreement by issuing a termination notice (“Termination Notice™) to the Service
Provider; provided that before issuing the Termination Notice, the Authority shall by a
notice inform th%i:;Agrccm:cnt of its intention to issue the Termination Notice and grant
|5 (fifteen) daysto the t'qf_ make a representation, and may after the expiry of such 15
(fifteen) days, @hether 01 not it is in receipt of such representation, issue the
Termination Noli;;e. . o
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15.6 Termination Payment due to Service Provider’s event of default
¥

Upon Termination on account of a Service Provider’s Default during the Agreement
Period,

a.  Without prejudice to any other rights of the Authority and subject to Clause 15.6
(a) below, if the termination is due to a Service Provider’s Default, then the
undisputed amount shall be due and payable to the Service Provider by the
Authority. The entire Performance Security would be forfeited as Damages;

b.  the Authority shall be entitled to claim, adjust and receive from said payment and
the Service Provider shall be obliged to pay, without any demur, reservation or
protest, all dues payable or owed by the Service Provider as Damages, at the time
of such termination of the Agreement.; and

c.  Service Provider shall hand over all the Project Facilities (including intellectual
property developed during the course of rendering of the Services which are not
being used by the Service Provider on license from third party IPR owners).
Further, ownership of all databases as well as intellectual property rights for the
databases generated shall vest exclusively with the Authority..

15.7 Termination due to Authority’s event of default

Upon Termination of this Agreement on account of the Authority Event of Default:

a. The Authority shall proceed to determine and disburse the balance
undisputed amount of the Monthly Fee due and payable to the Service
Provider. Service Provider shall hand over all the Project Facilities
(including intellectual property developed during the course of rendering of
the Services which are not being used by the Service Provider on license
from third party IPR owners) to the Authority. Further, ownership of all
databases as well as intellectual property rights for the databases generated
shall vest exclusively with the Authority.

b. Return the Performance Security submitted, after adjusting applicable
deductions/ liquidated damages as per the provisions of this Agreement,
Authority shall be entitled to recover the amount due to it from the
outstanding termination payment.

¢. Notwithstanding anything to the contrary contained in this Agreement,
termination of this Agreement shall be without prejudice to other rights of
the Authori ity including its right to claim and recover damages and other
rlghts and temedles which it may have in law or under this Agreement.

e | =h
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15.8 Upon Expiry oﬁ;carlicr'_i'ermination of this Agreement, the Service Provider shall:

Ln

(a) notify Authmlly forthWIth about the location and particulars of all Project
]‘d(,1|llli.$,_dnd
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(b)  deliver forthwith the possession and control to Authority or any person designated
by Authority of the 250 Ambulances and other Project Facilities in operable
condition, free and clear of all encumbrances and execute such deeds, writings
and documents as may be required by Authority and under Applicable Laws for
fully and effectively divesting the Service Provider of all of the rights and interests
in the Project Authority.
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16.1

16.2

Amicable Resolution:

(a)

(b)

(c)

Save where expressly stated to the contrary in this Agreement, any dispute,
difference or controversy of whatever nature howsoever arising under, out of or
in relation to this Agreement including incompletion of the Project, between the
Parties and so notified in writing by either Party to the other (the “Dispute”) in
the first instance shall be attempted to be resolved amicably in accordance with
the conciliation procedure set forth in Clause16.1 (b) below.

In the event of any dispute between the Parties, either Party may call upon the
Additional Chief Secretary/ Principal Secretary, Dept. of Health & Family
Welfare, Government of Uttar Pradesh to mediate and assist the Parties in arriving
at an amicable settlement thereof. Additional Chief Secretary/ Principal
Secretary, Dept. of Health & Family Welfare, Government of Uttar Pradesh shall
meet with the Service Provider not later than 15 (fifteen) days from the date of
such request to discuss and attempt to amicably resolve the Dispute.

If the dispute is not amicably resolved pursuant to the above as evidenced by the
signing of the written terms of settlement within 30 (thirty) working days of the
aforesaid notice in writing or such longer period as may be mutually agreed by
the Parties, then the dispute shall be referred to adjudication by the Arbitrators.

Arbitration:

(a)

(b)
(c)

(d)

Any Dispute, which is not resolved amicably as provided in Clause 16.1 above
shall be finally decided by reference to arbitration by an Arbitral Tribunal of three
- one to be appointed by each party and the two arbitrators so appointed to appoint
the third arbitrator who shall act as the presiding arbitrator. The arbitration shall
be subject to the provisions of the Arbitration and Conciliation Act, 1996.

The arbitrators shall issue a reasoned Award.
The venue of such arbitration shall be in Lucknow, Uttar Pradesh.

The Partuj;s undelgtake to carry out any decision or award of the arbitrators (the
Award"’) w1thou’t delay. Awards relating to any Dispute shall be final and
binding Ql'l the [’ames as from the date they are made.
£ "-""
The Parti_g‘_s agree'_'atjlat an Award may be enforced against the Service Provider
and/or Auﬂlority, as the case may be and their respective assets wherever situated.




() This Agreement and rights and obligations of the Parties shall remain in full force
and effect pending the award in any arbitration proceeding hereunder.
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ARTICLE 17 - GOVERNING LAW AND JURISDICTION

17.1 This Agreement shall be construed and interpreted in accordance with and governed bythe

laws of India and the Courts at Lucknow, India shall have jurisdiction over all matters
arising out of or relating to this Agreement.
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18.1

18.2

18.3

18.4

ARTICLE 18 — INDEMNITY

Indemnity by the Service Provider

The Service Provider shall indemnify and hold the Authority harmless, from any and
all action, claims, suits and/or legal proceedings initiated by any person, third party or
otherwise, that may be initiated or raised against Authority whether that may be in the
nature of criminal, civil, medico-legal proceedings, proceedings under the Consumer
Protection Act, 1986 or any Applicable Law that may arise under this Agreement

The Service Provider shall also indemnify and hold the Authority harmless from any
and all actions, claims, liabilities, costs, damages and expenses of every kind and nature
in respect of the sickness, injury or death of any person employed directly or indirectly
by the Service Provider or any subcontractor and their respective employees and
damage to or destruction of any property or equipment of the Service Provider or its
subcontractors and their respective employees arising during or as a result of the
performances or non-performance of this Agreement from any cause whatsoever
provided that this Article 18 shall not apply to injury, death, damage or destruction to
the extent caused by the gross negligence, default or omission of the Authority or its
employees.

Indemnity - Third Party

The Service Provider shall indemnify and hold the Authority harmless from any and all
claims, liabilities, costs, damages, and expenses of every kind and nature in respect of
the sickness, injury or death of any third party and the damage to or destruction of any
property of any third party arising directly or indirectly as a result of any gross
negligence, default or omission of the Service Provider or its employees.

Non-Compliance with Applicable Laws

The Service Provider shall indemnify and hold the Authority harmless from any fines,
penalties and similar charges which may be attributed to or imposed or assessed against
the Authority by reason of the failure of the Service Provider to comply fully with all
Applicable Laws save to the extent such failure was caused by the gross negligence,
default or omission of the Authority or its employees.

General Indemnity

The Service Provider shall-indemnify and hold the Authority harmless for and against
any and all clainiiﬁ_), liabiii__t’ies._ costs, damages and expenses of whatsoever nature
howsoever incurred by the';ﬁfmthorily arising whether directly or indirectly as a result of
the breach by the Service Provider of any of the Service Provider's obligations underthis
Agreement save lo-ihc/;xlcnl such claims, liabilities. costs, damages and expepsgs,
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18.5

18.6

were caused by the gross negligence, default or omission of the Authority or its
employees.

Notwithstanding the termination of this Agreement, the Service Provider shall
indemnify and hold the Authority harmless for and against any and all claims, liabilities,
costs, damages and expenses of whatsoever nature incurred by the Authority during the
subsistence of this Agreement.

Enforcement

For the avoidance of doubt, nothing in this Article 18 shall prevent or restrict a Party
enforcing any obligation owed to it under this Agreement.

Defence

The Authority shall promptly notify the Service Provider of any matter which may give
rise to a right of the Authority to be indemnified under this Article 18.

The Service Provider may at its own cost conduct negotiations for the settlement of any
claim made against it, and any litigation that may arise there from in such reasonable
manner as the Authority shall from time to time approve (such approval not to be
unreasonably withheld).

The Service Provider may not, however, conduct such negotiations or litigation before
it has given the Authority such security as the Authority may reasonably require. The
security shall be for an amount required by the Authority, which is its reasonable
assessment of the amount for which it may become liable and which are the subject of
the indemnities under this Article 18.

The Authority shall not make any admission which might be prejudicial to the Service
Provider unless the Service Provider has failed to take over the conduct of the
negotiations or litigation or pFovide security under this Article 18 within a reasonable
time after having been S0 rquf)_astcd.

S 3

_— " : 'I':i ‘r,»

= - € =
| V£

OriSe(

AU

B = s | \
e

[dp

ufieay 50160

4,

090



19.1

19.2

19.3

ARTICLE 19 - MISCELLANEOUS

Priority of Agreements and Errors/Discrepancies

This Agreement, and all other agreements and documents forming part of this
Agreement are to be taken as mutually explanatory and, unless otherwise expressly
provided elsewhere in this Agreement, the priority of this Agreement and other
documents and agreements forming part hereof shall, in the event of any conflict
between them, be in the following order:

(a) this Agreement (RFP Part II) read with Schedules;

(b) Letter of Acceptance;

(c) Request for Proposal; and

(d) all other Agreements and documents executed by and between the Parties;

In-case of any discrepancy or conflict between the provisions of the above documents,
the provisions of the documents mentioned prior in the above order shall prevail over
the provisions of the documents mentioned subsequently in the above order.

Waiver:

(a) Waiver by either Party of any default by other Party in the observance and
performance of any provision of or obligations of or under this Agreement:

(i) shall not operate or be construed as a waiver of any other or subsequent
default hereof or of other provisions of or obligations under this
Agreement;

(ii) shall not be effective unless it is in writing and executed by a duly
authorised representative of the Party; and

(iii)  shall not affect the validity or enforceability of this Agreement in any
manner,

(b) Neither the failure by either Party to insist on any occasion upon the
performance of the terms, conditions and provisions of this Agreement or any
obligation there undﬁi‘ nor time or other indulgence granted by a Party to the
other Party '-i:sfhaII be ___f:t-j:‘-cated or deemed as waiver of such breach or acceptance
of any varia-t_ion or thc relinquishment of any such right hereunder.

Entire Agreement::

1”.;‘..\1. 3 CFA
LA ™
.E“ gt 36 of 60

.

\.\._l.f.!\\' i .

W i

1
i)

LR



19.4

19.5

19.6

19.7

19.8

19.9

This Agreement and together with the other contract documents and the Schedules
constitute complete and exclusive statement of the terms of this Agreement between the
Parties on the subject hereof and no amendment or modification hereto shall be valid
and effective unless expressly previously approved in writing by the Authority and
executed by the person expressly authorised by a resolution of Authority in this behalf.

Notices:

Any notice or other communication to be given by one Party to the other Party under,
or in connection with the matters contemplated by this Agreement shall be in writing
and shall be given at the respective addresses given in Article 19 (11) below, by letter
delivered by registered post to the person designated or the purpose in writing by the
concerned party from time to time.

Severability:

If for any reason whatsoever any provision of this Agreement is or becomes invalid,
illegal or unenforceable or is declared by any court of competent jurisdiction or any
other instrumentality to be invalid, illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not be affected in any manner.

Assignment:

The Service Provider cannot assign its rights and obligations under this Agreement to
any person.

Relationship of the Parties:

Nothing contained in this Agreement shall be construed or interpreted as constituting a
partnership between the Parties. Neither Party shall have any authority to bind the other
in any manner whatsoever. The Agreement is on Principal to Principal basis.

Language:

All notices required to be given by one Party to the other Party and all other
communications, documentation and proceedings which are in any way relevant to this
Agreement shall be:in writifig and in English language.
S

'
Exclusion of Imp!ig;:d Warranties etc.:
This Agreement cﬁpressly:,ﬁxcludes any warranty, condition or other undertaking
implied at law or by custom or otherwise arising out of any other Agreement between
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19.10

19.11

the Parties or any representation by either Party not contained in a binding legal
y y gleg

Agreement executed by both Parties.

Counterparts:

This Agreement may be executed in two counterparts, each of which when executed
and delivered shall constitute an original of this Agreement.

Address for Correspondence:

For the Authority

The Mission Director,

National Health Mission, Uttar Pradesh

Vishal Complex, 19-A Vidhan Sabha Marg

Lucknow, UP, India -226001

For the Service Provider

Med Care 365 Medical Services Private Limited,

23rd Floor, Sunshine Tower,
Senapati Bapat Marg,
Dadar (West), Mumbai- 400013

For the Selected Bidder
Ziqitza HealthCare Limited

23rd Floor, Sunshine Tower,
Senapati Bapat Marg, =

=]

Dadar (West), Mumbai- 400013
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IN WITNESS WHEREOF THE, PARTIES HAVE EXECUTED AND DELIVERED
THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN

SIGNED SEALED AND DELIVERED
For and on behalf of
Mission Director, National Health Mission

By: )
%
&0 QAT (Signature)
e
\ ﬁ‘f“w (Name)

(Designation)

Directorate of Medical & Health Services

By:
E v (Signature)

(Name)

(Designation)
iR

. Tq e, SuH0
SIGNED, SEALED AND DELIVERED

For and on behalf of
Med Care 365 Medical Services Private Limited

CHANHAN DATTA ENames

(Signature)

HEAD 0F GOVERNMENT BUS/NESS (1yeionation)
365 Medical Services Private Limited

Med Care
For and on behalf of

Ziqitza HealthCare Limited puthorised Signatory
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In the presence of:

Page 60 of 60



Department of Medical, Health and Family Welfare,
Government of Uttar Pradesh

REQUEST FOR PROPOSAL (RFP) DOCUMENT

FOR

Selection of Service Provider for Operating Advanced Life Support (ALS) Ambulance

Services in Uttar Pradesh

SCHEDULES TO THE SERVICE AGREEMENT: PART — II

Bid Ref. No.: 287/SPUM/NHM/EMTS/ALS/20-21

National Health Mission, Uttar Pradesh
Mission Director, NHM - UP
Vishal Complex, 19-A Vidhan Sabha Marg

Lucknow, U.P., India - 226001

Phone: 0522 — 2237496, 2237522
Fax: 0522 — 2237574, 2237390
Website: http://upnrhm.gov.in

Email: alstender.up@gmail.com
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

1.1

1  Schedule 1: SCOPE AND CONDITIONS OF WORK

Model for Service Delivery

The structure of the Advanced Life Support (ALS) Ambulance Services delivery model
will comprise of the following components:

a.  An ALS Response Centre (ARC), i.e. a centralised and exclusive call centre that
will receive and handle emergency phone calls shall be setup by the Service Provider.
There shall be one exclusive ARCs covering the whole State and the same should be
located in the State of Uttar Pradesh.

b. A Fleet of Ambulances. The ALS Ambulance services are meant for referral
transportation of critical patients, needing advanced care, from referring hospital to a
referral hospital having the capacity for treatment of critical emergencies, within or
outside of the district. Critical patients refer to cardiac arrest, critical cerebrovascular
accident cases, critical airway obstruction, neonatal resuscitation, respiratory arrest,
critical vehicular and other critical trauma cases, burn cases needing advanced care,
obstetrical cases needing advanced care, any other life threatening conditions needing
advanced care.

In addition to the above, the Service Provider is responsible for overall project
management and administration for the assignment. Medical emergencies occurring in
any part of the state will be handled as follows:

In any medical emergency situation, any of the following may utilize the ALS Ambulance
Services like any other service recipient, by following the process defined under the
Agreement: Chief Medical Superintendent (CMS), Chief Medical Officer (CMO), Mission
Director - National Health Mission, UP or Directorate of Medical & Health Services,
principal Government Medical Colleges, officer in charge of Army hospitals, Railway
hospitals and other hospitals under control of government institutions e.g ESI hospitals,
cantonment board hospitals and cancer institute etc. The Service Provider shall assign the
call to ALS Response Centre as per service and operating standards defined in the
Agreement.

Toll Free number shall be allocated in future by the Authority. Authority may also include
other emergency nos. or modify number. Service provider shall ensure integration of such
numbers is done free of cost.

b.  Authority will define criteria for assignment of ALS Ambulances.

c. The ALS ambulances shall be allowed to transfer patients referred by
CMO/CMS/Nodal Person to Delhi / PGIMER Chandigarh, provided the distance
between referring location anﬁ’ Delhi / PGIMER Chandigarh is less than or equal to
200 KM. The list of UP sttrlcts wﬂly,n 200 KM of Delhi / PGIMER Chandigarh is

‘x.

pmwdcd in Schedule 9. @
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

An ALS Ambulance will be dispatched to the site of emergency; the ALS Ambulance
will provide advanced medical aid to the patient and then transport him/her to the
nearest Referral Hospital, within a stipulated time frame.

In case the nezirest Referral Hospital is unable to handle tﬁe case, the Service Provider
shall transfer the patient to the next most suitable hospital based on direction provided
by the Referral Hospital.

Once ALS Ambulance hands over the patient to the Referral Hospital, ALS
Ambulance will return to the designated Base Location (as defined by the Authority)

Once ALS Ambulance is assigned for transferring critical emergency in District A,
it can travel to referral hospitals in other districts too.

In case of requirements for ALS Ambulances from CMS/CMO/Nodal Person/
principal Government Medical Colleges, officer in charge of Army hospitals/
Railway hospitals and other hospitals under control of government institutions e.g
ESI hospitals, cantonment board hospitals/ cancer institute etc. and general public
received at the same time, calls received from CMS/CMO/Nodal Person and the
organisation/ person mentioned above will receive priority for assignment of ALS
Ambulance.

Only ARC Executive will have the responsibility to assign ALS Ambulance to the
critical cases. ARC personnel will determine the location of the emergency along
with the nature of emergency from the caller.

CMS/CMO/Nodal Person/general public will call ARC for assignment of ALS
Ambulance. This will ensure ALS Ambulance status reflects ‘assigned to’ and
conflict of duplicate booking can be avoided.

ARC will ensure at least one (dedicated) phone line with at least four (4) dedicated
channels to receive direct calls from CMS/CMO/Nodal Person/ general public.

Doctors stationed at ARC should provide real-time guidance to the ALS Ambulance
staff for handling emergencies.

ARC Executive can assign only those ALS Ambulances which are allocated to the
district i.e. For any critical emergency in District A, ALS Ambulance can be assigned
only from the ALS Ambulances allocated to District A.

Authority will finalize the list of medicines, consumables and medical consumables for
all Ambulances.

The Service Provider will procure all medical consumables, disposables, consumables and
supplies from the open market subject to compliance with quality standards laid down by
the State. s

L

Service Provider will procure and I:E,%mtam tllé%‘ equipment, consumables and medical
consumables in each ALS Ambul&gﬁce at itgé@wn cost.




Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

1.1.6  Intentionally Left Blank."
1.1.7 In addition to the above; Scope of Services shall include the following:

a.  The services shall be provided in all the existing seventy-five (75) districts / eighteen
(18) divisions of Uttar Pradesh. The ALS ambulances shall be allowed to transfer
patients referred by CMO/CMS/Nodal Person to Delhi / PGIMER Chandigarh,
provided the distance between referring location and Delhi / PGIMER Chandigarh is
less than or equal to 200 KM. The list of UP Districts within 200 KM of Delhi /
PGIMER Chandigarh.

b.  The Authority envisages initial operations of a total of 250 Advanced Life Support
(ALS) Ambulances as part of scope of work for ALS Ambulance Services.

c.  The services shall be provided free of cost to the public.

The services shall operate 24 hours a day, 365 days a year.

The Authority will be responsible for procuring and providing the Ambulances. The
Ambulance equipment shall be as per Schedule 6. The Service Provider shall be given
possession of the 250 Ambulances for the purpose of operation and maintenance, as
per the terms of the Service Agreement. Further, during the Agreement Period the
cost pertaining to procurement, replacement and maintenance of equipment in the
Ambulance shall be borne by the Service Provider.

f.  The Service Provider will be responsible for overall administrative, technological,

managerial and leadership support for ALS services.

The Service Provider shall be required to appoint and recruit staff and impart

adequate training to manpower.

h.  Service Provider should deploy trained staff in ALS ambulances only: Ambulance
Personnel - Each Ambulance should have a Driver and an Advanced Cardiac Life
Support Certified Emergency Medical Technician.

i The Service Provider shall ensure and procure that ALS response centre will be
provided by the through dedicated call centre facility. The ALS Response Centre
shall be made fully equipped for receiving calls, through 24 (twenty four) hour
dedicated phone lines, from the general public/ Chief Medical Superintendent
(CMS)/ Chief Medical Officer (CMO) as per Good Industry Practice. The Authority
shall reimburse cost of procurement and recurring bills (for incoming calls only).
Non-recurring cost shall be borne by the Service Provider.

j- Service Provider will coordinate ambulance services, especially the logistics /

g

scheduling aspects.

k.  The Service Provider shall have to install Global Positioning System (GPS) and
Smart Phone in all ALS ambulances to ensure all trip distances and ambulance
locations are accurately recorded. The Service I)I‘cif;idCI‘ shall provide GPS based real
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Part [1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

time trip data to the Authority for performance monitoring and payment purposes.
Variance of only up to 10% in GPS data recording shall be acceptable.

Service Provider will conduct periodic analysis of ALS utilization data and give
recommendations to the Paying / Implementing Authority for improving ALS
services e.g. what would be better location for ALS deployment in each district
Service Provider will ensure that the ambulances fully comply with the stipulated
requirements (specified under Schedule 6) enforced by the Authority.

The Authority will procure and provide the Ambulances. The associated equipment
based on the specifications, as provided in Schedule 6, will be procured by the
Service Provider.

The Service Provider shall permanently stock the Ambulance with the essential, good

quality consumables & medical consumables (as per the list provided in Schedule 6)

and as may be required based on the experience of the Service Provider. The list will
have additions/deletions based on local needs and capabilities and should be updated
every year. ;

The Service Provider will procure all medical consumables, disposables,
consumables and supplies from the open market subject to compliance with quality
standards laid down by the State.

The Service Provider during the Agreement Period, shall procure, operate and
maintain equipment of the ALS Ambulance, at its own cost. The Service Provider
shall certify that all the equipment procured, installed as per Good Industry Practice
and the quality standards of all the Medical Equipment must be certified by Indian/
International recognised agency. Additionally, the Service Provider needs to provide
the details of every replaced equipment to the Authority on quarterly basis. For
avoidance of doubt, it is clarified that, the Authority shall be responsible for
procurement and replacement of ALS Ambulance which have completed their life
expectancy or any other relevant parametér as per the Condemnation Policy
stipulated Clause 7.1.13 of the Service Agreement. However, the Service Provider
shall be responsible to procure and maintain, at its own cost all the equipment
required for putting such new ALS Ambulances in operation for purposes of this
Agreement.

The Service Provider shall duly insure and maintain at all times comprehensive
insurance cover at its own cost, with regard to the Ambulances and equipment fitted
therein. The Ambulances would be exempt from paying the Road Tax.
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

1.2

1.2.1

122

1.3

131

132

Staffing and Training
ALS Ambulance Personnel

Each ALS Ambulance should have a Driver and an Advanced Cardiac Life Support
certified Advanced Emergency Medical Technician. The Advanced Emergency Medical
Technician should be suitably trained to handle any medical emergencies.

ALS Response Centre (ARC) Personnel
a. The Physicians employed at the ARC should be trained to handle situations of
emergency.

b. The first point of contact for the caller for an ALLS Ambulance is the ARC Executive at
the ARC who receives the calls. During this brief interaction, key information is
gathered regarding location/address of Patient, nature of distress etc. based on which
an ALS Ambulance is dispatched.

c. The ARC Executive’s Training Curriculum will also include a module on the various
types and extent of emergencies that may occur. This will facilitate better
communications with the ALS Ambulance personnel. Thus, the selected Service
Provider needs to lay down protocols for training of ARC personnel to ensure smooth
and efficient operations. Such human resource will essentially be trained at the time of
induction and provisions need to be in place to monitor their activities through random
check.

Infrastructure

ALS Ambulance Specifications

The list of equipment as provided at Schedule 6 should be adhered to while procuring the
Medical equipment for ALS Ambulances.

Procurement and Operation and Maintenance

The Authority will procure the 250 ALS Ambulances. The Ambulance make, model and

other specifications are as per Schedule 6 — Clause 6.5. Additionally, the procurement of

hardware equipment and software for ARC shall be done by the Service Provider. The

Service Provider shall be responsible for establishing, staffing and maintenance of the ARC

till the end of the Agreement Period -

a.  The vehicles shall fully comply with the stipulated requirements enforced by the
Government of India and the Uttar Prqg‘gsh State Government.
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Part 1I: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

1.4

1.4.1

1.5

1.5.1

1,52

Support (ALS) Ambulance Services in Uttar Pradesh

b. The Service Provider shall operate and maintain the ARC, ALS Ambulances,
equipment and other facilities in a good and working order with appropriate -
maintenance and repair and if required, modify, repair, replace and improve the
facilities to comply with Applicable laws and effective discharge of services. -

Land and Building

The Authority will provide the space to park the vehicles and such space will be determined
prior to the Partial Commencement Date or Commencement Date, whichever is earlier.
The setting up, renting, maintenance, and management of ARC premises will be the
responsibility of the Service Provider and should be factored into the bid amount quoted
by Service Provider.

Medical Consumables and Disposables
Specifications

Each ALS Ambulance shall be permanently stocked with the essential, good quality
consumables, medicines & medical consumables as per the list provided at Schedule 6 and
as may be required based on the experience of the Service Provider. These medical
consumables should be made available throughout the year. The list will have
additions/deletions based on local needs and capabilities and should be updated every year.
Details of the consumables all ALS Ambulances are required to carry is also provided at
Schedule 6.

Procurement of Medical Supplies

All medical consumables, disposables, consumables and supplies will be procured by the
Service Provider from the open market subject to compliance with quality standards laid
down by the State.

1.6 ALS Response Centre (ARC)

The ARC will be a 24x7 call centre of seating capacity of at least 5, that will receive
emergency phone calls from any part of the State and Service Provider should suitably expand
the infrastructure of the ARC to meet the performance standards.

1.6.1

Dedicated Phone Lines
The ARC will receive calls from CMS:’CMO;’Noda! Person/General Public.

a. At least 90% phone calls received aé‘the ARGshould be answered within 20 seconds
of the first ring / beep. The Blddc:mshall depd Oy Software / IP phones at the ARC in
order to monitor and calculate llg§ respong time for answering calls made to the

ARC 3
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

b. The ARC Executive receiving the call will be required to identify the exact location
of the caller, contact information, their proximity to the patient (in case of calls from '
general public) and patient information, location of Referral Hospital (in case of calls
from CMS/CMO/Nodal Person). '

c. Once the above is complete, the ARC Executive will direct the required ALS
Ambulance that is closest to the site of emergency or CMS/CMO/Nodal Person
mentioned location. The ARC Executive will communicate with the ALS Ambulance
driver through mobile phone and SMS.

d. While the ALS Ambulance is in transit to the site of emergency, the ARC Executive
will instruct the caller to provide basic first aid to the patient, if possible.

1.6.2 Infrastructure Specification

a. The Service Provider should ensure that the ARC should have a minimum of 4 ARC
Executives and 1 Physician to meet the performance levels as given a Schedule 3.
ARC Executive shall have a minimum qualification of a Paramedic while the
Physician should at least be MBBS Allopathy.

b. In addition to seating capacity, ARC should have sufficient space to accommodate
H/W, furniture, other equipment and support staff.

1.6.3 Broad system requirements for the ARC
a. Built on Open Standards and should have Web Interface for client access.

b. GPS / GPRS technology with GIS interface for real-time tracking of all ALS
Ambulances and graphical display of their position on a map should be used as
appropriate.

Vehicle positioning accuracy should be a minimum of 50 metres.

d. Provide information about the vehicle including time, day, GPS coordinates, direction,
speed, distance travelled, etc. updated on real-time basis.

e. Recognize the geographical area of the caller based on the incoming call and should
also assist the ARC personnel in identifying the ALS Ambulance nearest to the caller.

f. Procure legally valid maps based on GIS for its ARC operations as well as ALS
Ambulances. It shall procure GPS-GIS system from authorised agencies before
launching the project operation.

g. Procure mobile phone for maintaining communication with the ALS Ambulances,
where possible. The Authority may facilitate the provision of a dedicated wireless
frequency, which will be used for radio-based communication between the ARC,
vehicles and Government hospitals, if required. Key personnel at the ARC and ALS
Ambulances shall have hand-held wireless equipment/ mobile phones to communicate
with each other. s

£ IS
h. Develop caller database, and should prompt g‘ith 1‘equi§3d information in case of repeat
e
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

i. Prevent loss of Ambulance data in the event of fallure of‘eqmpment or communication
network. ‘

J. Provide for necessary validations / alerts to avoid wrong entries or to prompt in case of
wrong entries.

k. Necessary backup mechanism to safeguard data in case of failure of equipment.

I.  The operating system fo be used should be standard.

1.6.4 Technical Specifications (Hardware and Software) for the ARC

The Service Provider should develop a suitable integrated solution including Computer
Technology Integration, Voice logger system, Geographic Information systems (GIS),

Geographical positioning systems (GPS), Automatic vehicle Location & Trackmg (AV[ 1),
Computer Aided Dispatch (CAD) and mobile communication systems.

Minimum Specification for IT Infrastructure at the Call Centre

[]
Minimum seating capacity as specified earlier in section 1.6

Intentionally Left Blank.

File Server

L R [—

Workstations (at least 5 seats)

- ARC Executives

- Doctors/ Physicians

5 Hardware

Network laser printer

Laser printer

Router

Switches

VOIP Phones

Structured Cabling

42U Rack for server

9U rack for switches

24 port patch panels

Patch cables Cat6 E 2 Mtr

Patch cables Cat6 E 1 Mtr

Genset: 30 KVA

EPABX Machine

Internet Lease Line

6 Software

Firewall (antivirus) §
Server Software &
Operating system : 3 1
UP System S
> 3 @
=N
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Part I11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

7 GPS System Software Controlled
Microsoft Windows Server

GPS Navigation System

Geographic Information systems (GIS)

Automatic Vehicle Location & Tracking (AVLT)

Computer Aided Dispatch (CAD)

The above listed Hardware and Software Specifications are indicative and the Service
Provider shall decide the Specifications (Hardware and Software) for the ARC as per
its requirement.
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

2. Schedule 2: LIST AND DETAILS OF VEHICLES

_Final ODO as
on 31st Aug'2
1 ALS UP41G3870 Bahraich Force 3350 | 05-11-16 244509
2 ALS UP41G3871 - Barabanki Force 3350 | 05-11-16 150931
3 ALS UP41G3872 Bareilly Force 3350 | 05-11-16 183618
4 ALS UP41G3873 Budaun Force 3350 | 05-11-16 124982
5 ALS UP41G3874 Hardoi Force 3350 05-11-16 277726
6 ALS UP41G3875 Kheri Force 3350 | 05-11-16 307022
7 ALS UP41G3876 Lucknow Force 3350 | 05-11-16 81608
8 ALS UP41G3877 Pilibhit Force 3350 | 05-11-16 141029
9 ALS UP41G3878 Shahjahanpur Force 3350 05-11-16 230671
10 ALS UP41G3879 Sitapur Force 3350 05-11-16 249087
11 ALS UP41G3880 Unnao Force 3350 | 05-11-16 110189
12 ALS UP41G3881 Ambedkar Nagar Force 3350 05-11-16 422119
13 ALS UP41G3882 Gonda Force 3350 05-11-16 248096
14 ALS UP41G3883 Pratapgarh Force 3350. | 05-11-16 300716
15 ALS UP41G3884 Basti Force 3350 | 05-11-16 365042
16 ALS UP41G3885 Deoria Force 3350 | 05-11-16 126620
17 ALS UP41G3886 Siddharth Nagar Force 3350 05-11-16 245091
18 ALS UP41G3887 Gonda Force 3350 05-11-16 208589
19 ALS UP41G3888" Gorakhpur Force 3350 05-11-16 316440
20 ALS UP41G3889 Kushinagar Force 3350 05-11-16 259975
21 ALS UP41G3890 Mahrajganj Force 3350 05-11-16 211126
22 ALS UP41G3891 Mau Force 3350 | 05-11-16 115605
23 ALS UP41G3892 Sant Kabir Nagar Force 3350 05-11-16 137717
24 ALS UP41G3893 Shrawasti Force 3350 05-11-16 190962
25 ALS UP41G3894 Ayodhya Force 3350 05-11-16 335957
26 ALS UP41G3895 Agra Force 3350 | 05-11-16 211555
27 ALS UP41G3896 Baghpat Force 3350 | 05-11-16 190674
28 ALS UP41G3897 Baghpat Force 3350 05-11-16 127109
29 ALS UP41G3898 Bijnor Force 3350 05-11-16 189841
30 ALS UP41G3899 Bulandshahar Force 3350 | 05-11-16 238469
31 ALS UP41G3900 Gautam Buddha Nagar Force 3350 05-11-16 156712
32 ALS UP41G3901 Hathras Force 3350 05-11-16 107873
33 ALS UP41G3902 Hapur Force 3350 | 05-11-16 152638
34 ALS UP41G3903 Hathras é‘force 3350 08-11-16 93317
35 ALS UP41G3904 Jyotiba Phule Nagar VForce 3350 | 08-11-16 114037
et , ey o
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

Final ODO as
on 31st Aug'20
36 ALS UP41G3905 Mathura Force 3350 08-11-16 125451
37 ALS UPA1G3906 Meerut Force 3350 08-11-16 221251
38 ALS UP41G3907 Moradabad Force 3350 08-11-16 173432
39 ALS UP41G3908 Rampur Force 3350 08-11-16 128253
40 ALS UP41G3909 Muzaffarnagar Force 3350 08-11-16 219051
41 ALS UP41G3910 Saharanpur Force 3350 08-11-16 256673
42 ALS UP41G3911 Sambhal Force 3350 08-11-16 95986
43 ALS UP41G3912 Sambhal Force 3350 08-11-16 165159
44 ALS UP41G3913 Prayagraj Force 3350 08-11-16 227212
45 ALS UP41G3914 Ballia Force 3350 08-11-16 205357
46 ALS UP41G3915 Kaushambi Force 3350 | 08-11-16 153616
a7 ALS UP41G3916 Csjm Amethi Force 3350 08-11-16 158014
48 ALS UP41G3917 Ghazipur Force 3350 08-11-16 224237
49 ALS UP41G3918 Jaunpur Force 3350 08-11-16 144921
50 ALS UP41G3919 Mirzapur Force 3350 19-11-16 112677
51 ALS UP41G3920 Ayodhya Force 3350 19-11-16 314197
52 ALS UP41G3921 Rae Bareli Force 3350 19-11-16 246255
53 ALS UP41G3922 | Sant Ravidas Nagar Bhadohi | Force 3350 19-11-16 137330
54 ALS UP41G3923 Sonbhadra Force 3350 19-11-16 281828
55 ALS UP41G3924 Sultanpur Force 3350 19-11-16 292636
56 ALS UP41G3925 Varanasi Force 3350 19-11-16 116366
57 ALS UP41G3926 Auraiya Force 3350 19-11-16 242515
58 ALS UP41G3927 Banda Force 3350 19-11-16 358752
59 ALS UP41G3928 Chitrakoot Force 3350 19-11-16 243572
60 ALS UP41G3929 Etah Force 3350 19-11-16 157026
61 ALS UP41G3930 Etawah Force 3350 19-11-16 112292
62 ALS UP41G3931 Farrukhabad Force 3350 19-11-16 272281
63 ALS UP41G3932 Fatehpur Force 3350 19-11-16 258344
64 ALS UP41G3933 Firozabad Force 3350 19-11-16 267368
65 ALS UP41G3934 Hamirpur Force 3350 19-11-16 280290
66 ALS UP41G3935 Kanpur Nagar Force 3350 19-11-16 124678
67 ALS UP41G3936 Hamirpur Force 3350 19-11-16 334552
68 ALS UP41G3937 Kannauj Force 3350 19-11-16 269447
69 ALS UP41G3938 Kanpur Dehat Force 3350 19-11-16 146618
70 ALS UP41G3940 Jalaun Force 3350 20-12-16 227639
Al ALS UP41G3941 Kashiram Nagar Kasganj Force 3350 20-12-16 144421
72 ALS UP41G3942 Chandauli ' Force 3350 20-12-16 51533
73 ALS UP41G3943 Lalitpur Force 3350 20-12-16 409983
74 ALS UP41G3944 Mahoba * Force 3350 | 20-12-16 384977
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

b

| FinalobOas
_on 3st Aug'20'

158557

75 ALS UP41G3945 Mainpuri Force 3350 20-12-16

76 ALS UP41G3946 Bahraich Force 3350 | 20-12-16 273968
27 ALS UP41G3947 Pilibhit Force 3350 20-12-16 118692
78 ALS UP41G3948 Bareilly Force 3350 20-12-16 172380
79 ALS UP41G3949 Budaun Force 3350 20-12-16 121862
80 ALS UP41G3950 Balrampur Force 3350 20-12-16 228299
81 ALS UP41G3951 Kheri Force 3350 20-12-16 308259
82 ALS UP41G3952 Lucknow Force 3350 20-12-16 105679
83 ALS UP41G3953 Barabanki Force 3350 20-12-16 121681
84 ALS UP41G3954 Shahjahanpur Force 3350 20-12-16 212117
85 ALS UP41G3955 Sitapur Force 3350 20-12-16 250721
86 ALS UP41G3956 Unnao Force 3350 20-12-16 86443
87 ALS UP41G3957 Ambedkar Nagar Force 3350 20-12-16 392006
88 ALS UP41G3958 Azamgarh Force 3350 20-12-16 182114
89 ALS UP41G3959 Balrampur Force 3350 20-12-16 175410
90 ALS UP41G3960 Basti Force 3350 20-12-16 174508
81, ALS UP41G3961 Deoria Force 3350 20-12-16 207966
92 ALS UP41G3962 Hardoi Force 3350 20-12-16 275255
93 ALS UP41G3963 Azamgarh Force 3350 20-12-16 161342
94 ALS UP41G3964 Gorakhpur Force 3350 20-12-16 289847
95 ALS UP41G3965 Kushinagar Force 3350 20-12-16 286541
96 ALS UP41G3966 Mahrajganj Force 3350 20-12-16 201820
97 ALS UP41G3967 Mau Force 3350 | 20-12-16 130821
98 ALS UP41G3969 Sant Kabir Nagar Force 3350 20-12-16 131780
99 ALS UP41G3970 Shrawasti Force 3350 20-12-16 193820
100 ALS UP41G3971 Siddharth Nagar Force 3350 20-12-16 228403
101 ALS UP41G3972 Agra Force 3350 20-12-16 209824
102 ALS UP41G3973 Aligarh Force 3350 20-12-16 195143
103 ALS UP41G3974 Aligarh Force 3350 20-12-16 168949
104 ALS UP41G3975 Bijnor Force 3350 20-12-16 155474
105 ALS UP41G3976 Bulandshahar Force 3350 20-12-16 249537
106 ALS UP41G3977 Gautam Buddha Nagar Force 3350 20-12-16 152712
107 ALS UP41G3978 Ghaziabad Force 3350 20-12-16 96829
108 ALS UP41G3979 Muzaffarnagar Force 3350 20-12-16 195001
109 ALS UP41G3980 Ghaziabad Force 3350 20-12-16 86420
110 ALS UP41G3981 Jyotiba Phule Nagar Force 3350 20-12-16 143339
111 ALS UP41G3982 Mathura ~_ | Force 3350 20-12-16 164537
5120 "ais UP41G3983 Meerut & | Force3350 | 20-12-16 261306
113 ALS UP41G3984-|. Moradabad 5 Force 3350 | 20-12-16 187195
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

g

114 ALS UP41G3985 Hapur Force 3350 20-12-16 118733
115 ALS UP41G3986 Rampur Force 3350 20-12-16 124325
116 ALS UP41G3987 Saharanpur Force 3350 20-12-16 169671
117 ALS UP41G3989 Shamli Force 3350 20-12-16 162517
118 ALS UP41G3990 Shamli Force 3350 20-12-16 162812
119 ALS UP41G3991 Prayagraj Force 3350 20-12-16 169289
120 ALS UP41G3992 Ballia Force 3350 20-12-16 254046
121 ALS UP41G3993 Chandauli Force 3350 20-12-16 97178
122 ALS UP41G3994 Csjm Amethi Force 3350 20-12-16 132426
123 ALS UP41G3995 Ghazipur Force 3350 20-12-16 180829
124 ALS UP41G3996 Jaunpur Force 3350 20-12-16 150930
125 ALS UP41G3997 Mirzapur Force 3350 20-12-16 97728
126 ALS UP41G3998 Pratapgarh Force 3350 20-12-16 126637
127 ALS UP41G3999 Rae Bareli Force 3350 20-12-16 204342
128 ALS UP41G4000 | Sant Ravidas Nagar Bhadohi | Force 3350 20-12-16 99007
129 ALS UP41G4001 Sonbhadra Force 3350 20-12-16 181986
130 ALS UP41G4002 Sultanpur Force 3350 20-12-16 359843
131 ALS UP41G4003 Varanasi Force 3350 20-12-16 179001
132 ALS UP41G4004 Auraiya Force 3350 20-12-16 249367
133 ALS UP41G4005 Jalaun Force 3350 20-12-16 262694
134 ALS UP41G4006 Chitrakoot Force 3350 20-12-16 199240
135 ALS UP41G4007 Etah Force 3350 20-12-16 171230
136 ALS UP41G4008 Etawah Force 3350 20-12-16 105456
137 ALS UP41G4009- Farrukhabad Force 3350 20-12-16 238867
138 ALS UP41G4010 Fatehpur Force 3350 20-12-16 129876
139 ALS UP41G4011 Firozabad Force 3350 20-12-16 230273
140 ALS UP41G4012 Jhansi Force 3350 | 20-12-16 242774
141 ALS UP41G4013 Banda Force 3350 20-12-16 161219
142 ALS UP41GA014 Jhansi Force 3350 20-12-16 104848
143 ALS UP41G4015 Kannauj Force 3350 20-12-16 199714
144 ALS UP41G4016 Kanpur Dehat Force 3350 20-12-16 134643
145 ALS UP41G4017 Kanpur Nagar Force 3350 20-12-16 104457
146 ALS UP41G4018 Kashiram Nagar Kasganj Force 3350 20-12-16 136587
147 ALS UP41G4019 Kaushambi Force 3350 20-12-16 123954
148 ALS UP41G4020 Lalitpur Force 3350 20-12-16 315299
149 ALS UP41G4021 Mahoba Force 3350 | 20-12-16 340667
150 ALS UP41GA4032 Mainpuri & | Force 3350 09-01-17 202826
151 ALS UP32BG8120 Hardoi | Winger3488 | 27-07-18 131061
152 ALS UP32BG8121 Auraiya K\’?rg’ Wi@é‘rmas 27-07-18 159571
‘\\’ N\ ”\? _‘;;f-"
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

153 ALS UP32BG8122 Jalaun Winger3488 | 27-07-18 180912
154 ALS UP32BG8123 Basti | Winger3488 | 27-07-18 187883
155 ALS UP32BG8124 Jhansi - Winger3488 | 27-07-18 97694
156 ALS UP32BG8125 Ayodhya Winger3488 | 27-07-18 169231
157 ALS UP32BG8126 Baghpat Winger3488 | 27-07-18 70257
158 ALS UP32BG8127 Prayagraj Winger3488 | 27-07-18 143378
159 ALS UP32BG8128 Sitapur Winger3488 | 27-07-18 117737
160 ALS UP32BG8129 Banda Winger3488 | 27-07-18 170460
161 ALS UP32BG8130 Siddharth Nagar Winger3488 | 27-07-18 101889
162 ALS UP32BG8131 Rae Bareli Winger3488 | 27-07-18 125568
163 ALS UP32BG8132 : Aligarh Winger3488 | 27-07-18 97576
164 ALS UP32BG8133 Sultanpur Winger3488 | 27-07-18 192275
165 ALS UP32BG8134 Ambedkar Nagar Winger3488 | 27-07-18 203441
166 ALS UP32BG8135 Sonbhadra Winger3488 | 27-07-18 76197
167 ALS UP32BG8136 Kheri Winger3488 | 27-07-18 168391
168 ALS UP32BG8137 | - Ballia Winger3488 | 27-07-18 101817
169 ALS UP32BG8138 Firozabad Winger3488 | 27-07-18 123382
170 ALS UP32BG8139 Gorakhpur Winger3488 | 27-07-18 136253
171 ALS UP32BG8140 Hamirpur Winger3488 | 27-07-18 139942
172 ALS UP32BG8141 Sonbhadra Winger3488 27-07-18 113399
173 ALS UP32BG8142 Lucknow Winger3488 | 27-07-18 60847
174 ALS UP32BG8143 Sultanpur Winger3488 | 27-07-18 180112
175 ALS UP32BG8144 Mahoba Winger3488 | 27-07-18 162762
176 ALS UP32BG8145 Mainpuri Winger3488 | 27-07-18 114840
177 ALS UP32BG8146 Csjm Amethi Winger3488 | 27-07-18 76563
178 ALS UP32BG8147 | . Bijnor Winger3488 | 27-07-18 100409
179 ALS UP32BG8148 Budaun Winger3488 | 27-07-18 60367
180 ALS UP32BG8149 Chitrakoot Winger3488 | 27-07-18 131115
181 ALS UP32BG8150 Chandauli Winger3488 | 27-07-18 37147
182 ALS UP32BG8151 Kanpur Dehat Winger3488 | 27-07-18 99424
183 ALS UP32BG8152 Gorakhpur Winger3488 | 27-07-18 146796
184 ALS UP32BG8153 Lucknow Winger3488 | 27-07-18 59022
185 ALS UP32BG8154 Firozabad Winger3488 | 27-07-18 146208
186 ALS UP32BG8155 Ftawah Winger3488 | 27-07-18 102335
187 ALS UP32BG8156 Gautam Buddha Nagar Winger3488 | 27-07-18 95977
188 ALS UP32BG8157 Mau Winger3488 | 27-07-18 90802
189 ALS UP32BG8158 Saharanpur “Winger3488 | 27-07-18 137700
190 ALS UP32BG8159 Hamirpur i Winger3488 | 27-07-18 136888
191 ALS UP32BG8160 Kanpur Nagar Winger3488 | 27-07-18 86890
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

) Final ODO as
Ak ation | on 31st Aug'20
192 ALS UP32BG8161 Hathras Winger3488 | 27-07-18 65895
193 ALS UP32BG8162 Ballia Winger3488 | 27-07-18 128380
194 ALS UP32BG8163 Siddharth Nagar Winger3488 | 27-07-18 136896
195 ALS UP32BG8164 Bulandshahar Winger3488 | 27-07-18 130625
196 ALS UP32BG8165 Jhansi Winger3488 | 27-07-18 121779
197 ALS UP32BG8166 Mainpuri Winger3488 | 27-07-18 82098
198 ALS UP32BG8167 Ghaziabad Winger3488 | 27-07-18 53571
199 ALS UP32BG8168 Kushinagar Winger3488 | 27-07-18 119750
200 ALS UP32BG8169 Muzaffarnagar Winger3488 | 27-07-18 123902
201 ALS UP32BG8170 Barabanki Winger3488 | 27-07-18 45011
202 ALS UP32BG8171 Bahraich Winger3488 | 27-07-18 125405
203 ALS UP32BG8172 Ghazipur Winger3488 | 27-07-18 104820
204 ALS UP32BG8173 Unnao Winger3488 | 27-07-18 51468
205 ALS UP32BG8174 Mahrajganj Winger3488 | 27-07-18 74975
206 ALS UP32BG8175 Etah Winger3488 | 27-07-18 78856
207 ALS UP32BG8176 Ayodhya Winger3488 | 27-07-18 148523
208 ALS UP32BG8177 Bahraich Winger3488 | 27-07-18 187406
209 ALS UP32BG8178 Mahrajganj Winger3488 | 27-07-18 107046
210 ALS UP32BG8179 Mathura Winger3488 | 27-07-18 95148
211 ALS UP32BG8180 Meerut Winger3488 | 27-07-18 116718
212 ALS UP32BG8181 Ambedkar Nagar Winger3488 | 27-07-18 185001
213 ALS UP32BG8182 Shrawasti Winger3488 | 27-07-18 118946
214 ALS UP32BG8183 Ghaziabad Winger3488 | 27-07-18 48965
215 ALS UP32BG8184 Bulandshahar Winger3488 | 27-07-18 129381
216 ALS UP32BG8185 Meerut Winger3488 | 27-07-18 167492
217 ALS UP32BG8186 Deoria Winger3488 | 27-07-18 99174
218 ALS UP32BG8187 Lalitpur Winger3488 | 27-07-18 171974
219 ALS UP32BG8188 | Sant Ravidas Nagar Bhadohi | Winger3488 | 27-07-18 67856
220 ALS UP32BG8189 Kannauj Winger3488 |  27-07-18 140521
221 ALS UP32BG8190 Kaushambi Winger3488 | 27-07-18 61504
222 ALS UP32BG8191 Mahoha Winger3488 | 27-07-18 152481
223 ALS UP32BG8192 Rae Bareli Winger3488 | 27-07-18 101945
224 ALS UP32BG8193 Sant Kabir Nagar Winger3488 | 27-07-18 78087
225 ALS UP32BG8194 Mirzapur Winger3488 | 27-07-18 58119
226 ALS UP32BG8195 Farrukhabad Winger3488 | 27-07-18 131605
227 ALS UP32BG8196 Moradabad Winger3488 | 27-07-18 75189
228 ALS UP32BG8197 Kushinagar Winger3488 | 27-07-18 66447
229 ALS UP32BG8198 Fatehpur Winger3488 | 27-07-18 99752
230 ALS UP32BG8199 ~ Barabanki Winger3488 | 27-07-18 57480

)
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Support (ALS) Ambulance Services in Uttar Pradesh

165814

231 ALS UP32BG8200 Auraiya Winger3488 | 27-07-18
232 ALS | UP32BG8202 Pratapgarh Winger3488 | 27-07-18 100133
233 ALS UP32BG8203 Shahjahanpur Winger3488 | 27-07-18 139706
234 ALS UP32BG8204 Sitapur Winger3488 27-07-18 92916
235 ALS UP32BG8205 Pratapgarh Winger3488 | 27-07-18 115653
236 ALS UP32BG8206 Deoria Winger3488 27-07-18 120699
237 ALS UP32BG8207 Sant Kabir Nagar Winger3488 | 27-07-18 69711
238 ALS UP32BG8208 Etawah Winger3488 | 27-07-18 81363
239 ALS UP32BG8209 Basti Winger3488 | 27-07-18 169840
240 ALS UP32BG8210 | Kashiram Nagar.Kasganj Winger3488 | 27-07-18 78117
241 ALS UP32BG8211 Gonda Winger3488 | 27-07-18 111400
242 ALS UP32BG8212 Etah Winger3488 | 27-07-18 110815
243 ALS UP32BG8213 Jalaun Winger3488 27-07-18 187090
244 ALS UP32BG8214 Kheri Winger3488 | 27-07-18 177072
245 ALS UP32BG8215 Hardoi Winger3488 | 27-07-18 131328
246 ALS UP32BG8216 Jaunpur Winger3488 | 27-07-18 57980
247 ALS UP32BG8217 Unnao Winger3488 | 27-07-18 80036
248 ALS UP32BG8218 Ghaziabad Winger3488 | 27-07-18 56084
249 ALS UP32BG8219 Lalitpur Winger3488 | 27-07-18 201435
250 ALS UP32BG8220 Kannauj Winger3488 | 27-07-18 93774
| -5
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3 Schedulg 3: Performance Standards an_d Operating Protocols

3.1 Performance Standards for ALS Ambulances

The Service Provider shall meet following performance standards for the ALS Ambulance
operations:

3.2 Response Time Standards

d.

The ALS Ambulance should reach the site of emergency within the following
prescribed time (“Response Time” standard).

(i) Response Time for urban areas should be maximum of 30 minutes
(ii) Response Time for rural areas should be maximum of 45 minutes

The Service Provider acknowledges and accepts that Response Time for ALS
Ambulance Services and ALS Ambulances is the essence of this Service Agreement.

For the purpose of this Agreement, Response Time is defined as the time taken to
reach the site of emergency after the call is received from the ARC.

The Response Time calculations shall be calculated from the time an ambulance is
assigned as defined in (3.2.c.1) below till the time Service Provider’s ALS
Ambulance arrives on scene as defined in (3.2.¢.2) below or is cancelled by the ARC.

(i) Intentionally Left Blank.

(ii) Time of Arrival on Scene - shall mean the time at which a GPS software based
data/ ALS Ambulance personnel (the driver) notifies the ARC that the ALS
Ambulance has reached the nearest public access point to the patient.

(iii) In case of multiple responses i.e. more than one vehicle arriving at the scene,
the response time shall be recorded for the first vehicle to arrive at the scene.

(iv) Response time standards may be suspended in case of a multi casualty incident
or disaster in the District in case the Authority or the Chief Medical Officer of
the concerned District on the vehicles to provide aid.

For the purpose of this Agreement, Emergency Calls is defined as all calls for
providing ALS Ambulance requiring the response as per the Standard Operating

‘Protocols for ARC approved by the Authority. It shall exclude all hoax calls, repeat

call, crank calls, calls without address of patient and it shall include other emergency
calls like police & fire calls.

R
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It is clarified that non-response to hoax calls, repeat calls, crank calls or calls that did
not provide an address for the Patient will not be taken into account while
determining adherence to Response Time standards by the Service Provider.
Response Time standards shall apply to all emergency. ALS Ambulance requests
requiring a response as determined by the ALS Response Centre (ARC) using call
screening and dispatch protocols approved by the Authority and only such calls shall
be used for the purposes of determining adherence to response time standards.

3.3 Default in ALS Ambulance Performance Standard

Response Time Default

It is defined as the Failure of ALS Ambulances to meet the agreed standard, as given
in Clause 3.2 of this Schedule 3, in reaching the patient.

Intentionally Left Blank.
Random checks

Based on random checks made by the Authority or its Representative if it is
ascertained that a Non- Response Default as defined in the Service Agreement has
occurred penal action shall be taken. Each instance of a failed response (Non
Response Default) shall be evaluated by the Authority to determine the threat to the
public health and safety and the need to initiate the provisions of compensation or
a breach of contract in accordance with the Agreement.

Tolerance for Defaults
In case the Service Provider is unable to meet the Performance Standards for ALS

Ambulance Services as prescribed in this Schedule 3, it shall be liable to pay
Damages as provided in Schedule 5 of this Service Agreement.

3.4 Guidelines for preparation of the Standard Operating Procedures and Standard
Ambulance Operating Protocol

Standard Operating Procedures

1) The Service Provider shall be required to formulate the required Standard
Operating Procedures (SOP) and acquire the approval of the Authority
thereon on or before Partial Commengement Date or Commencement Date as
the case maybe. For this purpos@‘it is further clarified that the Service
Provider shall promptly incorporge any observation that the Authority may

_provide on _the SOP to achiev‘;@ ﬁnalisaﬁ}i'bn of the same... The Guiding
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b.

Principles for the Standard Operating Procedures to be developed by the
Service Provider are:

i Purpose and Scope

ii. ARC, call handling and dispatch protocols
iii. Operation Systems, Structures and Protocols for ALS Ambulances

(including response protocols, vehicle maintenance, vehicle
breakdown management, vehicle accident management, vehicle
distribution, communication protocols)

iv. Operational protocols for special circumstances (natural calamities,

mass casualty events (both man-made and natural), unattended death,
transportation of minors, transportation of obstetric cases, paediatric
patients, neonates, crime scene operations, fire & accidents relating to
hazardous material). The Authority will assist in the development of
the operational protocols for such special circumstances.

V. Reporting structures and formats — overall documentation for reports
to be provided by Service Provider to the Authority. '
vi. Health and safety protocols for personnel
vil. Job description, roles and responsibilities of each level of personnel in
entire operations and clearly defined escalation matrix of at least three
levels
viii. Training, refresher course and orientation protocols for all levels of
personnel (including staff replacement protocols)
ix. Overall administrative policies
X. Inter-facility transfer protocols
Xi. Real time medical direction from doctor at ARC - guidance protocols
xii. Do Not Resuscitate Policy :
Xiil. The Service Provider will station the ALS Ambulances based on the
identification of the critical Emergency Points/ Area and District
Mapping
2)  The Standard Operating Procedure shall be developed by the Service Provider
and approved by the Authority before the operations of the ALS Ambulances
commence. The Service Provider shall be required to formulate the required
Standard Operating Procedures (SOP) and acquire the approval of the
Authority thereon on or before Partial Commencement Date or
Commencement Date as the case maybe. For this purpose, it is further
clarified that the Service Provider shall promptly incorporate any observation
that the Authority may provide on the SOP to achieve finalisation of the same.
3)  The Service Provider may amend SOP from time to time subject to the
approval of the Authority.
Standard Ambulance Operating Protocol &
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

2)

3)

4)

5)

Support (ALS) Ambulance Services in Uttar Pradesh

The Service Provider shall be required to formulate the required Standard
Ambulance Operating Protocol (SAOP) that will provide the guidelines and
framework in accordance with which each Ambulance will operate and
acquire the approval of the Authority thereon on or beforé Partial
Commencement Date or Commencement Date as the case maybe. For this
purpose, it is further clarified that the Service Provider shall promptly
incorporate any observation that the Authority may provide on the SAOP to
achieve finalisation of the same..

The Guiding Principles for the Standard Ambulance Operating Protocol to be
developed by the Service Provider are:

i The Service Provider can collect/pick up patients only within the State
of Uttar Pradesh only.

ii.  Hospital to home transfers are considered out of the scope of services
that the Service Provider can provide.

iii.  Hospital to hospital transfers can only be undertaken if written evidence
of referral from on duty doctor at the CHC or Government Hospital
exists.

iv.  The ARC cannot refuse to send an ALS Ambulance for either a real or
perceived emergency.

The Standard Ambulance Operating Protocol shall be developed by the
Service Provider and approved by the Authority before the operations of the
ALS Ambulances commence. The Authority shall review and communicate
its approval or need for changes within a period of fifteen days from the date
of submission of the draft Standard Ambulance Operating Protocol by the -
Service Provider and in the event no response indicating either the approval
or need for specific amendments is received by the Service Provider, then the
Authority shall be deemed to have approved the draft Standard Ambulance
Operating Protocol submiitted by the Service Provider. The Standard
Ambulance Operating Protocol may be reviewed and revised at periodic
intervals as the project is implemented.

The Authority shall have the right to, from time to time, notify a specific
change(s) to the Standard Ambulance Operating Protocol and the Service
Provider shall be bound to implement such change from the date of its
communication by the Authority to the Service Provider.

It is clarified that failure to adhegc to Standard Operating Procedure or
Standard Ambulance Operating Protocol W{L].[ not by itself, be considered as
an Event of Default until such fallmc is of the nature specified in Clause 15.2

of the Agreement. 3 &
=
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3.5 Performance Standards for the ALS Response Centre

a. The Service Provider shall meet following performance standards for the ARC operations:

1) From the time of receipt of call at the ARC, the ALS Ambulance must be dispatched
in 300 seconds from call received OR call end time, whichever is earlier.

2) The Service Provider should ensure that the ARC should have 4 ARC Executives and
| Physician. The Service Provider shall ensure their shift wise availability 24*7.

b. In case the Service Provider is unable to meet the Performance Standards for ARC as
prescribed in this Schedule 3, it will be liable to pay Damages as provided in Schedule 5

of this Agreement.
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Schedule 3.5.a - Standard Operating Protocol

The Standard Operating Protocol as finalised by the Service Provider, including any amendments _
thereof, and approved by the Authori ity or any other directions of the Authority, shall deemed to
constitute this Schedule 3.5.a.
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

Schedule 3.5.b - Standard Ambulance Operating Protocol

The Standard Ambulance Operating Protocol as finalised by the Service Provider, including any
amendments thereof, and approved by the Authority or any other directions of the Authority, shall
deemed to constitute this Schedule 3.5.b.

Qe qarsan TAYTA T

Page 25 of 55



Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
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4 -Schedule 4: Reporting, Monitoring and Supervision

The Service Provider shall provide detailed operational, clinical and administrative data in a
manner that facilitates its retrospective analysis. The Service Provider will have following

4.1

Reporting Obligations

a.

The Service Provider should prepare and submit monthly and quarterly reports to the
Authority, or any independent agency nominated by the Authority. Reporting formats
have been provided in Schedule 7. However, the list is not exhaustive, and addition
and modification of information required, and line items mentioned may be done
from time-to-time at the discretion of the Authority.

The ARC will set up an online real-time MIS and provide online access to the
Authority. The MIS will provide ALS Ambulance-wise real time data to the office
of Authority as per this Agreement. The format of MIS and information requirement
shall be decided with the Authority.

The Service Provider should capture all the information related to operations of ARC
and ALS Ambulances in a centralised database through appropriate application
software(s). This would enable periodic (daily, weekly, monthly etc.) reporting of
performance and operations. The Service Provider has to share the information in
electronic format with the Authority.

The Service Provider has to collect feedback from the beneficiary on various aspects
of services provided after he/she has been stabilized.

The Service Provider will also be subject to community monitoring and feedback
through IVRS based mechanism and this will be a key component of performance
evaluation of the Service Provider. Feedback shall be taken for minimum 50% of the
total served jobs. In case of the shortfall in feedback of less than 50%, Damages shall
be levied in proportion to the shortfall.

For Illustration: In case, Service Provider has taken only 38% of feedback against
50% of the total served jobs, then the Authority shall levy Damages equivalent to
0.12% of the Monthly Fee as per prevailing rate as calculated per following formula:
50-38 = 12 thus 0.12%.

The records of the Service Provider shall be subject to inspection by the Authority or
any independent agency appointed by the Authority at any time during the term of
Agreement,

Data and Reporting requirements

The Service Provider shall maintain proper 1ctgnds of operations including call timings of
calls received from ARC, Employee Logs, G.ES and Smfm't Phone Tracking Data, Terminal
Access Log, Bleakdown,’MalntendnchOu{\)F Serwqe Schedule, inventory of medical
consumables, medicines consumed, and gy othegsre[evant data, and present it to the

-
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Authority or any independent agency nominated by the Authority from time-to-time at the
discretion of the Authority. ' '

The Service Provider shall maintain clinical records of patients handled or
transported by ALS Ambulance including Patient Care Reports, ALS Ambulance call
timings of call received from ARC, Maintenance logs and all other relevant data, and
present it to the Authority or any independent agency nominated by the Authority
from time-to-time at its discretion.

d.

2)

Essential Patient Care Record (PCR) and Assignment Data

ii.

iii.

Service Provider shall utilize an electronic patient care record system (ePCR)
approved by the Authority for patient documentation on all EMS system
responses including patient contacts, cancelled calls, and non-transports. The
PCR shall be accurately completed to include all information required by the
Authority, and information such as Drugs-being administered to each patient,
equipment used for each patient care etc., will be distributed according to
established Authority Policies and Procedures. Critical information shall be
uploaded in the ePCR system in brief i.e. maximum 10 points; remaining shall
be filled in hard copy and uploaded. The Service Provider shall ensure that
patient care should not be affected due to filling of data etc. The Service
Provider will leave a copy of the PCR (electronic or printed) at the receiving
hospital upon delivery of each patient. Service provider shall make the ePRC
accessible by the authority and ARC on real time basis.

Within 24 hours, Service Provider shall provide access to records in computer
readable format and suitable for statistical analysis for all categories of ALS
Ambulance responses. Records shall contain all information documented on
the PCR for all EMS system responses including patient contacts, cancelled
calls, non-transports.

The Service Provider will identify files or PCRs for trauma transports (patients
meeting trauma triage criteria). The Service Provider shall be required to
provide other data points which may be reasonably requested, including any
needed modifications to support EMS system data collection.

Monthly Reports Required

i.

Service Provider shall provide, within 10 business days after the first of each
calendar month, reports dealing with its performance during the preceding
month as it relates to the clinical, operational and financial performance
stipulated herein. The Service Provider will document and report to the
Authority in writing in a form required by the Authority. Response time
compliance and customer complaints/resolutions shall be reported monthly.
The Monthly Reports shall include, at a minim(@:
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. Response & Reach Time Compliance

11.

1.

E Intentionally Left Blank.

L] Summary of Cancelled transports / interrupted calls due to
vehicle/equipment failures

" Non Response Defaults

" Exception reports and

" Summary of interrupted calls due to vehicle/equipment failures

Patient Care Reports/ Clinical Reports

= Continuing compliance reports
" Summary of clinical/service inquiries and resolutions

Operational

" A list of each and every call received from ARC, sorted by
Emergency Response Zone where there was a failure to properly
record all times necessary to determine the response time; and,
for patients meeting trauma criteria (shall mean patient requiring
ALS Ambulance), on-scene time and/or transport to hospital time.

" A list of mutual aid responses to and from system

» Inventory & usage of Medical/ non-medical consumable

IV. Maintenance reports

V.

VL

/‘.-

s

" List of Breakdown / Damages and reasons
" Repairs / Maintenance work undertaken
= Replacement done

Personnel Reports

Service Provider shall provide the Authority with a list of staff; EMT,
Physicians, etc. currently employed by the Service Provider and shall update
that list whenever there is a change. The personnel list shall include, at a
minimum, the name, address, telephone number, practitioner’s license (if
any) and expiration date or EMT certification and expiration date, Driver's
License number, qualification, date and type of last training done, of each
person on the list.

2
£

Any other reports and records aa?ffnay be reasonably required by the as may
be required by the Authority fmm time-to-time
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ii.  Monitoring and Supervision

I The Service Provider shall undertake periodic (at least once every calendar
month) inspection of the project facilities especially the fully equipped ALS
Ambulance (vehicles) to determine their condition including compliance or
otherwise with the maintenance manual, the maintenance programme,
specifications and standards and the maintenance required and shall submit
reports of such inspection (“Maintenance Reports”) to the Authority. The
Authority or any independent agency designated by the Authority shall
review the Maintenance Reports and also undertake a detailed inspection of
the overall project at least once a quarter and prepare an ‘Inspection Report’
of such inspection. The report will be sent to the Authority (if undertaken
by an independent agency) and the Service Provider. The Service Provider
shall within 30 (thirty) days of the receipt of the Inspection Report remedy
the defects and deficiencies, if any, set forth in such Inspection Report and
submit its report in respect thereof to the independent agency and/or the
Authority within the said 30 (thirty) days period. Where the remedying of
such defects or deficiencies is likely to take more than 30 (thirty) days, the
Service Provider shall undertake the improvements in accordance with such
practice and submit progress reports of such improvements every fortnight.

II. Notwithstanding the above, the Authority may inspect the Project at any
time for a review of the compliance by the Service Provider with its
maintenance obligations under the Agreement.
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5 SCHEDULE 5: DAMAGES

5.1  Delays in Commencement of Operation

[Intentionally Left Blank]

5.2 Operation related Damages

The Service Provider shall be liable to pay Damages as follows on any of the following
event of occurrence:

Event

Damages

la

Delay in response time: Delay in
dispatch of ALS Ambulance

In the event of delay in dispatch of ALS
Ambulance, measured as time lag
between receipt of emergency call at
ALS Response Centre and dispatch of
ALS Ambulance beyond the maximum
permissible response time of 300
seconds from call received OR call end
time, whichever is earlier. It will not be
considered non-responsive if the ALS
Ambulance is ]] in other cases or it is
assigned by Government for other
purposes and the same shall be recorded
in writing by the Government authority
assigning the task for the said other
purposes.

5

For each instance of delay in Response Time
through delay in dispatch of ALS Ambulance
by the Service Provider, subject to tolerance of
maximum 150 minutes per Ambulance per
month, Damages equivalent to 10% of rate per
KM per Ambulance for the distance travelled
on the concerned trip by the Ambulance (10%
(ten percent) multiplied by Rate quoted by
Bidder multiplied by the distance travelled on
the trip by the ambulance), will be applicable
for every 5 (five) minutes of delay per
Ambulance.

For Illustration —

Assuming there is a delay of 165 minutes by
an Ambulance in a month. So 15 minutes is in
excess of the tolerance limit. Assuming that
the last delay of 15 minutes is on account of a
single trip of total 21 Km. And assuming that
the per Km rate being charged is INR 40.
Now given that delay is 15 minutes, the delay
Damages will be 30% of Rs. 40 i.e. Rs.12
multiplied by 21 km i.e. damages of Rs 252
only.

Delay in response time:,Delay i
Arrival of ALS Ambulande: &

e
&)

For each instance-of delay in Response Time
through delay in Arrival of ALS Ambulance
by the Service Provider (but not as a direct

§
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For each instance the ALS Ambulance
needs to report to a site where it is
normally not expected to be stationed,
and the delay is beyond the maximum
permissible response time (30 minutes
for Urban areas and 45 minutes for rural
areas)

consequence of delay in Dispatch of the ALS
Ambulance), subject to tolerance of maximum
240 minutes per Ambulance per month, a
Damages computed at the rate of Rs. 20 shall
be deducted for delay of every 1 minute
thereafter.

Note: The Authority shall at its cost is required
to replace such ALS Ambulances which have
completed its life expectancy or any other
relevant parameter as per Condemnation
Policy stipulated in Clause 7.1.13 of the
Service Agreement and the Service Provider
shall give 6 (six) months prior request for
replacement to the Authority regarding the
said ALS Ambulance. For avoidance of doubt,
it is clarified that, till the time such ALS
Ambulance are replaced by the Authority
commencing from expiry of life expectancy,
Key Performance Indicator for response time
standard i.e. delay in arrival and delay in
dispatch of ALS Ambulances shall be relaxed
with tolerance level extended to twice the
threshold applicable to ALS Ambulance
operational during valid life expectancy.

le

For each instance of calls not attended
by the Service Provider

An amount equal to Rs. 1000/- will be levied
as Damages for each instance of non-response.
However, if Service Provider calls back/
reverts in 90% or more such cases within 5

2a

If, during ongoing supervision and

monitoring, any of the following

defaults/shortcomings are identified:

i. Even a single item

medicines/medical
consumables/supplies is found
to be unavailable / is of beyond
expiry date in the Ambulance or

of

is so reported by any user /|

Patient .
e . &
ii. Poor general cleanliness E\{_%F

Ambulance '

N

(five) minutes, no Damages shall be levied.

Rs. 1,000 for each default.

A0
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iii. Log book, stock register and
: vehicle maintenance record are

not updated as prescribed by |

Authority

2b

If, during ongoing supervision and
monitoring, any of the following high
severity defaults/shortcomings are
identified in any operational
Ambulance:
i.  Non-functioning of air-
conditioning of Ambulance
ii.  Non-functioning of  any
Advanced Life Support
equipment in the Ambulance

Rs. 10,000 for each default.

Event of Smart Phone and GPS
tampering or removal from any
Ambulance.

In case it is determined that the Smart Phone
and/or GPS tracker device fitted in any of the
Ambulance has been tampered/ removed or
made non-functional in any other way, then for
each instance of tampering/ removal, the
Service Provider shall be liable to pay
Damages equivalent to INR 25,000/- for each
such instance. In case GPS of any ALS
Ambulance is not functional, that ALS
Ambulance shall be considered as non-
operational and off-road.

Feedback from user, based on the
number of calls which have received a
feedback rating above 3.

Note: For the avoidance of doubt, the
feedback evaluation and the
subsequent levy of Damages shall take
place only in respect of the calls in
which the Feedback Call was
completed and a feedback input was
provided.

Feedback shall be taken for minimum 50% of
the total served jobs. In case of the shortfall in
feedback of less than 50%, Damages shall be
levied in proportion to the shortfall.

For Illustration: In case, Service Provider has
taken only 38% of feedback against 50% of the
total served jobs, then the Authority shall levy
damages equivalent to 0.12% of the Monthly
Fee as per prevailing rate as calculated per
following formula: 50-38 = 12 thus 0.12%

53

Calculation of Time Period for which a Fine is levied

The Damages applicable will be asg_i_?ssed for failure to meet the agreed Response Time
Standards, '_i&_any Calendar 'month._‘:;l*he Calendar month shall be calculated commencing
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54

8.5

5.6

from 00.00 hours of the first day to 24.00 hours of the last day of the relevant Calendar
month. '

Imposition of Damages Provisions

Imposition of the Damages pursuant to this Schedule shall be effective only from the
Commencement Date.

Damages Disputes

Service Provider may appeal to the Authority, in writing within fifteen (15) working days
of receipt of notification, for the imposition of any Damages or regarding the Authority’s
Damages calculations. In case of any disputes arising out of such appeals or due to such
Damages, the dispute resolution procedure laid out in Service Agreement (Article 16) shall
be adhered to.

Recovery of Damages

Any Damages payable under this Agreement shall be recovered through deductions from
Monthly Payment payable by the Authority. In the event the Damages exceed Monthly
Payment the same shall be recovered by the Authority from the encashment of the

)
Performance Guarantee. &
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Part II: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

6 SCHEDULE 6: LIST OF EQUIPMENT TO BE INSTALLED IN ALS AMBULANCE

6.1

Vehicle Equipment

The Vehicle equipment specifications are as follows:

Item Name

Description and Quantity

ALS Ambulance
Tracking System

The ALS Ambulance shall be installed with Smart Phonc Further, such Smart
Phone shall have map interface at ARC, to ensure immediate geo-location of]
the ALS Ambulance.

The ALS Ambulance shall also have GPS tracker installed with map interface]
at ARC. The ALS Ambulance shall be tracked with Smart Phones and GPS
tracker. In cases of inconsistency between the data extracted from GPS tracker
and Smart Phone, the data extracted from GPS tracker shall be considered as|
accurate and shall be deemed conclusive for the purpose of this Agreement.

Warning Lights

Emergency warning beacon, visible 360 degrees as delivered along with
Vehicle.

Audible Warning
Devices

A siren, audible 500 feet to the front.

Maps Street directories and road maps for primary and backup areas served.
Fire Two adequately charged fire extinguisher, five pound CO; or dry powder,
4 Underwriter’s Laboratory approved. One of which shall be mounted in the
Extinguishers :
patient compartment.
Hand lights Two 6-volt hand lights. They should be of bulb type or LED type with

rechargeable battery (of cell) of minimum 4.5 volts.

Chock Blocks

Two vehicle chock block.

Road reflectors

Six approved triangular reflectors, or equivalent.

e One Basic Life Support Guidelines book translated into Hindi;

Hazardous
Material e One National Institute of Occupational Health and safety (NIOSH)
Guidebooks Pocket Guide to Chemical Hazards, current edition.
Triage Tags T'wenty Five triage tags of all type.
Protactive Personal protective equipment adequate to safeguard crew from anticipated

; exposures (latex gloves of various sizes, masks, gowns, surgical caps and eye
Equipment :

shields)

Reflective T A . |
GatEnt One set reflective vest or reflective garment, or equivalent, per crew member

Protective Masks

[T'wo respirators, conformmg to OSHA Blood bore Pathogens.

Standard 29 CER 1910. iOBO(HEPA)

.__. "6}- J’
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

6.2

6.3

Emblems and Markings on ALS Ambulances

Following shall be followed for display or markings on any ALS Ambulance:

d.

Color scheme shall be standard across all ALLS Ambulances and approved by the
Authority '

Front: The word “AMBULANCE”, minimum of 10 cm in height, shall be in mirror
image (reverse reading) for mirror identification by drivers ahead.

The name of the licensee as stated on their provider’s license shall be of lettering not
less than 8 cm in height. :

Rear: The word “AMBULANCE”, not less than 15 cm in height

No advertisements can be displayed on the back of the ALS Ambulance (on the
doors). ,

Any other emblems, markings, promotional health or other messages on the
Ambulance as specified by the Authority should be displayed on the ALS
Ambulance.

Applicable Laws with regard to Emblems and Markings shall be strictly adhered to
by Service Provider (if any).

Essential Medical Equipment for ALS Ambulance

The quality standards of all the Medical Equipment listed below must be certified by Indian/
International recognised agency.

List of Medical Equipment

i Automated External Defibrillator
' 2 sets each of adult and paediatric pads
2 Multi Para Monitor (Para = 3, Screen size = 8 inches)
3. Syringe Pump
4. Transport Ventilator (Adult, Paediatrics and Neonatal)
3 Foetal Doppler
6 Laryngoscope (adult and paediatric)
' Blades of different sizes (0, 1, 2, 3, 4, 5)
Emergency Suction Systemss’
7 Suction Pump, foot operaté}eﬁ' &
' Silicon Tubing (two sets)® f
Collection Container (c@aacity ofapproximately 500 ml)
8. Nebulizer (electric) ,A S
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

S. No. List of Medical Equipment
9. First Aid Box
10. Canvas Stretcher folding
11. Scoop Stretcher
12. Trolley Stretcher with back tilt facility and collapsible wheels
13. Double Head Immobilizers
14. Spinal Board (all required sizes)
12. Oxygen Cylinder 'B' type
16. Oxygen Cylinder 'D' type
17. Suction Pump electric
. Suction Pump, hand operated
18. Collection bottle of approximately 300 ml capacity
Two sets of silicon tubing and catheter adapters)
19. Flow meter with humidifier bottle
20. Cervical Collar — set of 3 (three) of varying sizes
21. Bag & Mask Ventilation Device (Neonatal)
22. Bag & Mask Ventilation Device (Child)
23. Bag & Mask Ventilation Device (Adult)
24. Portable Hand Held Glucometer
25 Blood pressure sphygmomanometer and cuff
: Blood pressure set, portable, both paediatric and adult (non-mercurial type)
26. Emesis basins or commercially available emesis container
Minimum Ambulance Rescue Equipment: The following additional items shall be
carried by Ambulance:
27 Hammer, four pound with 15 inch handle
i One axe .
Wrecking Bar, nﬂnimu@ 24-inch (bar and two preceding items can either be separate
or combined as a forcible entrygool)
28, '

o 2 @ . ;
Crowbar, minimum 438 mche%y‘wzlh pinch point
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

S. No. List of Medical Equipment

29 Equipment for suturing (e.g.: Forceps, Suture Needle (both tapered and cutting),
; (Needle Holder, Contused Lacerated Wound (CLW) Kit)

30. Stethoscopes

31 Mini Refrigerator shall be provided in case ambient temperature sensitive medications
) are being stored and maintained using refrigerator instead of cold ice packs

32, Pulse oximeter

0.4 Consumable, Medical Consumables and Medicines

a. Consumables
I Bite sticks commercially made (Clean and individually wrapped)
2 Twelve sterile dressings (minimum size 5 “x 9 )
3. Sterile gauze pads (4 “ x 4 *) - 36 No
4 Twelve bandages, self-adhering type, minimum three inches by five yards. Bandages
must be individually wrapped or in clean containers ;
5. A minimum of four commercial sterile occlusive dressings (size 4” x 4”)
6. Adhesive Tape, hypoallergenic (17, 2" and 3" width)
Splints: -
7. Pneumatic splints set of six with carrying case

Wooden / metallic or other splints

Obstetrical kit (sterile) - The kit shall contain gloves, scissors or surgical blades,
8. umbilical cord clamps or tapes, dressings, towels, perinatal pad, bulb syringe and a
receiving blanket for delivery of infant

9 Bedpan and urinal (disposable)
10. HIV Kit
I-L.. Suture material fg
A
: 2 ) 5
12. Urine catheter with collectigg bag &
(o} o
— i~
13. Hub. Cutter ‘..J’J &
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

14, Needle Cutter

Cold ice packs shall be provided in case ambient temperature sensitive medications
would be maintained using cold ice packs instead of mini-refrigerator

15.

b. List of Medical Consumables

1. Sterilized Cotton

Bandage (a) 15cm (b) 10cm (c) 6cm

Antiseptic Solution/Liquid (Cetrimide and Chlorhexidine Gluconate)

Betadine (Povidone lodine solution)

U ]

Leucoplast

Pain Spray

Antiseptic bandage Spray

Antiseptic germicidal Spray

olw[N]o

Burn relief Spray

10. Face Mask (Disposable)

I Surgical Gloves Disposable

12. Laryngeal Mask Airway (LMA) disposable

13 Intravenous Cannula 16G & 18G

14. Disposable suction pumps

Nasal airways (all sizes) & suction catheters (sizes 6 fr, 8 fr, 10 fr, 16 fr, 18 fr. and a
rigid suction catheter like Yankauer)

16. Bi-nasal Cannula, Cuffed Oropharyngeal Airway (COPA)

17 Ventimask, facemask with nebulizer
=}
18. Drip-set standard % &
19. Burn Pack: Standard}%%ackagqg?élean burn sheets (or towels for children)
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

20. Triangular band_agcs (Minimum 2 safety pin§ each)
21. Dressings: Sterile multi-trauma dressings (various large and small sizes)
22 Abdominal Dressing - 10”x12” or larger

23. 47x 47 gauze sponges

24. . | Cotton Rolls

23. Gauze rolls Sterile (various sizes)

26. Elastic bandages Non-sterile (various sizes)

27 Occlusive dressing Sterile, 3”x8” or larger

28. Adhesive tape: Various sizes (including 2” or 3”)
29. Cold packs

30. Waste bin for sharp needles, etc.

3l. Disposable bags for vomiting, etc.

32. Teeth guard

33 Disposable electrodes (for multi para monitor)

34. Thermal paper (for multi para monitor)

35. Gel (for Defibrillator and Foetal Doppler)

36. Strips, disposable lancet and swabs for Glucometer
37. Silk, Dacron, Vicryl Rapid and Polyglycolic acid for Suture
38. Needle (both tapered and cutting)

39. Disposable Syringes

40. Vigo

41.

Air tubing / wind pipes ofNebyizcl'

List of Medicines

&
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Support (ALS) Ambulance Services in Uttar Pradesh

S. No. Name of Medication Form/Use
L. Adrenaline 1:1000 Injectable
2. Adrenaline 1:10000 Injectable
3. Atropine 0.6 mgs/ml (Strength 1 ml amp) Injectable
7 Chlorpheniramine maleate Injectable
35 Hydrocortisone Injectable
6. Furosemide Injectable
7. Paracetamol (V) Injectable
8. Paracetamol Syrup Syrup

g, Ranitidine Injectable
10. | Tramadol Hydrochloride Injectable
11 Activated Charcoal Powder
12 Aspirin Dispersible 325 mg Tablet
13. Isosorbidedinitrite 5 mg Tablet
14. Clopidogrel Tablet
15. Midazolam Injectable
{ 16. Anti-Snake Venom Injectable
17. Ondanseteron Injectable
18. Oxytocin Injectable
19. Magnesium Sulphate Injectable
20. Buscopan Injectable
2 Misoprostal Suppository/Oral
22. Methylergonovine Injectable
23, Labetalol 3 Injectable
24. Dopamine . | Injectable
25. Nitrggly.c_erin Injectable
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh
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| S. No. Name of Medication Form/Use
26. Noradr;nalinc Injectable
275 Salbutamol 2.5 ml Respule
28. Salbutamol Solution 10 ml # Vial
29. Budesonide Respule
30. Salbutamol/Ipratropium Respule
31. Oral Glucose 100 gms Powder
32. Anaesthetic Antacid Gel (for example: Mucaine) Syrup
33. Oral rehydration salts sachets (smaller packs 4.25 gms) Powder
34. Normal Saline 500 ml Fluid
335 Normal Saline 100 ml Fluid
36. Normal Saline 1000 ml Fluid
37. Ringers Lactate Fluid
38. Distilled Water Fluid
39. Dextrose 25% Fluid
40. Dextrose 10% Fluid
4]. [solyte P Fluid
42, Xylocaine 2% Gel
43. Povidone lodine Solution
44, Surgical Spirit (rectified/rec.) Solution
45. Anti-coagulant (for cardiac arrest/ stroke) Tablet/Injectable
46. Injection Tranexa (to reduce bleeding) Injectable
47. Botroclot (to reduce localized bleeding) Solution
48. Dicyclomine ;,,,? ég? Injectable
49, Plasma Expander ; 5.{; .‘ Fluid
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

All requirements given in this Schedule 6 is minimum and the Service Provider shall add any other
item as may be required and in sufficient quantity of consumables and medical consumables so

that there is no shortage at any time.
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
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6.5 The Ambulance Make, Model and Other Specifications are as per Govt. Order
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
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6.6 [Schedule Not in Use]
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

7 SCHEDULE 7: REPORTING FORMATS

The following reports shall be maintained monthly:

7.1 ALS Ambulance - Service Delivery
a.  Beneficiary break up

i Type of case and gender wise

Area Road accidents Medical Emergencies Hospital to hospital transfer Total

(M/F/T - male/female/total)

ii. Age wise

- 0-6years 6-18years 18-40years 40-60years Above 60 years Total

b. No show / late show

Total instances No. of patients ~ No. of patients  No. of instances of

of late response  already transported expired no response*

*Detailed report of each such case should be documented

C. First Aid

No. of cases where first aid was
not required

No. of cases where first
aid was not provided

No. of cases where first
aid was provided

d.  Area wise categorisation of road accidents, e.g. pedestrian, cyclist or cycle rickshaw,
scooter/ motor cyclist, Motorist (car/SUV), Trucks, etc. (give numbers and
percentage of total)

e.  Area wise categorisation of medical emergencies (give numbers and percentage of

total)
&

i.  Cardiac arregt &
i. Critical ccg;&rovascqun' accident cases

o5 8 S % §
Il. Critical aifivay ObSt_‘_l;J.)ICtIOI'I
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Part I1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

iv. Neonatal resuscitation

V. Respiratory arrest

Vi. Critical vehicular and other critical trauma cases
vii. = Burn cases needing advanced care

viil.  Obstetrical cases needing advanced care

. Other life threatening conditions

f. Average number of calls responded to by an ALS Ambulance in a day

Response Time

O:Q

Time taken to reach site | Time taken from site of

lime range ofincident =~ | incident to hospital

Within 30 minutes in Urban Area
—After 30 minutes in Urban Area
Within 45 minutes in Rural Area
After 45 minutes in Rural Area
Could not respond*

* Detailed report for each such case to be documented

h.  Reporting on Response Times

Service Provider shall document all times necessary to determine total Ambulance
response time, including but not limited to time call received by Service Provider;
time location verified; time Ambulance crew assigned; time en route to scene; if
cancelled en route, time cancelled prior to arrival on scene; arrival at scene time; time
en route to hospital; and arrival at hospital time.

7.2 Response Time Performance Report

a.  Within five (5) working days following the end of each month, Service Provider shall
document and report response time performance to the Government.

b. Service Provider shall use response time data in an on-going manner to evaluate
Service Provider's performance and compliance with response time standards in an
effort to continually improve its response time performance levels.

c. Service Provider shall identify the causes of failures of performance, and shall
document efforts to eliminate these problems on an on-going basis. If elimination of
any causes of failure or improvement in performance standards requires changes in the
SOPs, the Service Provider will modify the SOP and get it approved from the
government, S

d. It is Service Provider's rc_@bnsibility to apply to DOHFW for an exception to a

- : s
required response.time. 5
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
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7.3  ALS Ambulancé — Operations’

a.  Staffing (for period x to y)

No. of sanctioned No. of posts in

Staff designation Vacant posts

posts position

b. Condition of vehicles

No. of vehicles off road (due

Total no. of vehicles No. of vehicles on road to breakdown or servicing
or equipment maintenance)

c.  Record of working / non-working equipment in each type of ALS Ambulance
d.  Record of medicines / disposables available in each type of ALS Ambulance
e.  Training — report of refresher training calendar for each staff

Note: The Documents required as evidence shall be mutually decided between Authority
and Bidder at the timeé)f preparation of SOP.
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Part [1: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

8 SCHEDULE 8: FORMAT OF THE BANK GUARANTEE

The format is to be used by the Service Provider to prepare and submit the Bank Guarantee as
Performance Security at the time of signing of Agreement.

(To be issued by any Nationalized Bank or Indian Scheduled Commercial Bank, per
provisions of Article 9 of the Service Agreement)

d.

In consideration of the Mission Director, National Health Mission, Uttar Pradesh and
Directorate of Medical & Health Services (hereinafter called Authority, which expression
shall include any entity which Authority may designate for the purpose) having agreed,
interalia, to consider the bid of ................ (hereinafter referred to the “Service Provider”
which expression shall include their respective successors and assigns) furnish a
Performance Security for due and faithful performance of its obligations; under and in
accordance with the terms of the Service Agreement (hereinafter called the “Agreement”)
in lieu of this Service Provider being required to make a cash deposit, we
......................... [name of the Bank and address of the issuing branch], hereinafter
called the “Bank” which expression shall include our successors and assigns, as to bind
ourselves our successors and assigns do at the instance of the Service Provider hereby
unconditionally and irrevocably undertake to pay as primary obligor and not as surety only
to Authority without protest or demand and without any proof or condition the sum of Rs.
5,00,00,000/- (Indian Rupees Five Crores Only).

We, the Bank, do hereby unconditionally and irrevocably undertake to pay forthwith (and
in any event within five days) the amounts due and payable under this Guarantee without
any delay or demur merely on a written demand from the Authority stating that the amount
claimed is due by reason of the occurrence of any of the events referred to in the
Agreement. Any such demand made on the Bank by the Authority shall be conclusive as
regards the amount due and payable by the Bank under this Guarantee. However, the
Bank’s liability under ‘this Guarantee shall be restricted to an amount not exceeding Rs.
5,00,00,000/- (Indian Rupees Five Crores Only).

We, the Bank unconditionally undertake to pay to the Authority any money so demanded
under this Guarantee notwithstanding any dispute or disputes raised by the Service
Provider or any other party including in any suit or proceeding pending before any court
or tribunal relating thereto or any instructions or purported instructions by the Service
Provider or any other party to the Bank not to pay or for any cause to withhold or defer
payment to the Authority under this Guarantee. The Bank’s liability under this Guarantee
is irrevocable, unconditional, absolute and unequivocal. The payment so made by the Bank
under this Guarantee §hdll be asvalid discharge of the bank’s liability for payment
hereunder and the Scrwce Provrﬂer shall have no claim against the Bank for making such
payment. & QL;_.
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Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

d. We, the Bank further agree that the Guarantee herein contained shall remain in full force
and effect till [XXX] (i.e till the end of 6 months from the date of expiry of the term of the
Service Agreement). Unless a demand or claim under this Guarantee is made on the Bank
by the Authority in writing on or before the said End Date the Bank shall be discharged
from all liability under this Guarantee thereafter.

e. We, the Bank further agree with the Authority that the Authority shall have the fullest
liberty without the Bank’s consent and without affecting in any manner the Bank’s
obligation hereunder to vary any of the terms and conditions of the Agreement or to extend
or postpone the time of performance by the Service Provider or any other party from time
to time or postpone for any time or from time or postpone for any time or from time to time
any of the powers exercisable by the Authority against the Service Provider or any of them
and to enforce or to forbear from enforcing any of the terms and conditions relating to the
Agreement and the Bank shall not be relieved from its liability by reason or any forbearance
act or omission on the part of the Authority, or any indulgence given by the Authority to
the Service Provider or any other party or by any such matter or thing whatsoever which
under the law relating to securities would, but for this provision, have the effect of so
relieving the Bank.

f.  To give full effect to the obligations herein contained, the Authority shall be entitled to act
against the Bank as primary obligor in respect of all claims subject of this Guarantee and
it shall not be necessary for the Authority to proceed against the Service Provider or any
other party before proceeding against the Bank under this Guarantee and the Guarantee
herein contained shall be enforceable against the Bank as principal obligor.

g. This Guarantee will not be discharged or affected in any way by the liquidation or winding
up or dissolution or change of constitution or insolvency of any individual member of the
Service Provider or any other party or any change in the legal constitution or insolvency of
the Service Provider or any other party or any change in the legal constitution of the Bank.

h. We, the bank lastly undertakes not to revoke this Guarantee during its currency except with
the previous consent of the Authority writing.

Notwithstanding anything contained herein.

= Qur liability under the Bank Guarantee shall not exceed Rs. 5,00,00,000/- (Indian
Rupees Five Crores Only).

»  The Bank Guarantee shall be valid up to [date], .*
»  Unless acclaimed or a demand in writing is made upon us on or before ___, all our

liability under this guarantee shall cease.

K &
IN WITNESS WHEREOF TIIE BANK HAS SET ITS HANDS HERETO ON THE DAY,
MONTH AND YEAR MENTIONED HEREUNDER
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Signed and Delivered

Qnbehaltef . o mmimini (Bank name) (Signature)
. (Date)

by the hand of Mr ...............

(name of authorised signatory)

Designation

Address of the controlling office of the issuing branch with phone number and fax number to be
provided.

Note 1: Authenticated copy of Letter of Intent authorising the signatory of this guarantee to
execute the same to be enclosed herewith).

Note 2: Please fill up the date six months after the expiry of the Agreement Period.

=
&
&
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9 SCHEDULE 9: LIST OF UP DISTRICTS WITHIN 200 KM OF DELHI / PGIMER

ek | el A e A (| VR e

L.
12.
13.
14.
13,
16.
L.
18.

: —-9-*”; 52400

Meerut
Ghaziabad
Gautam Budha Nagar
Bulandshahr
Hapur
Baghpat
Muzaffarnagar
Agra

Aligarh
Mathura

Bijor

Shamil
Saharanpur
Moradabad

JP Nagar
Hathras
Sambola

Amroha

.

CHANDIGARH

G
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10 SCHEDULE 10: SPECIFICATIONS OF SMART PHONE, APN SIM & GPS

Part I
Specifications of Smart Phone and APN Sim Réq uirements
Smart Phone Specifications

Ram: 4 GB

Space: 32 GB/ 64 GB

Screen Size: 6 inch+ Display: HD Touch Screen Display
Battery Capacity: More than 4000 mAH

OS: Android 10 (or latest)

Accessories (To be bought separately):

» Military Grade Phone Cover

* Car Charger (Fast Charging)/ Power Bank (Fast Charging)

* APN: An Access Point Name (APN) is the name of a gateway between a GSM, GPRS, 3G or
4G mobile network and another computer network. A mobile device making a data connection
must be configured with an APN to present to the carrier. The carrier will then examine this
identifier to determine what type of network connection should be created, for example: which IP
addresses should be assigned to the wireless device, which security methods should be used, and
how or if; it should be connected to some private customer network.

s

— - o

N A\ -

Page 52 of 55



Part 11: Schedules to the Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life

Support (ALS) Ambulance Services in Uttar Pradesh

Part II

Specifications of GPS

Horizontal Point Accuracy: Max. 2 meters

Data Backup for GPRS Dark Zones (Minimum): 20000
Ingress Protection Rating of Enclosure (IP): 65 (minimum)
Battery Backup (minimum): 10 hours

Hot Start Time: Less than 1 sec

Availability of Data Backup for 365 days: Yes
uptime of Server to be more than 90%: Yes

Tamperproof Device: Yes * Device Tampering Alarm: Yes

Dual Sim Slot: Yes

Built-in storage to store the data for minimum 1 day if the device is out of

network: Yes : .

The device should be compatible with APN SIMs.
Intentionally Left Blank.
Intentionally Left Blank.
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11. SCHEDULE 11: Documents of Service Provider

Letter No. ZHL/Tender/2021- 22/007 Dated June 3, 2021

The M|ssnon Director

National Health Mission, Uttar Pradesh
Vishal Complex, 19-A Vidhan Sabha Marg
Lucknow, UP, India 226001

Madam,
Ref No : - 287/SPMU/EMTS/ALS M&E/2020-21/TC/718 DATED 31/05/2021

Sub: Letter of Award (LOA) for Implementation, Operation and Maintenance of Advanced Life
Support (ALS) Ambulance Service in Uttar Pradesh dated 31 May 2021

We take this opportunity to thank you National Health Mission, Uttar Pradesh for identifying us as
“Selected Bidder” for the above tender and issuing LOA.

We hereby convey our unconditional acknowledgment of the LOA dated 31 May 2021 and enclose a copy
of it duly signed.

We have identified our 100% subsidiary “Med Care 365 Medical Services Private Limited”, (Med Care 365)
having its registered office at 23rd Floor, Sunshine Tower, Senapati Bapat Marg, Dadar (West), Mumbai
MH 400013 (same as ours) to be the Special Purpose Vehicle (SPV) in terms of clause 1.1.3 of the RFP. This
entity will execute the service agreement with NHM and implement, operate and maintain ALS
ambulances services in accordance with the service agreement.

We now seek your approval for the following:-

1. We haveidentified “Med Care 365 Medical Services Private Limited” as an SPV under clause 1.1.3.
We enclose certificate of incorporation and memorandum and articles of association of Med Care
365 for your perusal. Currently this company does not have any operations. We seek your
approval for using Med Care 365 as an SPV as required under clause 1.1.3 of the RFP.

2. We have already furnished the bid security amount of Rs.2 crore through a bank guarantee. We
request your approval to adjust this bid security towards the amount of PBG as per clause 2.19.4

of the RFP. We will issue another PBG for the balance Rs.3 crore within 30 days of signing of the
service agreement making total PBG amount to Rs.5 crare as per RFP terms and conditions.

We request your approvals and once again thank everyone invalved in the RFP process for selecting us as
a successful bidder for this project.

Thanking you,

Yours faithfully,

Nanuaueep Pandharkar
Semor Vlr.e P!'g;ldent

fﬁtaréumned
Regd. Add’ress 23&3 ?imzf%sl.mshme Tower, Senapati Bapat Marg, Dadar (W), Murmbai - 400013, India.
CIN: UBSIl@MH_ZGOZpLCBBOOS L 4912261785000 @+9122 6178 5097 @ www. zhl.org.in



GOVERNMENT OF INDIA
MINISTRY OF CORPORATE AFFAIRS

Central Registration Centre
Certificate of Incorporation

[Pursuant to sub-section (2) of section 7 and sub-section (1) of section 8 of the Companies Act, 2013 (18 of 2013) and
rule 18 of the Companies (Incorporation) Rules, 2014]

I hereby certify that MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED is incorporated on this Twenty
ninth day of July Two thousand twenty under the Companies Act, 2013 (18 of 2013) and that the company is limited
by shares.

The Corporate Identity Number of the compaﬁy is U85100MH2020PTC342845.

The Permanent Account Number (PAN) of the company is AANCM6313Q %
The Tax Deduction and Collection Account Number (TAN) of the company is MUMMS58009A  *

Given under my hand at Manesar this Twenty ninth day of July Two thousand twenty .

5 MINBTRY OF
ORPORATE AFFAIRS

Digital Signature Certificate

SHIVARAJ C RANJERI

ASST. REGISTRAR OF COMPANIES

For and on behalf of the Jurisdictional Registrar of Companies
Registrar of Companies

' Central Registration Centre

Disclaimer: This certificate only evidences incorporation-of the company on the basis of documents and declarations
of the applicant(s). This certificate is neither a license nor permission to conduct business or solicit deposits or funds
from public. Permission of sector regulator is necessary wherever required. Registration status and other details of the
company can be verified on www.mca.gov.in

Mailing Address as per record available in Registrar of Companies office:

MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED
23rd Floor, Sunshine Tower,, Senapati Bapat Marg, Dadar (West),, Mumbai,
Mumbai City, Maharashtra, India, 400013
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'[Fiursuant to Schedule | (see sections 4 and 5) to
the Companies Act, 2013] FORM NO. INC-33

SPICE€ MOA
2l

(e-Memorandum of Association)

* Table applicable to company as notified under schedule | of the companies Act, 2013

Table A- MEMORANDUM OF ASSOCIATION OF A COMPANY LIMITED BY SHARES

MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED

1. The Name of the Company is

2.The Registered office of the company will be situated in the state of ’ i

o
3.(a)The objects to be pursued by the company on its incorporation are
i Y S
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1. 'To carry, assist or engage in and undertake the busnness!profesmonfactwity of settmg up, malntammg and managing Clinical
Establishments as defined by Section 2(c) of the Clinical Establishments (Registration and Regulation) Act, 2010 and Emergency Care
facilities, including but not limited to Tele-medicine/Tele medical consultancy, clinic, First Aid Center, Mobile Medical Unit, Dispensaries,
Veterinary Hospitals, Pathology Laboratories, Nursing Homes, Health Care Units, Fitness Centers, Gymnasiums, Maternity Homes,
Pharmaceutical Drug/Medical Stores, Medical Diagnostic Centers, Medical Research Centers, Physiotherapy centers, Blood Banks, Eye
Banks, First Aid Centers, Rehabilitation Centers for curing add;otlon to smoking alcohol and drugs Food/ Consumables quality Testlng

=N g Centers, Massage Centers, Cosmetic Surgery Centers, public safety services, Fire rescue services, natural

_ ovide fire prevention and suppression Rescue services, running Ambulance, Emergency Medical Services
(EMS), marketing and selling of Health Care Plans, Health Services and product, establish/run/promote, medical and healthcare education
and management training including in the fields of medicine, nursing, physical medicine and rehabilitative medicine, pharmacy and aEIied

medical and related busmgg\ actrwty:m Indla or abroad.

2 To undertake, assm:t, omote, concewe, design, build and construct, establish, setup, develop, takeover, run, manage and
operate establishments, organizations, institutions and clinics, facilities for providing, giving and dispensing medical treatment, medical
facilities, Para medical facilities, healthcare faodmes and all health, medical and other related and ancillary services, and support and
carrying out all medical and heaithcare actswtles mcludmg general, multi- specnalty and super specialty hospitals.

3 To assist, engage in and'prowde hospjtai management services and doctor services including technical, managerial and
commercial expertise required to enhance the functioning of new and existing hospitals and healthcare centers; to carry on the business of
acting as technical and business consultants, project developers and technical management and commercial advisors on all facets of
Medicare, healthcare and hospital management including but not limited to conceiving, designing, surveying, evaluating, implementing,

setting up and equipping of new hospltels d;agnoeu nters, day care networks, health sanitaria, clinics, health resorts, hea |
hospices; hospltals poly-clinics, nursing homes, maternity homes, dispensaries, pharmacies, all kinds of laboratories and !nvestlgahon
centers including but not limited to diagnostic, transplant trauma, anesthesia, critical, rehabilitative, recuperative and mother and child care
centers, veterinary hospltals‘ blood banks, centers providing ambulance services, dedicated and specialized medical research centers
equipped with state-of-the-art equipment, centers providing facilities and support services to setup a network of such hospitals, clinics,

other paramedlcai fa ;tles and other such |nst|tuhons organizations, establ Jshments

4, To set- up and run Control rooms, call center interface between the services of the Company and Public at large.

& To act as nodal agency of Government of Indla to implement any scheme and programs as may be assigned or transferred by the
Government of India, and also any scheme/ program of WHO, UNICEF, or any other regional, national, international or bilateral agencies|in
the health and family welfare sector

-

6. To undertake, promote establish or engage in all kinds of research & development work connected with all facilities of medicines ¢
assisting in establishing research centers, engaged in the kind of research work connected with different school of meohcme particularly

wath reference to cardiology & heart dlseases,

7 ' - To establlsh or assist in establishing colleges in ail facu!tles of medicine for Graduation, Post-Graduation, Specialization and super
Specnahzatlon

3.(b)Matters which are necessary for furtherance of the objects specified in clause 3(a) are

L IHE N\
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cor‘nmodrﬂes

4. To create a sustainable presence of the Company all over India and to deyelop sustainable or viable businesses that are capable
provid ___g hrgh medical servrces to the common people.
5 : To liaise with central,_s_tate_and Iocal governments, and goyernmenf of semi-governmental authorities, undertakings and

organizations in India and 'Where necessary in other countries. In cennection with the realization of the Compa 's objects.

5. To draw, make, accept, dlscount buy, sell, collect and deal In Bills of Exchange, Treasuries, Promtssory notes Coupon, Drafts,
Bill of Ladrng, Railway Receipts, Warrants, Debenture Certificates, Scripts and other instruments and securities whether negotiable or
transferable of not. But the Company shall not carry on the Banking business as defined in the Banking Regulation Act, 1949. To secure or
guarantee by mortgage, charge or otherwise performance and discharge of any contract, obligations or liability to the Company or any
person or Corporation, Bank or Financial Institutions with whom the Company has dealmgs or hawng business or undertaking in which the
compames concerned or interested whether directly or |nd|rect|

T To obtain or acquire, application, purchase, license or otherwise and to exercise use and grant licenses to others to exercise and
use patent rights, lease rights, brevets d?invention, concessions or protection in any part of the world for any invention, mechanism or
process, secret or otherwise, and to disclaim, alter or modify such patent, rights or protection and also to acquire, use and register .
trademarks, tra s, registered or other d'esig'rrs"rights or copyright, or other rights 'pnyrl ges m relatlon to any buslness forthe
time being carned-’on'by the Company. - ' . . -

8. To establish or promote or concur in establishing or promoting any company whose objects shall include acquisition of all or any
of the assets or liabilities of the Company or promotion of which shall be considered hkeiy to advance directly or indirectly the object of this
Company or the |nterests of its shareholders - .

= o merge or amelgamate with or enter into partnership or joint yenture or profrt sharing arrangement with or co- -operate in anyway
wrth an Company, Firm, Person or any other entity carrying on or proposrng to carry on any business wrthln the ObjeCtS of the Company.

= o enter into agreements. and contracts with Indian or forelgn ind ryrduals companies, corporatrons frrms truste formed under the
n Trust Act or other organ[zatlons for technical, busmess fnancral orany other assistance for carrying outall or any the of the objects

1. To establish and maintain any agencies in India or any part of the world for conduct of busmese of the Company or for sale of any
matenale for the time belng at the disposal of the Company for sale.

12. To advertis

: and dopt means of makrng known_the business activities ofthe Company or any articles or goode traded of dealt by
the company ina : .

he Company.

13. To enter into partnership or into any agreement for sharing of profits, union of |nterests co- operatlon joint venture, reciprocal
concessron license or otherwise with any entity |nclud|ng but not limited to person, firm, assomatlon society, company or corporation
carrying on or engaged in or about to carry on or engage in any transaction capable of being conducted so as directly or indirectly to
benefit the Company, and to give to any such entity special rights, licenses and privileges, in connection with the aboye

14, To enter into any agreement with the central, state or local government or government or quasi- governmental authorities, bodies,
undertakings and organizations or otherwise that may seem conducive to the Company's objects or any of them and to obtain from any
such Government Authorrty, any rights, privileges and concessions which may seem conducrye to the Company's objects or any of them.

15. To purchase or otherwrse'acqulre.and undedake whole or any part of the goodwul, business, undertaking, property, rights,
liabilities, of any person firm or company carrying on the business, which this Company is authorised to carry on and to purchase, acquire,
apply for. hold, sell and deal in shares, stock, debentures or debenture stock of any such person, firm or company and to conduct, make or
carry into effect any arrangement in regard to wmd:ng up of the business of any such person, firm or company.

16, To acquire by lease, purchase hrre purchase exchange or otherwrse Iand burldmg machinery, equrpment rncludmg parts and
components thereof and such other requirements and amenities and business of any firm, individual, partnership, companies, corporations
trusts as may be required in connection with the obyecte of the Company

17. To insure against fosses, damages, risk and Irabmtres of. any kind which may affect the Company either wholly or partially?

.J \)

18, To pay costs, charges and expenses of and rncrdemal to the formation, promotion, regietrahon and establishment of the
Company, including costs, charges of negoilatloﬁs and arraﬁgements made prior to or in anticipation of the formation and incorporation of
the Company. _ <

'.-‘ _;‘
0y

19.  Topayfor .any rights or property %squrred by the Company and to remunerate any person or Company whether by cash payment jor
by allotment of shares debenlures or othét securities of the Company agreed as paid-up in fullWhewse O f 5




4.The liability of the member(s) is limited and this liability is limited to the amount unpaid, if any, on the shares held by

them.
5.The share capital of the company is 10000 rupees, divided into,
100,000.00 Equit 10.00 “Il.and

i shares of rupees each

O]

6

We, the several persons, whose names and addresses are subscribed, are desirous of being formed
into a company in pursuance of this memorandum of association, and we respectively agree to take
the number of shares in the capital of the company set against our respective names:

I, whose name and address is given below, am desirous of forming a company in pursuance of this
memorandum of association and agree to take all the shares in the capital of the company
(Applicable in case of one person company):
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S.No.

Subscriber Details

Secretary

Comm. Premises Soc., Building No.3
Lamington Road, Mumbai - 400 008
Occupation - Practicing Company

o S e D ted
Name, Address, Description and Occupation DIN/PAN/Passport |No. of shares 3 Dete
: ' ' “|Number taken
1 L:q-uad Health Care Limited (through its AUthOTISed{AGvpS1493] 9999 TEquity T5/07720
Representative, Manish Sacheti) Registered Office -
Sunshine Tower, 23rd Floor, Senapati Bapat Marg,
Dadar West Mumbai - 400013. Occupation - Business Preference
Z aresh Jai e of Zigitza mite 00337573 1 Equity 15707720
Address - 601-602, G-5 Vastu Heights, Sundervan
Complex, Lokhandwala Road, Andheri West Mumbai
400053 Occupation - Professional Preference
IU.UUUJEquily
Total Shares taken Pralerence
Signed before Me
DIN/PAN/Passport
g : N
Name Address, Description and Occupation umber/ . DSC Dated
Membership
Number
FCS Vipin Mehta Office No. 12, 14th Floor, Navjivan 8587 16/07/20
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[Puml'mt to Schedule 1 (see Sections 4 and

the Companies Act 251} HORM NO. INC-34

SPICE + AOA

(e-Articles of Association)

*Table |__F—_] as notified under schedule | of the companies Act, 2013 is applicable to the company

WMED CARE 365 MEDICAL SERVICES PRIVATE LIMITED

A COMPANY EIVIFED BY-SHARES

Che

Che

ck
not
appl
icab
le

ik

alter
ed

if

Articl
e No

Description

] Interpretation
L. (1) In these regulations --

(a) "the Act" means the Companies Act, 2013,

(b) "the seal" means the common seal of the company, if any.

(c) "These Articles” means these Articles of Association as originally framed or as altered from time to time.
(d) "The Company" means MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED.

(e) "The Directors" means the Board of Directors of the Company for the time being.

(f) "The Office” means the Registered Office of the Company for the time being.

(g) "The Register" means the Register of Members to be kept pursuant to Section 88 of the Act.

(h) "Dividend" includes any interim dividend.

(i) "Year" means Financial Year shall have the meaning assigned thereto by Section 2(41) of the Act.

(i) "In Writing" and "Written" shall include printing, lithography and other mode of representing or reproducing
words in a visible form.

(k) Words importing the singular number also include the plural number and vice-versa.

(1) Words importing the masculine gender also include the feminine gender.

(m) Words importing the Company include corporations.

(2) Unless the context otherwise requires, words or expressions contained in these regulations shall bear the
same meaning as in the Act or any statutory modification thereof in force at the date at which these regulations
become binding on the company.

(3) In pursuance of Section 2(68) of The Companies Act 2013 "Private company" means a company having a
minimum paid-up share capital as may be prescribed, and which by its articles-

(1) restricts the right to transfer its shares;

(2) limits the number of its members to two hundred:

Provided that where two or more persons hold one or more shares in a company jointly, they shall, for the
purposes of this clause, be treated as a single member:

Provided further that-

(A) persons who are in the employment of the company; and

(B) persons who, having been formerly in the employment of the company, were members of the company
while in that employment and have continued to be members after the employment ceased, shall not be
included in the number of members; and

(3) prohibits any invitation to the public to subscribe for any securities of the company;

-t
o‘ﬁ Shate capital and variation of rights
LandrmesaArucLes,_the_shacemthe_capztal of the company shall he under |

Subject to the provisi

O

ho may: {ssue allot or otherwise dispose of the same or any of them to such
n and on§uch terms and conditions and either at a premium or at par and at such
e to time‘think fit.

the control of the Directors
persons, in such propo
time as they may fro
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(i) Every person whose name is entered as a member in the register of memhers shall be entitled to receive
within two months after incorporation, in case of subscribers to the memorandum or after allotment or-within
one month after the application. for the registration of transfer or tranemrssmn or within such other period as the
conditions of issue shall be provided,-

(a) one certificate for all his shares without payment of any charges; or

(b) several certificates, each for one or more of his shares, upon payment of twenty rupees for each

(i) Every certificate shall be under the seal and shall specify the shares to which it relates and the amount

(iii) In respect of any share or shares held jointly by several persons, the company shall not be bound to issue
more than one certificate, and delivery of a certificate for a share to one of several joint holders shall be

(i)-If any share ceri i i hack_for

endorsement of transfer, then upon production and surrender thereof to the company, a new certificate may He
issued in lieu thereof, and if any certificate is lost or destroyed then upon proof thereof to the satisfaction of tHe
company and on execution of such indemnity as the company deem adequate, a new certificate in lieu therepf
shall be given. Every certificate under this Article shall be issued on payment of twenty rupees for each

(i) The provisions of Articles (2) and (3) shall mutatis mutandis apply to debentures of the company.

Except as requimd@%ﬂo@eﬁm&hﬂ&&ﬂ@nb&%p&&mmhowngwnﬂm

and the company shall not be bound by, or be compelled in any way to recognise (even when having notice
thereof) any equitable, contingent, future or partial interest in any share, or any interest in any fractional part of
share, or (except only as by these regulations or by law otherwise provided) any other rights in respect of any
share except an absolute right to the entirety thereof in the registered holder.

j12]

{-The-company-may-exercise-the-powers-of paying-commissions-conferred-by-sub-section-(6)-of section-40.—

prowded that the rate per cent or the amount of the commission paid or agreed to be paid shall be disclosed in
(i) The rate or amount of the commission shall not exceed the rate or amount prescribed in rules made under

(i) The commission may be satisfied by the payment of cash or the allotment of fully or partly paid shares or

(i %MM%MMMM%M&%—#@@WM%—

(unless otherwise provided by the terms of issue of the shares of that class) may, subject to the provisions of
section 48, and whether or not the company is being wound up, be varied with the consent in writing of the
holders of three-fourths of the issued shares of that class, or with the sanction of a special resolution passed at

(if) To every such separate meeting, the provisions of these regulations relating to general meetmgs shall
mutatis mutandis apply, but so that the necessary quorum shall be at least two persons holding at least one-

Thy rirkhic Fonpren e ¢ aem e bl hald of e H i H {,S_Sh_a_l.l_ﬁe.t_
e Hgms-Comereaupontne nolgersomrme mmﬁwmmw%@mem@ﬁ 7
unless otherwise expressly provided by the terms of issue of the shares of that class, be deemed to be varied

L1 SN £ ki
Subjeetto-the-provisions-of section-55;-any-preference-shares-may, with-the-sanetion-of-an-oerdinary-resclution;

be issued on the terms that they are to be redeemed on such terms and in such manner as the company

Lien

(a) on every share (not being a fully paid share), for all monies (whether presently payable or not)
(b) on all shares (not being fully paid shares) standing registered in the name of a single person, for all
Provided that the Board of directors may at any time declare any share to be wholly or in part exempt from the

(i) The company?s lien, if any, ona share shall extend to all dividends payable and bonuses declared from

2 certificate after the first.
paid-up thereon.
sufficient delivery to all such holders
3
certificate.
4
the manner required by that section and rules made thereunder.
5
sub-section (8) of section 40.
partly in the one way and partly in the other.
8 a separate meeting of the holders of the shares of that class
third of the issued shares of the class in question.
-
by the creation or issue of further shares ranking pari passu therewith.
8
before the issue of the shares may, by special resolution, determine.
(i-The-company-shatthavea-firstand-paramountlien
called, or payable at a fixed time, in respect of that share; and
9 |monies presently payable by him or his estate to the company:
provisions of this clause. - £
time to time in respect of such shares. )
Provided that no sale shall:be made<®
10

Thecompany may sell, imsuch rnanne}haﬂhe Board thinks it any shares omwhich the company has afierm—|

(a) unless a sum in respect: iaf which the lien exists is presently payable; or

(b) until the expiratlon of fourteen days after a notice in writing stating and demanding payment of such
part of the amount in respect of which the lien exists as is presently payable, has been given to the registered
holder for the time bemg of the share or the person entitled thereto by reason of his death or insolvency.

Page 2 of 12
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(i) To give effect to any such sale, the Board may authorise some person to transfer the shares sgld_tp_mg

1

purchaser thereof.
(i) The purchaser shall be registered as lhe holder of the shares comprised in any such transfer.

(iii) The purchaser shall not be bound to see to the application of the purchase money, nor shall his title to the
shares be affected by any irregularity or invalidity in the proceedings in reference to the sale.

(i) The proceeds of the sale shalLbe_Leneuedjlyjle;anmany_and_apmdeLLpaymemgisunupaﬂmm_

12

amount in respect of which the lien exists as is presently payable.
(i) The residue, if any, shall, subject to a like lien for sums not presently payable as existed upon the shares
before the sale, be paid to the person entitled to the shares at the date of the sale.

Calls on shares

(i) The Board may, from time to time_make calls upon the members in respect of any monies unpaid on their |

13

shares (whether on account of the nominal value of the shares or by way of premium) and not by the
conditions of allotment thereof made payable at fixed times:

Provided that no call shall exceed one-fourth of the nominal value of the share or be payable at less than one
month from the date fixed for the payment of the last preceding call.

(i) Each member shall, subject to receiving at least fourteen days? notice specifying the time or times and
place of payment, pay to the company, at the time or times and place so specified, the amount called on his
shares.

(iii) A call may be revoked or postponed at the discretion of the Board.

A _call shall be deemed to have been made at the time when the resolution of the Board authorizing the call |

14

was passed and may be required to be paid by instalments.

The joint holders of a share shall-be jointlyand severally liable to pay all calls-in-respectthereof

O

[

15

;’\ If Headi
i a-sum-calledin rncpegt_.gf_a_

16

person from whom the sum is due shall pay interest thereon from the day appointed for payment 1hereof to the
time of actual payment at ten per cent per annum or at such lower rate, if any, as the Board may determine.
(ii) The Board shall be at liberty to waive payment of any such interest wholiy orin part.

17

ay-sum-which-by-the-terms-ofissue-of a-share-becomes-payable-on-alletment-er-atany-fixed-date;- whether
)

i
\l; Ty ot WHHER By tEermsoH

on account of the nominal value of the share or by way of premium, shall, for the purposes of these
regulations, be deemed to be a call duly made and payable on the date on which by the terms of issue such
sum becomes payable.

(i) In case of non-payment of such sum, all the relevant provisions of these regulations as to payment of
interest and expenses, forfeiture or otherwise shall apply as if such sum had become payable by virtue of a cal
duly made and notified. '

18

The-BRoard

(a) may, if it thinks fit, receive from any member willing to advance the same, all or any part of the monies
uncalled and unpaid upon any shares held by him; and

(b) upon all or any of the monies so advanced, may (until the same would, but for such advance, become
presently payable) pay interest at such rate not exceeding, unless the company in general meeting shall
otherwise direct, twelve per cent per annum, as may be agreed upon between the Board and the member
paying the sum in advance.

Transfer of shares

19

(i Fre-instrumentoftransferof any-share-inthecompany-shatt-beexecuted by oronbehalfof bothrthe———
transferor and transferee,
(i) The transferor shall be deemed to remain a holder of the share until the name of the transferee is entered in
the register of members in respect thereof.

20

Fhe-Board-may; subjecttotherightofappeal-conferred-by section-58-decline-toregister=
(a) the transfer of a share, not being a fully paid share, to a person of whom they do not approve; or
(b) any transfer of shares on which the company has a lien,

21

Thre Board ey Uel.al'hlkj g lb‘bUgl]i&e dity irrstroment UI leFIbIUI L.Ifllttbb'

(a) the instrument of transfer is in Qhe form as prescribed in rules made under sub-section (1) of section 56;

(b) the instrument of transfer is gctompamed by the certificate of the shares to which it relates, and such other
evidence as the Board may re@%onably reguire to show the right of the transferor to make the transfer; and

(c) the instrument of transferd in respectof only one class of shares.

22

than-forty-five day@ the aggregate in any year.
—_— k]

On giving not 1ess mgmwaw@révmmmmmwwmﬂmmmmmmmw
the registration of transfes may be a&spended at such times and for such periods as the Board may from time

time determine: P
Provided that such r@stratmn sﬁgll not be suspended for more than thirty days at ary one time or for more

P
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Transmission of shares

23

| (ii) Nothing in clause (i) shall release the estate of a deceased joint holder from any I:ab|I|ty in respect of any

(i) On the death of a member, the survivor or survivors where the member was a joint holder, and his mominee

or nominees or legal representatives where he was a sole holder, shall be the only persons recognised by the
company as having any title to his interest in the shares

share which had been jointly held by him with other persons.

24

(iTAny p ecoming entitle share in conse ce of the dea olvency of a member may, upon
such evidence being produced as may from time to time properly be required by the Board and subject as
hereinafter provided, elect, either-

(a) to be registered himself as holder of the share: or

(b) to make such transfer of the share as the deceased or insolvent member could have made.
(i) The Board shall, in either case, have the same right to decline or suspend registration as it would have had.|if
the deceased or insolvent member had transferred the share before his death or insolvency.

25

(1) It the person so becoming entitled shall elect to be registered as holder of the share himself, he shall deliver
or send to the company a notice in writing signed by him stating that he so elects.

(if) If the person aforesaid shall elect to transfer the share, he shall testify his election by executing a transfer of]
the share,

(iii) All the limitations, restrictions and provisions of these regulations relating to the right to transfer and the
registration of transfers of shares shall be applicable to any such notice or transfer as aforesaid as if the death or
insolvency of the member had not occurred and the notice or transfer were a transfer signed by that
member.

26

A person becoming entitled fo a share by reason of the death or insolvency of the holder shall be enfitled fo the|
same dividends and other advantages to which he would be entitled if he were the registered holder of the
share, except that he shall not, before being registered as a member in respect of the share, be entitled in
respect of it to exercise any right conferred by membership in relation to meetings of the company:

Provided that the Board may, at any time, give notice requiring any such person to elect either to be registered
himself or to transfer the share, and if the notice is not complied with within ninety days, the Board may
thereafter withhold payment of all dividends, bonuses or other monies payable in respect of the share, until the
requirements of the notice have been complied with.

Forfeiture of shares

27

If a member fails to pay any call, or instalment of a call, on the day appointed for payment thereof, the Board
may, at any time thereafter during such time as any part of the call or instalment remains unpaid, serve a
notice on him requiring payment of so much of the call or instalment as is unpaid, together with any interest
which may have accrued.

28

The notice aforesaid shall-

(a) name a further day (not being earlier than the expiry of fourteen days from the date of service of the notice)
on or before which the payment required by the notice is to be made; and

(b) state that, in the event of non-payment on or before the day so named, the shares in respect of which the
call was made shall be liable to be forfeited.

29

If the requirements of any such notice as aforesaid are not complied with, any share in respect of which the
notice has been given may, at any time thereafter, before the payment required by the notice has been made,
be forfeited by a resolution of the Board to that effect.

30

(i) A forfeited share may be sold or otherwise disposed of on such terms and in such manner as the Board
thinks fit. :

(i) At any time before a sale or disposal as aforesaid, the Board may cancel the forfeiture on such terms as it
thinks fit.

31

(i) A person whose shares have been forfeited shall cease to be a member in respect of the forfeited shares,
but shall, notwithstanding the foﬁéﬂure remain liable to pay to the company all monies which, at the date of
forfeiture, were presently payab{é by him to the company in respect of the shares.

(i) The liability of such personjshall cease if and when the company shall have received payment in full of all

_ such monles in respect of thé”shares

(-.
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32

{iy A duly verified declaration in writing that the declarant is a director, the manager or ihe secretary, of the
company, and that a share in the company has been duly forfeited on a date stated in the declaration, shall be
conclusive evidence of the facts therein stated as against all persons claiming to be entitled to the share;

(ii) The company may receive the consideration, if any, given for the share on any sale or disposal thereof and
may execute a transfer of the share in favour of the person to whom the share is sold or disposed of,

(iii) The transferee shall thereupon be registered as the holder of the share; and

(iv) The transferee shall not be bound to see to the application of the purchase money, if any, nor shall h*s titl
to the share be affected by any irregularity or invalidity in the proceedings in reference to the forfeiture, sale gr
disposal of the share.

T

33

The provisions of these regulations as to forfeiture shall apply in the case of nonpayment of any sum which, b
the terms of issue of a share, becomes payable at a fixed time, whether on account of the nominal value of th
share or by way of premium, as if the same had been payable by virtue of a call duly made and notified.

D <

Alteration of capital

34

The company may, from time to time, by ordinary resolution increase the share capital by such sum, to be
divided into shares of such amount, as may be specified in the resolution.

35

Subject to the provisions of section 61, the company may, by ordinary resolution,-

(a) consolidate and divide all or any of its share capital into shares of larger amount than its existing shares; (b)
convert all or any of its fully paid-up shares into stock, and reconvert that stock into fully paid-up shares of any
denomination;

(c) sub-divide its existing shares or any of them into shares of smaller amount than is fixed by the
memorandum;

(d) cancel any shares which, at the date of the passing of the resolution, have not been taken or agreed to be

taken by any person.

36

Where shares are converted into stock,-

(a) the holders of stock may transfer the same or any part thereof in the same manner as, and subject to the
same regulations under which, the shares from which the stock arose might before the conversion have been
transferred, or as near thereto as circumstances admit:

Provided that the Board may, from time to time, fix the minimum amount of stock transferable, so, however,
that such minimum shall not exceed the nominal amount of the shares from which the stock arose.

(b) the holders of stock shall, according to the amount of stock held by them, have the same rights, privileges
and advantages as regards dividends, voting at meetings of the company, and other matters, as if they held
the shares from which the stock arose; but no such privilege or advantage (except participation in the
dividends and profits of the company and in the assets on winding up) shall be conferred by an amount of
stock which would not, if existing in shares, have conferred that privilege or advantage.

(c) such of the regulations of the company as are applicable to paid-up shares shall apply to stock and the
words "share" and "shareholder" in those regulations shall include "stock" and "stock-holder" respectively.

37

The company may, by special resolution, reduce in any manner and with, and subject to, any incident
authorised and consent required by law,-

(a) its share capital,

(b) any capital redemption reserve account; or

(c) any share premium account.

Capitalisation of profits

38

(i) The company in general meeting may, upon the recommendation of the Board, resolve-

(a) that it is desirable to capitalise any part of the amount for the time being standing to the credit of any of the
company?s reserve accounts, or to the credit of the, profit and loss account, or otherwise available for
distribution; and

(b) that such sum be accordingly set free for distribution in the manner specified in clause (ii) amongst the
members who would have been entitled thereto, if distributed by way of dividend and in the same proportions.
(ii) The sum aforesaid shall not be paid in cash but shall be applied, subject to the provision contained in
clause (|||) either in or towards-

(A) paying up any amounts for the time belng unpaid on any shares held by such members respectively;

(B) paying up in full, unissued shares’of the company to be allotted and distributed, credited as fully paid-up, to
and amongst such members in the proportions aforesaid,;

(C) partly in the way specified i sub-clausegA) and parﬂy in that specified in sub-clause (B);

(D) A securities premium accdunt and a CQPItEﬂ redemption reserve account may, for the purposes of this
regulation, be applied in the, ﬁaymg up efumssued shares to be issued to members of the company as fully
paid bonus shares; -2 &

(E) The Board shaH gweaeffect to thé?resolutlon passed by the company in pursuance of/this regulation.
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39

()1-\Whenever-such-aresolution-as-aforesaid-shall-have been passed. the Board-shall
(a) make all appropriations and applications of the undivided profits resolved to be capitalised thereby, and all
allotments and issues of fully paid shares if any; and

(b) generally do all acts and things required to give effect thereto.

(i) The Board shall have power-

(a) to make such provisions, by the issue of fractional certificates or by payment in cash or otherwise as it
thinks fit, for the case of shares becoming distributable in fractions; and

(b) to authorise any person to enter, on behalf of all the members entitled thereto, into an agreement with the
company providing for the allotment to them respectively, credited as fully paid-up, of any further shares to .
which they may be entitled upon such capitalisation, or as the case may require, for the payment by the
company on their behalf, by the application thereto of their respective proportions of profits resolved to be
capitalised, of the amount or any part of the amounts remaining unpaid on their existing shares;

(i) Any agreement made under such authority shall be effective and binding on such members.

Buy-back of shares

40

Notwithstanding-anything-containedHn-these-articles-but-subjectto-th
other applicable provision of the Act or any other law for the time being in force, the company may purchase its
own shares or other specified securities.

General meetings

41

Altgeneratmeetings-otherthan-annuat guruuna—meehngstmifbercaﬂed—extramdmarrgemrafmeehng_'—

42

(i) The-Boardnmay, wheneverit-thinks it calt-amrextraordinary-generat meeting:

(ii) If at any time directors capable of acting who are sufficient in number to form a quorum are not within India,
any director or any two members of the company may call an extraordinary general meeting in the same
manner, as nearly as possible, as that in which such a meeting may be called by the Board.

Proceedings at general meetings

43

(1) No business shall be transacted at any general meeting Uniess a quorum of members IS present at the time
when the meeting proceeds to business.
(i) Save as otherwise provided herein, the quorum for the general meetings shall be as provided in section

103.

44

I'ne chairperson, It any, of the Board shall preside as Chairperson at every general meeting of the company.

45

IFthere is no such Chairperson, or if he is not present within fifteen minutes after the time appointed for holding
the meeting, oris unwilling to act as chairperson of the meeting, the directors present shall elect one of their
members to be Chairperson of the meeting.

46

It at any meeting no director is willing to act as Chairperson or if no director is present within fifteen minutes
after the time appointed for holding the meeting, the members present shall choose one of their members to bel
Chairperson of the meeting.

Adjournment of meeting

47

(i) The Chairperson may, with the consent of any meeting at which a quorum is present, and shall, if so
directed by the meeting, adjourn the meeting from time to time and from place to place.

(i) No business shall be transacted at any adjourned meeting other than the business left unfinished at the
meeting from which the adjournment took place.

(iii) When a meeting is adjourned for thirty days or more, notice of the adjourned meeting shall be given as in
the case of an original meeting.

(iv) Save as aforesaid, and as provided in section 103 of the Act, it shall not be necessary to give any notice of
an adjournment or of the business to be transacted at an adjourned meeting.

Voting rights

48

Subject to any rights or restrictionsfor the time being attached to any class or classes of shares,-

(a) on a show of hands,’every member present in person shall have one vote; and

(b) on a poll, the votlng rights of members shall be in proportion to his share in the paid-up equity share capital
of the company. = &£

49

A member may exercise hIS \?ote at a meeting by electronic means in accordance with section 108 and shall
vote only once. '
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be accepted to the exclusion of the votes of the other joint holders.
(i) For this purpose, seniority shall be determined by the order in which the names stand in the reglster of -

members.

51

A-member-of-tnsound-mind,or-inrespect of whom-an-order-has-been-made-by-any-courthavingjurisdiction-in
lunacy, may vote, whether on a show of hands or on a poll, by his committee or other legal guardian, and any
such committee or guardlan may, on a poll, vote by proxy.

52 !

‘|taking of the poll.

Any-husinessotherthan L,mtmmfmmmmmemwlwmm—

53

Nomembershatt-beentitted-to vote-at-any generatmeeting untess-attcaltsorothersums presently payable by

him in respect of shares in the company have been paid

tlglial o

CIEVEL S | B

54

(i Noobjectionm shatt-be raised to the qualificationof any voter except-at the-meeting or adjourned meeting at|
which the vote objected to is given or tendered, and every vote not disallowed at such meeting shall be valid

for all purposes.
(i) Any such objection made in due time shall be referred to the Chairperson of the meeting, whose decision

shall be final and conclusive.

Proxy

55

The instrument appointing a proxy and the power-oi-attorney or other authority, if any, under which it is signed
or a notarised copy of that power or authority, shall be deposited at the registered office of the company not
less than 48 hours before the time for holding the meeting or adjourned meeting at which the person named in
the instrument proposes to vote, or, in the case of a poll, not less than 24 hours before the time appointed for
the taking of the poll; and in default the instrument of proxy shall not be treated as valid.

56

Aninstrument appointing a proxy shall be 1n the form as prescribed in the rules made under section 1UbS.

57

A vote given in accordance with the terms of an instrument of proxy shall be valid, notwithstanding the previous
death or insanity of the principal or the revocation of the proxy or of the authority under which the proxy was
executed, or the transfer of the shares in respect of which the proxy is given:Provided that no intimation in
writing of such death, insanity, revocation or transfer shall have been received by the company at its office
before the commencement of the meeting or adjourned meeting at which the proxy is used.

Board of Directors

58

58. (i) The minimum number of Directors shall be two and maximum number of Directors shall be fifteen.
Provided that the company may appoint more than fifteen Directors after passing a special resolution in the
General Meeting.

(i) The first Directors of the Company shall be:
1. Mr. Atul Kishore

2. Mr. Rajendra Bodas
3. Mr. Nandadeep Pandharkar

59

(i) The remuneration of the directors shall, in so far as it consists of a monthly payment, be deemed to accrue
from day-to-day.

(ii) In addition to the remuneration payable to them in pursuance of the Act, the directors may be paid all
travelling, hotel and other expenses properly incurred by them-

(a) in attending and returning from meetings of the Board of Directors or any committee thereof or general
meetings of the company; or

(b) in connection with the business of the company.

60

The Board may pay all expenses incurred in getting up and registering the company.

61

The company may exercise the powers conferred on it by section 88 with regard to the keeping of a foreign
register; and the Board may (subject to the provisions of that section) make and vary such regulations as it
may thinks fit respecting the keeping of any such register.

62

All cheques, promissory nates, drafts, hundis, bills of exchange and other negotiable instruments, and all
receipts for monies paid to the compapy‘ shall be signed, drawn, accepted, endorsed, or otherwise executed,
as the case may be, by 'such persogmnd in such manner as the Board shall from time to time by resolution

determme 57 .:,?4 ;
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63

be kept for- that purpose.

- 64

\I} \JLIUJBUI. to-the prﬁvwm%%mwamﬂﬁd%ﬁﬂm
appoint a person as an additional director, provided the number of the directors and additional directors
together shall not at any time exceed the maximum strength fixed for the Board by the articles.

(if) Such person shall hold office only up to the date of the next annual general meeting of the company but
shall be eligible for appointment by the company as a dlrector at that meeting subject to the provisions of the
Act.

Proceedings of the Board

65

(i) The Dummmmymmwmwmmmmmmmmmmgs—
as it thinks fit.
(ii) A director may, and the manager or secretary on the requisition of a director shall, at any time, summon a

meeting of the Board.

66

(i) Saveas otherwise expressly provided i the Act, questions arising at-any meeting of the- Board-shatt-be—
decided by a majority of votes.
(i) In case of an equality of votes, the Chairperson of the Board, if any, shall have a second or casting vote.

67

rhe continuing directors may act notwithstanding any vacarcy in the Board; but, if and so fong as their number,|

is reduced below the quorum fixed by the Act for a meeting of the Board, the continuing directors or director
may act for the purpose of increasing the number of directors to that fixed for the quorum, or of summoning a
general meeting of the company, but for no other purpose.

68

(i) The Board may electa Chairpersomn of its meetings and determine the period for which he 15 to hold office.—|
(i) If no such Chairperson is elected, or if at any meeting the Chairperson is not present within five minutes
after the time appointed for holding the meeting, the directors present may choose one of their number to be
Chairperson of the meeting.

69

(1) The Board may, subject fo the provisions of the Act, delegate any of its powers to commitiees consisting of
such member or members of its body as it thinks fit.
(i) Any committee so formed shall, in the exercise of the powers so delegated, conform to any regulations that

may be imposed on it by the Board.

70

(Iiy A'committee may elect a Chairperson of its meetings.

(ii) If no such Chairperson is elected, or if at any meeting the Chairperson is not present within five minutes
after the time appointed for holding the meeting, the members present may choose one of their members to be
Chairperson of the meeting.

71

(1) A committee may meet and adjourn as it thinks fit.
(ii) Questions arising at any meeting of a committee shall be determined by a majority of votes of the members
present, and in case of an equality of votes, the Chairperson shall have a second or casting vote.

72

Al acts done in any meeting of the Board or of a committee thereof or by any person acting as a director, shall,
notwithstanding that it may be afterwards discovered that there was some defect in the appointment of any orfe
or more of such directors or of any person acting as aforesaid, or that they or any of them were disqualified, he
as valid as if every such director or such person had been duly appointed and was qualified to be a director.

73

Save as otherwise expressly provided in the Act, a resolution in writing, signed by all the members of the
Board or of a committee thereof, for the time being entitled to receive notice of a meeting of the Board or
committee, shall be valid and effective as if it had been passed at a meeting of the Board or committee, duly
convened and held.

Chief Executive Officer, Manager, Company Secretary or Chief Financial Officer

74

Subject to the provisions of the Act,-

(i) A chief executive officer, manager, company secretary or chief financial officer may be appointed by the
Board for such term, at such remuneration and upon such conditions as it may thinks fit; and any chief
executive officer, manager, company secretary or chief financial officer so appointed may be removed by
means of a resolution of the Board;

(ii) A director may be appomted as chlef executwe officer, manager, company secretary or chief financial
officer @

75

A provision of the Act or the;s‘e reguiattons requiring or authorising a thing to be done by or to a director and
chief executive officer, manager, con;pany secretary or chief financial officer shall not be satisfied by its being
done by or to the same person acting both as director and as, or in place of, chief executive officer, manager,

company secretary or ch:éf financial officer.
' The Seal
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(i) The seal of the company shall not be affixed to any instrument except by the authorlty of a resolution of the
Board or of a committee of the Board authorised by it in that behalf, and except in the presence of at least two
directors and of the secretary or such other person as the Board may appoint for the purpose; and those two
directors and the secretary or other person aforesaid shall sign every instrument to which the seal of the
company is so affixed in their presence.

Dividends and Reserve

77

Fhe company-ingenerat meeting maydectare-dividends; but mo-dividend-shatt-exceed the-amount
recommended by the Board.

[

78

Subject to the provisions of section 123, the Board may fronmtime to time pay to the members such interim |
dividends as appear to it to be justified by the profits of the company.

79

(iy The Board may, before recommending any dividend, set aside outof the profits of the company such sums ¢
it thinks fit as a reserve or reserves which shall, at the discretion of the Board, be applicable for any purpose to
which the profits of the company may be properly applied, including provision for meeting contingencies or

for equalizing dividends; and pending such application, may, at the like discretion, either be employed in the
business of the company or be invested in such investments (other than shares of the company) as the Board
may, from time to time, thinks fit.

(i) The Board may also carry forward any profits which it may consider necessary not to divide, without setting
them aside as a reserve.

80

(i) Subject to the Tights of persons, 1f any, entitled fo shares with special rights as to dividends, all dividends
shall be declared and paid according to the amounts paid or credited as paid on the shares in respect whereof
the dividend is paid, but if and so long as nothing is paid upon any of the shares in the company, dividends
may be declared and paid according to the amounts of the shares.

(i) No amount paid or credited as paid on a share in advance of calls shall be treated for the purposes of this
regulation as paid on the share.

(iii) All dividends shall be apportioned and paid proportionately to the amounts paid or credited as paid on the
shares during any portion or portions of the period in respect of which the dividend is paid; but if any share is
issued on terms providing that it shall rank for dividend as from a particular date such share shall rank for
dividend accordingly.

81

The Board may deduct from any dividend payable to any member all sums of money, If any, presently payable
by him to the company on account of calls or otherwise in relation to the shares of the company.

82

(iy Any dividend, interest or other monies payable in cash in respect of shares may be paid by cheque or
warrant sent through the post directed to the registered address of the holder or, in the case of joint holders, to
the registered address of that one of the joint holders who is first named on the register of members, or to such
person and to such address as the holder or joint holders may in writing direct.

(i) Every such cheque or warrant shall be made payable to the order of the person to whom it is sent.

83

Any one of two or more joint holders of a share may give effective receipts for any dividends, bonuses or other
monies payable in respect of such share.

[
U

84

Notice of any dividend that may have been declared shall be given to the persons entitled to share therein in
the manner mentioned in the Act.

85

No dividend shall bear interest against the company.

Accounts

86

(i) The Board shall from time to time determine whether and to what extent and at what times and places and
under what conditions or regulations, the accounts and books of the company, or any of them, shall be open to
the inspection of members not beingidirectors.

(i) No member (not being a directdr) shall have any right of inspecting any account or book or document of the
company except as conferred bi¥law or aut@rised by the Board or by the company in general meeting.
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87

Subject to the provisions of Chapter XX of the Act and rules made thereunder-
(i) If the company shall be wound up, the I|qU|dator may, with the sanction of a special resolution of the

company and any other sanction required by the Act, divide amongst the members, in specie or kind, the
whole or any part of the assets of the company, whether they shall consist of property of the same kind or not
(ii) For the purpose aforesaid, the liquidator may set such value as he deems fair upon any property to be
divided as aforesaid and may determine how such division shall be carried out as between the members or

different classes of members.
(iii) The liquidator may, with the like sanction, vest the whole or any part of such assets in trustees upon such
trusts for the benefit of the contributories if he considers necessary, but so that no member shall be compelled

to accept any shares or other securities whereon there is any liability.

Indemnity

88

Every officer of the company shall be indemnified out of the assets of the company against any liability incurred
by him in defending any proceedings, whether civil or criminal, in which judgment is given in his favour or in

which he is acquitted or in which relief is granted to him by the court or the Tribunal
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Subscriber Details
% Name, Address, Description and Occupation DIN/PAN/Passport Flace oo s
NO c 2 P P Number
1 |Zigitza Health Caré Limited (through  itsf AOVPS1493J Mumbai 15/07/2020 1
Authorised  Representative, ~Manish  Sacheti)
Registered Office - Sunshine Tower, 23rd Flogr,
Senapati Bapat Marg, Dadar West Mumbai
Mumbai City MH 400013, Occupation - Business
2 |Naresh Jain (Nominee of Zigitza Health C4@0337573 Mumbai 15/07/2020
Limited) Address - 601-602, G-5 Vastu Heights,
Sundervan Complex, Lokhandwala Road, Andhegri
West Mumbai 400053. Occupation - Professional
Signed Before Me
DIN/PAN/
Passport
Name Address, Description and Occupation Number/ Place DSC Dated
Membershi
p Number
Vipin Mehta Office I\’!o.12, lt?th Floor, Navji_vemss? Mumbai 15/07/2020
FCS Commercial Premises Co-op. Socigty
Ltd., Lamington Road, Mumbai | -
400008. Occupation - Practicipg
Company Secretary
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ZHL/Tender/2021-22/010
June 10, 2021

The Mission Director

National Health Mission, Uttar Pradesh .
Vishal Complex, 19-A Vidhan Sabha Marg
Lucknow, UP, India -226001

Madam,

Sub: Implementation, Operation and Maintenance of Advanced Life Support (ALS) Ambulance
Service in Uttar Pradesh

Re : Your letter dated 31.05.2021 and 05.06.2021 and our letter dated 03.06.2021

We refer to our letter ZHL/Tender/2021-22/007 dated 03.06.2021 conveying our unconditional
acceptance to letter of Award communicated vide your letter dated 31.05.2021. We also refer to your
letter dated 05.06.2021, wherein you informed us to submit certain documents in order to approve “Med
Care 365 Medical Services Private Limited” as an SPV for the project.

As required by para i. a. of the letter dated 05.06.2021, we provide the following documents of Med Care
365 Medical Services Private Limited for your perusal/records:-

1. Audited Financial Statements of “Med Care 365 Medical Services Private Limited” (MedCare) for
2020-21. The Company was incorporated on 29" July 2020 only.

2. A copy of AOC-4 filed with Ministry of Companies Affairs along with filing receipt for MedCare as
proof of having filed these financial statements with the Competent Authority.

3. Statutory Auditor certificate certifying that there is no existing liability both current and long term
on SPV.

As per RFP requirements, we would be submitting Performance Bank Guarantee (PBG) of Rs.5 crore within
30 days from the execution date of Service Agreement. On submission of PBG, we expect expeditious
return/release of EMD as per the RFP documents.

We would now like to enter into a Service Agreement and request you to advise the modalities and our
officials will coordinate with NHM for this and other related formalities.

Thanking you,

Yours faithfully

For Zigitza Healthcare Limited

Nandadeep Pandharkar
AV T Ty
‘ﬁ
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Zlqltza HeaithCare leited
Regd, Address : 23rd Floor, Sunshine Tower, Senapati Bapat Marg, Dadar (W), Mumbai - 400013, India. .
CIN: U85110MH2002PLC138005 % 4912261785000 @491 22 6178 5097 @ www.zhl.orgin «g::, o
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S YLODHA AND ASSOCIATES

Gala No. 309, 3rd Floor, New Sonal Link Service Industrial Premises
Co ~ operative Society Limited, in Building No. 2, Link Road, Malad (West),

Mﬂ'ﬂ‘lb.ai ~400064; Contact: 022-35635006;
E-mail: query

syla.in; Website: www.syla.in

Independent Auditor’s Report

To the Members

Med Care 365 Medical Services Private Limited,
CIN: U85100MH2020PTC342845

Report on the Audit of the Financial Statements
O?iniun;

We have audited the financial statements of Med Care 365 Medical Services Private Limited

(“the Company”), which comprise the Balance Sheet as at 31st March 2021, the Statement of
Profit and Loss, and Statement of Cash Flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies and other .
explanatory information. Y
In our opinion and to the best of our information and accord ing to the explanations given to
us, the aforesaid financial statements give the information required by the Companies Act,
2013 in .the manner so required and give a true and fair view in conformity with the
accounting principles generally accepted in India, of the state of affairs of the Company as at
March 31, 2021, and its loss, and its cash flows for the year ended on that date.

- Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under

 section 143(10) of the Companies Act; 2013, Our responsibilities under those Standards ire
" further described in the Auditor’s Responsibilities for the Audit of the Financial Statements

section of our report. We are independent of the Company in accordance with the Code of

. Ethics issued by the Institute of Chartered Accountants of India together with the ethical
- requiréments that are relevant to our audit of the financial statements under the provisions of

the Companies Act, 2013 and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics, We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our (jpinion‘ '

Key audit matters

Key audit matters are those matters that, in our. professional judgment, were of most

significance in our audit of the financial sgﬂfgmezlts of the current period. These matters were
O
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. e as 2 whole, and in forming
-addressed in the contexi of oiit-audit of the financial statﬁment? as & za tt:;-s ¥
our opinion thereon, and we do not provide a separate opinion on these m:

| e b b b licable to the
- Reporting of Key audit matters as per S 701, Key Audit Matters are not applicable e
Company as it is an unlisted company, ;

Information other than the Financial Statements and Auditor’s Report thereon

The Company’s Board of Directors is responsible for the other infoﬂﬂﬂtlon'--'_thf_’_'omer
nformation comprises the information included in the Annual report, but does not include the
Financial Statements and our auditors® report thereon. Our opinion on; the .Fmanclal
Statements does not cover the other information and we do not express any form Df‘m“rancg _
conclusion thereon. In connection with our audit of the Financial Statements, our-
responsibility is to read the other information and, in doing so, consider whether sg_ch_othcr
information s materially inconsistent with the financial statements ‘or our kp'ow]ed'ge_ X
obtained in the audit or otherwise appears to be materially misstated, If, based on the work -
we have performed, we conclude that: there is a material misstatement of this other
information; we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and those charged with 'Gﬁverga'ncé for the Finénciai_l’ !
Statements o, 6k Hiralss

Ang e SHdILIGS, . 101 of. appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal financial controls, that were
operating effectively for ensuring the aGCurac_g and completeness of the accounting records,
relevant fo the preparation and presentation of the financial statements that give a true and
fair view and are free from material misstatement, whether due to fraud o error, -

In preparing the financial statements, the Board of Directors is responsible
Company’s ability to continue as a going concern, d isclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the Board of Directors
either intends to l'iqq_idatc the Company ot to cease operations, or has no realistic altcrnéfiw
but to do so. : s

for assessing the
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Those Board of Directors are also _f:esponmbig_;ﬂor

overseeing the company’s financial
reporting process. ) 5
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a

-whole are free from material misstatement, whether due to fraud or error, and to issue an
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auditor’s report that includes our opinion, Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or erfor and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgement and maintain
professional skepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to proyide a basis for our opinion. The
risk of not defecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the
Companies Act, 2013, we are also responsible for expressing our opinion on whether the
company has adequate internal financial controls system in place and the operating:
effectiveness.of such controls.

« Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management,

* Conclude on the appropriatencss of management’s use of the going concern basis of

accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to

continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial mateménté
or, if such disclosures are inadequate, to modify our opinion. Our conclusions arc-_-ba's‘édﬂah
the au.djt evidence obtained up fo the date of our auditor’s report, However, future even'ts of
conditions may cause the Company to cease to continue as a going concern, |

! -'?Vﬂ?llafﬂ' the overall presentation, structure and content of the financial statements
. B ” ¥ 4
including the disclosures, and whether the financial statements represent the underlying

transactilons and events in-a manner that achjevesfair presentation.
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Materiality s the magnitude of misstatements in the Financial Statements 11;;1 " énii:;::a::l:[a?é
in aggregate, makes it probable that the economic decisions of o rcﬁso”ﬂ o e ﬁf atd
user of the Financial Statements miay be influenced. ‘We consider q'uanutatlvf} mahe g : {15 f
qualitative factors in (i) planning the scope of our audit work and in cvalu_.am;ng t e.r_ﬁsu ‘0-

our work; and (if) to evaluate the effect of any identified misstatements in the Financial
Statements,

We communicate with those charged with governance regarding, among _dt_h il n_}a.tte].'s’ bk
planned scope and timing ofthe audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

From the matters ‘communicated with those charged with governance, we determine those -
matters that were of most significance in the audit of the Financial Statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure about the matter or when, in
extremely rare circiumstances, we determine that a matter should not be communicated in our
report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

1. &s:thu'ifed by the Companies (Auditor’s Report) Order, 2016 (“the Order™), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Companies
Act, 2013, we give in the “Annexure A” a statement on the matters specified in paragraphs 3
and 4 of the Order, to the extent applicable,

2. As required by Section 143(3) of the Act; we report that;

(a) We have sought and obtained all the information and explanations which to {he best of our
khﬁQWIed ge and belief were necessary for the purposes of our audit,

(b) In our opinion, proper books of account as required by law have boon kept by the
Company so far as it appears from our examination of those books,

Y
(¢) The Balance Sheet, the Sptement of Profit and Loss and the Caish Flow Statement dealt

with by this Report are in agfeement \_ﬁfﬁ the books of account,
" i:: : :
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(d) In our o
pinion, the aforesaid financial : . ] %
specified under Section 133 of statements comply with the Accounting Standards

2014, the Act, read with Rule 7 of the Companies (Accounts) Rules,

?32(1)!:.:1}:6 asls oF iy waitan l‘epresentatlons received from the directors as on 3]sl March,
-y en on record by the Board of Directors, rione of the directors is disqualified as on
arch, 2021 from being appointed as a director in terms of Section 164(2) of the Act:

(f) With respect fo the adequacy of the internal financial controls over financial reporting of
the Company and the operating effectiveness of such controls, refér to our separate Report in
“Annexure B*. '

(o) Wifh respect to the other matters fo be included in the Audifor’s Report in accordance
'Z\!\'\?ith Rule 11 of the Companies (Audit and Auditors) Rules, 20 14, it our opinion and to the
best of our information and according to the explanations given to'us:
(i) The Company has no pending litigations and hence, no impact on its financial
position in its financial statement is required to be reporteé_’if

(ii) The Company is not required to make provision for material foreseeable losses
as required under applicable law and accounting standards on long terin
contracts including derivative contracts as it has not entered into any
transactions falling under such category;

(iif) There are no amounts required to be transferred to the Investor Education and
Protection Fund by the Company. k

For S ¥ Lodha & Associates
Chartered Accountants
ICAT Reg.No.136002W

CA Shashank Lodha
Place: Mumbai Partner
Date: 4" June, 2021 M.Naaz_ssm




ANNEXURE A TO THE AUDITORS' REPORT

Med Care 365 Meical Services Private Limited

(Referred tg in

(i

(i)
(iif)

(iv)
()

(vi)

(vii)

(x)

Our report of even date on the Accounts as at 31" Match 2021)

I respect ofits fixeq assets, Company does not own any fixed assets and immovable
Pmpeﬁibﬁs_aﬁenc'e,- this clause is riot applicable to the Company; '

There is no inventory maintained by the Company henice, this clause is not app]icéi‘af_l_,ja;

As explained to us, the company had not granted any loans, secured or unsecured, to

any companies, firms, Limited Liability Partnerships or other parties covered in the
register maintained under section 189 of the Act;

The company has not given any loans, investments, guarantees, and security;

Reserve Bank of Indi”a‘_-'qz_ any court or any other tribunal;

It has been explained to us that the ma
prescribed under section 143(1) of the Act;

a) According to the records of the ‘Company the company is generally regular in.
depositing ‘with ‘appropriate authorities undisputed statutory dues including Income
tax, GST and other material statutory H"ues-'applicabl_e to it,

According to the information and ‘explanations given fo us, no undisputed amounts. .
payable fh?téépect‘ of Income tax, GST etc. were in arrears, as at 31% March, 2021 for
a period of more than six months from the date they became payable;

b) According to the information and explanations _giyen to us, there are no dues of
Incorite tax, GST efc, which have not been deposited on account ofany dispute;
Based on our audit procedures afid according to the information and explanations.
given fo us, we are of the opinion, the company has not defaulted in repayment of
duas to a financial institution; bank, Government or dues to debenture holders;

intenance of cost records has ot been

The company has not raised moneys by way of initial public offer or further public
offer (including debt instrument) and term loans;

Based upon the audit procedures performed and according to the infonnat_io'n and
cxpléna’tions given to us, no fraud by the company or any fraud on the com pany by its
ﬁ'-{ﬁccrs or employees has been noticed or reported during the course of oir audit that
causes the financial satements to be(gate_ria_llyfmis_staled;

“The pmvisidns_-of?ﬁ.e'@tiép'19? 1€ with Sch

of the companies Act have been
complied to the extent applicable; :

o
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() The comuame i« % ' '
SN i pany: is not a Nidhi Cqmgany.hence this clause is not applicable;

- Based up i Wonh o o et r --
explanatli};m th.*: audn. procedutes: performed and according to the information and |
seétidn 1;15 Elven 1o us, all transactions with related partiés are in compliance with
- .df' ; 7 a“f-_. 188 _o.f: Companies Act, 2013 where applicable and the details have

“en disclosed in the Financial statements as required by the applicable accounting
standards; .
(xiv) ﬁGCO'fdir}:g_ to the information and explanations given to us and based on our
examination of the records of t

pi _ he compariy, the company has not made preferential
allotment or private placemen

: t of shares or fully or partly convertible debentures
during the year :
(xv) The company. hii_s.ﬁ'ot'entered into any non-cash transactions with directors or persons
connected with him,
(xvi) The company is not required to be registered under section 45-A of the Reserve Bank
of India Act, 1934,
For S Y Lodha & Associates
Chartered Accountants 5 33
- ; sn )
ICAY Reg.No.136002W f N
CA Shashank Lodha \
Place: Mumbai Partner
Date : 4™ June, 2021 M.No.153498
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Annexure B fo {he Auditors” Report

Med Care 365 !\"Im]’ilci_ll'Sr'?‘iticés Private Limited A March 2021)
(Referred to i oup report of even date oft the Financial Statements as at 3 1st March )

Report on the Internal Wi nancial Controls under Clause (1) of Sub-section 3 of Scetion
143 of the Compunies Act, 2013 (“(he Aet)

We have audited the inferng) finaneial controls over linancial reporting of 'the _Cmnpa'ny’ as
of 31st March, 2021 in conjunetion with our audit of the financial statements of the Company
for the year énded op that date,

Management ’séii'es_;_)ﬂn'sib'i'li'ly for Internal Finaneinl Controls

The Company's management s responsible for establishing and maintaining internal
Tfinancial controls based on (he interrial controls over financial reporting criteria established
by the Company considering the essential components of internal control stated in the
Guidance Note op Audit of Interpal Financial Controls over Financial Reporting issued by
the: Institute of Chartered Accountants of India (ICA1). These responsibilities include the
design, implementation and ‘maintenance: of adequate inteinal financial controls that were
operating effectively for ensuring the orderly and efficient canduct of itg business, including
adherence to company's policies, the _sulbgumd%ﬁg of its assets, the prevention and detection
of frauds and errors, the -zéccur‘ucy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Companies Act, 2013,

Auditors’ Responsibility

s fo express an-opinion on the Company’s internal financial controls over
on our audit,  We conducted oy audit in accordance witly the
f Internal Financial Controls Over Financial Reporting (the
“Guidance Note") and the Standards on Auditing, issucd by ICAL and deemed 1o be
prescribed under seotion 143(10) of the Companies Act, 2013, lo the extent applicable to an
audit of internal financial controls, both applicable to an audit of Internal Financial Controls
and, both issued by the ICAL Those Standards and the Guidanice Note requite that we comply
with ethical requirements and plan and perform the audit to obtain reasonable: assurance
about whether adequate internal financial controls over. financial reporting were established
and maintained and if such controls operated effectively in all materiq] respects,

Our audit involves performing procedures to obtain audis evidence about the adequacy of the
internal financial controls system over ﬁmg;\t:iﬂl _r.a[};f;arl_iri'g and their operating effectiveness,
Our audit of internal Financial controls Sover financial repotting included obtaining an
u.n'dcrsland'ing of internal ﬁnarjéial cpnlr{}__{;f}%'w:'r-_ -- i _ rting, assessing the risk that g
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material weakness ey ing |

. _ €8S exists, and (e ing t

Sl bmx;s;i; s:]nd testing and evaluating the design and operating effectiveness of
Wi M based on the assessed rick. .
jUdgmem‘ imludmg . ssessed risk, The procedures selected depend on the auditor’s
statcmeuis_,. \\'h_clhgr.du& 1

assessment of the risks of material misstatement of the financial
o fraud or error,

We believe that the audit ot ;
hat the audit evidence we have obtained is sufficient and appropriate to provide a

basis for EPANEE

oura iig - 53 - o 5

; udit opinion on the Company's internal financial controls system over financial
reporting.

Meaning of Internal Financial Controls over Financial Reporting

éx’_ company's internal financial control over financial reporting is a process designed to
provide reasonable assuranice regarding the reliability of findncial reporting and the
preparation of financial statements for external purposes in accordarice with generally
accepted accounting principles. A company's internal financial control over financial
reporting inclides those policies and procedures that

1) pertair to-the maintenance of records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of the company;

2) provide reasonable assurance that transactions are recorded as necessary 1o permit
preparation of {inancial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and

3) provide reasonable assurance regarding prevention or ‘timely detection of
unauthorized acquisition, use, or disposition of the company’s assets that could have a
material effect on the financial statements,

Inherent Limitations of Internal Financial Controis over Financial Reporting

Because of the inhierent limitations -of internal financial controls over finncial reporting,
including the possibility of collusion or Improper management override f controls, material
migstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are
subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of complinnce with the
policies or procedures may deleriorate.

Opinion

In our opinion. the Company has, in all moterial respects, an adequate internal I“manci.af
controls system over financial reporting and sucll internal financial c_un.t_x.'qis' over ﬁngncml
reporting were operating effbctively as at 31st March, 2021, based oi:i tiif:‘- mtcgwi ccntrpl
over financial reporting criterin establight . Company considering the essential
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components of internal control stated in the Guidance Note on Audit of Internal Eina‘n_‘cial
Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India.

Chartered Accountants
ICAI Reg.No.136002W

_. CA Shashank Lodha
Place: Mumbai Partner

Date : 4™ _Jl.ll'le, 2021 M.No.153498




s 8 Corporate Information

Med Care 365 Medical Services Private Limited

Notes Formin;
_ J Forming Part Of Financial Statements For The Year Ended 31st March 2021

mgl‘;:aé::zz:;id: atl S?I'Vic:es ﬁivata Limited (the ‘Company’) is incorporated under the provisions of the
;ei’vi. th NV’ Act, 2013 on 25¢h: July, 2_520& The nature of business involves providing health care

= c;es through various means such as setting up Clinical Establishments, Tele Medicine, Ambulance
Operations, other Emergency Medical Services at{;;

Basls of Preparation

The financial statements have been prepared to comply in all material respect with the Accounting standard
specified under section 133 of the Act, read with rule 7 of the companies (Accounts ) Rules 2014.The
financials statements have been prepared and presented under the historical cost convention on an accrual
basis of accounting. The accounting policles not referred to specifically are consistent with generally
Accepted Accounting Principles.

The accounting policies have been applied consistently to all periods presented In these financial
statements.

Sumiy ificant Accounting Policies is provided below:

A) Presentation and disclosure of financial statements :

The financials are prepared with relevant’ disclosures to conform to Schedule 1l notified under the
Companies Act 2013.

B) Use of Estimates:

The preparation of financial statements in conformity with Indian GAAP requires management to make

- estimates and assumnptions that affect the reported amounts of assets and liabilities and the disclosure of

contingent liabilities on the date of financial statements. Actual results could differ from those estimates,
Any revision to‘accounting estimates is recognized prospéectively In current and future periods, '

¢} Provisions and Contingent liabllities:

Provisions are recognized when there is a present obligation as a result of past event it is probable that an
rellable estimate of the amount of the obligation. Provisions are measured at the best estimate of the
expenditure required to settie the present obligation at the Balance Sheet date and are not discounted to its
present value. These are reviewed at each year end date and adjusted to reflect the best current estimate,

Contingent labilities are disclosed when there is a possible obligation arising from past events, the existence
of which will be confirmed only by the occurrence or non-occurrence of one or more uncertaln future events
not wholly within the control of the company or a present obligation that arises from past events when it is
either not probable that an outflow of resources will be required to settle the obligation or a reliable
estimate of the amount cangéfb % 49
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D) Cash & Cash Equivalents

¢ eIy 3 ? ce.
Cash & Cash Equivalent consist of Cash in hand and Bank balance

E) Recognitlon of Revenue _
' : s Gt afl ill flow in to the company and
Revenue Is recognised to the extent it [s probable that the econorhic benefits will flow in te :

that can be reliably measured,

F) Taxes on Income

Tax expenise comprises of current and deferred tax. Current income tax is measured atthe gr_:létlmt efp::ted
to be paid to the tax authorities in accordance with the Indian Income Tax Aﬁ{- Deferred income taxes
reflects the impact of current year timing differences between taxable income and
the yéar and reversal of timing differences of earlier years.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively enacted at the
balarice sheet date, Deferred tax assets are reco
that sufficient future taxable income will be avail
In situations where the company has unabsorbe
dssets are recognized only if there is virtual ce _
realized against future taxable profits, Deferred tax assets/ liabilities are reviewed on yearly basis to reassess
‘their realization or-otherwise.

G) Earnings per share: .
Earnings per share is calculated by dividing the Net profit or loss after tax for the period attributable to the

equity shareholders by the weighted average number of Equity Shares outstanding during the perlod. The
Welghted average number of equity shares outstanding during the perlod and for all periods presented fs

: hts shares, buy back and bonus shares; other than the conversion of
potential equity shares that have changed the number of equity shares outstanding, without- 3 é'-”'ffﬁﬁpohding
‘change in resources.

ac&_uhffﬁg-“lncq‘mé“for

gnized only to the extent that there is reasonable certainty :
able against which such deferred tax assets can be realized.
d depreciation or carry forward tax losses, all deferred tax:
rtainty supported by convinclng evidence that they can be -




r = Med

Care 365 M

edical Services Private Limited

Balance Sheet as at 315t March, 2021

. _ (Amtin Rs)
e A aakMacd
i’*._‘.'s;r.r.ﬂhmlla:s
EQUZ'IXAND LIABILITIES i 000
Shareholders' funds 2 ) {:359,;;41)
Share Capital 3 -
[Reserves & Surplus |
CURRENT LIABILITIES i 5,000
{Short-term Provisions 1
_ 65,459
TOTAL -
ASSETS ;
S 65,459
Cash & Bank Balances 5 . ¥
TOTAL ] e 55,459

Significant Accounting Policies and Notes to Accouts

Notes referred to above form an integral part of the Financial Statements.
s per our Report of even date atrached

$Y Lodha and Associates

Chartered Accountants
FRN: 1360025

g

For and on behalf of Board of Directors
Med Care 365 Services Private Limited

Nandadeep Padhatkar

Shashank Lodha _ " Rajendea Bodas
Pattaer Dlﬁﬁlor , 'Dirgi:tor "
M. No. 153498 DIN # 02756387 DIN # 08813311
Place : Murnbai
Date ; 4th June 2021
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Med Care 365 Medical Setvices Private Limited

Statement of Profit and Iﬂsﬁf-fér't’hc'-ycar ended 31st March, 2021

_(AmtinRs)

| NO'tc

[INCoME
I otbtr Incomc

IV, Expenses;
ri__(;)the.t Expenses

Tax Expf:nse: ik
Current Tax |,

L Revenue from operations

Net Profit before tax

Deferced Tax [ Refer note 11]

IIL. Total Revenue (I +11) e e —t

39,541

Total Expenses

o

(39,541)

Net Profit After Tax

Earnings per Equity Share of face value of Rs. 10 each
- Basic & Diluted

(39,541)

(11.19)

Sigaificant Acc‘ouﬁting Policies and Notes 10 Acconnts

i

Notes teferted to above form an integral pact of the Financial Statements.
As per ot Repot of even date atta%:hed
Forand on behalf of

§ Y Lodha and Associates

Chartered Accountants
FRN: 136002%

For atid on behalf of Board of Directors
Med Care 365 Servicea Private Limited

™

NandadeepR Pandharkas sl
Director Dttécror
DIN # 02756587 DIN # 08813311

smhmk mzlw

Place: Mm;uba: A
]:)a‘tg:; 4:]’1]1.‘11:1\‘:. -’0’%‘1 1
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:ichmm Medical Services Private Limited '
otes to Financial Statements ae ar 3st March, 2021 -
; {Amtin Re)
-|NOTE 12 |SHARE CAPITAL As at
B
_ £ I1-Mur-21
100,000 Exquity Shares of *10/- each 10,00.000
ISSUED, SUBSCRIBED & FULLY PAID-UP
10,000 Equity Shaés of *10/- cich 1,00:000
Reconcilistion of Equiry shares iding a1 the beginning and at the end of the year
e Al-Mar-21
o No- Rupeel
Equiny tharch outriaading ot the beginming ' T : -
ity shares issved dunng the yeas 1000 st
Equity shares ountanding at the end of the year L BN

Termy sitached w equity shares
[ Thic Company has oaly ong class f equerr shares having par value of “107+ pee share, Each haolder of equity shares is endtied m one vote pes share.

Details of sharchdlders holding more than 5% sharea in the company

Particulars IeMar-2l

Mo 4 holding
M. Zigza Healtheare Lid. i ©9m 99.99
Me. Nacesh Jsin (As Nominée of Zigiza Helth Care Lisized) 1 0.01
ol - S T “io




Med Care 365 Medical Secvices Private Limited

SRR h e - (Amountin Rs.)
Cash flow statement for the year ended 3ist March 2021 . e
1, o : st March, 2021
articulars : Keont
Q 9 '_54;2
(39,541)
5,000
; ' 3,000
Cish Genenited from Operadons (34,541)
Direct taxes paid (net of refunds). I
Net cash flow from/ (used in) operating activities (A) (34,541)
mmmm&gnm&u ]
Net sash flow feom/ (used in) investing activities (B) .
| Cash flows. ﬂom Boarcing sctivides
1,00,0001 :
et cash floy {us cing detivities (C) 1,00,000
\acr Cash Flow for the Year ' ” 65,450
Cnsixmimh:qmwlems 1l£l\chcgm.iungoftﬁ¢\‘cﬁz o
Cashand mh equivalents at the end of the | yum 65,450

Noter:

. ax;spza&d i the Cn’mpumts {Accounnng hnndard;) Ruh:s. 2006,

2 {;".uh ;md cashyequivalents comprise cash in hand and demand deposic with banks dnd orhee shbee weh highly liquid
. investments with ongm!imnmm of three months or less.

3: Peevious yeass tigures have been mg_wnpl:& wherever necessary 1o contirm with cusrent vears classificarion

I terms of Our Report of Even Date

Fotand on behalf of Board of Ditectors of
Med Care 365 Medical Seryvices Private Limited

Foc and on behalf of
5Y Lodha m&ﬁmncmu

Nandadeep R Pandharkar  Rajendea § Bodas

Shashank Lodha
Pty Disector Director
MNo 153498 DIN # 02756587 DIN # 08813311
Place  Mlumbai : Place s Mumbai
| Diate : 4th Juse, 2021 @*SE) Date : 4th June, 2021
)
po Q )

”\1,




Med Care 365 Medical Services Private Limited
e CIN: U85100MH2020PT
Additional | ity £342045
@itional Information to the Notes of Accounts Forming Part of the financials of 31st March, 2021

| No.[Particulars - : it r—

Remuneration to the Auditars For Year Ended 315t March, 2021
Audlit Fees ' 5,000
5,000

Dues to Micro and Small Eh‘t‘e‘?ﬁf}ié&.’ '

:he Cpmpany-h a\s not received Information from vendors regarding their status under the Micra small and Medium
ntg{gﬂ.s\gs Oeye“lo.pme_r;_?__ﬂ\ct, 2006 and hence, disclosure regarding to amounts unpald as at the year end together

_ .\ylth interest pafd / payable under this Act has not been given. This has been relled upan by the auditors.

Related Party Disclosures

j Management Personnels of the Company
1. Nandadeep R Pandharkar - Director

2, Rajendra S Bodas --Director

3. Atul Kishore - Director

u

16 In the opinion of the management balances in Current Assets and Liabilities are all realizable and payable in the
“lordinary course of the business of the company, other than cash and cash equivalents these balances are subject to

confirmation.

11[The Company has not provided for Deferred Taxes during the year being thé first year of the Company.

12|This Is the first year 'c-{';he Cc‘:'-r‘i'_:'z'banv, accordingly last vear figures have not been reported.

As Per bml.ncpurt‘ of Even Date
For § Y Lodha and Associates

For-and On Behalf of the Board of Directors of

Med Care 365 Méd[éai': Sepvicis Private Limited

Chartered Accountants
FRN: 136002W X2
Shashank Lodha Nandadeep R Pandharkar  Rajendra’s Bodas
Partner Director Director

DIN # 02756587 DIN # 08813311

3 e '.J'-‘_f}'.‘\
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]Me'd Care 365.’Med3£31"51:h_ri;:‘e_s‘ Private Limited

Notes to Financial Statements us at 315t March, 2021

Balance as at the b_cgianiﬁg-_qf;gicgjca:

Add : Profit/(Loss) for the period

Net surplus/deficit in Profit and loss statement

Provision for Expenses

Total

NOTE:5 |CASH AND CASH EQUIVATENTS

Cash on hand

[Balances with banks

~In Curcent Account.

' Total

|SURPLUS/(DEFICI) IN STATEMENT OF PROFIT AND LOSS

osm|

(9541

5,000

5,000

65,450

65,459 | -

Med Care 365 Medical Services Privare Limived

{Notes ta . z:mmlal SmmrphnﬁtShtMmh, 2021

Note'§

5.000 E

28910 |
1731 ]
3,900

Y B

fix




Form for filing financial statement
and other documents with the
Registrar

I UV N . M ==

_[Pursuant to section 137 of the Companias Act, 2013 and

sub-rule (1) of Rule 12 of Companies (Accounts)' Rules,
2014]

Form Language (® English (O Hindi

Refer the instruction kit for-filing the form.
1,000,000

Note-
-All fields marked in * are to be mandatorily filled.
-Figures appearing in the e-Form should be entered in Absolute Rupees only. Figures should not be rounded off in any

other unit like hundreds, thousands, lakhs, millions or crores.

Authorized capital of the company as on the date of filing

Number of members of the company as on the date of filing

uss E)?PT%%}?B%— Pre-Fill
SEGMENT- I: INFORMATION AND PARTICULARS IN RESPECT OF BALANCE S :

Part A

. MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED
I. General information of the company

23rd Floor, Sunshine Tower,

1. (a) *Corporate identity number (CHeneRedhisrat Marg, Dadar (West),

(b) Global location number (GLN)Moupapany

2. (a) Name of the company Mumbai City

(b) Address of the registered Maharashtra

office of the company -

(c) *e-mail ID of the company ‘ S

3. * Financial year to \2big7 figstcial statements relates 31/03/2021

From |:| (DD/MM/YYYY) To :04 CRBMYAYYYY)

atemankmproved |I:I_I |(DD!MWYYYY)

4. (a)* Date of Board of directors’ meeting in i
(b) (i) *Nature of financial statements

(iii) Whether provisional financial statements filed earlier (Oves (® No (CNot applicable

(iv) Whether adopted in adjourned AGM ~ (OYes (@ No {"Not applicable
(c) Details of director(s), manager, secretary, CEO, CFO of the company who have signed the financial statements

Di

and Income -tax permanent account number

Provide Director Identification number (DIN) in case of director, Managi
(Income-tax PAN) in case of manager, secr%j.,ary‘ CEO, CFO. "

Page 1 of 14




DIN or Income-tax PAN Name Designation : ial st;ter;ents
02756587 NANDADEEP RAMESH HANRIBRKAR 04 BARS)
08813311 Rajendra shrikrishna BodLLDirector 04/06/2021

5. (a)*Date of Board of direciors’ meefing in Which boards” report referred 04/06/2024

6.
7l

: (DD/MM/YYYY)
under section 134 was approved 3 l:
Pre-fill All

o

(b) Details of director(s) who have signed the Boards' report

DIN Name | Designation Date of signing of Boards'
report
2756587 NANDADEEP-RAMESH HANBHISRKAR——————| 04/06/2021
08813311 Rajendra-shrikrishnaBog clﬂilcutun 0470672021

* Date of signing of reports on the financial statements by the auditors Wﬂ (DD/IMM/YYYY)

(a)* Whether annual general meeting (AGM) held ~ ®yes O No ' Not applicable

(b) If yes, date of AGM  |08/06/2021 (DD/MMIYYYY)
(c) *Due date of AGM 30/09/2021 | (DD/MM/YYYY)

(d)* Whether any extension for financial year or AGM granted () Yes (8) No

(a)* Whether the company is a subsidiary company as defined under clause (87) of section 2 ®Yes () No

{b}-CIN of the holding company, if applicable ‘u351 10MH2002PLC138005 ’

(c) Name of the holding company |ZIQITZA HEALTH CARE LIMITED |

(d) Provision pursuant to which the company has become a subsidiary |Section 2(87)(i) J

9. (a)" Whether the company has a subsidiary company as defined under clause (87) of section2 (Oyes (® No

(b) If yes, then indicate number of subsidiary company(ies) I |

CIN of subsidiary company ¢ [ [

Name of the subsidiary company [ f [

r £
= Sh

Provisions pursuant to which'the compq;r:l’y has become a subsidiary |
5 @

53 s

S £
S
10. *Number of Auditors | Q)y\/ : A%
o )
e, c SOV M
MEZAAN A
._ & rp”



Income-tax PAN of auditor or auditor's firm

Category of auditor

Olndivkir359206®  Auditerés i

Membership number of auditor or auditor's firm's
registration number

S ONHAANBASSOCIATES

SRN of Fo_rm ADT-1

A= S AW A R = RN A e =

Name of the auditor or auditor's firm

) : ? e
Unit 309, New Sonal Lifik

strial

Vest

Address of the auditor or auditor's firm
Line |

IMHB AL

Line Il

*City

*State

Country

*Pin code

(9)

Details of the member signing for the above firm

Name of the member

Membership number ;
Commercial-8-Industrial

11. (a) *Whether Schedule Il of the Companies Act, 2013 is applicable

—_

(OYes (O No

(b) *Type of Industry r

Note: In case the type of industry is other than Banking or Power or Insurance or NBFC, then select Commercial and

Industrial (C&I).

12. "Whether consolidated financial statements required or not

Oves O No

13. (a) *Wheth%:riréjomg%??sn?nhalpn a-Fr?in\{SrbOORS of account and other relevant books and papers in electronic form (O Yes (O No
(b)[Complete Pestal-Address-of the Place-of-maintenance-of-computerse oFRE-Aecounting-Data
*Line | |Senapati Bapat Marg, Dadar West
Line ll Mumbai
s Maharashtra-MH 400013
City [ | :
*State/UHi THOEA P rrode—t
*District il | I ll
*1SO Country code m
Country !'NU“‘\
*Phone (with STD/ISD code) [022 . 61785000 |
Fid
| P A AGUNSPLL (1
. wer 32 i, \__(,J
;53' \;,---n.ﬂ O \
@ - LTI
i Gl
4??‘) o
F‘f:” me

o e
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(c) Particulars of the service provider (if any)

()Name of the service provider i
(i)Internet protocol address of service provider

(iii)Location of the service provider

(iv)Whether books of account and other books and papers are maintained on cloud

Address as provided by the service provider

O Yes O No

Part-B

I. Balance Sheet

) Figures as at the end of (Current | Figures as at the end of
Particulars reporting period) (in Rs.) (Previous reporting period)
M‘ (DDIMM/YYYY) ( | (DD/IMM/YYYY)
. |EQUITY AND LIABILITIES
(1) [Shareholder's Fund
(a) Share capita| 100,000.00 0.00
(b) Reserves and surplus A AR
(c) Money received against share warrants el i
(2) |Share application money pending allotment ||~~~ 2
(3) |Non - current liabilities e 2N
(a) Long term borrowings e Sl
(b) Deferred tax liabilities (net) S o
(c) Other long term liabilities - B ibGs
(d) Long term provisions e Loy
(4) |Current liabilities S P
(a) Short term borrowings Aaan 0-60
(b) Trade payables e o
(c) Other current liabilities i e
(d) Short term provisions R s
Total :L:‘::,::n :\;;
Il. |ASSETS R e i
(1) |Non-current assets
(a) Fixed assets
(i) Tangible assets a.0n 0-00
(i) Intangible assets a-a0 0-60
(iii) Capital work-in-progress a-00 S
(iv) Intangible assets under development ann 00
(b) Non-current Investments a-00 a-00
(c) Deferred tax assets (net) a-00 0-00
(d) Long term loans and advances 0-00 6-60
(e) Other non-current assets a-06 a-60
| (2) [Current assets &
(a) Current Investment ' & lle-pe 0-00
(b) Inventories = llo-0e 0:00
(c) Trade receivables ,;:4 '0-00 0-00
(d) Cash and cash equivalents S |ls5-459-00 0-00
(e) Short term loans and advar_n,ces ’ 0-00 0-00
(f) Other current assets 0-00 0.06
Total Z4SHC4o N '65:459:00 800
[ rEA WY‘-‘:‘ ™
N )T AN
P\( 7“4 G Page 4 of 14
R\ % S A e, T o




Il. Detailed Balance sheet items (Amount in Rupees) 0.00 0.00

A. Details of long term borrowings (unsecured)

Particulars : . - |Gtrent reporting period Brewious reporting period.
Bonds/ debentures . _ 0.00 0.00
Term Loans ' 0.00 0.00
-From banks ; - looo 0.00
-From other parties 0.00 ; 0.00
Deferred payment liabilities 000 0 a0
Deposits : 0.00 - 000
Loans and advances from related parties , non n0A
Long term maturities of financial lease Obligations
Other loans & advances 009 000

Total long term borrowings (unsecured)

Out of above total, aggregate amount guaranteed by

directors
B. Details of short term borrowings (unsecured)
Particulars Current reporting period Previous reporting period
Loans repayable on demand 0.00 . 0.00
-From banks 0.00 0.00
-From other parties 0.00 0.00
Loans and advances from related parties 0.00 0.00
Deposits 0.00 0.00
Other loans and advances : 0.00 0.00
Total short term borrowings (unsecured) 0.00. 0.00
Out of above total, aggregate amount guaranteed by
directors
C. Details of long term loans and advances (unsecured, considered good)
Particulars Currents reporting period Previous reporting period
Capital advances 0.00 0.00
Security deposits 0.00 0.00
Loans and advances to other related parties 0.00 0.00
Other loans and advances 0.00 0.00
Total long term loan and advances 0.00 0.00

Less: Provision/ allowance for bad and doubtful loans
and advances

-From related parties 0.00 0.00

-From others 0.00 0.00

Net long term loan and advances (unsecured,
considered good) 0.00 0.00

Loans and advances due by directors/ other officers of

the company 0.00

5

.S
RS .
-~ Tl 9.4,
eyfwet 57

(%0
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D. Details of long term loans and advances (doubtful) 0.00 0.00
Particulars L s Gurrents reporting period Preyious reporting period
Capital advances ee B
Security deposits _ s b
Loans and advances to other related parties o -
Other loans and advances s e
Total long term loan and advances - i
Less: Provision/ allowance for bad and doubtful loans 0.00 0.00
and advances oty £ %
-From related parties Vi i
-From others Wee Heee
Net long term loan and advances (doubtful) 0.00 0.00
Loans and advances due by directors/ other officers of
the company
E. Details of trade receivables
Particulars Current reporting period Previous reporting period
Exceeding six Within six months |Exceeding six Within six months
months months i
Secured, considered good 0.00 0.00 0.00 009
|Unsecured, considered good 0.00 ~__|0.00 0.00 0.00
Doubtful 0.00 0.00 0.00 0.00
| Total trade receivables 0.00 0.00 0.00 0.00
Less: Provision/ allowance for|g.00 0.00 0.00 0.00
bad-and-doubtful-deblts
Net trade receivahles 0.00 0.00 . 0.00 0.00
Debt due by directors/ others |g oo 0.00 0.00 0.00

4
W
A
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Il. *Financial parameters - Balance sheet items (Amount in Rupees) as on finandldl§ear end date

1 |Amount of issue allotted for contracts without payment received in -
cash during reporting periods 0.00
2 |Share application money given 0.00
3  |Share application money given during the reporting period 100,000.00
4 |Share application money received during the reporting period 0.00
5 |Share application money received and due for refund 0.00 0.00
i - : =
6 |Paid — up capital hel;! by foreign company _ 0.00 .00 ﬁ
7  |Paid-up capital held by foreign holding company and/ or through its
subsidiaries 0.00
8  |Number of shares bought back during the reporting period 0.00
9 |Deposits accepted or renewed during the reporting period e
10 |Deposits matured and claimed but not paid during the reporting
period 0.00
11 |Deposits matured and claimed but not paid 0.00
12 |Deposits matured, but not claimed 0.00
13 |Unclaimed matured debentures 0.00
14 |Debentures claimed but not paid 000
15 |Interest on deposits accrued and due but not paid 000
16 |Unpaid dividend YT
17 |Investment in subsidiary companies T
18 |Investment in government companies ; S
19 [Capital Reserves e
20 |[Amount due for transfer to Investor Education and Protection Fund [Y-99
(IEPF) 0.00
21 |Inter- corporate deposits —
22 |Gross value of transaction as per AS18 (If applicable) i 4
23 |Capital subsidies/ grants received from government authority(ies) |~~~
24 |Calls unpaid by directors W
25 |Calls unpaid by others N
26 |Forfeited shares (amount originally paid-up) S
27 |Forfeited shares reissued u.uu
28 |Borrowing from foreign institutional agencies 0.00
29 [Borrowing from foreign companies 0.00
30 |Inter-corporate borrowings - secured 0.00
31 |Inter-corporate borrowings - unsecured 0.00
32 |Commercial Paper 0.00
33 |Conversion of warrants into equity shares during the reporting 0.00
period
34 [Conversion of warrants into preference shares during the reporting | g
period
35 |[Conversion of warrants into debentures during the reporting period |0.00
36 [Warrants issued during the reporting period (In foreign currency) 0.00
37 |Warrants issued during the reporting period (In Rupees) 0.00
38 |Default in payment of short term borrowings and interest thereon 0.00
39 |Default in payment of long term borrowings and\.,_irﬁ'erest_thereon 0.00
40 |Whether any operating lease has been con_gg?téd to financial lease S
or vice-versa . 'S 7o 2 .
T N o T es (eJNO
Provide detallgér?such conversion ~
& & -
b &P ? "
il o
& PALAPT
& S ®
L3 1{_2.‘?—{- DK
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41 |Net worth of company —_
42 |Number of shareholders to whom shares allotted under private i

placement during the reporting period 0.00
43 |Secured Loan : ' ' - 10.00
144 |Gross fixed assets (including intangible assets) 0.00
45 |Depreciation and amortization . _ 0.00
46 |Miscellaneous expenditure to the extent not written off or adjusted
47 |Unhedged Foreign Exchange Exposure

IV. Share capital raised during the reporting period (Amount in Rupees)

Particulars Equity Shares Pr8ference Shares | 0% Total
(a) Public issue u.w uu LR
(b) Bonus issue 0.00 0.00 U.0u
(c) Right issue 0.00 0.00 0.00
(d) Private placement arising out of conversion of
debentures or preference shares 0.00 6.00 0.00
(e) Other private placement 0.00 0.00 0.00
() Preferential allotment arising out of conversion of
debentures or preference shares 0.00 0.00 0.00
(g) Other preferential allotment 0.00 0.00 0.00
(h) Employee Stock Option Plan (ESOP) 0.00 0.00 0.00
(i) Others 0.00 0.00 0.00
(j) Total amount of share capital raised during the
reporting period

VI. Details related to cost records and cost audit

1. *Whether maintenance of cost records by the company has been mandated under
Companies (Cost Records and AuditfRules, 2014

~7 R
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SEGMENT Il: INFORMATION AND PARTICULARS IN RESPECT OF PROFIT AND LOSS ACCOUNT

I. Statement Of Profit And Loss

oo seremal TRETA, ST

Particulars Figures for the period (Current Figures fof the period (Previous
reportingparieal)20 reporting period)
Fom oy ©0MNTY) | Teom [ e
To I | (DD/IMMIYYYY) )

(1) Revenue from operations ) .

Domestic Turnover 0.00 0.00
(i) Sales of goods manufactured 0.00 0.00
(i) Sales of goods traded 0.00 0.00
(iii) Sales or supply of services

Export turnover 0.00 0.00
(i) Sales of goods manufactured 0.00 0.00
(ii) Sales of goods traded 0.00 0.00
(iii) Sales or supply of services 0.00 0.00

(1) Other income 0.00 0.00

(1) Total Revenue (I+) :

(IV) _|Expenses 0.00 0.00
Cost of material consumed 0.00 0.00
Purchases of stock in trade
Changes in inventories of 0.00 0.00

-Finished goods
i 000 0.00
-Work—lin-progress 808 AR
-Stock in trgde 0.00 0.00
Employee benefit Expense 6.00 G

Managerial remuneration

5.000-00 0-00

Payment to Auditors
000 6-00
Insurance expenses o .
Power and fuel ::: :::
Finance cost TS e
Depreciation and Amortisation 0.00 0.00
expense o o
Other expenses 34,541.00 ljlju
Total expenses LR LR

(V) Profit before exceptional and -39,541.00 0.00
extraordinary items and tax (lll-1V)

(V) |[Exceptional items .00 U.00

(VIl)  |Profit before extraordinary items and | -39 541.00 0.00
tax (V-VI) )

(VIIl) |Extraordinary items 0.00 0.00

(1X)  |Profit before tax (VII-VIII) -39,541.00 0.00

(X) Tax Expense e

(1) Current tax 0.00 0.00
(2) Deferred tax 0.00 0.00

(X1) Profilt (Lloss) for thela period from -39,541.00 0.00
continuing Operations (IX-X) &»

(XIl)  |Profit/(Loss) from discontinuing | 5 oo ‘_‘&\,\“ 0.00
operations A0 B

(XI) | Tax expense of discontinuing 0.00 ;\‘\QQ?‘ » 0.00
operations c® J-( "

(XIV)  [Profit /(Loss) from discontinuing : %O ¥
operations (after tax) (X1I-XI11) o w°

(XV)  |Profit/ (Loss) (XI+XIV) o> |-39541.00

i aym 5 :
B> & 2+ a@  gafeeefenid
&
\
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(XVI) |Earnings per equity share

before extraordinary items -11.19 0.00
(1) Betic -11.19 0.00
(2) Diluted : i
(XVIl) Earnings per equity share
after extraordinary items
(1) Basic
(2) Diluted
II. Detailed Profit and Loss items (Amount in Rupees) (.00 0.00
A. Details of earning in foreign exchange 0.00 0.00
Particulars @ugwent reporting period Rygwious reporting period
Export of goods calculated on FOB basis 0.00 0.00
Interest and dividend 0.00 0.00
Royalty 0.00 0.00
Know-how 0.00 0.00

Professional and consultation fees

Other income

Total Earning in Foreign Exchange

B. Details of expenditure in foreign exchange

Particulars

Gugent reporting period

Rygyious reporting period

Import of goods calculated on CIF basis

0.00 0.00
(i) Raw material 0.00 DA
(i) Component and spare parts
(i) Capital goods 0.66 0.66
Expenditure on account of

el alal falalal
ncuhow 0-60 0.60

i 6:00 6:00

Professional and consultation fees : :
Interest e bt
Other matters MU e
Dividend paid vRy YK

Total Expenditure in foreign exchange

lll. *Financial parameters - Profit and loss account items (Amapims in Rupees) during the reportingyperiod

1 |Proposed Dividend 1119 | %
2  |Earnings per share (in Rupees) Basic A4 98
Diluted A/60
3 [Income in foreign currency SR
4  |Expenditure in foreign currency A
5 |Revenue subsidies or grants received from u.ov
government authority(ies) T
|6 |Rent paid e
0:00
7 |Consumption of stores and spare parts
8  |Gross value of transaction with related parties as per 0.00
AS-18 (If applicable) a0
9 |Bad debts of related parties as per AS 18 ﬂf applicable)| =
:’P
IV. Details related to principal prodycts or s ces_of_the_cunpany
Total number of product/ services category(ies)’ 1
- el § o
THCN g T & <50)*
_’/. w?,' .'-_._-h-'-"?—‘ A4
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1 9993

I HUMAN HEALTH-AN
[ J Product or service category code (ITC/ NPCS 4 digit code) Eﬁ‘f““

Description of the product or service category |

*Turnover of the product or service cate in Ru ees l_
R %}{Kér hu I)xealt services mec:
*Highest turnover contributing product or service code e NPCS{fgg‘lglt code) | |

. *Description of the product or service ‘ ' I

*Turnover of highest contributing product or service (in Rupees) 1 : ; ‘

Note - Please refer to 'Indian Trade Classification' based on harmonized commodity description and coding system issues by the ministry
of Commerce & Industry for Product Codes and National Product Classification for Services (NPCS) for Services codes issued by Ministry
of Statistics & Program Implementation, Government of India.

Segment lll: Reporting of Corporate Social Responsibility (CSR)

1. (a) () “Whether CSR is applicable as j&7 Section 135 () Yes @ No
(i) Turnover (in Rs.) l BU #6900 |
(ii) Net worth (in Rs.) | | |

2. Average r:\et-pmﬁtomecempany for last three financial years (as defined in explanation to sub-section (5) section 135 of
the Act) (in Rupees)

3. Prescribed CSR Expenditure (two per cent. of the amount as in Jtﬁrﬂ@ above) | | (in Rupees)
4. (a) Total amount spent on CSR for the financial year | | |

(in Rupees)

000
(b) Amount spentin local area ‘ R

(in Rupees)

(c) Manner in which the amount spent during the financial year as detailed below:

Number of CSR activities |

(1) |@ 3) (4) _ () (6) () (8) (9)
S. |CSR  [Sector in which the Projectis | projects or Projects or Amount |Amount | gypendity] Mode  of
No. |project |covered programs programs - outlay fspenton |,s on Amount
or . i (budget) |the . spent
aeivil - Specify the Specify the ot _ Administr-
i : tl#y q State /Union district where | PrOJECt O} projects or|
entifie -
| ' Territory where | Projects or \f’v';‘;grams programs | oo ods
the Project/ programs was | ™ (in Rs.) (in Rs.)
Program was undertaken (in Rs.) *
1 undertaken
2
3
Total &
5. Give details (name, address and email address) of |r@kmentmg agency(ies)
e ; AA -\j% B — —
(\\\cjb') -

X P
> o C%\
b \‘:9
o~ s

7 Whether a responsibility statement of th@ﬁCSR Commltﬂee on the implementation and m(;?ﬁtgrmg of CSR E’ohcy is enclosed
to the Board's Report (DYes qu

LR S &

. "Page 11 of 14
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Segment IV: DISCLOSURE ABOUT RELATED PARTY TRANSACTIONS

Disclosure of particulars of contracts/arrangements entered into by the company with related parties referred to in sub-section
(1) of section 188 of the Companies Act, 2013 including certain arm's length transactions under third proviso thereto

1. Number of contracts or arrangements or transactions not at arm’s length basis |:|

I I
Name(s) of the related party  |Nature of relationship Nature of contracts/ arrangements/ transactions
Duration of the contracts / Date of approval by [Amount paid as advances, if |Date on which the special resolution
arrangements/ transactions the Board any was passed in general meeting as
required under first proviso to section
188

2. Number of material contracts or arrangement or transactions at arm’s length basis

Name(s) of the related party Nature of relationship Nature of contracts/ arrangements/ transactions

Duration of the contracts / arrangements/

transactions y Date of approval by the Board Amount paid as advances, if any

Segment V: Auditor's Report

. (a) In case of a government company, whether Comptroller and Auditor-General of India (CAG of India) has commented
upon or supplemented the audit report under section 143 of the Companies Act, 2013 (Oves O No

lll. Details of remarks made by auditors and applicability of CARO

1. *Whether auditors' report has been qualified or has any reservations or contains adverse remarks OYes (@ No

3. *Whether Companies (Auditors' Report) Order (CARO) applicable ®@yes O No

4. Auditors’ comment on the items specifiedunder Companies (Auditors' Report) Order (CARO)
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Particulars Auditors' comments on the report

Fixed assets [b*ﬂt'ﬁe‘*’fﬁf‘aﬁp"ﬁﬁb?e

Inventories - . [biﬁuee-ﬁ?rlﬁcab:e ' :
Foans gli\lfen by the company - l—Feveufab:c Rermark | i ‘
IAcceptance of Public Deposits [Gl-aeee—ne(—apphea te |
P
le ; | _
|
|

Maintenance of Cost records [Gieuse-ﬁd—appheeb
Statutory dues [Favevufable Remark
Term loans [FeveafebI&Remr!\

Fraud noticed Favourable Remark

Others [Feweﬂrablc Remark |

SEGMENT-VI- Miscellaneous

1. *"Whether the Secretarial Audit is applicable OYes (® No
2. "Whether detailed disclosures with respect to Directors’ report under sub-section (3) ® O
of section 134 is attached. Yes No

Attachmentis

1. *Copy of financial statements duly authenticated as
per section 134(including Board'’s report, auditors’
report and other documents)

List of attachment
Medcare 365 Annual Report.pdf
Med Care 365 - Director Report - 2020-21 [pdf
Med Care 365 - Notice of AGM 2020-21.pglf
Med Care 365 - MGT9 - 2020-21.pdf

7. Company CSR policy as per s sub-section (4) of
section 135

8. Details of other entity(s)

11. Secretarial Audit Report

12. Directors’ report as per sub-section (3) of section 134

13. Details of remaining CSR activities

14. Optional attachment(s)- if any

Attach
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Declaration

| am authorized by the Board of Directors of the Company vide *resolution number |:| *dated | |

to sign this form and declare that all the requirements of Companies Act, 2013 and the rules made thereunder in respect of
the subject matter of this form and matters incidental thereto have been compiled with. | further declare that:

1. Whatever is stat8teif@his form and in the attachments thereto is true, correct and complete and no information
material to the subject matter of this form has been suppressed or concealed and is as per the orlglnal records
maintained by the company.

2. All the required attachments have been completely and Ieglbly a%acheé to this form.
*To be d|g|tall¥_slgned.hy__+

*Designation

*Director idenJification number of the director; or
PAN of the manager or CEO or CFO; or Membership |
number of the secretary

Certificate by Practicing professional
| declare that | have been duly engaged for the purpose of certification of this form. It is hereby certified that | have gone
through the provisions of the Companies Act, 2013 and Rules thereunder for the subject matter of this form and matters
incidental thereto and | have verified the above particulars (including attachment(s)) from the original/certified records
maintained by the Company/applicant which is subject matter of this form and found them to be true, correct and complete
and no information material to this form has been suppressed. | further certify that:

1. The said records have been properly prepared, signed by the required officers of the Company and maintained
as per the relevant provisions of the Companies Act, 2013 and were found to be in order;

All the required attachments have been completely and legibly attached to this form;

It is understood that | shall be liable for action under Section 448 of the Companies Act, 2013 for wrong
certification, if any found at any stage.

2:
3.

(OChartered Accountant (in whole time practice) ~ ("Cost Accountant (in whole time practice)

(":Company Secretary (in whole time practice)

Whether fellow or associate () Associate () Fellow

Membership number l ‘

Note: Attention is drawn to provisions of Section 448 and 449 which provide for punishment for false statement /
certificate and plA#Hment for false eVitfsh E€Fospectively. Prescrutiny Submit

For office use only:
eForm Service request number (SRN)
Digital signature of the authorizing omcer
This e-Form is hereby registered
Date of signing

| eForm filing date [
1 Confirm submission

o - OR

This eForm has been taken on file malntamed by ct-he Registrar of Companies through electronic m
the basis of statement of correctness gwen by the company

e and on

;QJ 1r‘|'hﬁ1~({\riL ; PE
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MINISTRY OF CORPORATE AFFAIRS

s B s em A

RECEIPT
G.A.R.7

SRN 1 T22163398 Service Request Date : 09/06/2021
Payment made into : ICICI Bank
Received From :
Name : Suraj Agarwal
Address : Room No.3, 3rd Floor, Fine Mansion, Dr. D. N. Road

Fort

Mumbai, Maharashtra

India - 400001
Entity on whose behalf money is paid
CIN: U85100MH2020PTC342845
Name : MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED
Address : 23rd Floor, Sunshine Tower,

Senapati Bapat Marg, Dadar (West),

Mumbai, Maharashtra

India - 400013
Full Particulars of Remittance
Service Type: eFiling

Service Description Type of Fee Amount(Rs.)
Fee for Form AOC-4 for the financial year ending on 2021 Normal 400.00
Total 400.00

Mode of Payment: Internet Banking - ICICI Bank

Received Payment Rupees: Four Hundred Only

Note —The Registrar may examine this eForm any time after the same is processed by the system under Straight Through Process (STP). In
case any defects or incompleteness in any respect is noticed by the Registrar , then this eForm shall be treated and labeled as defective and
the eForm shall have to be filed afresh with the fee and additional fee, as applicable. (Please refer Rule 10 of the Companies (Registration

offices offices and Fees) Rules, 2014) &\-}:P A C:\'n&,'/
N
£ =T e ":-ﬁ
3 %
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'S YLODHA AND ASSOCIATES
Gala No. 309, 3rd Fioor, New Sonal Link Service Industrial Promises

; Co— operative Society. Limited, in Building No. 2, Link Road, Malad (West),
Murmbal < 400 064; Contact: 022-35635006;
E-mail: query@svia,in: Webs ’

~ IOWHOM SO EVER IT MAY CONGERN

~STHiS s fo cerlfy that the' Mis: Med Care 365 Medical Services Private Limited having its -

registered office address at 23rd Floor, Sunshine Tower, Senapati Bapat Marg, Dadar (West), "
“Mumbai - 400013 have no existing liability both current and long term on the Company, '

tation, -Operation-and Maintenance' of Advance Life Support (ALS) Ambulance
~ - Services in’ Uttar Pradesh”. We have relied on the audited financial statements; books of
*.accounts, other relevant information and explanations as provided to.us by the management.

g 'T_\h__é'f above i"cért_iﬁ'caiimij is pursuant to a specific request made by the Company for the Tender .of' :

For S Y Lodha and Associates
FRN: 136002W
Chartered Accountants

. ShashankLodha ~  \a\% = = 7
~ . UDIN: 21153498 AAAACMA008 0 2

~Plage: Mumbai
. “Date: 09" June 2021




12. SCHEDULE 12:  Letter of Award

Letter of Award

- From,
Mission Director,
National Health Mission, Uttar Pradesh
Vishal Complex, 19-A Vidhan Sabha Marg
Lucknow, U.P., India - 226001
Phone: 0522 — 2237496, 2237522
Email: alstender.up@gmail.com

To,
Mr. Nandadeep Pandharkar,

Senior Vice President- Operations,

(Authorised Signatory of Selected Bidder)

Zigitza Health Care Limited;

23rd Floor, Sunshine Tower, Senapati Bapat Marg, Dadar
West, Mumbai-400013, Maharashtra
Telephone Number: +91 9618391112

E-Mail Address: Nandadeep.pandharkar@zhl.in

Letter No.287/SPMU/EMTS/ALS M&E/2020-21/TG1 7/ % Date3/ o5 0,9/

Subject:-Issue of Letter of Award (LOA) to M/s Zigitza Health Care Limited (ZHL)
for “Implementation, Operation and Maintenance of Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh”

Reference:

1. RFP dated 25.01.2021, bearing Tender ID: 287/SPUM/NHM/EMTS/ALS/20-21
(hereinafter collectively referred to as “RFP") for Implementation, Operation and
Maintenance of Advanced Life Support (ALS) Ambulance Services in Uttar
Pradesh. )

2. Mls Zigitza Health Care Limited (ZHL)biddated 26.04.2021("Bid").

Dear Sir,

1. With reference to your Bid submitted under the tefms of the RFP for
‘Implementation, Operation and Maintenanice of Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh’; we are pleased to inform you that,
pursuant to the financial bid opening yourBidequivalent to INR. 24.94 (Indian
Rupees Twenty- four and paisaNinety-Four) has been accepted and you have
been identified as the ‘Selected Bidder', subject to and in accordance with the
provisions of RFP.

2. In view of the above, you are requested to convey your unconditional
acknowledgement of this Letter of Award, within 7 (Seven) days from the date of
issue of the LOA and return to the Autherity a duly signed duplicate copy of LOA
executed by your authorized signatorys In case, you, the Selected Bidder fails to
comply and convey your unconditio@( acknowledgement of this Letter of Award,

then Authority shall be entitled t_g@hcash' youp Bid Security as per terms of the
D

RFP as Damages. 3 _‘
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3. Without prejudice to the requirement of unconditional acknowledgement of the
LOA, you, the Selected Bidder is also required to unconditionally fulfil all the pre-
condition stipulated in the RFP including the following pre-conditions for
commencement of the Project development subject to and in accordance with
the provisions of RFP.

(a) Post conveying the unconditional acknowledgement of this Letter of
Award as per above provision, you, the Selected Bidder as per Clause 1.1.3
of the RFP is required to incorporate a special purpose company (the
"Service Provider" or “SPV") under Companies Act 2013 (including all the
rules and regulations made thereunder) prior to execution of the service
agreement, which shall be responsible for implementation, operation and
maintenance of ALS Ambulance Services in accordance with the provisions
of the service agreement of the Project.

(b) Post conveying the unconditional acknowledgement of this Letter of
Award as per above provision, you, the Selected Bidder is required to

execute the Service Agreement within 15 days of date of this Letter of Award;
and in the event of failure to comply, the Authority shall be entitied to encash
th'e-Bid-seéuriiy-as Damage‘s:- -

pre- condltlons as set out under the RFPand enumerated under this Letter of |

Award, for commencement of project development, the Authority shall be entitled
to nullify, cancel and revoke this LOA and encash the Bid Security, in which
event, the Selected Bidder and/or any person claiming under or through it, shall
have no claim whatsoever against the Authority.

Yours sincerely,

' &% rna Upadhyay)

1 sion Director




SCHEDULE 13: Corricendum along with Response to Pre-bid Queries

The revised RFP documents were uploaded as Corrigendum I on 20.03.2021 and the Corrigendum II was published on 07.04.2021 along with Response to Pre-bid
queries dated 03.04.2021 and the other Corrigendum’s pertaining to extension of date are enclosed herewith as part of this Agreement at Schedule-13 and 14.

Response to Queries: Request For Proposal For Implementation, Operation and Maintenance of Advanced Life Support (ALS) Ambulance

Services in Uttar Pradesh

| Part of RFP mw%m Text provided in RFP | Clarification sought with justification, if any | Remarks
It is hereby instructed that the | What does the department exactly mean by | No Change
Bidders are to submit a scanned | scanned copy of the Bid Security along with the
Brief copy of the Bid mmocna\.m_o:m with | soft copy mcwammmmoa on the e-procurement
description the wn& no@.mcca_mma: of the Uo_.ﬂm_.‘w ._wm.om:mm_ ideally the soft copy
&of Bidding Technical Bid on Em e- m:ai_mmho: itself means a scanned copy. Kindly
uﬂaﬁ_nmmm 1.24 Procurement Portal. The Bidder(s) | clarify the same.
%w\i\_ I of shall m_mo .m:c:._: the original Bid
_m_nnvwnwmw Security (in the form of Bank
x| Guarantee as per the format
%, prescribed in this RFP) in hard
Yo e, copy.
&w? The Authority shall provide | 1. How is the amount of Rs. 1 crore arrived at, | Please refer toCorrigendum-|
) y minimum lumpsum amount of INR as the Fixed Fee to cover OH expenses per
% 1 Crore (Rupees One Crore) per month. It does not cover even 50% of the
month (“Fixed Fee”) for overhead salary of the Ambulance field staff, let alone
expenses such as the salary, other fixed overhead expenses like call
Bid insurance & maintenance and the Gantic expenses, insurance,
Parameter Service _u.,8<_a9 shall ensure the communication, supervision and other office
ALS service. .
and . 127A expenses. >3m:a3mi m:omm.mﬁmn_.
Commercial | - The Authority shall provide minimum
Arrangeme lumpsum amount of INR 1 Crore (Rupees
nts One Crore) per month (“Fixed Fee”) for
overhead expenses such as the salary,
insurance & maintenance
2. We would request you to kindly pay 80% of
total bill (including the Rs 1 Crores Fixed | No change
Amount) should be released within 5 days




Part of RFP

Text providedin RFP

0.»._.50”&”_. _:.moc_wr Jjustifi cation, if any

~of closure of every month as on account
payment so that we can pay the salaries as
per Wage law by 10th of every following
month. The balance 20% should be
released within 3 weeks of presentation of
the bill.

Bid Parameter and Commercial

Arrangements:

In case the non-operational ALS

Ambulances are more than 5%,

then there would 1% deduction

from the Fixed Fee for every 1%

shortfall below the threshold limit of

95% availability.

e Financial Bid shall be invited
under the RFP on the basis of
Lowest rate per KM required by
the Bidder for implementing the
Project (hereinafter referred to
as “Financial Quote”

In most of the Fatal/major accident cases the
vehicles are sent to Police Station /Court for
very long period. To release the vehicles from
police station and court takes time and is many
a time beyond the control of the service
provider. Therefore, such vehicles off road
hours when they are in Police Station / court
may be excluded while calculating penalty.

Please refer to Corrigendum-|

%
Y ¢,

\O\ﬁ\w
%

2/
Sechgr 1
Introd n
gz
Section 1

Introduction

1.2
(©)

e The Financial Bid of the Bidder
should take into consideration
all the expenses incurred or
likely to be incurred for the
operation of ALS across the
State. The Expenses shall
include the total expenditure in
procuring the specified

How are the Fixed Costs of Equipment for ALS
Ambulances, ALS Response Centre Capital
Expenditure, Software = Procurement &
Development Expenditure etc. to be treated as
Variable Costs and recovered through Rate per
KM without the denominator / threshold (No. of
Kms.) being fixed / assured?

Please Refer to Corrigendum-I




m_. Part of RFP mw_.cmm Text provided in RFP Clarification sought with justification, if any | Remarks
equipment for the ALS | Amendment Suggested to be added suitably
ambulances; the  capital | in the clause: Based on past years data it is
expenditure for the ALS | envisaged that the ALS Ambulances will travel

Response Centre like | 180 kms per Ambulance per day. In the event
\ hardware, software, furniture, | ©0 any day any ALS Ambulance which is
fixture etc; expenses Soc:mo,_ available, is not called / referred, to _qusn_w the
for am<m_.ou_:m | obtaining ALS Services and hence not billable, the
AL g R Authority shall give a credit of 150 billable kms
: \__v@ P e P | for such Ambulance on that particular day for
| % and  procedure  documents; | yhe purpose of billing to enable it to recover its
\ b district mapping; and any other | pasic costs.
N &Q\ related costs.
3O Amwv. s The Bidder shall deposit a Bid | The Bid security amount of INR 2 Crore is | No Change
Sectio A Security of INR 2,00,00,000/- | absolutely high value in context to the project
5. _:mq:ﬂ_o%@& 216 (Rupees two crore only) for the | size m.Sa. scope. It is requested to accept the
&& Bidders \\\v Project, in accordance with the submission of Bid Security amount to maximum
Amn\mﬁmmn )| % provisions of this RFP. INR 1 Crore.
%
s@&u\ * A Bidder shall be a company | The condition to form an appropriate Special | No Change
incorporated under the | Purpose Vehicle (SPV), prior to the execution of
Companies Act in force in|the Service Agreement, under the. Indian
India. Whether the Bidder is a | Companies Act 2013 should not be
single entity or consortium of 3mo.mmm:mﬁmo_ in case of the m.w_.an_mﬂ is a Single
Section-2 entities, it shall be required to Entity. .@m:mﬂm_? the condition 1o form an
6. | Instruction |2.1.15 form an appropriate Special appropriate Special Purpose Vehicle (SPV) is
to Bidders Puirpase Vehicls (SPV: prioFto applicable for the consortium of entities.
the execution of the Service
Agreement, under the Indian
Companies Act 2013 (including
all the rules and regulations
made thereunder), to act as the

(V5]




Part of RFP

0 *_nwmo_s mo:m:n_Emn_.___"._fm#___“_nmﬂ.__o__ *m:_x

Service Provider and execute
the Service Agreement and
implement the Project. In case
the Selected Bidder is a
Consortium, it shall, in addition
to forming an SPV, comply with
the following additional
requirements:

‘ In case the Bidder is a Consortium, | Additionally, we presume that, in the current | No Change
the members thereof should | RFP, Clause 2.1.9, which defines the
furnish a power of attorney in | nomination of a lead member, of a Consortium,

@3?. favour of any member, which | in this proposed RFP, is the correct applicable
Ber g member shall thereafter be | clause. We request you to kindly confirm it.
«..ﬁ,wa\ identified as the Lead Member, in
the format as specified in Appendix
General IV1, duly supported by a charter
teims 011218 | ocument or board resslution n
Bidding favour of executant. In
e case the Bidder is a
Consortium, Joint Bidding
Agreement in the format as
specified in Appendix V shall
be submitted by the Bidder.

. e Where, on the date of the Bid, | Kindly amend this to " Where, on the date of the | No Change
Instruction not less than 25% (twenty five | bid, not more than 49% of the aggregate issued.
om0 | Ty e g MR e b e
terms  of | @) _mmc.wa_ ﬂccme_%ﬁawa umm.mﬁ_% that there is 100% FDI allowed for the
Bidding) ALY 2088 CApiAL N @ SIEUer ) o sastor:

or its member is held by




m. Part of RFP mwcmm Text provided in RFP Clarification sought with justification, if any | Remarks
persons resident outside India
or where an Bidder or its
- member is controlled by
. persons resident outside India;
or
& e (a) The Bidder should have Operating of Mobile Medical Units is not
Qr\.., experience of operating and relevant to the operation of Ambulances and
@cw,\ maintaining fleet of at least 50 "hence needs to be deleted. Also, the No of
\ % (fity) Ambulances or Mobile Ambulances experience should atleast be
N Medical Unit in a single project equal to the size of the project ( or alteast
MY e for a continuous period of 365 200 Ambulances in a single project ) and
% days in the last 1(one) financial the No of years should be 3 years.
- %, year immediately preceding
«mw\\m__m_s__é@\\ the Bid Due Date. Further, it is Sir, we at BVG India Ltd., are successfully
af. 3 clarified that in case the Bidder ovmﬂ.mznm_ m._:a Bm:mm_:m_ 48 number of
9. ncwﬁ_‘om:o: 2.2.2 is a Single entity or in case the Mobile __sma_om_.C:_ﬂm for the Government of | Ng Change
ﬂmn_:_m@jm:ﬁ (A) 1 (a) Bidder is a Consortium of Maharashtra since 2018. Because of the
s of Bidder entities, then the single or the eligibility condition of 50 ambulances,
Lead Member, as the case may merely for a shortfall of 2 ambulances, we
be, shall be required to fully do not fit in the eligibility. Keeping in view
meet this Technical Capacity. the vast experience of our company and
one of the competitive and capable
contenders, we request you to kindly
suitably modify the clause by allowing +/-
10% variation in the number, so as to enable
us to fulfil the criteria.
Eligibility 232 The Bidder should have an Please mention year or days of experience
10. | and (A) 1l | experience of (a) operating fleet of like 365 days ambulance experience above | No Change.
qualification | (a) at least 100 Vehicles during the as in current form a bidder with 2 days

ey TRTT-
el
gt E




Part of RFP | 1345€ | Text provided in RFP Remarks
[ requirement last 3 financial years preceding experience with 100 vehicles will qualify and
\ E \[siof Bidder the Bid Due Date. result into inexperience service provider to
Further, it is clarified that in case the govt.
the Bidder is a single entity or in Please consider - experience of (a)
case the Bidder is a Consortium of operating fleet of at least 100 Vehicles in a
m:ﬁ_n_._mm,a”:m: the m_:ﬂ_m entity or single project for 365 days during the last 3
. w:mm_ Mwm__?hmﬂwmﬁﬂ_wmw% dﬂm_ﬂwm:”wmmvm financial years preceding the Bid Due Date.
\p\m&@ 3 this Technical Capacity.
omb\%r
éb@? o “Skilled Manpower in Health The experience of working in minimum 100 [ Please refer to Corrigendum-I.
,Qﬂ_@q Care” shall mean and refer to: bedded medical facilities should not be | The Bidder qualifying the Criteria of
Qg % paramedic/nurses/technician made compulsory. Experience of one year | Ambulance Operator (Clause 2.2.2 A (I)
%ngq: with Advanced Cardiac Life in Healthcare sector/ Emergencies of | will not be required demonstrate this
q_nw,_u,\ mC_UUD_.._“ certification or hospitals or in Ambulances should be experience.
certificate course in pre- sufficient.
Hospital Trauma Technician The paramedic/nurses/technician  with
3 (PTT) from recognized Advanced Cardiac Life Support certification
% | Eligibility Government of India or higher qualification having at least 1
x_wm and el institutions or diploma in GNM’ years of experience in any Healthcare
D ncmm_‘mom:o: :.@ or B.Sc. (Nursing) and sector should be considered.
requirement registration with State Nursing In Maharashtra Emergency Medical
s of Bidder Councils or diploma in Services, we are operating and managing
pharmacy and registration with 937 ambulances, out of which 233
State Pharmacy Councils or ambulances are Advanced Life Support
higher qualification having at (ALS) Ambulances and 704 ambulances
least 1 year of experience of are Basic Life Support (BLS) Ambulances,
working in  minimum 100 since 2014. On all the 937 ambulances we
bedded medical facilities. deploy doctors as EMT/Paramedic along
with a pilot as driver. The doctors on 233
Advanced Life Support Ambulances are




Part of RFP

Clause
No.

Text provided in RFP

Clarification sought with H_:wznomzoﬁ_ if any

Remarks

further trained for Advanced Cardiac Care
and are accordingly certified by Symbiosis
Institute of Health Sciences, Pune, who is
our academic associate. The quantity of
such doctors is approximately more than
500 on the 233 ALS ambulances.

At present, we are providing the training to all
our paramedics, the curriculum of the same
includes the topic, Advanced Cardiac Life
Support. The copy of the training manual can be
submitted to you which is duly approved by the
Government and the certificate to this effect can
be provided by the client. In your definition of
"Skilled Manpower in Healthcare”, it is
stipulated that the paramedic/nurses/technician
should have 1 year of experience of working in
minimum 100 bedded medical facilities. This
condition may not hold true for an EMT working
on ambulance. Hence, along with the condition
of "1 year of experience of working in minimum
100 bedded medical facilities" there should also
be an alternative condition of "experience of Pre
- Hospital Care". Requesting you to kindly add
such experience and modify the clause suitably.

Eligibility
and

12. qualification
~ requirement
| s of Bidder

222
(B)

Financial Capacity: The Bidder
(single entity or consortium of
entities, as the case may be) shall
be required to demonstrate and
fulfil average annual turnover of at
least Rs. 18 Crores during the last
3  (three) financial  years

1. Under clause no. 2.2.2.B, Financial
Capacity, it stipulates that, in case of a
Consortium bidding, the needed financial
capacity of an average turnover of Rs. 18
crores, over the last 3 financial years, is to
be satisfied by the lead member.
It also stipulates, earlier, under ‘Technical

No Change




wpienid

along with copies of Bidder's
duly audited balance sheet and
profit and loss statement for

skl
<k
Clause o _ L e -
Part of RFP No. Text provided in RFP _ O_m_._:nmﬁ_o":””mo:m:ﬁ with justification, if any | Remarks
immediately preceding the Bid Due Capacity ‘, that the lead member ( in case of
Date. The Bidder shall have a a Consortium bidding ), shall need to satisfy
positive net worth at the end of the the technical capacity t00.
- last financial year immediately Sir , you would appreciate that this dual
i preceding the Bid Due Date. stipulation defeats the very concept and the
= mﬂaﬂﬂmﬂﬂm_ﬁm Moﬂmm_hﬁaaﬁmﬁwﬂmﬁm_mﬁ”m spirit behind a Consortium Bidding. If a
N, the Lead Member thereof shall U_m aaamﬂ. vommmmmmm ﬂo:_ ﬁmnjs_.om_ 85 welias
) required to fully meet this Financial financial capacity, it would bid on its own,
i e Capacity. ﬂ:gm%. : ;
ence, in order to encourage Consortium
At bidding, we request you to allow that the
oawmo\o. financial capacity can be met by the
“Ongy, Consortium members, jointly, or, at least,
E the financial member of a Consortium ( not
necessarily the lead member), should meet
the financial capacity.
Request you to consider the requirement of
average annual turnover of minimum 50 Cr
for the last 3 years considering the size of
the ALS tender.
o Certificate(s) from statutory | This contradicts with the one mentioned on | Please refer to Corrigendum-|
auditors of the Bidder or its | Page no. 55, "ANNEXURE-Il FINANCIAL
Eligibility Associates, as the case may O>_u>0_.ﬂ\ O_u. ,:._m BIDDER". Request you to
35 and % be, specifying the Turnover | 2cept CA certification.
: n_:m__.mom:o: @. and networth of the Bidder, as
requirement mentioned in Clause 2.2.2 (B),
s of Bidder




N | Partof RFP | T18US€ | 1ot provided in RFP Clarification sought with jus Remarks
preceding 3 (three) years. For
the purposes of this RFP, the
term “Networth” means:
C e Subject to the provisions of | 1. Request you to consider Quality cum Cost | No Change
Clause 2.15.1, the Bidder Basis Scoring (QCBS) for selection of
whose Bid is adjudged as bidder. Recommended criteria for the
Selection of | 5 o responsive in terms of Clause QCBS is also attached herewith as
Bidder i 3.2 and who quotes the Lowest suggestion. Please refer sheet "QCBS
w.%% Financial Quote, shall be Criteria"
a&q.w\ declared as the selected | 3. Kindly adopt QCBS evaluation method.
%, Bidder (the “Selected Bidder”)
é@v e Years of experience in Please amend as 'Years of experience in | Please refer to Corrigendum-|
Appendix IA ¥, Ambulance operations Ambulance/MMU operations'.
>mw@x::w N | % e Number of | Please amend as ‘Number of
15 Amo:mﬁmﬂ % A : Ambulances/MMUs/Vehicles operated'. Please
i ea NA mbulances/Vehicles :
Omﬁmoéf..@mU operated amend as . Zc_.:cmq. of
the Bidder % o Kardlser of Ambulances/MMUs/Vehicles owned'.
Ambulances/Vehicles owned
Note_ 2 Kindly ask for the latest Memorandum and | Please refer to Corrigendum-|
Please enclose Memorandum & | Articles of Association instead of asking for
: Articles of Association. each of the Financial year.
Appandix « The information shall be
1 rovided for each of the
16. | Annexure-l| Note 2 W . . .
Technical inancial Year. The Financial
Capacity of Year shall mean the
the Bidder accounting year followed by

the Bidder in course of its

normal business.




Clause

President / Chairperson / Trustee
of our (Please mention
the exact nature of the entity such
as Company / Society / Trust) M/s
or any
Member of Consortium have not
been criminally indicted or
convicted of any offence nor is/are
any criminal case(s) pending
before any Competent Court.

debarred, blacklisted, banned, prohibited or
convicted to participate in the tender. This
clause should be amended as follows : " I/We
certify that the Directors / President /
Chairperson / Trustee of our (Please
mention the exact nature of the entity such as
Company / Society [/ Trust) Mis
or any Member of
Consortium have not been criminally convicted
of any offence by any Competent Court.

| Part of RFP | | Text provided in RFP Clarification sought with justification, if any | Remarks
= “[Appendix IA Total Average Annual Turnover Is net worth also to be mentioned in this | Please refer to Corrigendum.
\Annexure |l for Single entity/ Consortium Annexure Il to be signed by statutory CA?
/ Technical NA
Capacity of
We would like to bring it to the kind notice of | No Change
your good self that pending case does not
incriminate any company and does not prove
that the company has committed any offense or
crime. The law presumes a person to be
innocent unless proved guilty beyond
reasonable doubt. The latest law on the
question has been laid down by the Hon'ble
Supreme court of India by a five-Judge
Constitution Bench in the case of Manoj Narula
! v. Union of India, reported in (2014) 8 SCC 1
mewwn__x A .E:mﬂmi it has _u.mm: stated that ::_‘mmm a person
comprising | Point is convicted he is presumed to be H::omm:”. .
thes No. 13 We request your good self Ho.ﬂmoo:w_n_mﬁ this
tanteiingl i clause m:.a m__o,e_ m_._ the companies except those
B : Companies/Societies/Trusts or whose
I/We certify that the Directors / Directors/Members/Trustees have been

10




by the service provider. At the end of the
contract period it would be difficult to handover

'the assets of the service provider to the new

S |\Part of RFP mwzmm Text provided in RFP. Clarification sought with justification, if any | Remarks
1. Understand that the software application for | Please refer to Corrigendum-I
smart phone device would be provided by
The Authority will be responsible Authority. Please let us know, Whom to
for procuring and providing the approach in case any production support
Mwmﬂ_mmm muwﬂmm:omnﬁﬁwﬂmm:o: required on real time and also how the
; o training be provided.
@ e Smarl Phone deviss: Tha 2. Please clarify what software is being
%4| Schedule 1 AunDulariceniaks, modsl audolier rovided by authority and what software is
el specifications are as per Schedule 5 y .<
19. @Mﬁcﬂmm of Boi BA. The Service Provider shall be expected to be provided by SP?
Am_m.\mﬁ.umm_umn pg given possession of the 250 ALS | 3- g__m taking over the existing fleet, a one-
] Dy % Ambulances for the purpose of :Em _.Qﬂc&_mja.ma .oomﬁ mroc_a ._om
.@w operation and maintenance, as per reimbursed to the incoming service provider
% the terms of the Service by the authority. The working of medical
&& @@A.\_ Agreement. The Authority may in equipment should be confimed as in
%, % future integrate all the emergency working condition during the hand over
3 ’ call centre facilites with ALS |4, Kindly elaborate which emergency call
%%, Ambulances. center facilities does the Authority intend to
7 o integrate in future.
The Service Provider will be | Since the vehicle is being procured/replaced by | Please refer to Corrigendum-|
responsible for, procurement and | Authority, we request to include procurement of
maintenance of equipment for the | equipment along with vehicles by authority
Ambulances. The Authority may in | itself. In most of the states the equipment
Schedule 1 future integrate all the emergency | procurement happens through tender where
Scope  of call centre facilities with ALS | service provider does the tendering process and
Services Point h | Ambulances. NHM reimburses the full cost at the time of
(RFP  Part installation of equipment along with submission
1) of invoice. Otherwise the Ambulance would be
- owned by the Client and the equipment inside

it
ol
ﬁ&.ni.in
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Clause

of “Sork)

(Part 1) “,)

consumption of these medicines,
and will coordinate with respective
CMOs to replenish the stocks. "

Part of RFP No Text provided in RFP. Clarification sought with justification, if any
incoming service provider. Hence, the
equipment cost can be reimbursed on actual
basis and the equipment can be purchased in
the name of the Client :

7 u. The Service Provider will| ¢ There is conflict in these statements. | Please refer to Corrigendum-|

Schedule 1 procure all medical consumables, Please confirm who is to procure the

Scope  of disposables, consumables and medicines. ;

ik Services supplies from the open market ;

-rn.._&_w_u Part | Point U | subject to compliance with quality A N_Mwmuﬂ_w:mwgm:j Whio.silo - progiie: he

1) ~“zand | and standards laid down by the State. i

Schedule 1. | Clause

(Scope and | 1.1.4 "Service Provider will maintain

pditions records of receipt and

22.

Schedule 1
Scope of
Services

(RFP  Part

1)

Pointy

In the event of any such change in
the number of ALS Ambulances by
the Paying / Implementing
Authority, the Service Provider
shall operate and maintain the
additional Ambulances till the
remaining term/duration of this
Agreement, as part of the existing
scope of work and upon the same
terms and condition as specified in
this Agreement as per the terms of
the Service Agreement.

In such a case how will the equipment get
amortized?

The initial equipment will be amortized over a
period of 5 years which the bidder will consider
during bidding and its EMI will be factored in its
price bid. If there is a change in the number of
ALS ambulances i.e. new ambulances are
procured, say after 2 to 3 years after the initial
date of start of contract, then in that case the
calculation of EMI/amortization of the bidder will
fail. Hence, it will be better and feasible if the
equipment'’s are reimbursed by the department.
Else, the tenure of the newly procured and
operationalized ambulances should be
continued for 5 years from its date of
operationalization.

Please refer to Oo:‘_mm:_o_:a;_

R et i

C8l-n!
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Clause

. Part of RFP Mo Text provided in RFP Clarification sought with justification, if any | Remarks
g Or, the pending EMI for such equipment's
(which will be procured by the service provider
at a later stage, apart from the equipment’s
procured for the initial 250 ambulances) after
the date of end of contract, i.e. 5 years, should
be passed on to the new service provider or to
be undertaken by the government. Hence, any
7 procurement after the initial procurement for
,w@n.& 250 ambulances will not amortize the
“G, equipment from bidders’ point of view. The
s same should be considered for premature
., termination also.
\@%\ g Since it is a Service Contract and there is no | No Change
>nm@ Sl i Pact Dcﬁmzo_._“. This _umﬂ cmmm:m liability on the service Eosn_mn like in civil
23. | . _:mm_,m‘:? Section é:md both parties have signed it. It oo::moﬂ.m, the expiry period of 12 months is
Pact 9 |9 expires 12 months after the last | huge. Kindly make it 3 months after the end of
payment under the contract | contract, irrespective of the payment being
Agreement is made. made or not.
Article 1, Dispatch Officers” shall have the Clause .a..,_.mem:i_._m Draft .mm?._om >mﬂm3m3 Please refer to Corrigendum-I
24. | service 11y meaning ascribed to it in Clause | 9988 not exist and there is no definition of :
Agreement 7.1.44 Dispatch Officers
b,n_o_w. 3 - The Atithority: shall ensure and | ™ The scope of Authority and the Service | Please refer to Corrigendum-I
Wo:a;_o:m procure integration of 250 ALS “uqoiam..ﬂ as defined in >:ﬁ_m 8, >&Qm, B,
recedent, 313 ambularices ihto. s s and Article 4 seems contradictory. Since the
Article 8 —| 7. b~y Authority is providin ftware support for
Obligati (i), seamless operationalization of Y by is p 489 ; PE
5. - iga aw: 8440, | A8 AmbubRces: and | ALS GPS and Smart Phone .ﬁ:m:. integration of
Mcﬁ:ozq 8 8.1.14, | Response Centre call centre in c@um mﬂa Smart phone é.ﬁ D_m_>WO should
: ; 7.1.14, | Uttar Pradesh. The Authority may ‘be in the scope of &m Aut ority. If GPS and
Article  7- 420 |inl fiture . int I th Smartphone doesn't provide data due to
Obligations | ™ =dee gl ge software issue or goes out of range then the
emergency call centre facilities ; : :
of The with ALS: Service Provider should not be penalised for
Dy _ | Bervice . the same.

%
e P
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~ | Part of RFP Clarification sought with justification, if any | Remarks
Provider, We need to have clarity with regards to
Article 4 - software’s since the clauses mentioned in
Engagemen 8.1.10 and 8.1.11 contradicts with clause
4t /of The mentioned in 7.1.21 (Responsibility of
' _-Service service provider). Our suggestion is that all
Provider software’s excluding the dispatch software
mmoc should be provided by the department. The
W @@ service provider would provide the dispatch
F software absolutely free of cost.
¥ Y. Upon satisfaction of all Conditions | In the event the Authority issues instructions for | Please refer to Corrigendum-|
/ >.M\a_m 3 Precedent by the Service Provider, | provision of services even when the Conditions
26. Servics _ 3.1.4b the Authority w:m__ subject to terms | Precedent are not fulfilled can the date of such
>@wmm3m i | hereof, forthwith declare the | commencement of services be construed as
g, Commencement Date. Commencement Date for the purposes of the
.. > Service Agreement.
In the event that (i) the Authority | How is the Service Provider expected to satisfy | Please refer to Corrigendum-|
does not procure fulfilment or | all the Conditions Precedents expected of him
waiver of any or when they are dependent upon the handover of
all of the Conditions Precedent set | the ALS by the Authority. In addition to the
forth in Clause 3.1.2 within the | Authority paying the Damages to the Service
period Provider, will the Service Provider be allowed to
specified in respect thereof, and (ii) | correspondingly extend the period of 30 days to
Astivle 3 | the delay has not occurred as a | enable him to carry out his tasks which are
Satvice ¥ 1.3.4.8b ﬂmmc_.ﬁ of breach . consequent to the handover of the ALS
Agreement of this Agreement by the Service | Ambulances.

Provider or due to Force Majeure,
the Authority shall pay to the
Concessionaire Damages in an
amount calculated at the rate of
0.1% (zero point one per cent) of
the Performance Security for each
day’s delay until the fulfilment of
such  Conditions  Precedent,

It is also not clear from the clause how the
Authority will pay these Damages to the Service
Provider. Whether it will be by way of direct
payment or thru setting off against future
Damages of the Service Provider.

14
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M. Part of RFP m”w.:mm Text provided in RFP Clari ication sought with .w_._mﬁﬁomzo:. if any | Remarks
subject to a maximum amount | The Term Concessionaire is not defined in the
equal to 25% (ten percent) of the | Agreement. This may please be replaced with
Performance Security, and -upon | Service Provider.
reaching such
maximum, the Concessionaire
%, may, in its sole discretion,
Q terminate the
® 3 Agreement. .
/_, v, e The stated Fixed Fee Amount of INR 1 | Please refer to Corrigendum-|
7 % Crore per month towards overhead
:,.7 K expenses for 250 ALS Ambulances
including salary, insurance & maintenance
: 3 ; : : is extremely inadequate to maintain the
.m\.w\pn_o_m 5 » ._hwmﬁwmﬂwwm:mﬁnwuﬁ_mm“mhw_uﬂmﬂvﬂm standards towards minimum wage,
ﬂo:m_amwmhr of INR 1 Crores (Rupees One maintenance m.:n_ insurance etc. Im:.om it is
4 28. s 521 Crore) (“Fixed Fee”) per month and ﬂmncmmﬁma to kindly consider the remittance
%% overhead expenses including the of Fixed Fee to an amount of INR 2.50 Crore
such as the salary, insurance & per month (i.e. INR 1 Lakh per Ambulance
maintenance. per month).
e Amendment Suggested: The Service
Provider shall be paid minimum guaranteed
monthly fee of INR 2 Crores (Rupees Two
Crores) (“Fixed Fee”) per month.
Bid 1. As there is a penalty of 1% for short fall in | Please refer to Corrigendum-|
Parameter In case the non-operational ALS availability of ALS on a day-to-day basis is it _
and 1.2.7 A | Ambulances are more than 5%, not fair to provide for additional
29. | Commercial | (i) & | then there would 1% deduction compensation when the kms travelled by
Arrangeme | 5.2.1 from the Fixed Fee for every .‘_o\c the ALS on any given day falls below a
MM_%Q 5 _ (b) mmﬁ&m: M&Muﬁﬂm@:amﬂwﬁ __Bh_.nmﬂ. threshold so that the service provider is not
Considerati Ambulances.

15




not being able to receive the call
transfer from ARC.

operational ambulances below 95% on
monthly basis instead of daily basis and
apply the penalty.

Dispatch Officer not defined. Clarification
may please be provided.

m_ Part of RFP mwcmm Text provided in RFP
1 = Non and It is clarified by way of illustration
Payment to as under: provider.
.mm,?mnm ._.Jm availability of ALS Ambulance Amendment Suggested to be added
Provider will be measured on a per day suitably in the clause: In the event on any
basis . day any ALS Ambulance which is available,
which means; 250 Ambulances is not called / referred, to provide the ALS
multiplied by 24 hours is 6000 Sarvi d b not  billable. th
hours of availability of ALS S s S aess cnelble,. e
by Ambulances in a day, 95% of that Authority shall give a credit of 150 _u_.__mc_m
G " is 5700 hours per kms for such Ambulance on that particular
8 day, whenever the ALS day for the purpose of billing to enable it to
) Ambulance is available less than cover its basic costs.
Aq&n: 5700 hours there shall be a Requested to kindly do not make any | No Change
deduction of 1 % of Fixed Fee, for provision for imposing penalty on the fixed
every sixty hours for fee.
less than 5700 hours. Hence, the Is there any provision for back up | No Change
deduction will be 1% when ambulances to be provided by NHM.
availability is between m.mao Hours Department should provide 10%
to 5700 hours. Since, the ambulances as back up. Off Road should be
m<m__ma___€ s on & per day -basis, considered only after 2 hours of the vehicles
availability of more than 95% on S £ tiontoutak lls. This i
any given day cannot compensate PO EaUT S iPSy ONoRake oF s BN
for the lower availability of ALS an::.ma for miscellaneous ﬁmmw such as
__| Ambulance on any other day. The cleaning, lunch break, and minor repairs
© “P&vent of non-availability will be such as puncture efc.
defined by the Dispatch Officers Kindly calculate the average shortfall of | No change

Please refer to Corrigendum-|

3
W
\
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reached the 'base location'? "Base Location"

> | Part of RFP | C13USE | 1oyt provided in RFP Clarification sought with justification, if any | Remarks
I- Article 5 — ...distance covered to ﬂmmo: to | If an ALS reaches ~H:.m pickup location based on | Please refer to Ooﬂmm:m:.ﬂ-_
hreddersi assigned pick up location plus the | a call received at ARC and the patient transfer
0. Aol and | 5.2.1 distance covered from assigned | doesn’t happen, is this trip billable?
: >y pickup location to drop location
- Payment to | (C) .
L2 Senvi plus distance covered from drop
2 ervice . .
. location to Base Location shall be
% | Provider .
a reckoned to complete one trip.
> — - :
s The Monthly Fee shall be made on Oo:m_n_m.::m E.m scope of nﬁmnﬁ and the | Please refer to Corrigendum-|
7, - pandemic crisis situation, kindly make a
e the calendar month basis. The 5 S
Article 5 - : provision of mobilisation advance payment for 3
J IR : Monthly Fee payable for the first _
Censiderati salehdal  monllh | aftaE the months of monthly payment to be release to the
31. |on“. and service provider within 15 days from the signing
5.4 Commencement Date shall be
Payment to oy of the agreement.
2| Sarvies calculated pro-rata on the basis of
4 2 number of days from the .
NwﬂoSamE.\_ Commencament Dats io:this ahd of We ﬂmncmmw you to allow 3088::3 of 6 Boi:m
o : after which penalty to be levied considering
¢ ; said calendar month. : STLE
pa project stabilization time.
ARZJCLE 5 | 5.5 The Monthly Fee shall be subject | Requested to kindly consider the provision of | Please refer to Corrigendum-|
- to an annual escalation. An annual | annual escalation as 10% in place of 8%.
CONSIDER escalation of the Monthly Fee shall
Err2ATION AND be applicable on the first
T % -l PAYMENT anniversary of the
N8 Suy,, Commencement Date  and
SERVICE thereafter during the Agreement
PROVIDER Period, it is entitled to annual
escalation of 8% on the last
payable Service Fee in
accordance with the provisions of
this Agreement.
Article 5 For avoidance of doubt, itis hereby |1. What if an ambulance is on the way back | No change
33. | CONSIDER | 5.6 clarified that, one trip (“Trip”) shall from previous assignment and still hasn't
ATION AND be calculated by way of the Base

uﬁ.%i_é
.-n‘xun
-

™
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the Service Provider within 3 weeks from the
date of receipt of the invoice. The remaining
Monthly Fee shall be paid after scrutinizing
the invoice raised by the Service Provider

m_._ Part of RFP MW:mm Text provided in RFP ion sought with justification, if any Remarks
PAYMENT Location being the starting point; should be the location where the ambulance
\FO thereafter the distance covered to was when it received the assignment call
= | SERVICE reach to assigned pick up location from ARC or in absence of such scenario its
— |/PROVIDER plus the distance covered from "default base location".
W A assigned pickup location to drop We would also like to add that there could be
“ﬂoomﬁ_o:a n_:m_ a_wﬁﬂ.m:nm ¢ oo<%8a instances where case would be assigned to
Ta . TR aien LosoHAn g g5e ambulance while returning from the hospital
Fe Location shall be reckoned to : ;
= complete one trip. Base Location drop & previous case. In such an _:mﬁm:.om
/ shall be the location where the ALS the trip should cw mﬁmnma from the point
! Ambulance is specified to be where ambulance is assigned the case to the
parked, this Base Location shall be assigned pick up location and then up to drop
determined through GPS hospital and back to base Iocation of
coordinates for each of the 250 ambulance.
ALS  Ambulances prior to Is the Trip linked to any event or a
Commencement Date. Base qualification-criteria or any response to any
Location can only be changed with | calls is considered a Trip. Please clarify.
prior express permission of the :
Authority.
The Authority shall pay 80% of the The Authority shall pay 100% Fixed Fee and | No Change
invoice value to the Service 90% Variable Fee of the invoice value to the
Provider within 3 weeks from the Service Provider within 10 Days from the
Artlela 5 — date of receipt of the invoice. date of receipt 8“ .H:.m invoice. .
Coancidoted Emmmm oo‘:m:j _d.ﬂ it is moo} or 100% of Fixed
x| on i Fee is being paid. This clause 3m<.u_mmmm No Change
. Payment to 5.7 be amended as dﬂo__.oim” The Authority shall
SaRiies pay 100% of .ﬂrm m_xma. Fee .m:n_ .moﬁ of the
Brovidar Variable Fee included in the invoice value to

ot 2
%gﬁi
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M. Part of RFP m”w.:mm Text provided in RFP Clarification sought with justification, if any | Remarks
and upon being satisfied about the
A& correctness of invoice so raised.
3. Is this payment of 80% of invoice value in | It includes both Fixed Fee and Variable
N addition to the fixed monthly fee of Rs. 1 | Fee
N crore?
The balance 20% of the Monthly | The Authority shall pay balance 10% of Variable | No Change
_ Fee, subject to Disputed Amount | Fee of the invoice value to the Service Provider
Article 5 — shall be payable by the Authority to | within 30 Days from the date of receipt of the
&@‘Q Considerati the Service Provider not later than | invoice by the Service Provider. Even if, the
p35. | On and 58 B0 (sixty) days of receiving the | scrutinizing of the invoice raised by the Service
m.&“\ Payment to | invoice from the Service Provider. | Provider is not completed within 30 days from
W m&%mémom the date of receipt of the invoice, then also the
1y }V@\mamﬂ Authority should release the amount within 30
@,b,\_ days from the date of receipt of the invoice by
Y% the Service Provider.
2/ icle 5 P In case, the Authority is not able to | ¢  Our understanding is the interest rate is 1% | Please refer to Corrigendum-|
\w\msmamﬂm: . make payment to the Service p.m. on the unpaid amount for each month's
“M/mw\ on B i Provider within the stipulated time, delay. Needs confirmation.
7 nm<3mmﬂw to 5.10 it m:m__ be liable to pay the Service | ¢« Also, when and how is this interest to be
Provider an interest of 1% (one per claimed and when will it be paid. Wil it be
cent) on the unpaid amount for compounded every month. Please provide
each month’s delay. clarification.
Ownership of all the Project|® In addition to the ALS Response Centre, the | No Change
Facilites  (except the ALS Service Provider is also expected to procure
Response Centre with its hardware and install the Medical Equipment in the
Article 6 and software) utilized for the ALS Ambulances which are owned by the
37. Project 6.1 purposes of the implementation of Service Provider and for which no payment
Facilities the Project shall at all times vest

with the Authority, and the Service
Provider unconditionally consents

| to the same.

is being made by the Authority. Hence it is
not clear how the Authority can claim
ownership of the same. This may please be
clarified.
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Part of RFP

Text uqoi.n._m_a in RFP

Clarification mo:mzﬁi_ﬁr ._._._mwmmmomﬁo:“ if any

Remarks

Article 6

6.3

The Service Provider has no right,
titte or interest or any form of
ownership rights over any of the
Project Facilities (except the ALS
Response Centre with its hardware
and software). It is hereby clarified
that the Service Provider shall not
get any right, title or interest in the
Ambulances or any equipment and
material provided by Authority
under this Agreement.

As the Service Provider is expected to procure
and install the Medical Equipment the exception
with regard to the same may also please be
included along with the ALS Response Centre
with its H/W & S/W in the definition of Project
Facilities. ;

Please refer to Ooimmzaca 1.’

39.

"Article 6

6.4

The Service Provider shall ensure
that all the Ambulance and ALS
Response Centre equipment and
technology including software
except for the Manpower that are
procured for the purpose of
providing ALS Ambulance
Services and implementation of
the Project, shall be transferable,
upon the expiry or earlier
Termination of the Agreement, to
Authority without any limitation and
any additional burden, financial or
otherwise on the Authority.

As only the ALS Ambulances are provided by
the Authority and all the other Facilities are
procured and owned by the Service Provider for
which no separate payment is being made by
the Authority it is not clear on what basis the
Authority expects the Service Provider to
transfer the ALS response Centre equipment &
S/w and the Equipment installed in the ALS
Ambulances as well. The understanding is the
Fixed Fee is being paid for part of the Salary,
insurance & maintenance and other OH etc.
while the Variable Fee is paid on a per KM basis
for the actual services rendered without any
safety net or minimum assurance. There is no
reimbursement for the Capital expenditure
incurred and hence it is not appropriate to claim
these Assets which are not owned. by the
Authority, without additional financial burden. At
best these can be transferred at book value as
appearing in the books of the Service Provider
at the discretion of the Service Provider.

Please refer to Corrigendum-I
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Agreement, for the purposes of
using the said software for the ALS
Ambulance Service.

m_. Part of RFP mm&% Text provided in RFP Clarification sought with justification, if any | Remarks
Article 7 7.1.12 | The Service Provider shall replace | As the Insurance claim will be settled in favour | Please refer to Corrigendum-|
) Obligations the ALS Ambulance in case of total | of the Authority, the replacement of the :
LA\ -of the loss due to accident at its own cost | Ambulance by the Service Provider will be
% \ Service feasible only upon the Authority paying the
' 40- Fprovider proceeds of the claim to the Service Provider.
_ This clause may be suitably amended as follows
“..at its own cost, upon the Authority
\h\@‘ & discharging the insurance proceeds in favour of
. e, the Service provider".
W\ P V. The Service Provider shall intimate | The GO reference may be specified along with | Please refer to Corrigendum-|
- g and request for procurement of | the conditions in the GO, so as to have clarity.
m 7 g, new ALS Ambulances, to the
v Article 7= Authority 6 (six) months prior to
Opligations - any ALS Ambulance in the fleet
41. 15 ﬁu\w the | 7.1.13 | having completed distance as
S < T
- _\mx&é_o&_ y specified in the relevant
VMU\. rovider™ <, Government order (G.O). or having
o v B completed years of operations as
LA HElTeEs specified in G.O, as the case may
H4\.u1f e be;
= The Service Provider | Same as stated earlier with regard to Project | No change
acknowledges and accepts that | Facilities. If the Monthly Fee per month were
the technology and software that | paid based on total cost including Capex this
Article  7- shall be financed, procured and/or | would be well received. However, in this Project
m 49 Obligations developed by the Service Provider | as the Monthly Fee is based on variable without
[ 74 | of the | 7.1.21 | shall be provided to the Authority, | any assured minimum or threshold it would not
Service free of cost, in accordance with the | be financially feasible to agree to such a
Provider provisions of this  Service | condition.

i
tje
\
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Part of RFP | <21€ | Text provided in RFP Clarification sought with justification, if any | Remarks
Article 7 7.1.27 | The Service Provider shall achieve | The ﬂmmuo:mm times depends upon the distance | No O:m:m.m
Obligations response time of 30 (thirty) | of the referred location from the base location in
of the minutes in urban and 45 (forty-five) | addition to the traffic conditions and hence
'Service minutes in rural areas under the | cannot be a single response time for all cases,

= “Provider.

Area of Operation. The Service
Provider = acknowledges and
accepts that response time for ALS
Ambulance Services and ALS
Ambulances is the essence of this
Service Agreement.

especially in large districts, with poor roads and
with an average fleet of 3 ambulances per
district.

Amendment Suggested: The Service Provider
shall achieve response time of 30 (thirty)
minutes in urban areas and 45 (forty-five)
minutes in rural areas under the Area of
Operation for every call / referral within 10 Kms.
For every additional 10 kms beyond the initial 10
Kms from the base location the response time
shall be proportionately increased by 30 mins in
urban areas and 45 mins in rural areas under
the Area of Operation.

The Service Provider shall intimate
and request for procurement of

The responsibility of the authority is to replace
the ambulances which have completed its

Please refer to Corrigendum-|

4 5 new ALS Ambulances, to the | useful life in the interest of patient and safety of

ot Article  7- Authority 6 (six) months prior to | the ambulance staff and public. The timelines to

Obligations any ALS Ambulance in the fleet | replace the condemned ambulances after

44. | of the | 7.1.13 | having completed distance as | completion of the prescribed Kilometres or

Service specified in  the relevant | years is not mentioned. Continuation of

Provider Government order (G.O). or having | condemned vehicles will also incur more

completed years of operations as | operational cost and more maintenance cost.

specified in G.O, as the case may | The cost per km can be correctly assessed if the

be. exact time of replacement is specified.

Adicle 8 — The Authority shall be responsible | Hence it is justified that, In the mcm_._% of delay in

45. | Obligation for financing and procurement of ﬁmu_mom.Bm:H of ~condemned <m:_o._mm_ 10%

g Hia 8.1.1 all the Ambulances. The Authority | escalation on Fixed Fee and Variable Fee
Authisity shall ensure that all vehicles | should be giventill one yearand for subsequent | No Change

should be registered and | years additional 10% escalation should be
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N | Partof RFP | T12US€ | 1oyt provided in RFP Clarification sought with justification, if any | Remarks
appropriate warranties are taken | provided for each year (i.e. for 1st year 10%,
before transfer of the same to the | 2nd years 20%, 3rd year 30% and so on).
. Service Provider Once the life of the vehicle is completed, the
\ authority should not impose any kind of penalty
on such vehicles till replacement.
The Authority will procure the | e Please confirm who bears the cost of toll | Please refer to Corrigendum-|
Article 8 — dedicated phone lines and bear all free numbers
&mumm. Obligation | o, , the expenses for the usage of the |  Pplease confirm who bears the cost of
J@ |of  the dedicated phone lines for the integration of tollfree number with ARC lines
\ {e@ Authority purpose of this Project during the
N 14 Agreement Period.
&\ [ Atticle 8 - The Authority shall ensure that it | Please confirm safety of ambulances in such | No Change
47. | Obligation 816 shall provide and facilitate the | parking places is the responsibility of authority
of uthe | 7 space to park the Ambulances. or SP.
Authority ¢ , :
K2 8.1.10 The Authority shall ensure | 1. We need to have clarity with regards to | Please refer to Corrigendums-I.
and procure provision of software | software’s since the clauses mentioned in
D% 2 support for system-based | 8.1.10 and 8.1.11 contradicts with clause
Articler 8 assignment of nearest ALS Bm:..ﬁ_o:oa in 7ar.24 ﬁmmmu.o:m_caé of service
. “_mwg“u”mmaa 4810 | ambulance to attend the ALS | provider). Our suggestion is that all softwares
ok S S [ 5 oo requirement across Uttar: excluding the dispatch software should be
s e L] 0) LB H._Jm\ y . 4
st Authority 8.1.11 Pradesh; . Eo,.__ama by the nmnm;ﬁm&. The service
: 8.1.11 The Authority shall ensure | provider would provide the disaptch sofftware
and procure provision of tracking | absolutely free of cost.
and communication software | 2. Who will procure the soffware?
application on to the Smart Phone;
The Service Provider shall, for the 1. The o_um:nc::m:om mmoc:y\.}Boc:H should | No Change
Article 9 — performance of its obligations be 54071 (One) Yaar Projact Cost., [GVK
; : : EMRI ; 27th Jan 2021 at 5.20 pm]
43. | performanc | 9.1.1 hereunder, provide to the Authority T P
e Security no later than 30 days from the 2. Banks don't give long term BG. ﬁ_mmmm ask | No Change
Execution Date, an irrevocable and BG on annual value of contract which can
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A - [ Part of RFP m_"um:mm Text provided in RFP 0.__..__._:nﬂ”m”o_:.mo:az with justification, if any Remarks -
R unconditional guarantee from a “be renewed .o<o2 year, till the end of |
Bank for a sum equivalent to Rs. contract.
5,000,000/~ (Rupees five crores | 3. Not clear whether it is Rs. Five Million or Rupees Five Crores
only) valid up to 6 months post Five Crores.
4 ﬂﬂu_w\ ot >m@ﬂmm3”m__uvﬁ Period | 4 Could not understand what Concession
a8, erformance Security”). S : . _
&@_.a _uw:ﬁ is as the same is not defined in the Please refer to corrigendum.
N\ [ %, Service Agreement.
The Authority should not limit the requirement | Please refer to Corrigendum-|
>n,...‘.__ The O:m:mm of Scope om:mm_ Hot for change of scope up to 25% of the original :
icle=. 11 exceed in aggregate 25% of the :
, 2 number of ALS Ambulance. The change in
Change ““aof | 11.1 original number of ALS - A
2 : .. scope should be allowed to increase without
Ambulances i.e. 250 (“Change of e . ¥
o any ceiling as per the project expansion
Scope Limit"). ;
requirement. .
t] 12.2.13 An Independent Auditor shall be | The role of the Independent Auditor may please | Please refer to Corrigendum-|
ol @oﬁmw. appointed for the purposes | be elaborated. Is it one time or ongoing.
20 mentioned herein.
The Force Majeure is an unforeseen condition
14.1 and hence the penalties during the any such | Please refer to Corrigendum-
-Article 14 — 1 L.m_ unforeseen condition such as epidemic should
Force 1 L.w_ not" be considered.
Majeure K.L, In context to this RFP any penalty should be
o levied only after the alleviation of the Pandemic
crisis situation.
Article 15 15.6 c | Service Provider shall hand over | As the S/W developed or used in the Project is | Please refer to of Corrigendum-I
and all the Project Facilities (including | entirely owned by the Service Provider / 3rd
157 Intellectual  Property) to the | Party for which no specific consideration is paid
Authority by the Authority it may not be feasible to transfer
the IPR.
ARTICLE In the event of any dispute | Kindly clarify whether the amicable settlement | Please refer to Corrigendum-|
16 ~[16.1 (b) between the Parties, either Party | will be mediated and assisted by Additional
Dispute : may call upon the Additional Chief | Chief Secretary or Chief Secretary
Resolution Secretary of the State of Uttar _
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Part of RFP

No.

Clause

Text provided in RFP

mmi._m._.rm

Pradesh to mediate and assist the
Parties in arriving at an amicable
settlement thereof. The Chief
Secretary shall meet with the
Service Provider not later than 15
(fifteen) days of the date of such
request to discuss and attempt to
amicably resolve the Dispute.

The Personal Liability Limited clause which was
earlier mentioned in '"ARTICLE -16 INDEMNITY

AND  LIMITATION OF  LIABILITY in
RFP vide Ref no. Bid Ref. No.:
UPMSCL/EQ/RFP/RFQ/15/25 for

Selection of Service Provider for 108
Emergency Medical Transport Services in Uttar
Pradesh should also be included the subject
RFP as per the following.

"The Service Provider and the Authority each
understand and agrees that there shall be
absolutely no persanal liability on the part of any
of the employees, shareholders, partners,
officers, directors, agents, authorized
representatives or affiliates of the Authority or
the Service Provider for the payment of any
amounts due hereunder or performance of any
obligations hereunder".

No change

Schedule 1; | 1.1.7 The Service Provider will have to | 1. In relevance to Clause 8.1.13 & 8.1.14 of | Please refer to Corrigendum-I.
Scope and | (k), install Global Positioning System | Article -8, the responsibility of integration of
Conditions | 3.4 (a) | (GPS) in all ALS ambulances to | Ambulance GPS System with the ALS
96. | of Work Sl. No. |ensure all trip distances and | Response Centre should be under the scope of
1 (v), ambulance locations are | the Authority. The Service Provider shall only be
8.1.10, | accurately recorded and get the | responsible for providing API. No penalty should
8.1.14 | same integrated to ALS Response

be applicable in case of non-functioning of GPS

arefra




Part of RFP

Clarification wonm:mi:r justification, if any

Centre. The Service Provider will
provide GPS enabled real time trip
data to Dial 112/ALS Response
Centre for performance monitoring
and payment purposes. GPS
device should have capacity to
store data during "No Network
Connection" situation and upload
the same when  network
connectivity is re-established.
Variance of only up to 10% in GPS
data recording shall be acceptable.

3.4 (a) Sl. No. 1 (v), Reporting
structures and formats — overall
documentation for reports to be
provided by Service Provider to the
Authority (including ARC) as well
as for the reports to be provided by
ARC to Authority and Service
Provider.

8.1.10 Reporting structures and
formats — overall documentation
for reports to be provided by
Service Provider to the Authority
(including ARC) as well as for the
reports to be provided by ARC to
Authority and Service Provider.

8.1.14 The Authority shall ensure
and procure linking of the real time

up to 48 hours which is the minimum time to be
allowed for repair. In case the GPS connectivity
is not reachable then the penalty should not be
made applicable.

2. GPS accuracy depends on sufficiently
received signal quality. GPS signal gets
affected due to multipath, atmosphere (i.e.
ionosphere), electromagnetic interference etc.
This leads to error in GPS signal, many a times.
Moreover, it has been found in EMS service, in
the past, that service providers have also
managed the reading through GPS by adopting
fraudulent practices. Whereas, the odometer of
a vehicle has no such technological glitches.
Thus, the odometer is the most reliable source
of kilometre reading in the vehicle. Thus, we
request the Authority to kindly consider
odometer as the basis for calculating the
distance and GPS data to be considered only
for verification of authenticity of the odometer,
which may have variation upto 10%.

Em T S AT
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Clause

Part of RFP No Text provided in RFP _ Clarification sought with justification, if any | Remarks
GPS data to the tracking and
communication software
application provided for the Smart
Phone; :
1.1.1 Models for Service Delivery | 1) The ALS Ambulances are disposed for | Please refer to Corrigendum-|
1.1.1(b) A Fleet of Ambulances. extremely critical conditions, mainly to
The ALS Ambulance services are attend the Inter Facility Transfer (IFT) cases.
meant for referral transportation of As such the allocation/deployment ALS
%, critical patients, needing advanced Ambulance is decided by the appropriate
m\hm\‘ care, from referring hospital to a authority (i.e. CMO/CMS/Nodal Person).
‘9, referral hospital having the Even though the ALS Ambulance is

4 Seoped, aAd]

'Conditions
of Work

capacity for treatment of critical
emergencies, within or outside of
the district. Critical patients refer to
cardiac arrest, critical
cerebrovascular accident cases,
critical airway obstruction,
neonatal resuscitation, respiratory
arrest, critical vehicular and other
critical trauma cases, burn cases
needing advanced care, obstetrical
cases needing advanced care, any
other life threatening conditions
needing advanced care.

112 (@) In any medical
emergency situation, any of the
following may utilize the ALS
Ambulance Services like any other
service recipient, by following the

process defined under the
Agreement: Chief Medical
Superintendent  (CMS), Chief

Medical Officer (CMQO), Mission

assigned by’ the Dial 112/ARC, but the
deployment of the same could not executed
if the concerned medical authority does not
allow the vehicle to movement. Hence kindly
clarify

a. The role and responsibility of 112/ARC and
CMO/CMS/Nodal Person significant to the
assigning of ALS Ambulance.

b. As ALS deals with mostly critical cases or
VIP cases, more defined escalation matrix,
Roles and responsibilities to each service
provider like call center, Doctor related,
service provider to be Defined and to be
provided before bidding

How the KPI for the vehicle response time will

be considered, if the vehicle dispatch is not

allowed by the concerned CMO/CMS/Nodal

Person after the assignment by the call centre.

Suggestion:
- Assigning of the ALS Ambulance by
CMS/CMO/Nodal person is not right process,

el go
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w_. | Part of RFP MW:mm Text provided in RFP - 0._m_.z_.nm¢o.:.mb:ng_Emﬂr.u_:wﬁinmzo:_ if any | Remarks
Director - National Health Mission, | therefore the assignment decision should be
UP or Directorate of Medical & | through Centralised ARC only.
Health Services. The Service | - The applicability of SLA for vehicle dispatch
Provider shall assign the call to | time should be decided based on the
ALS Response Centre as per | assignment by the ARC, it should be made in
service and operating standards | correlation the assignment of vehicle by the
defined in the Agreement. concerned authaority.
- The AHT should be considered from the final
1.1.2(h) In case of requirements for | confirmation of ALS Assignment together by
ALS Ambulances from | ARC and the authority.
CMS/CMQO/Nodal Person and
General Public received at the | 2) . Process of assigning of ALS Ambulance by | Please refer to Corrigendum-|
same time, calls received from CMS/CMO/Nodal Person is not correct,
CMS/CMOQO/Nodal Person  will which may affect the no. of case, therefore
RN i receive priority for assignment of for increased number of cases, the
e i A | ALS Ambulance. assignment decision shall be with ARC only.
RO IR, ST 1.1.7 (i) The ALS Response Centre

shall be made fully equipped for

receiving calls, through twenty four-

hour dedicated phone lines, from
the general public/ Chief Medical
Superintendent (CMS)/Chief
Medical Officer (CMO) as per
Good Industry Practice.

1.1.1 b An ALS Response Centre
(ARC), i.e. a centralised and
exclusive call centre that will
receive and handle emergency
phone calls shall be setup by the
Service Provider. There shall be
one exclusive ARCs covering the
whole State and the same should

3) We request you to provide the current call
flow and dispatch counts being done by the
ALS ambulances through existing response
center. Also please confirm what is timeline
for setting up the call centre.

4) What will be the number for the Call center
from which public will call? Whether it would

108/112/any other?
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lines going to be borne by the Government?

m_. Part of RFP mwum:mm Text provided in RFP _ Clarification sought with justification, if any | Remarks

be located in the State of Uttar
Pradesh.
An ALS Ambulance will be | Who will decide the referral hospital to which the | No Change

Schedule 1: dispatched to the site of | patientis to be transported?

SCOPE emergency; the ALS Ambulance

AND $4.2:d will provide advanced medical aid

CONDITIO ©7 | to the patient and then transport

w_mm OF him/her to the nearest Referral

VYORK Hospital, within a stipulated time

qu frame.
Schedule 1: ARC -will ensure at least one | Is the cost associated with the dedicated phone | Please refer to Corrigendum-
SCOPE “s«, (dedicated) phone line with at least

four (4) dedicated channels to
receive  direct calls from
CMS/CMO/Nodal Person/ general
public.

_Schedule %

The Authority will be responsible

Will this be limited only to the phone software?

Please refer to Corrigendum-|.

l'ScoPER for procuring and providing the | What about ARC software?
60. | AND 1178 Ambulances and the tracking and
CONDITIO e communication software
NS OF application to be loaded on the
WORK Smart Phone devise. :
The Service Provider shall operate | We presume, time bound replacement of | Please refer to Corrigendum-|
and maintain Ambulances, | condemned ambulances is the responsibility of
Schedule 1: equipment and other facilities in a | the authority, except in event of cases of total
61. | Scope and 1174 good and working order with | loss of vehicle during accident, on account of
Conditions s appropriate  maintenance and | default of Service Provider, if any.
of Work repair and if required, modify,

repair, replace and improve the
facilities.

sl go
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Part of RFP Text _uqosn_ma in _N_u_u Clarification sought Remarks
The Authority will Eosam .%m Space provided should have electrical charging | Please refer to Oo:_@m.:a:_.:-_
space to park the vehicles and | facility, restrooms and other basic amenities for
such space will determined prior to | staff and should be free of cost to the service
y = | /Schedule 1: the commencement Date. The | provider
" 62.~-Scope And- 1.4.1 setting up, renting, maintenance,
Ut Conditions =7 and management of ARC
of Work premises will be the responsibility
of the Service Provider and should
o, be factored into the bid amount
S, quoted by Service Provider. :
e Once the above is complete, the | Are there any locations in the state where | Please refer to Corrigendum-|
_ ARC Executive will direct the | mobile phone and SMS signals are not available _
,Q ile i required ALS Ambulance that is | and wireless radio would be required? If yes, the
closest to the site of emergency or | details of all such locations may please be
aooumﬁwﬁ Clause | ~\1s/cMONodal Person | advised.
Oo:n_:_o:m 2%-1.6.1 thail. local Th RC
ork) | () Bmzuoqm location.  The A .
._‘_..u \m_H._, E_y Executive will communicate with
71 @ ?,QW OFo the ALS Ambulance driver through
wireless radio wherever possible,
or through mobile phone and SMS.
The Service Provider should | Does an MBBS Allopathy with a Foreign Degree | No Change
ensure that the ARC should have a | meet the requirement? Does an MBBS
Sehediile 1 minimum of 4 ARC Executives and | Allopathy need to be registered with MCI?
1 Physician to meet the
(Scope and !
64. = Clause | performance levels as given a
Conditions :
1.6.2(a) | Schedule 3.
of Work) -
ARC Executive shall have a
(Part II) = P
minimum  qualification of a
Paramedic while the Physician
should at least be MBBS Allopathy
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Clause

ments
for the
ARC

o

108/102/104 will not have any such authority
fo access the caller location. Accordingly,
this requirement can be removed. Also most
of the calls are going to be made by the office
of Medical officers which can be pre-
mapped, and hence this facility is not
required

Part of RFP No Clarification sought with ".cma_mnmzc:_ if any | Remarks
1. This may be difficult for calls originating from | Please refer to Corrigendum-|
landlines. Please clarify.
2. Kindly confirm how the geographical area of
caller will be determined based on the
Cl incoming call number. Currently as we
AMMmm understand, only 112 which is code for
&.Q Sililida i mamﬂmwﬁoﬁ with Z_ﬂmi ___n:ﬂ _Ioﬂm __w
%.| (Scope and | Broad Recognize the geographical area PSIRIEEG 59 A50ass W10 Calgh 1acanap.
mm.m%o:n_:_o:m system | of the caller based on the incoming NHM is intended to use 112 then we are
\ of,  Work) | require | call number okay, else any other number such as

Schedule” | | Clause | Provide information about the | The updation is dependent on GPS | ltis confirmed
(Scope and | 1.6.3 vehicle including time, day, GPS | connectivity. The data will be updated on near
Conditions coordinates, direction, speed, | real-time basis for the data as and when
of  Work) | Broad | distance travelled, etc. updated on | received from GPS. Kindly confirm if this ok
66. (Part I system | real-time basis
require
ments
for the
ARC _
Schedule 1| 1.6.4 Should have separate rooms for | These roles are not defined in RFP or are | Please refer to Corrigendum-|
Part Il. the Director, Administration and | merely indicative or are purely at SP's _ _
67 | Minimum Finance Head, IT Head, an | discretion. Is this mandatory? If yes the Fixed
Specificatio accounts and Operations, | Fee will need to be increased by Rs.50 lakhs per
n_ for IT month to cover these addl. costs.
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Hence, they are getting condemned. Kindly
clarify Government's Palicy of the
condemnation of the same and replacement
thereof. We also request the authority to
exclude all such vehicles from penalty clause
provisions for repair/maintenance and on road
quantity of ambulances.

> | Part of RFP Text provided in RFP. n sought with justification, i
- [\Infrastructur administrator's room, Operations
£ e atthe Call Head room,
£ | FCentre :
/< Schedule 2 LIST AND  DETAILS OF | 148 out of existing 250 ambulances are | Please refer to Corrigendum-|
2 VEHICLES completing 5 years of age by the end of 2021.

69.

Schedule 3:
Performanc

e Standards
and
Operating
Protocols

3.2.a.

The ALS Ambulance should reach
the site of emergency within the
following prescribed time
(‘Response  Time” standard).
(i) Response Time for urban areas
should be maximum of 30 minutes
(i) Response Time for rural areas
should be maximum of 45 minutes

1. Response time can be high if the distance to
be travelled till scene is high. Since
Ambulance assignment is not in scope of
Service Provider, the Service Provider
should not be penalised if the distance
travelled in so high that it can't be reached
within the time given in the contract
document.

In Urban Area generally it is seen that due
to traffic maximum 15 km can be travelled
within 30 minutes. Beyond 15 km this
penalty should not be applicable.

Similarly, in Rural area if distance to be
travelled to scene is more than 25 km then
response time standard of 45 minutes
should not be applicable and no penalty
should be levied in such case.

No Change
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Text provided in RFP

Clarification sought with justification, if any

Remarks

2. As on an average of 3 ambulances per

district, covering large districts in 45 minutes
is not practically feasible with the current
fleet, kindly amend this clause as:
(i) Response Time for urban areas should
be maximum of 30 minutes for 10 kms
distance and thereafter on a prorated
basis(ii) Response Time for rural areas
should be maximum of 45 minutes for 10
kms distance and thereafter on a pro-rated
basis.

3. What is current response time. Request you
to also consider time vs Kms logic for
calculation of response time 1.5 mins for
every KMs. The response time should be
calculated across the fleet and over the
month. Only those calls for which the pick up
point is not more than 20 KMs in urban
areas and 30 Kms in Rural areas should be
considered for determining adherence to the
response time stipulations. (based on logic
of 1.5 Min far every KMs)

70.

Part of REP | Elause
No.

S4dg,

Schedule 3

(Part Ih:

Performanc | 3.2. b

e Standards

and

Response time is defined as the
time taken to reach the site of
emergency after the call is
received from the ARC

Please clarify

Please refer to Corrigendum-|




Part of RFP m_nwcmm | Clarification sought witk ustification, if any | Remarks
:Operating
Protocols
1. Please clarify ARC vs Service Provider | Please refer to Corrigendum-I
here. And please define 'Time of Call
received' and how this is qualified.
2. Actually it should be the time of the end of
the call i.e. replacement of receiver on the
e cradle, and not that of call received. Many
Y a times it happens that the caller prolongs
Schedule” 3 the talks by talking vague or irrelevant in his
AP art ) Time of Call received- shall be desperation and this may affect the
yPefformanc | defined as the time at which the response time adversely. Hence, it is more
O)\ e Standards{i- ARC called the Service Provider apt to calculate the response time once the
and 8% through telephone or any other caller gives entire information and the
Opetating source (fire service, police receiver is replaced on the cradle.
P &wﬁdoo_m 3.2.¢c(i) | etc))
Schedule 3 Time of Arrival on Scene - shall | Please allow this to be reported on software Please refer to Corrigendum-I
_ (Part Ih: mean the time at which an ALS
Performanc Ambulance personnel (the driver)
72. | & Standards notifies the ARC that the ALS
and Ambulance has reached the
Operating 3.2. ¢ | nearest public access point to the
Protocols (i Patient. :
The  Service Provider will be [e The first submission of SOP should be | Please refer to of Corrigendum-I
Schedule 3: required to develop Standard construed as compliance to condition
Performanc 34 @ Operating Procedures (SOP) for precedent and the Authority should approve
73. | e Standards m._ Zm the ALS Ambulances operations at the submission within 15 days to avoid any
and 1 . "|least 30 days prior to the delay in project commencement.
Operating Commencement Date for
Protocols acceptance and approval by the
Authority.
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Part of RFP

Clause
No.

Text provided in RFP

Clarification sought with justification, if any

xmim rks

Schedule 3;
Performanc
e Standards

The Standard Operating
Procedure shall be developed by
the Service Provider and approved
by the Authority before the
operations of the ALS Ambulances
commence. The Authority shall
review and communicate its
approval or need for changes
within a period of fifteen days from
the date of submission of the draft
Standard Operating Procedure by
the Service Provider and in the
event no response indicating either
the approval or need for specific
amendments is received by the
Service  Provider, then the
Authority shall be deemed to have
approved the draft Standard
Operating Procedure submitted by
the Service Provider.

e The SOP will be reviewed at periodic
intervals for any modifications and
impravements.

Please refer to of Corrigendum-I

75

Schedule 3:
Performanc
e Standards
and
Operating
Protocols

Clause
3.2(d)

For the purpose of this Agreement,
Emergency Calls is defined all
calls for providing ALS Ambulance
request requiring the response as
per the Standard Operating
Protocols for ARC approved by the
Authority. It shall exclude all hoax
calls, repeat call, crank calls, calls
without address of patient, other
emergency calls like police & fire
and calls

From this clause it is not clear whether any
police & fire emergency calls should be
responded to or not. Need clarification.

Please refer to Corrigendum-I
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M. Part of RFP Text provided in RFP Clarification sought with justification, if any | Remarks
Are calls for such transfers to be rejected by the | Please refer to of Corrigendum-|
~Schedule 3: Hospital to home transfers are | ARC? and even when directed by the CMO / _ _
Performanc considered out of the scope of | Nodal Person / District Authority? Are all calls
‘&-Standards | Clause | services that the Service Provider | by CMO / Nodal person / District Authority
| = and 3.4 (b) | can provide. considered as valid calls for providing ALS
N A Operating Ambulances or does the ARC have the right to
—"| Protocols refuse or is the ARC expected to use his
discretion to decide in such cases.
s, From the time of receipt of call at | Actually, it should be the time of the end of the | Please refer to Corrigendum-I
i the ARC the ALS Ambulance must | call i.e. replacement of receiver on the cradle,
", . be dispatched in 300 seconds | and not that of call received. Many a times it
Schedule ,w,«%{. during Day-time and 600 seconds | happens that the caller prolongs the talks by
7Tl ! = during Night-time (8PM to 8AM). talking vague or irrelevant in his desperation
: and this may affect the response time
%Q-\ e mﬁmmq adversely. Hence, it is more apt to calculate the
andys. ; response time once the caller gives entire
wamﬁ_:@ information and the receiver is replaced on the
Protocols 3.5.a:1 cradle.
< _‘rma:_m 3 | 3.5.a.2 | The Service Provider should" Please confirm if the same numbers are | Please refer to Corrigendum-I
#(Part 0): ensure that the ARC should have | required for night shift as well or can be lowered.
s Performanc 4 ARC Executives and 1
78. | ¢ Standards Physician.
and
Operating
Protocols ;
SCHEDUL [4.1 (e) | The Service Provider will also be | 1. Please define. Please refer to Corrigendum-I
ES TO THE | Reporti | subject to community monitoring | 2. What percentage of the total served jobs
79 DRAFT ng | andfeedback and this will be a key should be targeted for the feedback? And,
* | SERVICE | Obligati | component  of  performance what percentage of the total feedback
ﬂﬂ._.w_.m_”_umb_,mmwﬁm ons evaluation of the Service Provider. should be generated against the overall
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N Part of RFP Text provided in RFP | Clarification sought with justification, if any
| Please define "Emergency Response Zone" Please refer to Corrigendum-I
, Schedule 4: A list of each and every emergency
X ..mo - Reporting, call received from ARC for which
\~\ [ |l-Monitoring Service Provider did not meet the
\ and response time standard for each
‘Supervision Emergency Response Zone
Clause
4.2.2. :
1) Essential Patient Care Record | Should the ePCR include the signature consent | Please refer to Corrigendum-|
(PCR) and Assignment Data of the patient party? If yes how the Thumb _
.. Service Provider shall utilize an | impression consent should be taken if the
electronic patient care record | patient party is illiterate? Alternately we can
%, 49 m<mﬁm:,._ (ePCR) approved by Em have the Z_m::m_ PCR and then scan it and send
chadiileda Data Authority for patient documentation | it to authority within the timeline agreed upon
to_the Draft Fand on m_._ EMS system responses | mutually.
D%.V@\ skas Reporti | Ncluding patient  contacts,
gts porti
ng cancelled calls, and non-
| 7= . transports. The PCR shall be
require :
b RS moncﬂmﬁ_w. ooBU_mﬁo_ to include all
information  required by the
Authority, and information will be
distributed according to
established Authority Policies and
Procedures.
Respon | ..Emergency Response Zone | Please define "meeting trauma criteria" and its | Please refer to Corrigendum-I
Schedule 4: | $€ & | where there was a failure to | linkage to damages, if any. _
Reporting ) m.mmo: properly record all times necessary
82. Eo::oz:m_ Time : to determine the response time;
siried Compli mqﬂu__ .ﬁoﬂ patients meeting trauma
- ance criteria..
Supervision Clause
4.2.2.1ll

e
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Delay in response time: Delay in
dispatch of ALS Ambulance
In the event of delay in dispatch of
ALS Ambulance, measured as
time lag between assignment by
Dial 112 and Dispatch of ALS
Ambulance beyond the maximum
permissible response time of 300
seconds during daytime and- 600
seconds during night-time (8 PM to
8 AM).
Penalty:

For each instance of Delay in
Response Time through Delay in
Dispatch of ALS Ambulance by the
Service Provider, subject to
tolerance of maximum 150 minutes
per Ambulance per month, a
Penalty computed at the rate of Rs.
10 shall be deducted for delay of
every 1 minute thereafter.

In case of wrong assignment by the ARC i.e.
if a very far away ambulance is assigned
whereas many nearby Ambulances are
available and free to take the case. Such
wrong assignment by ARC may lead to
reassignment and hence delay in start
time/dispatch of ALS Ambulance.

If all the ALS Ambulances are busy during
the assignment by ARC and cannot
response within the stipulated time of 300
seconds during daytime and 600 seconds
during night-time (8 PM to 8 AM).

The tracking mechanism of instances where
the ALS Ambulance is busy with previous
assigned case, should be available parallel
to both, the authority and the service
provider for the purpose of non-applicability
of penalty condition relevant ALS
Ambulance dispatch and response time in
line with the RFP conditions.

M_. | Part of RFP MW:mm Text provided in RFP O_m:.nmnmﬁ_mumr.mccw_z”S:: justification, if any | Remarks
~F— | Schedule 5: | 5.2 No penalty should be applicable under the | Please refer to Corrigendum-I
RGeS m No. Event: following conditions:
a =

A
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1!!1.&!!
ren P, WO

38




Part of RFP

ion sought with .:._._m:._m..mnm_zo:.._m_:. ms%

.mmn:m«ww :

Whether this is average per fleet calculation
or each ambulance calculation will be
separate? Response time calculation
should be averaged across the complete
fleet over a month. Average response time
stipulated should be a function of the
distance covered. So it not be more than 1.5
minutes for every Km travelled. Any excess
time on this can be penalised
proportionately. In order to calculate the
response time, it is also advisable that the
GPS installed should have a button panel
installed so that every event of the
Ambulance is captured by the GPS
automatically. When a driver gets a call, he
can press a button on GPS to indicate start
time. Likewise he can press a button on
GPS to indicate reach time at the patient.
This is a full proof method of capturing the
exact response time.

Dispatch time should be calculated as an
average of the dispatch times of all the
ambulances for all trips put together in a
month. We request the department to
consider the average dispatch times for all
ambulances for all calls for a month instead
of considering the delay in dispatch time for
each ambulance. It may so happen that, in
some cases the dispatch time may be much

lesser than required and sometimes it may

cross the permissible limit. Hence, the

Please refer to Corrigendum-|

Please refer to Corrigendum-I
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No.

Clause

Text provided in RFP

Clarification wo.cmﬂ._ E:m Mw_mamnmzoa_ if any

Remarks

department should decide penalty amount
on the delayed average dispatch time of all
ambulances for entire month. Secondly, the
delay in dispatch of ambulance should be
time lag between the time instance of end of
emergency call at ARC and dispatch of ALS
ambulance.

For each instance the ALS
Ambulance needs to report to a
site where it is normally not
expected to be stationed, and the
delay is beyond the maximum
permissible response time (30
minutes for Urban areas and 45
minutes for rural areas).

The rate of damages is rather high. This may
therefore please be amended as follows: For
each instance of Delay in Response Time
through Delay in Dispatch of ALS Ambulance by
the - Service Provider, subject to tolerance of
maximum 150 minutes per Ambulance per
month, a Damages computed at the rate of Re.
1/- shall be deducted for delay of every 1 minute
thereafter.

The response time in addition to other factors
primarily depends upon the distance. This may
please be amended as follows: For each
instance the ALS Ambulance needs to report to
a site where it is normally not expected to be
stationed, and the delay is beyond the
maximum permissible response time (30
minutes for Urban areas and 45 minutes for
rural areas where the site is within 10 kms from
base location. The maximum response time
shall be increased proportionately by 30 mins in
urban areas and 45 mins in rural areas for every
10 kms increase thereafter).

Please refer to Corrigendum-|

85.

Schedule 5:
Damages

5.2

m.. No.

1b

Delay in response time: Delay in
Arrival of ALS Ambulance:

Arrival time should be calculated as an average
of the arrival times of all the ambulances for all
trips put together in a month. We request the
department to consider the average arrival

No Change
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Clause
No,

Part of RFP

Text provided _:mm

Clarification wo":u.”:_ﬁ._izs jus .._w...nmmo:.# any | Remarks

times for all ambulances for all calls for a month
instead of considering the delay in arrival time
for each ambulance. It may so happen that, in
some cases the arrival time may be much lesser
than required and sometimes it may cross the
permissible limit. Hence, the department should
decide penalty amount on the delayed average
arrival time of all ambulances for entire month.

y e, Operation related Damages; 1. The Authority should not levy any kind of | Please refer to Corrigendum -
\ b Ensure and procure installation penalty on the Service Provider, ftill the

\ .\.ea.u,f ) and mounting of Mobile Data continuation of COVID-19 Pandemic
Wy Terminal in all the 250 ALS Situation.

4 _ ALatess » The Authority should allow six months

d Vb, : moratorium period for the Service Provider
_ g from the fixing, testing and o.oBB_mmﬂo:m:m of
ST w@a GPS, Smart Phones and new software by
UNWMR. o the Authority. Since there is lot of change in
Al \mmnw... process and dependency on Authority and
<& third party related to the new system
...m@ﬂmwmormac_m 5155 establishment and integration requirement
= | Damages ; hence this moratorium period for
stabilization of system is extremely
necessary. The Authority should not levy
any kind of penalty on the Service Provider | No change
during the Moratorium period.

e The penalty amount should not exceed
maximum 10% of the Variable Fee payable
to the service provider on monthly basis.
This is very essential for the project to
remain viable and run smoothly.

2. As the MDT is provided by authority, any

delay or communication error caused by

mﬂﬂi.ﬁn
%lﬂic‘:
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received a feedback rating above
3: 4% of Total Monthly Payment
(including Management Fee)

feedback rating above 3: 1% of Total Monthly
Payment (including Management Fee) after all
other KPI deductions (except this)

m. Part of RFP mwcmm Text provided in RFP Clarification sought with justification, if any
MDT resulting in despatch or arrival delay
\g needs to be waived off from damages.
i[[Schedule 5 | 5.2.4. * 80% of the calls have received a | » This may please be amended as follows: 60% | Please refer to Corrigendum-I
= /) .__ feedback rating above 3: no of the calls have received a feedback rating
Al =y Operation Damages above 3: no Damages
| related * 70% - 78% of the calls have | » This may please be amended as follows: 50%
Damages - received a feedback rating above | - 59% of the calls have received a feedback
o MMU_WMM, 3: 2% of Total Monthly Payment | rating -above 3: 0.5% of Total Monthly
Umammm 2 = (including Management Fee) Payment (including Management Fee) after all
N after all other KPI deductions | other KPI deductions (except this);
3 (except this) * This may please be amended as follows: Less
.Aqgomwa L * Less than 70% of the calls have | than 50% of the calls have received a

GPS/ MDT device fitted in any of
the Ambulance has been

is the minimum time to be allowed for repair.

= mﬁwaﬁ@ after all other KPI deductions
:ma,\x A&mu I~ (except this)
&
&S Provide access to realtime | 1. Smart Phone and/or GPS Removal for | Please refer to Corrigendum-I
Article 4 ambulance location data based on repair and maintenance should not be
Engagemen Global Positioning System (GPS) penalised by allowing at least 10% of
88. |t of The 4.2 (ix) and Mobile Data Terminal (MDT); operational ambulance for such repair and
Service ; and ensure and procure that at no maintenance.
Provider given time MDT / GPS shall be | « No penalty should be applicable in case of
closed or shut. non-functioning of-Smart Phone and/or GPS
Operation related damages due to technical fault.
Event of GPS / MDT tampering or | «  No penalty should be applicable in case of
89. | Schedule 5: | 5.2 removal from any Ambulance: non-functioning of GPS upto 48 hours which
Damages Sl. No.3 | In case it is determined that the
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Text provided in RFP

Clarificati n sought with justification, if any

tampered/ removed or made non-
responsive in any other way, then
for each instance of tampering/
removal, the Service Provider shall
be liable to pay Damages
equivalent to Rs 25,000/- for each
such instance.

T

Part of RFP m_mzmm
0.
o,
@Q.w
Qm@w
i3
Scredie 3:4t0
Perfosmianc
i 34 .a
P,E m,wﬁmzn_mam Sl No.
and 5
Operating
Protocols

The Standard Operating
Procedure shall be developed by
the Service Provider and approved
by the Authority before the
operations of the ALS Ambulances
commence. The Authority shall
review and communicate its
approval or need for changes
within a period of fifteen days from
the date of submission of the draft
Standard Operating Procedure by
the Service Provider and in the
event no response indicating either
the approval or need for specific
amendments is received by the
Service Provider, then the
Authority shall be deemed to have
approved the draft Standard
Operating Procedure submitted by
the Service Provider.

Due to connectivity issues the Smart Phone
and/or GPS may be not reachable then the
penalty should not be made applicable.
Due to the abovementioned points
regarding repair and maintenance of Smart
Phone and/or GPS connectivity issues, dark
zone efc., it may not be possible to get the
GPS data accurately, during such instances
manual data may kindly be permitted. This
manual data may be limited to 10% of the
total data.

If the Smart Phone and/or GPS is not
integrated with the ARC due to problem in

‘the software then no penalty should be

levied on the Service Provider.

We request you to give the minimum
threshhold time for the same after identifying
the default. Generally 5% of the devices are
permitted to be non responsive for 48 hours,
after which if default is not resolved, then
penalty can be imposed. Also we request
you to reduce damaged from 25,000/~ to
10,000/- for tampering or removal of GPS
tracking devices.

Since, GPS tracker is an electronic device,
it may have natural breakdown or non-
functionality. Kindly allow a suitable
downtime for repair or replacement of the

Please refer to Corrigendum-|

.9,

u.nu..nro

s@.—%iﬁﬂﬂ!ﬂ
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Rs. 10,000 for each default.

N | Partof RFP | C1USE | 1oy brovided in RFP Clarification sought with justification, if any | Remarks
= | Event 1. Kindly consider reduction to Rs 1,000 from | No n_.,.:m:mm
= If, QE_:.m_ ongoing supervision m.:a Rs. 10,000. The report of supervision and
monitoring, any of the following | monitoring should be given real time to
high . severity service provider for taking necessary
defaults/shortcomings are corrective actions. ;
” Mmﬂ_dma nany operational |5 \ve request you to give the minimum
5+ Schedule 5: | N e _._Zmzom. Sy £ : threshhold time for the same after identifying | No Change
"‘Damages 9. Ned |} hon-dipclionng, o il the default. Generally 48 hours are given for
2 (b) conditioning of  Ambulance B ! :
“Ss i. Non-functioning of any Em. ammm:ma:,_m_:.ﬁm:msom of these items after
Advanced Life Support equipment which if default is not resolved, then penalty
4, in the Ambulance can be imposed. Also we request you to
hon,, _ reduce damages from 10,000/- to 5,000/- for
L+
3 Penalties each default.

. enalti
Py

Section is blank

Please exclude delays due to authority's or
current operator's handover process

Please refer to Corrigendum-I

Delays

in

Comme

nceme

nt of

Operati

on
70% - 79% of the calls have.| These penalty rates are very high and | Please refer to Corrigendum-|
received a feedback rating above | unrealistic for emergency service. Please :
3: 2% of Total Monthly Payment | reconsider the damage rates and also clarify on

Sehadiiie (including Management Fee) after | the feedback collection mechanism.
93. 5(Part Il 5.2 (4) | all other KPI deductions (except

this)

Less than 70% of the calls have
received a feedback rating above
3: 4% of Total Monthly Payment

These penalty rates are very high and
unrealistic for emergency service. Please
reconsider the damage rates and also clarify on
the feedback collection mechanism.
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since its required considerable independent
judgement while discharging their duties.
Accordingly minimum wage for the Crew Pilot

S | Part of RFP | C12U5 | Text provided in RFP Clarification sought with justification, if any | Remarks
\ =
(including Management Fee) after
[ 2P v, all other KPI deductions (except
_ this)
/& Specific | User Interface (Ul) should be able | What CAD system is being referred here? . Please refer to Corrigendum-|
94/ :.{/Schedule - ; g 1=
10 (Part ) ation of | to integrate with our existing CAD
GPS system. :
Specific Please clarify on Poc Please refer to Corrigendum-|
&mq_) 95. mm_‘%wﬂ”m_c ation of | PoC.is also to be completed prior :
N\ Yo, GPS © | to procurement.
W,a mmfw@\_.. enem Are all vehicles handed over completely | Please refer of Corrigendum-I
L B ] T _ fabricated or is the SP required to do any
By, fabrication at its end?
e We request you to kindly cap the maximum | No Change
97. mh:mn_:_m 5: | Penalty penalty to the extent of 10% of the billing so that
mwe».m jes table project will be financially feasible and will not
ﬂyﬁ\\ S affect going concern issue.
o) We request you to kindly reconsider the criteria | No change
for replacement of ambulance by 2.5 Lakhs
98. KMs or 5 years in aging whichever is earlier this
ey is considering the fact that these are emergency
e Government order defining life of | ambulances requiring the upkeep to serve the
ambulance maximum cases.
9g. Genera The history of vehicle repair should be available | No Change
I for the last tenure.
100. Genera The history of RTO related documents and | No Change
_ insurance should be available
With reference to Labour law, we believe that | No Change
Crew Pilot and EMT will be Considered as
101. Genera Skilled category as per state minimum wages,

B

&v&
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Damages,

Monthly Payment the same shall
be recovered by the Authority from
the encashment of the
Performance Guarantee.

N. Part of RFP NW_.G@_ Text provided in RFP _ j y | Remarks

m:m EMT will be based on Skilled category. Also _
the crew pilot and EMT will be managed as per
the requirement of labour laws enforced in the
state of UP. Kindly confirm if this is okay

Any Damages payable under this | Kindly add provision/clause of limitation of No Change

Agreement shall be recovered | liability which should ideally be limited to

through deductions from Monthly | security deposit submitted by the bidder/service

Mgy, ) Payment payable by the Authority. | provider
. Bchedule 5: 5.6 In the event the Damages exceed

y
JJ\ 3 ,.,,...;ﬂ%m_m:mﬂm
Py b | _

Is the service provider expected to take back the
medical equipment and other infrastructure
created by the service provider at his own cost,
in the ambulance after the end of the contract
period?

Please refer to Corrigendum-I

Genera
I

Price Bid (Online BOQ):- Kindly ask the rate per
km for a fixed minimum kilometre per month per
ambulance, say 2000 kms per month. If the
average running of all the ambulances exceeds
the 2000 km mark, then the Department can pay
the Service provider for those extra kms, say
@Rs. 10 per km. This will bring all the bidders
on a common platform and thus will bring parity
fo the financial bids.

No Change

Genera
|

As per the presentation by the >E:o:€ ac::o
the online pre bid meeting dated 25-01-2021, it
was mentioned that the bidders are required to
submit the physical documents like EMD -BG,
Power of Attorney, etc well in advance.

No Change
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Clause
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Text provided in RFP

Clarification sought with justificatio , if any

Remarks

However, in the previous tender the BG
favouring details were amended very late
(nearing the last date of submission). Hence, in
such case even if the bidders submit these
documents in advance, the amendments need
to be incorporated and resubmitted. In case
some cases the original documents also may be
required (which are already submitted in
advance) to incorporate the amendments. This
incurrs additional cost and time. Therefore we
request the depariment to kindly allow the
submission of original documents in physical
form within 10 days after the last date of bid
submission.

- sl o
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Request for Qualification (RFP) For
Implementation, Operation and Maintenance of Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

CORRIGENDUM-II

Bid Ref. No.: 287/SPUM/NHM/EMTS/ALS/20-21

Date: [**¥] e
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S.N.

Clause Ref.

Instruction to Bidders

1.

Clause 2.11.5
of RFP (Part-I)

The original hard copy of the Enclosures to Bid shall be
addressed and submitted on or before Bid Due Date at the
following address:

The original hard copy of the Enclosures to Bid shall be addressed and
submitted within 3 days of the BID submission date and time at the
following address:

(Qm_w_uv (Part-I)

.rw\..

RN

following documents before the BID submission date
(“Enclosures to Bid"™):

a. Proof/receipt of payment of Document Fee;

b. Power of Attorney for signing of Bid in the prescribed
format (Appendix

I1T) supported with board resolution / charter document in
favour of

executant;

c. If applicable, the Power of Attorney for Lead Member of
Consortium

(Appendix IV) supported with board resolution / charter
document in favour

of executant;

d. Bid Security in the form of a bank guarantee, as per format
in Appendix II; and

e. Joint Bidding Agreement (in case of Consortium)
(Appendix V)

DESIGNATION: DESIGNATION: €2E Procurement, NI
S ADDRESS; ADIIRESS: 19A, Vidhansabie Marg, Lucknow: -2 226001
Y
U,
485 TELEPHONE NC: TELEPHONE NO: 0522 - 3337486
. EMALL mﬁdﬁmw ; ﬁﬁ%ﬂ%@mﬁﬁ Eoi E-MAIL ADDRESS:  sbstender up@ginsilesin
\ﬂ o, ~ |

2. cwo@ Clause 2.10.6 | The Bidders shall also be required to submit a hard copy of the | The Bidders shall also be required to submit a hard copy of the following

documents within 3 days of the BID submission date and time
(“Enclosures to Bid™):

a. Proof/receipt of payment of Document Fee;

b. Power of Attorney for signing of Bid in the prescribed format
(Appendix

IIT) supported with board resolution / charter n_.uncama in favour of
executant; ;

c. If applicable, the Power of Attorney for Lead Member of Consortium
(Appendix I'V) supported with board resolution / charter document in
favour

of executant; .

d. Bid Security in the form of a bank guarantee, as ﬁQ. format in
Appendix II; and

e. Joint Bidding Agreement (in case of Consortium) (Appendix V)

For the avoidance of doubt, the scanned copy of the abovementioned
documents shall also be submitted with the Technical Bid on the &-
Procurement Portal.

The hard copy of the Enclosures to Bid shall be typed and signed in
indelible

syt o
=
wrfrn emreen e, ST
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Existing Clause

New Clause/Modified Clause

For the avoidance of doubt,
abovementioned documents shall also be submitted with the
Technical Bid on the e-Procurement Portal.

The hard copy of the Enclosures to Bid shall be typed and
signed in indelible

blue ink by the authorized signatory of the Bidder who shall
initial every page.

All the alterations, omissions, additions or any other
amendments made to the Bid shall be initialled by the
person(s) signing the Bid. For avoidance of doubt, no hard
copy of Financial Bid shall be submitted.

the scanned copy of the

blue ink by the authorized signatory of the Bidder who shall initial every
page.

All the alterations, omissions, additions or any other amendments made
to the Bid shall be initialled by the person(s) signing the Bid. For
avoidance of doubt, no hard copy of Financial Bid shall be submitted.

oY Appendix IA

A.A%w,&u\ ‘Letter

; mprising the
&m@.::om_ Bid’

Fof RFP (Part-I)

I/We certify that the Directors / President / Chairperson /
Trustee of our (Please mention the exact nature of
the entity such as Company / Society / Trust) M/s
or any Member of Consortium have not

been criminally indicted or convicted of any offence nor is/are
any criminal case(s) pending before any Competent Court.

I/We certify that the Directors / President / Chairperson / Trustee of our
(Please mention the exact nature of the entity such as
Company / Society / Trust) M/s or any Member
of Consortium have not been criminally indicted or convicted of any
offence as on Bid Due Date or the award of the Project. If any conviction
it shall result in disqualification of the Bidder or cancellation of the
Award, as the case may be.
Refer Annexure-I of Corrigendum-II

Appendix A

(14) ‘Letter
Comprising the
Technical Bid’
of RFP (Part-I)

I/ We further certify that no investigation by a regulatory
authority is pending either against us/ any Member of the
Consortium or against our/ their Associates or against our CEO
or any of our directors.

This Clause stands deleted.
Refer Annexure-I of Corrigendum-I1

Ln

Clause 2.2.2A.1
(a) of RFP
(Part-I)

The Bidder should have experience of operating and
maintaining fleet of at least 50 (fifty) Ambulances or Mobile
Medical Unit in a single project for a continuous period of 365
days in the last 1(one) financial year immediately preceding
the Bid Due Date. Further, it is clarified that in case the Bidder
is a Single entity or in case the Bidder is a Consortium of
entities, then the single or the Lead Member, as the case may
be, shall be required to fully meet this Technical Capacity.

The Bidder should have experience of operating and Bm_am_E:m fleet
of at least 40 (forty) Ambulances or Mobile

Medical Unit in a single project for a continuous period of 365 days in
the last 1(one) financial year immediately preceding the'Bid Due Date.
Further, it is clarified that in case the Bidder is a Single entity or in case
the Bidder is a Consortium of entities, then the single or the Lead
Member, as the case may be, shall be required to fully meet this
Technical Capacity.
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To,

Annexure-I of Corrigendum-1II
- [On the letter head of the Bidder/ Lead Bidder]
| APPENDIX IA |
LETTER COMPRISING THE TECHNICAL BID
(Refer Clause 2.1.5, 2.11 and 3.2)

Directorate of Medical & Health Services
Government of Uttar Pradesh

Lucknow
Uttar Pradesh l

Tele: [*¥]

E-mail: [**]

Sub:

%o
A

Technical Bid for Implementation, Operation and Maintenance of Advanced Life Support
(ALS) Ambulance Services in Uttar Pradesh

Dear Sir,

With reference to your RFP document dated .....: .....", I/we, having examined the RFP
document and understood its contents, hereby submit my/our Bid for the aforesaid project. The
Bid is unconditional and unqualified.

I/ We acknowledge that the Authority will be relying on the information provided in the Bid
and the documents accompanying such Bid for selection of the Service Provider for the
aforesaid Project, and we certify that all information provided in the Bid and in Annexures-I to
V is true and correct; nothing has been omitted which renders such information misleading; and
all documents accompanying such Bid are true copies of their respective originals.

This statement is made for the express purpose of our selection as a Service Provider for the
Implementation, Operation and Maintenance of Advanced Life Support (ALS) Ambulance
Services in Uttar Pradesh
',)
8
I/ We shall make available to _l‘h"é Autho;_‘.@j&qﬁ? any additional information it may find necessary or
require to supplement or autJ}jénticate g_jé"Bid.
& G5

('\‘-;f g‘i
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' All blank spaces shall.be suitabl

yﬁlled up by‘%ﬁe Biddgjl\'ﬁ;}lreﬂect the particulars relating to such Bidder.
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9.

I/ We acknowledge the right of the Authority to reject our Bid without assigning any reason or
otherwise and hereby waive, to the fullest extent permitted by applicable law, our right to

challenge the same on any account whatsoever.

I/ We certify that in the last three years, we/ any of the Consortium Members or out/ their
Associates have neither failed to perform on any contract, as evidenced by imposition of a
penalty by an arbitral or judicial authority or a judicial pronouncement or arbitration award, nor
been expelled from any project or contract by any public authority nor have had any contract
terminated by any public authority for breach on our part.

1/ We declare that:

(a) I/ We have examined and have no reservations to the RFP document, including any
Addendum issued by the Authority.

(b) I/ We do not have any conflict of interest in accordance with Clauses 2.2.1(c) and
2.2.1(d) of the RFP document;

(c) I/We have not directly or indirectly or through an agent engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice, as defined in Clause 4.3 of the RFP document, in respect of any
tender or request for proposal issued by or any agreement entered into with the
Authority or any other public sector enterprise or any government, Central or State; and

(d) I/ We hereby certify that we have taken steps to ensure that in conformity with the
provisions of Section 4 of the RFP document, no person acting for us or on our behalf
has engaged or will engage in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice.

I/ We understand that you may cancel the Bidding Process at any time and that you are neither
bound to accept any Bid that you may receive nor to invite the Bidders to Bid for the Project,
without incurring any liability to the Bidders, in accordance with Clause 2.15.2 of the RFP
document. -

»

Q
__;.r @
I/ We believe that we/ our Consoftium/ prgl?‘g?sed Consortium satisfy (ies) the Financial

Capacity criteria and meet(s) all the requiren_béhts as specified in the RFP document.
23 S
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11.

12.

13.

14,

16.

I/ We declare that we/ any Member of the Consortium, or our/ its Associates are not a Member
of @/ any other Consortium submitting a Bid for this Project.

I/ We certify that in regard to matters other than security and integrity of the country, we/ any
Member of the Consortium or any of our/ their Associates have not been convicted by a Court
of Law or indicted or adverse orders passed by a regulatory authority which could cast a doubt
on our ability to undertake the Project or which relates to a grave offence that outrages the moral
sense of the community.

I/ We further certify that in regard to matters relating to security and integrity of the country,
we/ any Member of the Consortium or any of our/ their Associates have not been charge-sheeted
by any agency of the Government or convicted by a Court of Law.

I/'We certify that the Directors / President / Chairperson / Trustee of our (Please
mention the exact nature of the entity such as Company / Society / Trust) M/s
' or any Member of Consortium have not been criminally indicted or
convicted of any offence as on Bid Due Date or the award of the Project. If any conviction it
shall result in disqualification of the Bidder or cancellation of the Award, as the case may be.

Intentionally left blank

I/ We further certify that we are qualified to submit a Bid in accordance with the guidelines for
qualification of bidders seeking to acquire stakes in Public Sector Enterprises through the
process of disinvestment issued by the GOI vide Department of Disinvestment OM No.
6/4/2001-DD-II dated 13th July, 2001 which guidelines apply mutatis mutandis to the Bidding
Process. A copy of the aforesaid guidelines form part of the RFP at Annexure-VI of Appendix
IA thereof.

I/ We undertake that in case due to any change in facts or circumstances during the Bidding
Process, we are attracted by the provisions of disqualification in terms of the provisions of this
RFP, we shall intimate the Authority of the same immediately.

The Statement of Legal Capacity as per format provided at Annex-V in Appendix IA of the
RFP document, and duly signed, is enclosed. The Power Of Attorney for Signing of Bid and
[the Power of Attorney for Lead Member of Consortium]?, as per format provided at Appendix

111 and 1V respectively of the RFP, are a]sg enclosed.
i £
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20.

21.

22

23

[I/We acknowledge and undertake that our Consortium is qualified on the basis of Technical
Capacity and Financial Capacity of those of its Members, who shall have an equity share of at
least 26% (twenty six per cent) of the subscribed and paid up equity of each in the SPV,
provided that each such Member shall, hold equity share capital not less than: (i) 26% (twenty
six per cent) of the subscribed and paid up equity of the SPV and the Lead Member shall hold
at least 51% (Fifty one percent) of the subscribed and paid up equity in the SPV until the expiry
of the Agreement Period; We further agree and acknowledge that the aforesaid obligation shall
be in addition to the obligations contained in the Service Agreement in respect of Change in
Ownership. The Consortium Member shall collectively undertake that they shall hold at least
100% (hundred per cent) of the subscribed and paid up equity of the SPV at all times until the
expiry of the Agreement Period.]*

I/We acknowledge and agree that in the event of a change in control of an Associate whose
Technical Capacity and/ or Financial Capacity shall be taken into consideration for the purposes
of selection as Service Provider under and in accordance with the RFP, I/We shall inform the
Authority forthwith along with all relevant particulars and the Authority may, in its sole
discretion, disqualify our Consortium or withdraw the Letter of Award, as the case may be.
I/We further acknowledge and agree that in the event such change in control occurs after signing
of the Service Agreement, it would, notwithstanding anything to the contrary contained in the
Service Agreement, be deemed a breach thereof, and the Service Agreement shall be liable to
be terminated without the Authority being liable to us in any manner whatsoever.

I/ We understand that the Selected Bidder shall be an existing company incorporated in India,
or be a society or a trust incorporated under applicable governing laws; or any combination of
them. ' '

I/We hereby irrevocably waive any right or remedy which we may have at any stage at law or
howsoever otherwise arising to challenge or question any decision taken by the Authority in
connection with the selection of the Bidder, or in connection with the Bidding Process itself, in
respect of the above mentioned Project and the terms and implementation thereof.

In the event of my/ our being declared as the Selected Bidder, I/We agree to enter into a Service
Agreement in accordance with the draft that has been provided to me/us prior to the Bid Due
Date. We agree not to seek any changes in the aforesaid draft and agree to abide by the same.

[/We have studied all the Bidding Documents carefully. We understand that except to the extent
as expressly set forth in the Service Agreement, we shall have no claim, right or title arising out
of any documents or information provided to us by the Authority or in respect of any matter

arising out of or relating to the Bidd_iﬂg Processgncluding the award of rights under the Service
Agreement Kod
P S
g b\’.)
2 2

? To be retained-only.if the Bidder is 3 ﬁonsortiurr\{lig‘is\g

3 F)




. 24,

25.

26.

27.

28.

29.

30.

3L

32.

I/We offer a Bid Security of INR [2,00,000,00]/- (Rupees [two crores] only) to the Authority in
accordance with the RFP Document, enclosed.in the format as provided in Appendix II of the-
RFP. '

Intentionally Left Blank.

The documents accompanying the Technical Bid, as specified in Clause 2.11.1 of the RFP, have
been submitted.

I/We agree and understand that the Bid is subject to the: provisions of the Bidding Documents.
In no case, I/We shall have any claim or right of whatsoever nature if the Project / right is not
awarded to me/us or our Bid is not opened or rejected.

The Financial Bid has been quoted by me/us after taking into consideration all the terms and
conditions stated in the RFP, the Service Agreement, our own estimates of costs and after a
careful assessment of the site situations, and all the prevailing conditions that may affect the
implementation of the Project.

I/' We agree and undertake to abide by all the terms and conditions of the RFP document.

[We, the Consortium Members agree and undertake to be jointly and severally liable for all the
obligations of the Service Provider under the Service Agreement till the Commencement Date
in accordance with the Service Agreement.]*

I/We shall keep this offer valid for 180 (one hundred and eighty) days from the Bid Due Date
specified in the RFP.

I/We have read Clause 2.2.1A regarding restrictions on procurement from countries which share
a land border with India and on sub-contracting to contractors from such countries; I/We certify
that this bidder is not related to any entity from such a country or, if in case it is so related, it
has been registered with the Competent Authority as provided in Order (Public Procurement
No. 1) dated 23rd July 2020 issued by the Ministry of Finance, Department of Expenditure
Public Procurement Division and will p‘gt sub-contract any work to a contractor from such
countries unless such contractor is reg?éterccl wijth such Competent Authority. I/We hereby

iy




certify that this bidder fulfils all requirements in this regard as mentioned in this RFP and the
aforesaid Order and is eligible to be considered.

33, Intentionally Left Blank. .

34. I/ We hereby submit our Bid as indicated in Financial Bid for undertaking the aforesaid Project
in accordance with the Bidding Documents and the Service Agreement.

In witness thereof, [/we submit this Bid under and in accordance with the terms of the RFP
document.

Yours faithfully,

Date:

(Signature, Name and designation of the Authorised signatory)

Place:

(Name and seal of Bidder/Lead Member)

m"ﬂ!lo
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Response to Queries of 2" Pre-Bid Meeting dated 03.04.2021: Request For Proposal For Implementation, Operation and

Maintenance of Advanced Life Su

ort (ALS) Ambulance Services in Uttar Pradesh

‘Part of Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
RFP No. - n . . _ - -
Brief 1.2.4 It is hereby instructed that the | What does the department exactly mean by | Please refer to Clause 2.10.6 and 2.11 of
descriptio Bidders are to submit a scanned | scanned copy of the Bid Security along with the | RFP (Part-I) of Corrigendum-| in the form of
n of copy of the Bid Security along with | soft copy submission on the e-procurement | RFP uploaded on 20.03.2021
Bidding the soft copy submission of the | portal? Because, ideally the soft copy
Y4eProcess Technical Bid on the e- | submission itself means a scanned copy. Kindly
Aﬂmm | of Procurement Portal. The Bidder(s) | clarify the same.
\ RFP)%gg shall also submit the original Bid
T Yo Security (in the form of Bank
: ", | Guarantee as per the format
,t&vm@ prescribed in this RFP) in hard
UG copy. !
2. |Part | of [%2.7. [In case the non-operational ALS | 1. Kindly calculate the average shortfall of | No Change. This is life saving service
RFP Al Ambulances are more than 5%,

then there would be proportionate
deduction from the Fixed Fee, for
every percentage (%) shortfall
below the threshold limit of 95%
availability of ALS Ambulance.

operational ambulances below 95% on
monthly basis instead of daily basis and
apply the penalty.

2. As there is a penalty of 1% for short fall in
availability of ALS on a day-to-day basis is
it not fair to provide for additional
compensation when the kms travelled by
the ALS on any given day falls below a
threshold so that the service provider is not
put to a loss for no fault of the service
provider. Amendment Suggested to
be added suitably in the clause: In the event
on any day any ALS Ambulance which is
available, is not called / referred, to provide
the ALS Services and hence not billable,

required availability 24*7. Therefore, it has
to calculated on daily basis.

Please refer to Oo:ﬁm:aca.._ in the form of
RFP uploaded on 20.03.2021.

s et TOTIO




Part of

N | RFP

Remarks

the Authority shall give a credit of 150
billable kms for such Ambulance on that
particular day for the purpose of billing to
enable it to cover its basic costs.

gty

g T

3

<117
ILF

Financial Bid shall be invited
under. the RFP on the basis of
Lowest rate per KM required by
the Bidder for implementing the
Project (hereinafter referred to as
“Financial Quote”). The utilization
data of the last 17 months of ALS
Ambulances is provided in
Schedule 6D of this RFP. The
Agreement Period is pre-
determined, as indicated in the
Service Agreement. The Lowest
Financial Quote shall constitute
the sole criteria for shortlisting the
qualified and responsive Bidder.
Subject to Clause 2.15, the Project
will be awarded to the Bidder
quoting the Lowest Financial
Quote. In this RFP, the term
"Lowest Bidder" shall mean the
Bidder who is offering the Lowest
Financial Quote.

Kindly adopt QCBS evaluation method.

No change

Part |
RFP

of

Clause
2.7
(C)

The Financial Bid of the Bidder
should take into consideration all
the expenses incurred or likely to
be incurred for the operation of
ALS across the State. The
Expenses shall include the total

How are the Fixed Costs of Equipment for ALS
Ambulances, ALS Response Centre Capital
Expenditure, Software  Procurement &
Development Expenditure etc. to be treated as
Variable Costs and recovered thru Rate per KM
without the denominator / threshold (No. of

No Change.




r“_“\/gfg.

a continuous period of 365 days in
the last 1(one) financial year
immediately preceding the Bid
Due Date. Further, it is clarified
that in case the Bidder is a Single
entity or in case the Bidder is a
Consortium of entities, then the
single or the Lead Member, as the
case may be,shall be required to
fully meet this Technical Capacity.

eligibility condition of 50 ambulances, merely for
a shortfall of 2 ambulances, we do not fit in the
eligibility. Keeping in view the vast experience
of our company and one of the competitive and
capable contenders, we request you to kindly
suitably modify the clause by allowing +/- 10%
variation in the number, so as to enable us to
fulfil the criteria.

S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N RFP No. . _ _
expenditure in procuring the | Kms.) being fixed / assured? Amendment
specified equipment for the ALS | Suggested to be added suitably in the
ambulances; the capital | clause: Based on past years data it is
expenditure for the ALS Response | envisaged that the ALS Ambulances will
Centre like hardware, software, | travel 180 kms per Ambulance per day. In
furniture, fixture efc; expenses | the event on any day any ALS Ambulance
incurred for developing / obtaining | which is available, is not called / referred, to
e, standard operating protocols and | provide the ALS Services and hence not
N mm@ procedure documents; district | billable, the Authority shall give a credit of
\h._,”q_\._ mapping; and any other related | 150 billable kms for such Ambulance on that
ﬁ/w s\.cuc costs. particular day for the purpose of billing to
o, enable it to recover its basic costs.
5. |Pag | of | 222. | The Bidder should have | Sir, we at BVG India Ltd., are successfully | Please refer to Corrigendum-Ii
RFP™ . | (A) experience of operating and | operating and managing 48 number of Mobile
“Yl (a) maintaining fleet of at least 50 | Medical Units for the Government of
"o, (fifty) Ambulances or Mobile | Maharashtra since 2018. Because of the
— Medical Unit in a single project for

us/ any Member of the Consortium
or against our/ their Associates or

with any regulatory authority. Also, a pending
investigation does not necessarily mean that
the entity under investigation is guilty. As per

[ 6. Part | of | Appen | I/ We further certify that no | This certification seems more of an obligation or | Please refer to Corrigendum-I|
RFP dix IA | investigation by a regulatory | an imposition that no investigation is pending
14 authority is pending either against

.-ﬂ-ﬂ-
&Awr. 1.!....& 1..?&!& m_a__.,.l.

(%]




Clause | Text provided in RFP

| Clarification sought with justification, if any |
No. e :

against our CEO or any of our | Indian Law, “A person is considered innocent
directors until proved guilty”. Hence, any investigation

_ pending with the regulatory authority cannot be
legal ground for disqualification /barring from
bidding the tender unless convicted by the
appropriate court for the investigation case in
question. And, any considerably big
organization are bound to have some cases
pending with Judicial system or with any other
regulatory authority. This does not mean that
iy they are defaulters, unless documented by the
respective authority.
Thus, kindly clarify what certificate is expected
from a bidder whose investigation is pending,
but still no order or verdict is passed by such
concerned authority. Ideally department may
: ask for the declaration of details of pending
Y _Aa. LA litigations from bidder along with an undertaking
ettt A that those pending litigation shall not have any

)
1

e potential bearing on project in question.

7 Part | of | Sectio | Pact Duration | Since it is a Service Contract and liability on the | No Change
RFP n-9

This Pact begins when both
parties have signed it. It expires 12
months after the last payment
under the contract Agreement is
made.

service provider ends after HOTO of project
facilities to the department, the expiry period of
12 months is inordinate. Such period of 12
months is applicable in civil contracts for the
purpose of the defect liability of the structures.
In this case, we request you to kindly make it 3
months after the end of contract, irrespective of
the payment being made or not.

Part
RFP

In the event of any such change in
the number of ALS Ambulances
by the Paying / Implementing

In such a case how will the equipment get
amortized?
The initial equipment will be amortized over a

No Change.




emergency; the ALS Ambulance
will provide advanced medical aid
to the patient and then transport
him/her to the nearest Referral
Hospital, within a stipulated time
frame.

Part of Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
T e - _ |
Authority, the Service Provider | period of 5 years which the bidder will consider
shall operate and maintain the | during bidding and its EMI will be factored in its
additional Ambulances till the | price bid. If there is a change in the number of
remaining term/duration of this | ALS ambulances i.e. new ambulances are
Agreement, as part of the existing | procured, say after 2 to 3 years after the initial
scope of work and upon the same | date of start of contract, then in that case the
i terms and condition as specified in | calculation of EMI/amortization of the bidder will
Y% . this Agreement as per the terms of | fail. Hence, it will be better and feasible if the
" the Service Agreement. equipments are reimbursed by the department.
Else, the tenure of the newly procured and
operationalized ambulances should be
continued for 5 vyears from its date of
operationalization.
Or, the pending EMI for such equipments
(which will be procured by the service provider
at a later stage, apart from the equipments
procured for the initial 250 ambulances) after
the date of end of contract, i.e. 5 years, should
be passed on to the new service provider or to
be undertaken by the government. Hence, any
procurement after the initial procurement for
250 ambulances will not amortize the
equipement from bidders point of view. The
same should be considered for premature
termination also.
9. Part Il of | 1.1.2d [ An ALS Ambulance will be | Who will decide the referal hospital to which the | The CMS/CMO/Nodal Person/General
RFP dispatched to the site of | patientis to be transported? Public shall specify the same. .

%,
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Part of Text provided in RFP Clarification sought with justification, if any | Remark
Part Il of | 1.1.2k | ARC will ensure at least one | Isthe cost assosiated with the dedicated phone | Refer to clause 8.1.4 of Part-ll (Service
RFP (dedicated) phone line with at | lines going to be borne by the Government?

least four (4) dedicated channels
to receive direct calls from
CMS/CMO/Nodal Person/ general
public,

Agreement). Please refer to Corrigendum-|
uploaded in the form of RFP on 20.03.2021.

Part Il of | 1.1.7.k | The Service Provider shall have to | GPS accuracy depends on sufficiently received | No change
install Global Positioning System | signal quality. GPS signal gets affected due to
(GPS) and Smart Phone in all ALS | multipath, atmosphere (i.e. ionosphere),
ambulances to ensure all trip | electromagnetic interference etc. This leads to
distances and ambulance | error in GPS signal, many a times. Moreover, it
locations are accurately recorded. | has been found in EMS service, in the past, that
< | The Service Provider shall provide | service providers have also managed the
GPS based real time trip data to | reading through GPS by adopting fraudulent
the Authority for performance | practices. Whereas, the odometer of a vehicle
monitoring and payment | has no such technological glitches. Thus, the
purposes. Variance of only up to | odometer is the most reliable source of
10% in GPS data recording shall | kilometre reading in the vehicle.
be acceptable. Thus, we request the Authority to kindly
consider odometer as the basis for calculating
the distance and GPS data to be considered
only for verification of authenticity of the
odometer, which may have variation upto 10%.
12. | Part Il of | 1.4.1 The Authority will provide the | Space provided should have electical charging | No Change
RFP space to park the vehicles and | facility, restrooms and other basic amenities for

such space will determined prior to
the commencement Date. The
setting up, renting, maintenance,
and management of ARC
premises will be the responsibility
ofthe Service Provider and should
be factored into the bid amount
guoted by Service Provider.

staff and should be free of cost to the service
provider]




Part of
RFP

Clause
No.

Text provided in RFP

| Clarification sought with jt

Part Il of
RFP

Sched
ule 2

148 out of existihng 250 ambulances are
completing 5 years of age by the end of 2021.
Hence, they are getting condemned. Kindly
clarify = Government's Policy of the
condemnation of the same and replacement
thereof. We also request the authority to
exclude all such vehicles from penalty clause
provisiens for repair/maintenance and on road
quantity of ambulances.

Please refer to clause 4.3 (v) of Part Il
(Service ' Agreement)
Corrigendum-| uploaded in the form of RFP
on 20.03.2021. _

Please refer to

.\%m_.ﬁ il of

RED

382, G
(1)

For the purpose of this
Agreement, Response Time is
defined as 300 seconds from call
received OR call end time,
whichever is earlier.

Actually it should be the time of the end of the
call i.e. replacement of receiver on the cradle,
and not that of call received. Many a times it
happens that the caller prolongs the talks by
talking vague or irrelevant in his desperation
and this may affect the response time
adversely. Hence, it is more apt to calculate the
response time once the caller gives entire
information and the receiver is replaced on the
cradle.

No Change

£y, =

W

From the time of receipt of call at
the ARC, the ALS Ambulance
must be dispatched in 300
seconds from call received OR call
end time, whichever is earlier.

Actually it should be the time of the end of the
call i.e. replacement of receiver on the cradle,
and not that of call received. Many a times it
happens that the caller prolongs the talks by
talking vague or irrelevant in his desperation
and this may affect the response time
adversely. Hence, it is more apt to calculate the
response time once the caller gives entire
information and the receiver is replaced on the
cradle

No Change.

16.

Part Il of
RFP

5.2.
1.a

Delay in response time: Delay in
dispatch of ALS Ambulance

Dispatch time should be calculated as an
average of the dispatch times of all the

ambulances for all trips put together in a month.

No change




Part of
RFP

O_m:mm”_
No.

Text provided in RFP

Clarification sought with justification, if any

_ xma_m_m.wm

We request the department to consider the
average dispatch times for all ambulances for
all calls for a month instead of considering the
delay in dispatch time for each ambulance. It
may so happen that, in some cases the
dispatch time may be much lesser than required
and sometimes it may cross the permissible
limit. Hence, the department should decide
penalty amount on the delayed average
dispatch time of all ambulances for entire
month. Secondly, the delay in dispatch of
amulance should be time lag between the time
instance of end of emergency call at ARC and
dispatch of ALS ambulance.

Delay in response time: Delay in
Arrival of ALS Ambulance:

Arrival time should be calculated as an average
of the arrival times of all the ambulances for all
trips put together in a month. We request the
department to consider the average arrival
times for all ambulances for all calls for a month
instead of considering the delay in arrival time
for each ambulance. It may so happen that, in
some cases the arrival time may be much
lesser than required and sometimes it may
cross the permissible limit. Hence, the
department should decide penalty amount on
the delayed average arrival time of all
ambulances for entire month.

No Change.

18.

Part Il of
RFP

In case it is determined that the
Smart Phone and/or GPS tracker
device fitted in any of the
Ambulance has been tampered/
removed or made non-functional
in_any other way, then for each

Since, GPS tracker is an electronic device, it
may have natural breakdown or non-
functionality. Kindly allow a suitable downtime
for repair or replacement of the same.

No Change




S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N RFP No. e e e
instance of tampering/ removal,
the Service Provider shall be liable
to pay Damages equivalent to Rs
25,000/~ for each such instance.
Part Il of | 5.6 Any Damages payable under this | Kindly add provision/clause of limitation of | No Change
RFP Agreement shall be recovered | liability which should ideally be limited to
through deductions from Monthly | security deposit submitted by the bidder/service
Payment payable by the Authority. | provider
In the event the Damages exceed
i Monthly Payment the same shall
[, be recovered by the Authority from
w/ﬁ the encashment of the
Performance Guarantee.
20. | Part Il of | 5.7 The Authority shall pay 80% of the | Is this payment of 80% of invoice value in | Thisis to clarify that payment will be 80% of
RFP invoice value to the Service | addition to the fixed monthly fee of Rs. 1 crore? | total invoice value(Fixed + Variable for that
\@& Provider within 3 weeks from the month)
% date of receipt of the invoice.
21. | Part Il of | 9.1.1 Performance Security Banks don't give longterm BG. Please ask BG | No Change.
RFRg, on annual value of contract which can be
= renewed every year, till the end of contract.
Senezafslt Is the service provider expected to take back | No
g the medical equipment and other infrastructure
. created by the service provider at his own cost,
in the ambulance after the end of the contract
period?
General Price Bid (Online BOQ) :- Kindly ask the rate | No Change
Query per km for a fixed minimum kilometer per month
per ambulance, say 2000 kms per month. If the
average running of all the ambulances
exceeeds the 2000 km mark, then the
Department can pay the Service provider for
those extra kms, say @Rs. 10 per km. This will




96

only: Ambulance Personnel -
Each Ambulance should have a
Driver :
and an Advanced Cardiac Life
Support Certified Emergency
Medical Technician.

we hire plus 2 science with Advanced Cardiac
Life Support Certification. _

S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any
N RFP No. _ . _
bring all the bidders on a common platform and
thus will bring parity to the financial bids. [
11245 General It is memtioned that the bidders are required to :
| Query submit the physical documents like EMD -BG, | F'62se refer to Corrigendum-I
Power of Attorney, etc well in advance,
However, in the previous tender the BG
favouring details were amended very late
s (nearing the last date of submission). Hence, in
e, such case even if the bidders submit these
;&.Jﬁr documents in advance , the amendments need
Ty, to be incorporated and resubmitted. In case
o . some cases the original documents also may
Lm_ﬂwma\_..._ be required (which are already submitted in
cﬁﬁ.@ advance) to incorporate the amendments. This
& g incurrs additional cost and time. Therefore we
PR . request the department to kindly allow the
& A submission of original documents in physical
ol % form within 10 days after the last date of bid
s submission
~Scope of | Sched | ARC Executive shall have a | Can we hire plus 2 science candidates for ARC | No Change.
services - | ule 1 minimum  qualification of a | executive?
91 Paramedic
Scope of | k Service Provider should deploy | 1. Qualification of driver is not mentioned. Driver should have a valid driving license
services - trained staff in ALS ambulances | 2. Qualification of EMT is not mentioned. Can

For EMT, refer to clause 2.2.2 (A) (Il) (b) of
RFP (Part-1). Please refer to Corrigendum-I
uploaded in the form of RFP on 20.03.2021

10
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o | Part of Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
£4% [N N\RFP No. .
wv\ \ [ 27.\TARTICLE 7 | Obligat | The Service Provider shall | 1. Need clarity if the new service provider needs | No change
) £ ions of | inspect, examine and takeover in | to onboard the existing staff? If yes, what
OBLIGATI | Servic | presence of Authority’s percent of the existing staff should be
ONS OF|€ representative, the existing ALS | onboarded.
% THE Provid | Ambulances, which are in the
<1 SERVICE | ©f possession of and being
~ | “%.| PROVIDER operated by the existing operator
\ O\ J&L a4 as per Clause
DN [,
28. |15 %, 2.1.20 | where, on the date of the Bid, not Kindly amend this to " Where, on the date of the | No Change.
_ “% |a less than 25% (twenty five | bid, not more than 49% of the aggregrate
_ %, K percent) of the aggregate issued, | issued. Morever FDI policy for issued by
0, subscribed and paid up equity | Department of Industrial Policy and promotion
R4 : share capital in a Bidder or its | also suggest that there is 100% FDI allowed for
e member is held by persons | the healthcare sector. Since the Govt. is already
4 =22 resident outside India or where an | allowed to have 100% EDI. then this particular
& Bidder or its member is controlled | requirement should be removed.
- by persons resident outside India:
or
10- 32 The ALS Ambulance should reach [ 1. What is current response time. Request you | No Change.
Performa the site of emergency within the to also consider time vs Kms logic for
nce following calculation of response time 1.5 mins for
Standard prescribed time (“Response Time” every KMs. The response time should be
standard). calculated across the fleet and over the
(i) Response ._._Bm for urban Aroas month. Only those calls for which the pick up
should be maximum of 30 minutes P :
.. : point is not more than 20 KMs in urban areas
(i) Respaonse Time for rural areas A
should be maximum of 45 minutes m:a ‘mo Kms in mc.ﬂm._ areas should be
considered for determining adherence to the
response time stipulations. (based on logic
of 1.5 Min for every KMs)




Part of
RFP

Clarification sought with justification, if any

Remarks

._Qm\vr_\_\_ e
:mmu,. .

g

Please clarify the meaning of "where it is
normally not expected to be stationed"

2. As on an average of 3 ambulances per
district, covering large districts in 45 minutes
is not practically feasible with the current
fleet, kindly amend this clause as : (i)
Response Time for urban areas should
be maximum of 30 minutes for 10 kms
distance and thereafter on a prorated
basis.(ii) Response Time for rural areas
should be maximum of 45 minutes for 10
kms distance and thereafter on a
prorated basis.

Appendix
IA Letter
comprisin

m@ : e
technical

i) . <bid (47)

I/We certify that the Directors /
President / Chairperson / Trustee
of our (Please mention
the exact nature of the entity such
as Company / Society / Trust) M/s
or any

Member of Consortium have not
been criminally indicted or
convicted of any offence nor is/are
any criminal case(s) pending
before any Competent Court.

We would like to bring it to the kind notice of
your good self that pending case does not
incriminate any company and does not prove
that the company has committed any offense or
crime. The law presumes a person to be
innocent unless proved guilty beyond
reasonable doubt. The latest law on the
question has been laid down by the Hon'ble
Supreme court of India by a five-Judge
Constitution Bench in the case of Manoj Narula
v. Union of India, reported in (2014) 8 SCC 1
wherein it has been stated that unless a person
is convicted he is presumed to be innocent.
We request your good self to reconsider this
clause and allow all the companies except
those Companies/Societies/Trusts or whose
Directors/Members/Trustees .  have been
debarred, blacklisted, banned, prohibited or

Please refer to Corrigendum-I|
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RFP

Clause
No.

Text provided in RFP

Clarification sought with justification, if any

Remarks

1

convicted to participate in the tender. This
clause should be amended as follows : " I/We
certify that the Directors / President /
Chairperson / Trustee of our (Please
mention the exact nature of the entity such as
Company / Society [/ Trust) M/s

or any Member of

Consortium have not been criminally convicted
of any offence by any Competent Court.
Please remove this requirement as there is a
supreme court guidelines clearly stating that
pending investigation does not incriminate any
Company and does not prove that the Company
has committed any offense or crime.

.

Sched
ule 1
Scope
of

. .h.m&cﬁx

Service provider will provide the
250 Als ambulances as mentioned
in the list

While taking over the existing fleet, a one time
refurbishment cost should be reimbursed to the
incoming service provider by the authority. The
working of medical equipment should be
confirmed as in working condition during the
hand over
This is important to have clarity on this clause
as service provider is now responsible to
procure and maintain the equipments in the
ambulance

No Change. Please refer to Corrigendum-|
uploaded in the form of RFP on 20.03.2021.

127

i
6 ALS
Respons
e Centre
(ARC)

1.6.3
Broad
system
require
ments
for the
ARC

Recognize the geographical area
of the caller based on the
incoming call number and should
also assist the ARC personnel in
identifying the ALS Ambulance
nearest to the caller

Kindly confirm how the geographical area of
caller will be determined based on the incoming
call number. Currently as we understand, only
112 which is code for emergency with Ministry
of Home is permitted to acccess the caller
location. If NHM is intended to use 112 then we
are okay, else any other number such as
108/102/104 will not have any such autharity to
access the caller location. Accordingly this

No change
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No.

Clarification sought with justification, if any

Remarks

requirement can be removed. Also most of the
calls are going to be made by the office of
Medical officers which can be pre-mapped, and
hence this facilty is not required.
Kindly clarify whether location details can be
captured basis input given by caller during the
call?

8.1

“@hligation
"l

s ,w»mﬁw

Authority

8.1.6

8.1.16 In the event of total loss
affecting the ALS Ambulance
Service, the Authority shall make
alternate arrangement of back up
ALS Ambulance, at its cost and
responsibility. These back up ALS
Ambulances  shall be in
compliance with the Specifications
provided for ALS Ambulances.

This contradicts with clause - 7.1.12 The
Service Provider shall replace the ALS
Ambulance, as per Schedule VI of Service
Agreement or equivalent in case of total loss
due to accident at its own cost and register the
vehicle in the name of the Authority;

This Clause 8.1.16- of Part Il (Service
Agreement) stands deleted.

6.1 Ownership all databases as well | Source code is with third party developer hence | No Change.
as intellectual property rights for | kindly remove, database will be with NHM. |
Py the databases generated shall
P vest exclusively with the Authority.
127 PROJEC
@ |7
M FACILITI
ES
35. [Part It | 1c For each instance of calls not | Please clarify, if service provider dispatches | 100% of the calls received must be
Schedule attended by the Service Provider - | 80% of the cases requiring ALS ambulance | attended and hence:default is i any call
Dratt el B b et el e e e et steded
; - e | no damage shall be levied or if the service ; : ; :
Service levied as Damages for each | provider calls back for the instances not served Ioémﬁﬁ ._::m mm..2_om Eo,.___amm ABC) calls
Agreeme instance  of  non-response. | within 5 minutes will be exempted from the | PaCk Within 5 mins then it not a defauit.
nt - Page However, if Service Provider calls | damages. Therefore if 90% of the calls that were
31 back/ reverts in 90% or more such missed /or otherwise not attended, are
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forty) days from the Bid Due
Date, exclusive of a claim period
of 60 (sixty) days, and may be
extended as may be mutually
agreed between the Authority
and the Bidder from time to
time. The Bid shall be summarily

of the Bid Security along with the soft copy
submission of the Technical Bid on the e-
Procurement Portal. The Bidder(s) shall also
submit the original Bid Security (in the form of a
Bank Guarantee as per the format prescribed in
this RFP) in hard copy.

S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks

N | RFP No.

5. cases within 5 (five) minutes, no responded to by calling back within 5 mins,
2 Damages shall be levied. then no default damages is imposed.
Operatio
n related
Damages

36. |8 Partlof | 1.2.4 The Bidder is required to deposit, | The Bidder is required to deposit, along with its | No Change.

E RFP along with its BID, a Bid Security | BID, a Bid Security of Rs. INR 2,00,00,000/-
m@m, of Rs. INR 2,00,00,000/- (Rupees | (Rupees Two Crores only) (the “Bid Security”),
A u.u.qp Two Crores only) (the “Bid | refundable not later than 180 (One hundred
\ [% Security”), refundable not later | and Eighty) days from the Bid Due Date,
4, than 240 (two hundred and forty) | except in the case ofthe Selected Bidder whose

s, days from the Bid Due Date, | Bid Security shall be retained till it has provided

3 except in the case of the Selected | a Performance Security under the Service

) Bidder whose Bid Security shall be | Agreement. The Bidders will have to provide

* retained till it has provided a | Bid Security in the form of a bank guarantee

Performance Security under the | from a nationalized bank or a Scheduled Bank

% & Service Agreement. The Bidders | in India (defined hereafter) at Uttar Pradesh

>4 S will have to provide Bid Security in | which is acceptable to the Authority. The bank
\//, Al the form of a bank guarantee from | guarantee to be provided shall have a validity

A mw a nationalized bank or a | period of not less than 180 (One hundred and

p - Scheduled Bank in India (defined | Eighty) days from the Bid Due Date. The Bid

4° & hereafter) at Uttar Pradesh which | shall be summarily rejected, if it is not

A is acceptable to the Authority. The | accompanied by the Bid Security. The format

w”,,.,n bank guarantee to be provided | for Bank Guarantee has been provided in

T shall have a validity period of not | Appendix Il of this RFP. It is hereby instructed

su\_ less than 240 (two hundred and | that the Bidders are to submit a scanned copy

15




Part of
RFP

Clause
No.

Text provided in RFP

Clarification sought with justification, if any |

rejected, if it is not accompanied
by the Bid Security. The format for
Bank Guarantee has been
provided in Appendix Il of this
RFP. It is hereby instructed that
the Bidders are to submit a
scanned copy of the Bid Security
along with the soft copy
submission of the Technical Bid
on the e-Procurement Portal. The
Bidder(s) shall also submit the
original Bid Security (in the form of
a Bank Guarantee as per the
format prescribed in this RFP) in
hard copy.

Validity of bids provided in point no. 9 of the
table appended to Clause 1.3. Schedule of e-
Procurement Activiies at page no. 10 of
Volume- 1 (Instruction to Bidder) of the RFP is
180 days from the bid due date.

Therefore keeping bid security for a period 240
days instead of 180 days would be arbitrary and
unreasonable on the part of the Tendering
Authority. Moreover, specific claim period of
further 60 days is detrimental to the interests of
the bidders. Since, no such conditions exist in
NHM tenders for ambulatory services, floated in
other States and keeping in view the fact that
imposition of such conditions are harsh on the
bidders, the proposed amendment is
requested.

The validity period of the Bank
Guarantee shall not be less than
240 (Two Hundred and Forty)
days from the Bid Due Date with
a claim period 60 (Sixty) days
and may be extended as may be
mutually agreed between the
Authority and the Bidder from
time to time. The Bid shall be
summarily rejected if it is not
accompanied by the Bid Security.
The Bid Security shall refundable
not later than 240 (two hundred
and forty) days from the Bid Due
Date except in the case of the
Selected Bidder, who's Bid

The validity period of the Bank Guarantee shall
not be less than 180 (One Hundred and
Eighty) days from the Bid Due Date. The Bid
shall be summarily rejected if it is not
accompanied by the Bid Security. The Bid
Security shall refundable not later than 180
(One Hundred and Eighty) days from the Bid
Due Date except in the case of the Selected
Bidder, who's Bid Security shall be retained till
the Selected Bidder has provided the
Performance Security under the Service
Agreement.

Validity of bids provided in point no. 9 of the
table appended to Clause 1.3. Schedule of e-
Procurement Activities at page no. 10 of

No Change.

" " . e
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N RFP

Clause

No.

Text provided in RFP

Clarification sought with justification, if any

Remarks

Security shall be retained till the
Selected Bidder has provided the
Performance Security under the
Service Agreement.

Volume- 1 (Instruction to Bidder) of the RFP is
180 days from the bid due date. Therefore
keeping bid security for a period 240 days
instead of 180 days would be arbitrary and
unreasonable on the part of the Tendering
Authority.Moreover, specific claim period of
further 60 days is detrimental to the interests of
the bidders.Since, no such conditions exist in
NHM tenders for ambulatory services, floated in
other States and keeping in view the fact that
imposition of such conditions are harsh on the
bidders, the proposed -amendment is
requested.

Q"\@/\:i

The Bidder should have
experience of operating and
maintaining fleet of at least 50
(fifty) Ambulances or Mobile
Medical Unit in a single project for
a continuous period of 365 days in
the last 1 (one) financial year
immediately preceding the Bid
Due Date. Further, it is clarified
that in case the Bidder is a Single
entity or in case the Bidder is a
Consortium of entities, then the
single or the Lead Member, as the
case may be, shall be required to
fully meet this Technical Capacity.

The Bidder should have experience of
operating and maintaining fleet of at least 50
(fifty) Ambulances or Mobile Medical Unit in a
single project for a continuous period of 365
days in the last 1 (one) year immediately
preceding the Bid Due Date. Further, it is
clarified that in case the Bidder is a Single entity
or in case the Bidder is a Consortium of entities,
then the single or the Lead Member, as the
case may be, shall be required to fully meet this
Technical Capacity.

Financial Year has nothing to do with technical
qualification. Financial year is only relevant for
the purposes of financial qualification not
technical experience.

Although the experience of operating and
maintaining fleet of at least 50 (fifty)
Ambulances or Mobile Medical Unit in a single
project for a continuous period of 365 days in

No Change.
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Remarks

..m,\b

last 1 (one) year has been sought but due to
insertion of the term “Financial Year”, by default
experience of almost two years has been
sought by the Tendering Authority. Since,
financial year has no relevance with technical
qualification and keep in view almost 2 years’
experience has been sought from the bidder in
the garb of 1 year, the proposed amendment is
requested. |

The Bidder should have an
experience of (a) operating a fleet
of at least 100 Vehicles for a
continuous period of 365 days in
the last 1 (one) financial year
immediately preceding the Bid
Due Date. Further, it is clarified
that in case the Bidder is a single
entity or in case the Bidder is a
Consortium of entities, then the
single entity or the Lead Member,
as the case may be, shall be
required to fully meet this
Technical Capacity.

The Bidder should have an experience of (a)
operating a fleet of at least 100 Vehicles for a
continuous period of 365 days in the last 1 (one)
year immediately preceding the Bid Due Date.
Further, it is clarified that in case the Bidder is a
single entity or in case the Bidder is a
Consortium of entities, then the single entity or
the Lead Member, as the case may be, shall be
required to fully meet this Technical Capacity.
Financial Year has nothing to do with technical
qualification. Financial year is only relevant for
the purposes of financial qualification not
technical experience. Although the experience
of operating and maintaining fleet of at least 100
Vehicles for a continuous period of 365 days in
last 1 (one) year has been sought but due to
insertion of the term “Financial Year”, by default
experience of almost two years has been
sought by the Tendering Authority. Since,
financial year has no relevance with technical
qualification and keep in view almost 2 years’
experience has been sought from the bidder in
the garb of 1 year, the proposed amendment is
requested.

No Change.

AT
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S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N |RFP No. - | .
40. | Part | of | 2.2.2 Experience in supplying, | Experience in supplying, supervising, training | No Change. Please refer to Corrigendum-|
RFP (A) 1l | supervising, training and | and management of at least 100 Skilled uploaded on 20.03.2021.
(b) management of at least 100 | Manpower in Health Care during the last 1
(Page | Skilled Manpower in Health Care | (one) year preceding the Bid Due Date.
No. 22) | during the last 1 (one) financial | Further, it is clarified that in case the Bidder is a
year preceding the Bid Due Date. | single entity or in case the Bidder is a
Further, it is clarified that in case | Consortium of entities, then the single entity or
the Bidder is a single entity or in | the Other Member, as the case may be, shall
case the Bidder is a Consortium of | be required to fully meet this Technical
entities, then the single entity or | Capacity.
the Other Member, as the case | Financial Year has nothing to do with technical
may be, shall be required to fully | qualification. Financial year is only relevant for
meet this Technical Capacity. the purposes of financial qualification not
technical experience.
.. Although the experience in supplying,
supervising, training and management of at
least 100 Skilled Manpower in Health Care
during last 1 (one) year has been sought but
&090 due to insertion of the term “Financial Year”, by
_ default experience of almost two years has
been sought by the Tendering Authority.
Since, financial year has no relevance with
technical qualification and keep in view almost
2 years' experience has been sought from the
bidder in the garb of 1 year, the proposed
amendment is requested |
41. | Part | of | 22.2 | The Bidder shall have experience | The Bidder shall have experience of setting up | No Change.
RFP (A) Il | of setting up and operating an | and operating an Emergency Response Centre
(Page | Emergency Response Centre | supported by a Call Centre of at least 5 (five)
No. 22) | supported by a Call Centre of at | seats, for 1 (one) year during the last 3
least 5 (five) seats, for 3 (three) | (three) years preceding the Bid Due Date.
years during the last 5 (five) | Further, it is clarified that in case the Bidder is a
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years preceding the Bid Due
Date. Further, it is clarified that in
case the Bidder is a single entity
or in case the Bidder is a
Consortium of entities, then the
single entity or the Other Member,
as the case may be, shall be
required to fully meet this
Technical Capacity.

single entity or in case the Bidder is a
Consortium of entities, then the single entity or
the Other Member, as the case may be, shall
be required to fully meet this Technical
Capacity.

Experience of operating and maintaining fleet of
at 50 ambulances has been sought for 1 (one)
year. However, experience of setting up and
operating an Emergency Response Centre
supported by a Call Centre of at least 5 (five)
seats has been asked for 3 (three) year which
is totally unreasonable and arbitrary.
Experience of operating and maintaining 50
(fifty) Ambulances is far tougher when
compared to experience of setting up and
operating an emergency response call centre,
even than experience of call centre is sought for
3 years.

An ERC for handling medical emergencies, with
all medical protocols and software, triaging
protocols, GPS/GPRS etc, is an integral part of
the main ambulance fleet operations. Whoever
has successfully operated and maintained a
fleet 50 ambulances have by default maintained
a well-integrated emergency response call
centre.

It is not a simple call centre or a BPO type call
centre. It is an integral and critical part of pre-
hospital care and EMS. Hence, for the sake of
congruous operational experience of pre-
hospital care system, the ERC experience
should be 1 year.

@q.
W
\




S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N |RFP No. L __ _ __
Therefore, in the light of the above 3 years’
experience for call centre is too much and thus
the proposed amendment is requested.
(=L / 42| Vol.1. 1.2.7 A | An ALS Ambulance which does | In the current age of data, this kind of manual | No Change.
L\ >/l Pg.8 iil) not undertake any trip on a given | signature process is redundant and prone to
Bi day shall be considered as | unncessary intervetions and delays. Some
d unavailable unless it furnishes a | states have completely taken out any manual
Paramete documentary proof under the | report for invoicing and based the invoicing
r and signature of the concerned | compleletly on oniline data, with few exceptions
Commerc CMO/CMS to the effect that the
 ial ALS Ambulance was available,
(a3 : .
Affange but no trip was assigned.
méfits
Gm:m.t@,_m. Are all vehicles handed over completely | ALS Ambulances are handed over in
;| Query €4 fabricated or is the SP required to do any Satisfactory Eo%_:@_ Condition by the
q@@a. fabrication at its end? [ Authority. Please refer to Corrigendum-I
% ) uploaded in the form of RFP on 20.03.2021.
Schedtite | 3.2 Time of Arrival on Scene - shall | Please allow this to be reported on software Please refer to Corrigendum-l uploaded in
. Part Il | mean the time at which an ALS the form of RFP on 20.03.2021.
g Mv@mﬁo Ambulance personnel (the driver)
1S S notifies the ARC that the ALS
chedule Ambulance has reached the
3 nearest public access point to the
Performa Patient.
nce
Standard
s and
Operatin
g
Protocols
21
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Part of Clause | Text provided in RFP Clarification sought with justification, if any |
RFP No. - = o .
Schedule | 4.1 e. The Service Provider will also | Please define 'community' here Please refer to Corrigendum-l uploaded in
Part Il be subject to community the form of RFP on 20.03.2021.
Pg.25 monitoring and feedback and this

R will be a key component of
eporting performance evaluation of the
Obligatio Service Provider.
ns
Schedule | 5.1 Please exclude delays due to authority's or | Please refer to Corrigendum-l uploaded in
Part L. current operator's handover process the form of RFP on 20.03.2021.
chrg.29 :

ess D

ok
elays iy, s
Commen |7,
Aﬂﬁamzﬂ of
Opé&tatio
n ",
Schedule | 5.2 70% - 79% of the calls have | These penalty rates are very high and | Please refer to Corrigendum-| uploaded in
Part L received a feedback rating above | unrealistic for emergency service. Please | the form of RFP on 20.03.2021.
.m@mmw 3: 2% of Total Monthly Payment | reconsider the damage rates and also clarify on
: 0 (including Management Fee) after | the feedback collection mechanism.
peration all other KPI deductions (except
related this)4
Damages S iy
Schedule | 8.1.4 | The Authority will procure the |e Please confirm who bears the cost of toll | Please refer to Corrigendum-l uploaded in
Part Il dedicated phone lines and bear all free numbers the form of RFP on 20.03.2021.
Pg. wo M_:M.mxwmmm.mm:%oﬁ .H?w :mm@w of ”nm e Please confirm who bers the cost of

edicated phone lines for the ; ; : :

RTICLE 8 D GeE oF fils Preett dung integration of toll free number with ARC lines
- Agreement Period.
OBLIGAT
IONS OF
THE




Part of
RFP

Text provided in RFP

O_m_.mmn_mao:.mo:ng with justification, if any

AUTHOR
Y

9.0 'Schedule

(12\(vaMny \dPart 1.

Pg.29
A
RTICLE 8

OBLIGAT

. | IONS OF

4, THE
AUTHOR

H,ﬁ,ﬁ_\T

The Authority shall ensure that it
shall provide and facilitate the
space to park the Ambulances.

Please confirm safety of ambulances in such
parking places is the responsibility of authority
or SP

SA. Part

% A
RECLE 5

TN AND
PAYMEN
il TO
SERVIC
E

Heazome

PROVID
ER

Il Pg.Ze

Base Location shall be the
location where the ALS
Ambulance is specified to be
parked

What if an ambulance is on th way back from
previous assignment and still hasn't reached
the 'base location'? "Base Location" should be
the location where the ambulance was when it
received the assignment call from ARC or in
absence of such scenario its "default base
location".

Schedule
i
Page.18
S
chedule

For the purpose of this
Agreement, Emergency Calls is
defined all calls for providing ALS
Ambulance request requiring the
response as per the Standard

Please clarify on role of SP in case of police &
fire emergency calls and appluicability of
penalties here.

s

srefi B2

[ ad
P, TS
L

il

No Change.

Please refer to Corrigendum-| uploaded in
the form of RFP on 20.03.2021.

Please refer to Corrigendum-| uploaded in
the form of RFP on 20.03.2021.
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nce ¢

refuse or is the ARC expected to use his

Part of Text provided in RFP Clarificati ght with justification, if any

RFP : L . . o e
3 Operating Protocols for ARC

Performa approved by the Authority. It shall

nce exclude all hoax calls, repeat call,

Standard crank calls, calls without address

s and of patient, other emergency calls

Operatin like police & fire and calls i

g

Protocols
| Schedule Hospital to home transfers are | Are calls for such transfers to be rejected by the | No Change.
._@m.,.\@. considered out of the scope of | ARC? and even when directed by the CMO /

Toss, . services that the Service Provider | Nodal Person / District Authority? Are all calls

chedule - can provide. by CMO / Nodal person / District Authority

3 considered as valid calls for providing ALS

m$a93m Ambulances or does the ARC have the right to

specified in respect thereof, and

Authority. In addition to the Authority
paying the Damages to the Service

Standard discretion to decide in such cases.
&S <8an
e gratin
LT
%> | Protocols
Service Upon satisfaction of all Conditions | In the event the Authority issues instructions for | Please refer to Corrigendum-| uploaded in
Agreeme Precedent by the Service | provision of services even when the Conditions | the form of RFP on 20.03.2021.
nt Provider, the Authority shall | Precedent are not fulfilled can the date of such
Ar subject to terms hereof, forthwith | commencement of services be construed as
ticle 3 declare the Commencement Date | Commencement Date for the purposes of the
_ Service Agreement.
Service In the event that (i) the Authority | ¢« How is the Service Provider expected to | This Clause has been deleted. Please refer
Agreeme does not procure fulfilment or satistfy all the Conditions Precedents | to Corrigendum-I uploaded in the form of
nt waiver of any or all of the expected of him when they are dependent | RFP on 20.03.2021. -
Ar Conditions Precedent set forth in upon the handover of the ALS by the
ticle 3 Clause 3.1.2 within the period




S. |Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N RFP No.
(ii) the delay has not occurred as a Provider, will the Service Provider be
result of breach of this Agreement allowed to correspondingly extend the
by the Service Provider period of 30 days to enable him to carry out
his tasks which are consequent to the
handover of the ALS Ambulances.
* |t is also not clear from the clause how the
Authority will pay these Damages to the

4 Service Provider. Whether it will be by way

aw.w of direct payment or thru setting off against

_;,/ \wcww future Damages of the Service Provider.

% 5. S Tvice 3.1.5.b | the Authority shall pay to the | The Term Concessionaire is not defined in the | This Clause has been deleted. Please refer
I~ Agregme Concessionaire Damages in an | Agreement. This may please be replaced with | to Corrigendum-l uploaded in the form of
. nt T« amount calculated at the rate of | Service Provider. RFP on 20.03.2021.

0.1% (zero point one per cent) of
the Performance Security for each
day's delay until the fulfilment of
such  Conditions  Precedent,
subject to a maximum amount
equal to 25% (ten percent) of the
Performance Security, and upon
. reaching such maximum, the
= Concessionaire may, in its sole
discretion, terminate the
Agreement.
56. | Service 6.1 Ownership of all the Project | In addition to the ALS Response Centre, the | No Change.
Agreeme Facilities (except the ALS | Service Provider is also expected to procure
| | nt Response Centre with its | and install the Medical Equipment in the ALS
Ar hardware and software) utilized | Ambulances which are owned by the Service
ticle 3 for the purposes of the | Provider and for which no payment is being

implementation of the Project shall
at all times vest with the Authority,

made by the Authority. Hence it is not clear how

a9
o _lwall._ TS
v s
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S. | Partof Text provided in RFP Clarification sought with justification, if any | Remarks
and the Service Provider | the Authority can claim ownership of the same.
unconditionally consents to the | This may please be clarified.
same 3 \
57. | Service 6.3 The Service Provider has no right, | As the Service Provider is expected to procure | Please refer to Corrigendum-| uploaded in
Agreeme title or interest or any form of | and install the Medical Equipment the exception | the form of RFP on 20.03.2021.

oy

ownership rights over any of the
Project Facilities (except the ALS
Response Centre with its
hardware and software). It is
hereby clarified that the Service
Provider shall not get any right,
title or interest in the Ambulances
or any equipment and material
provided by Authority under this
Agreement

with regard to the same may also please be
included alongwith the ALS Response Centre
with its H/W & S/W in the definition of Project
Facilities.

Service

nt

5o

Agreeme

Ar

The Service Provider shall ensure
that all the Ambulance and ALS
Response Centre equipment and
technology including software
except for the Manpower that are
procured for the purpose of
providing ALS Ambulance
Services and implementation of
the Project, shall be transferable,
upon the expiry or earlier
Termination of the Agreement, to
Authority without any limitation

and any additional burden,
financial or otherwise on the
Authority

As only the ALS Ambulances are provided by
the Autharity and all the other Facilities are
procured and owned by the Service Provider for
which no separate payment is being made by
the Authority it is not clear on what basis the
Authority expects the Service Provider to
transfer the ALS response Centre equipment &
S/w and the Equipment installed in the ALS
Ambulances as well. The understanding is the
Fixed Fee is being paid for part of the Salary,
insurance & maintenance and other OH etc.
while the Variable Fee is paid on a per KM basis
for the actual services rendered without any
safety net or minimum assurance. There is no
reimbursement for the Capital expenditure
incurred and hence it is not appropriate to claim
these Assets which are not owned by the
Authority, without additional financial burden. At

Please refer to Corrigendum-I uploaded in
the form of RFP on 20.03.2021.
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Agreement, for the purposes of

S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any | Remarks
N RFP No. e _
best these can be transferred at book value as
appearing in the books of the Service Provider
at the discretion of the Service Provider.
59. | Service st I The service provider shall be liable | While the Service Provider is bound to meet this | No Change.
Agreeme to make payment and clear all | obligation if not stated explicitly, delays on the
nt applicable payments / salaries / | part of the Authority in releasing funds against
Ar invoices to its staff and vendors by | the outstanding invoices affects adversely the
ticle 7 7th day of every month Service Providers ability to meet this obligation.
Suggest the following be added to take care of
%5 this contingency "......7th day of every month,
. m@q subject to the Authority releasing payment 80%
/,v o of Invoice value on schedule as set out in
U, Clause 5.7 hereinabove
60. | Service, | 7.1.12 [ The Service Provider shall replace | As the Insurance claim will be settled in favour | Please refer to 7.1.24 of the Part ] (Service
4 Agreemé®, the ALS Ambulance in case of | of the Authority, the replacement of the Agreement)
o“@“ﬁ ) total loss due to accident at its own | Ambulance by the Service Provider will be
%o Ar cost feasible only upon the Authority paying the
:o_m@m“, proceeds of the claim to the Service Provider.
o This clause may be suitably amended as
follows "....at its own cost, upon the Authority
G discharging the insurance proceeds in favour of
Qi ¥ the Service provider"
@ﬂﬁg 7.1.21 | The Service Provider | Same as stated earlier with regard to Project | No Change
Agreenie acknowledges and accepts that | Facilities. If the Monthly Fee per month were
nt the technology and software that paid based on total cost including Capex this
Ar shall be financed, procured and/or | would be well received. However in this Project
ticle 7 developed by the Service Provider | as the Monthly Fee is based on variable without
shall be provided to the Authority, | any assured minimum or threshold it would not
free of cost, in accordance with the | be financially feasible to agree to such a
provisions of this Service | condition.

%
sl g2
, o S e
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S. | Partof Clause | Text provided in RFP Clarification sought with justification, if any
N RFP No. . s
using the said software for the
ALS Ambulance Service
62.! | Service 15.6 c. | Service Provider shall hand over | As the S/W developed or used in the Project is | No Change
/7t Agreeme all the Project Facilities (including | entirely owned by the Service Provider / 3rd
nt Intellectual Property) to the | Party for which no specific consdiration is paid
Ar Authority by the Authority it may not be feasible to transfer
% ticle 15 the IPR
/.u,/ e cw%m. Service 15,7, Service Provider shall hand over | Same comment as Clause 15.6 ¢ above No Change
m/ﬂ/ a\m&ww.pmﬂmmam all the Project Facilities (including
'\ 1 6, Intellectual Property) to the
& B 5 Ar Authority
ticle 15 _
64.4] Service | %1.27 |A list of each and every | Please define "Emergency Response Zone" This Clause has been deleted. Please refer
@?@\wmam emergency call received from to Corrigendum-I uploaded in the form of
nt %, ARC for which Service Provider RFP on 20.03.2021.
Al did not meet the response time
standard for each Emergency
Response Zone
oM 4.2.2 .Emergency Response Zone | Please define "meeting trauma criteria” and its | Please refer to Clause 4.2 (2) (lll) of Part I
PRl where there was a *m__cqw to | linkage to damages, if any. (Schedules to the draft of Service
properly  record all  fimes Agreement) of Corrigendum-l uploaded in
necessary to determine the the form of RFP on 20.03.2021
response time; and, for patients eSS
o meeting trauma criteria..
_ 66. | Part I |5.21 This amount shall be payable as | Is there any qualification criteria for distance | Please refer to Clause 5.6 (Pg.21) of Part-lI
Service (d) per Clause 5.6 below for the | covered/completed trips? If yes, please share | (Service Agreement) of Corrigendum-I
>mam3m distance covered... the same. uploaded in the form of RFP on 20.03.2021
n
67. |Part 1l: | 586 ...distance covered to reach to | If an ALS reaches the pickup location based on | Please refer to Clause 5.6 (Pg.22) of Part-lI
Service assigned pick up location plus the | a call received at ARC and the patient transfer

distance covered from assigned

doesn't happen, is this trip billable?

(Service Agreement) of Corrigendum-I
uploaded in the form of RFP on 20.03.2021
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National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for

“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of

ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1500 hours of 18.02.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Complex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 19.02.2021 at 1600 Hours.

Mission Director




National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for

“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of
ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1500 hours of 04.03.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Complex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 05.03.2021 at 1600 Hours.

Mission Director




National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for

“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of
ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1500 hours of 25.03.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Complex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 26.03.2021 at 1600 Hours.

o
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Mission Director




National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for
“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of
ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1500 hours of 08.04.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Comp]ex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 09.04.2021 at 1600 Hours.

A pre bid meeting has been scheduled at 02.30 pm on 30" March 2021 through the below zoom
link-

NHM UP LUCKNOW is inviting you to a scheduled Zoom meeting.
Topic: Pre-Bid for ALS Ambulance Tender
Time: Mar 30, 2021 02:30 PM India
Join Zoom Meeting
https://zoom.us/j/92891473600?pwd=TnhlYTR4ekoya3BOZmZXQlkxdXExdz09
Meeting ID: 928 9147 3600
Passcode: 526905
One tap mobile
+13126266799,,928914736004#,,,,*526905# US (Chicago)
+13462487799,,92891473600#,,,,¥526905# US (Houston)
Dial by your location
+1 312 626 6799 US (Chicago)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
+1 929 205 6099 US (New York) f
+1 253 215 8782 US (Tacoma) . o}lé,.
+1 301 715 8592 US (Washington DC) {}f
Meeting ID; 9289147 3600
Passcode: 526905 3 &
Find your local number: https:f’fzoom.LlSa’LI{&%VéZiXL&

. o s
,.,-_7/ . g & S S/D
0\ . 5 & &
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National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for

“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of
ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1700 hours of 19.04.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Complex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 20.04.2021 at 1600 Hours.

Mission Director




National Health Mission, Uttar Pradesh
SPMU Office, Vishal Complex, 19-A. Vidhan Sabha Marg
Lucknow (Uttar Pradesh) India - 226001
Phone: 0522 — 2237496, 2237522

Date extension Notice for

“Tender for Selection of Service Provider for Implementation, Operations and Maintenance of
ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh”

Online e-Bids invitation for Selection of Service Provider for Implementation, Operations
and Maintenance of ADVANCE LIFE SUPPORT (ALS) Ambulance service in Uttar Pradesh has
been extended up to 1700 hours of 26.04.2021, due to unavoidable circumstances.

The e-Bids shall be opened at SIFPSA Meeting hall, Vishal Complex, 19-A. Vidhan Sabha

Marg, Lucknow, UP on 27.04.2021 at 1600 Hours.

Mission Director




SCHEDULE 14: Request for Proposal

REQUEST FOR PROPOSAL (RFP)
For

Implementation, Operation and Maintenance of Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

Bid Réf. No.: 287/SPUM/NHM/EMTS/ALS/20-21

BID DOCUMENT

VOLUME -1
INSTRUCTION TO BIDDER

Revised RFP post Pre-Bid meeting dated 25.01.2021

March 2021

National Health Mission, Uttar Pradesh
Mission Director, NHM - UP
Vishal Complex, 19-A Vidhan Sabha Marg

Lucknow, U.P., India - 226001

Phone: 0522 — 2237496, 2237522
Fax: 0522 — 2237574, 2237390
Website: http://upnrhm.gov.in

Email: z_d'stenderl.gp@gmail.com




DISCLAIMER

The information contained in this Request for Proposal document (the “RFP”) or
. subsequently provided to Bidder(s), whether verbally or in documentary or any other
form by or on behalf of the Authority or any of its employees or advisors, is provided
to Bidder(s) on the terms and conditions set out in this RFP and such other terms and
conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority to
the prospective Bidders or any other person. The purpose of this RFP is to provide
interested parties with information that may be useful to them in the formulation of
their application for qualification and making their financial offers (“Bids”) pursuant
to this RFP. This RFP includes statements, which reflect various assumptions and
assessments arrived at by the Authority in relation to the Project. Such assumptions,
assessments and statements do not purport to contain all the information that each
Bidder may require. This RFP may not be appropriate for all persons, and it is not
possible for the 'Authority, its employees or advisors to consider the investment
objectives, financial situation and particular needs of each party who reads or uses this
RFP. The assumptions, assessments, statements and information contained in the
Bidding Documents, especially the Feasibility Report, may not be complete, accurate,
adequate or correct. Each Bidder should, therefore, conduct its own investigations and
analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information contained
in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some
of which may depend upon interpretation of law. The information given is not intended
to be an exhaustive account of statutory requirements and should not be regarded as a
complete or authoritative statement of law. The Authority accepts no responsibility for
the accuracy or otherwise for any interpretation or opinion on law expressed herein.

The Authority, its employees and advisors make no representation or warranty and shall
have no liability to any person, including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any
loss, damages, cost or expense which may arise from or be incurred or suffered on
account of anything contained in this RFP or otherwise, including the accuracy,
adequacy, correctness, completeness or reliability of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form part of this
RFP or arising in any way for participationgin this Bid Stage.
o

The Authority also accepts no l:dbig@’ofdny natyre whether resulting from negligence
or otherwise howsoever caused 4\4\\»‘511155 from JB:]!’H'ICC ofany I\?{ddcr upon the statements
contained i in this RFP.
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The Authority may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information, assessment or assumptions
contained in this RFP.

The issue of this RFP does not imply that the Authority is bound to select a Bidder or
to appoint the Selected Bidder, as the case may be, for the Project and the Authority
reserves the right to reject all or any of the Bidders or Bids without assigning any reason
whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage,
delivery fees, expenses associated with any demonstrations or presentations which may
be required by the Authority or any other costs incurred in connection with or relating
to its Bid. All such costs and expenses will remain with the Bidder and the Authority
shall not be liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by a Bidder in preparation or submission of the Bid, regardless of
the conduct or outcome of the Bidding Process.




~ Associate

Authority

Bank Guarantee
Bid(s)

Bidder

Bidding Documents
Bid Due Date
Bidding Process
Bid Security
Conflict of Interest
Consortium
Damages
Document Fee
Enclosures to Bid
e-Procurement Portal
Financial Bid
Financial Capacity
Government

Joint Bidding Agreement
Lead Member

LOA

Lowest Bidder
Project

Rs. or INR

REFP or Request for Proposal
Selected Bidder
Service Provider
Service Agreement
Scheduled Bank
Subject Person
Technical Bid
Technical Capacity
Tie Bid

The words and expressions beginning with capital letters and defined in this document

GLOSSARY

As defined in Clause 2.1.18
As defined in Clause 1.1.1

As defined in Clause 2.19.1

As defined in the Disclaimer
As defined in Clause 1.2.1

As defined in Clause 1.1.7

As defined in Clause 1.1.7

As defined in Clause 1.2.1

As defined in Clause 1.2.4

As defined in Clause 2.2.1 (c)
As defined in Clause 2.2.1 (a)
As defined in Clause 2.2.1 (c)
As defined in Clause 1.2.1

As defined in Clause 2.10.6
As defined in Clause 1.2.1

As defined in Clause 1.2.1

As defined in Clause 2.2.2 (B)
Government of India

As defined in Clause 2.1.15 (g)
As defined in Clause 2.1.15 (c)
As defined in Clause 3.8.5

As defined in Clause 1.2.7 B
As defined in Clause 1.1.1
Indian Rupee

As defined in the Disclaimer
As defined in Clause 3.8.1

As defined in Clause 1.1.3

As defined in Clause 1.1.3

As defined in Clause 2.19.1

As defined in Clause 2.2.1 (c) (i)
As defined in Clause 1.2.1

As defined in Clause 2.2.2 (A)
As defined in Clause 3.8.2

shall, unless repugnant to the context, have the meaning ascribed thereto herein.
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1.1.

1.1.4

SECTION-1
INTRODUCTION
Background
Mission Director, National Health Mission, Uttar Pradesh and Directorate of

Medical & Health Services (the “Authority”) seeks to engage the private sector
in operation of 24X7 Advance Life Support (ALS) Ambulance Services in all

- Districts of Uttar Pradesh, and has decided to carry out the bidding process for

selection of a private entity as the Service Provider to whom the Project may be
awarded.

This Request for Proposal (RFP) is for “Implementation, Operation and
Maintenance of Advanced Life Support (ALS) Ambulance Services in Uttar
Pradesh” (hereinafter referred to as “Project”). .

The scope of services broadly includes implementation, operation and
Maintenance of Advanced Life Support (ALS) Ambulance Services and
detailed thereof is set out at Schedule I.

The Selected Bidder (defined hereinafter) undertakes to incorporate a special
purpose company (the "Service Provider" or “SPV”) under Companies Act
2013 (including all the rules and regulations made thereunder) prior to execution
of the service agreement, which shall be responsible for implementation,
0perafi0n and maintenance of ALS Ambulance Services in accordance with the
provisions of the service agreement of the Project under (the "Service
Agreement") to be entered into between the Service Provider and the Authority
in the form provided by the Authority as part of the Bidding Documents
pursuant hereto. Further, in case the Selected Bidder is a Consortium, it shall
also adhere to the shareholding requirements in respect of its Members as set
out in this RFP,

Intentionally Left Bank

I.1.5 The Service Agreement sets forth the detailed terms and conditions, including

1.1.6

the scope of the Service Provider’s services and obligations.

The statements and explanations contained in this RFP are intended to provide
a better understanding to the B?dde:q about the subject matter of this RFP and
should not be construed o;;unterprctc;sl as limiting in any way or manner the
scope of services and obh@atlons oftﬁe Service Provider set forth in the Service
Agreement or the Auth?Jrlty s rlgshts to amend, alter, Llwn;,c,,Supplcmenl or
clarify the scope of wm k, the \f@reemcnt to be awarded n 1suaht to this RFP or
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1.2.

12,1

the terms thereof or herein contained. Consequently, any omissions, conflicts or
contradictions in the Bidding Documents including this RFP are to be noted,
interpreted and applied appropriately to give effect to this intent, and no claims
in this regard on any account shall be entertained by the Authority.

. The Authority shall receive Bids pursuant to and in accordance with the terms

set forth in this RFP, as modified, altered, amended and clarified from time to
time by the Authority and other documents to be provided by the Authority
pursuant to this RFP (collectively the "Bidding Documents") and all Bids shall
be prepared and submitted in accordance with the terms of this RFP on or before
the bid due date specified in Clause 1.3 for submission of Bids (the “Bid Due
Date™).

Brief description of Bidding Process

There will be no separate Pre-Qualification Stage for short-listing of Bidders.
Bids will be evaluated in two steps, Online bidding process consisting of
submission of a technical bid and a financial bid (both terms are defined
hereafter) (the “Bidding Process") for selection of the Bidder for award of the
Project. The Bidding Documents in its entirety will be available for download
from the website http://etender.up.nic.in (“e-Procurement Portal™) from the
date mentioned in the Clause 1.3. Alternatively, the Bidding Documents can
also be downloaded from the website http://upnrhm.gov.in for the sole purpose
of viewing and it shall not be entertained as valid download of the Bidding
Document. To participate in the Bidding Process, the Bidder should complete
all stages of registration, download from the e-Procurement Portal and final bid
submission through the e-Procurement Portal. Bids which are submitted on the
e-Procurement Portal alone will be accepted by the Authority. The Bidders are
advised to download the Bidding Documents at least one day prior to the Bid
Due Date so as to safeguard their participation and avoid any delay. The Bidders
are advised to upload the Bid sufficiently before the specified time on the Bid
Due Date to avoid any technical issues or malfunction in the network caused by
heavy internet traffic on the Bid Due Date. The Authority shall not be
responsible for any failure, malfunction or breakdown of the e-Procurement
Portal during the Bidding Process, or for any sort of delay or difficulties faced
during submission of the Bid on the e-Procurement Portal. The Bidders are
required to register on e-Procurement Portal. Bidders are required to obtain
digital signature to upload the Technical and Financial bid. Bidders are
requested to visit e-Procurement Portal and refer Appendix [X of this RFP for
the details related to online registration and submission of Bids.

The Bidder shall pay to the Author ity a nong efundable sum of Rs. [30,000]
(Rupees [ Thirty Thousand] Onl{y) by Way Q%PDemdnd Draft or RT (JS or NEFT,

R \ 1 6
i o
vl
o T varesa Pree, e



1522

1.2.3

as the cost of downloading the Bidding Documents (“Document Fee”). The
payment shall be made in the following account:

In favour of: Mission Director, National Health Mission, payable at Lucknow
Account Details for NEFT or RTGS: State Bank of India,

Branch: Civil Secretariat, Vidhan Sabha Marg, Lucknow

IFSC: SBIN0006893; Account number: 30158314481

For the avoidance of doubt, no exemption from payment of Document Fee is
permitted. Further, a scanned attested copy of the receipt of payment of the
Document Fees shall be uploaded by the Bidder along with its Technical Bid on
the e-Procurement Portal and the hard copy of such receipt shall also be
submitted along with the physical submission of the Technical Bid.

Eligibility and qualification of the bidder (The “Bidder”, which expression
shall, unless repugnant to the context, include the Members of the Consortium)
will be first examined based on the details submitted (“Technical Bid”) with
respect to eligibility and qualifications criteria prescribed in this RFP. The
financial bid submitted online (“Financial Bid”) of only those Bidders whose
Technical Bids are substantially responsive to eligibility and qualifications
requirements as per this RFP shall be opened. For avoidance of doubt, it is
clarified that Financial Bid has to be submitted online only. No physical hard
copy of Financial Bid is to be submitted by the Bidders.

GOI has issued guidelines (see Annexure-VI of Appendix IA of RFP) for
qualification of bidders seeking to acquire stakes in any public sector enterprise
through the process of disinvestment. These guide]ines shall apply mutatis
mutandis to this Bidding Process. The Authority shall be entitled to disqualify
any Bidder in accordance with the aforesaid guidelines at any stage of the
Bidding Process.

Bidder must follow the server time that is being displayed on bidder’s dashboard
at the top of the e-Procurement Portal, which shall be considered valid for all
actions of requesting, bid submission and bid opening etc.

Interested bidders are being called upon to submit their Bid in accordance with
the terms specified in this Bidding Document. The Bid shall be valid for a period
of 180 (one hundred and eighty) da_dgs from the Bid Due Date.
o§

The complete Bidding Docu@nts 111014;}4:1g the Service Agreement for the
Project is enclosed for the. J.J&‘tddels The&afbl esaid documents and any addenda
issued subsequent to th]Ai‘J RFP w1l]§hc deemed to form part oathe Bidding
Documenls &*’ S
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1.2.4

1:2.5

1.2.6

1.2.7

The Bidder is required to deposit, along with its Bid, a Bid Security of Rs. INR
20,000,000 /- (Rupees Two Crore only) (the "Bid Security"), refundable not
later than 240 (twd hundred and forty) days from the Bid Due Date, except in
the case of the Selected Bidder whose Bid Security shall be retained till it has
provided a Performance Security under the Service Agreement.. The Bidders
will have to provide Bid Security in the form of a bank guarantee from a
nationalized bank or a Scheduled Bank in India (defined hereafter) at Uttar
Pradesh which is acceptable to the Authority. The bank guarantee to be provided
shall have a validity period not less than 240 (two hundred and forty) days from
the Bid Due Date, exclusive of a claim period of 60 (sixty) days, and may be
extended as may be mutually agreed between the Authority and the Bidder from
time to time. The Bid shall be summarily rejected, if it is not accompanied by
the Bid Security. The format for Bank Guarantee has been provided in Appendix
IT of this RFP. It is hereby instructed that the Bidders are to submit a scanned
copy of the Bid Security along with the soft copy submission of the Technical
Bid on the e-Procurement Portal. The Bidder(s) shall also submit the original
Bid Security (in the form of Bank Guarantee as per the format prescribed in this
RFP) in hard copy.

The Bidders are advised to examine the Project in greater detail, and to carry
out, at their cost, such studies as may be required for submitting their respective
Bids for award of the contract including implementation of the Project.

As part of the Bidding Documents, the Authority will provide a Service
Agreement prepared by the Authority and such other information
pertaining/relevant to the Project available with it.

Bid Parameter and Commercial Arrangements

The Authority shall provide minimum lumpsum amount of INR 1.25 Crore
(Rupees One Crore Twenty Five Lakhs) per month (“Fixed Fee”) for overhead
expenses such as the salary, insurance, maintenance and the Service Provider
shall ensure that:

i. All ALS Ambulances are in Satisfactory Working Condition and in
accordance with Good Industry Practice after allowing 5% non-
operational Ambulances on any given day;

ii.  In case the non-operational ALS Ambulances are more than 5%, then
there would be proportionate deduction from the Fixed Fee, for every
percentage (%) shortfall below the threshold limit of 95% availability
of ALS Ambulance. X

iii.  An ALS Ambulance w‘hlch does ﬁ(@t‘ undertake any trip on a given day
shall be conqldeled\as unavml&ble unless it furnishes a dq%hmenlary

proof under thcbgbg,natme of tsh(.« con ed CMO M% Lo 1hc effect that
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the ALS Ambulance was available, but no trip was assigned.

. B. Financial Bid shall be invited under the RFP on the basis of Lowest rate per

1.2.8
1.2.9

KM required by the Bidder for implementing the Project (hereinafter referred
to as “Financial Quote™).The utilization data of the last 17 months of ALS
Ambulances is provided in Schedule 6D of this RFP.

The Agreement Period is pre-determined, as indicated in the Service
Agreement. The Lowest Financial Quote shall constitute the sole criteria for
shortlisting the qualified and responsive Bidder. Subject to Clause 2.15, the
Project will be awarded to the Bidder quoting the Lowest Financial Quote. In
this RFP, the term "Lowest Bidder" shall mean the Bidder who is offering the
Lowest Financial Quote.

The Financial Bid of the Bidder should take into consideration all the expenses
incurred or likely to be incurred for the operation of ALS across the State. The
Expenses shall include the total expenditure in respect of procuring such
equipment for the ALS ambulances as is required to be procured by the Service
Provider during the Agreement Period; the capital expenditure for the ALS
Response Centre like hardware, software, furniture, fixture etc; expenses
incurred for developing/ obtaining standard operating protocols and procedure
documents, all replacement in the ALS Ambulance including tracking/
monitoring/ trip reporting devices/software, district mapping, drugs,
consumables; and any other related costs. Equipment requirement in the ALS
Response Centre shall be based on average monthly calls for the last 12
(twelve) months + 15% (fifteen per cent) excess of it may be considered for the
equipment to be installed. It is hereby clarified that all cost shall be borne by
the Service Provider and cost relating to incoming calls shall be borne by the
Authority.

. The average total monthly calls for the last 12 months have been provided as
Schedule VIII. The Service Provider shall at its own discretion design the IT
infrastructure so as to meet the minimum service delivery outcome.

The Financial Bid should be inclusive of all applicable taxes other than the
GST. GST, if any, shall be payabl%’by the Nodal Authority as per the prevailing

rate on the date of Invoice. &
N
& S
Intentionally Left Blank. Q‘;QQ &
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3 ofthis RFP, be invited to match the Bid submitted by the Lowest Bidder in case
~such Lowest Bidder withdraws before issuance of LOI or is not selected for any
reason. In the event that none of the other Bidders match the Bid of the Lowest
Bidder, the Authority may, in its discretion, either invite fresh Bids from the all
Bidders or annul the Bidding Process.
1.2.10 Other details of the process to be followed under this Bidding Process and the
terms thereof are laid down in this RFP.
1.2.11 Any queries or request for additional information concerning this RFP shall be
- submitted through e-mail to the officer designated in Clause 2.11.5 below. The
e-mail shall clearly bear the following subject:

"Queries/Request for Implementation, Operation and Maintenance of
Advanced Life Support (ALS) Ambulance Services in Uttar Pradesh”

The pre-bid queries should be submitted in the format specified below to be
considered for response and they should be submitted in MS-Excel format. Pre-
bid queries not submitted in the prescribed format shall not be responded to:

[ Clarification
 sought with

1.3.  Schedule of e-Procurement Activities
Please refer to the timeline as uploaded on the e-tender portal. However, the
Authority may, at its own discretion, revise or extend the timelines.

10
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2.1.6

SECTION-2
INSTRUCTION TO BIDDERS

GENERAL
General terms of Bidding

No Bidder shall submit more than one Bid for the Project. A Bidder bidding
individually or as a Member of a Consortium shall not be entitled to submit
another Bid either individually or as a Member of any Consortium, as the case
may be.

Intentionally Left Blank.

Unless the context otherwise requires, the terms not defined in this RFP, but
defined in the Service Agreement shall have meaning assigned thereto in the
Service Agreement.

Notwithstanding anything to the contrary contained in this RFP, the detailed
terms specified in the Draft Service Agreement shall have an overriding effect;
provided, however, that any conditions or obligations imposed on the Bidder
hereunder shall continue to have effect in addition to its obligations under the
Service Agreement.

The Bid shall be furnished in the format prescribed in this RFP. The Technical
Bid shall be as per Appendix IA and the Financial Bid (to be submitted online
only) shall be as per Appendix IB of the RFP. The Financial Bid shall be
indicated clearly in figures as per the format provided in Appendix IB and shall
be signed by the Bidder’s authorised signatory.

The Bidder shall deposit a Bid Security of INR 20,000,000/~ (Rupees two crore
only) for the Project, in accordance with the provisions of this RFP. The Bidder
has to provide the Bid Security in favour of Managing Director, National Health
Mission, payable at Lucknow, in the form of a Bank Guarantee, acceptable to
the Authority, as per format at Appendix II.

The validity period of the Bank Guarantee shall not be less than 240 (Two
Hundred and Forty) days from the Bid Due Date with a claim period of 60
(Sixty) days and may be exterfaed as may be mutually agreed between the
Authority and the Bidder tromltlme to time. The Bid shall be summarily rejected
if it is not agwmpamed “by the B])H Security. The Bid Security shall be
refundable not later thd{.}’240 (twg,hundred and forty) days from the Bid Due
Date except in the cqsc of the &lccted Bidder, who’s Bid Sccurlty shall be

11



2.1.10

2.1.11

2.1.12

2113

2.1.14

retained till the Selected Bidder has provided the Performance Security under
the Service Agreement.

The Bidder should submit a power of attorney as per the format as specified in
Appendix II1, duly supported by a charter document or board resolution in
favour of executant authorizing the signatory of the Bid to commit the Bidder.

In case the Bidder is a Consortium, the Members thereof should furnish a power
of attorney in favour of any Member, which Member shall thereafter be
identified as the Lead Member, in the format as specified in Appendix IV!, duly
supported by a charter document or board resolution in favour of executant. In
case the Bidder is a Consortium, Joint Bidding Agreement in the format as
specified in Appendix V shall be submitted by the Bidder.

Any condition or qualification or any other stipulation contained in the Bid shall
render the Bid liable to rejection as a non-responsive Bid.

The Bid and all communications in relation to or concerning the Bidding
Documents and the Bid shall be in English language.

The Bidding Documents including this RFP and all attached documents,
provided by the Authority are and shall remain or become the property of the
Authority and are transmitted to the Bidders solely for the purpose of
preparation and the submission of a Bid in accordance herewith. Bidders are to
treat all information as strictly confidential and shall not use it for any purpose
other than for preparation and submission of their Bid. The provisions of this
Clause 2.1.12 shall also apply mutatis mutandis to Bids and all other documents
submitted by the Bidders, and the Authority will not return to the Bidders any
Bid, document or any information provided along therewith.

This RFP is not transferable.

Any award of Project pursuant to this RFP shall be subject to the terms of
Bidding Documents.

2.1.15 A Bidder may either be a company incorporated in India or be a society or a trust

incorporated under applicable governing laws; or any combination of them.
Whether the Bidder is a single entity or consortium of entities, it shall be
required to form a Special Purpose Vehicle (SPV) by way of a company under

' In case

of a Consortium, the Members should submit a Power of Attorney in favour of the other Member

as per the format as Appendix 1V. Such Member shall thereafier be identified as the Lead Member. The
Lead Member should submit a power of Attorney as per the format in Appendix I1I, authorising the
signatory of the Application. Members of the Gonsortium need not submit Power of Attorney as per the

Jormat at Appendix 111, authorvising the signatory of the Application.

12
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the Companies Act 2013, to act as the Service Provider and execute the Service
Agreement to implement the Project. In case the Selected Bidder is a
Consortium, it shall, in addition to forming an SPV, comply with the following
additional requirements:

(a)

(b)

(©)

(d)

(®)

®

(8)

number of Members in a Consortium shall not exceed 2 (two). However,
none of the Members in a Consortium should be under any sort of
ineligibility under the Bidding Documents;

subject to the provisions of clause (a) above, the Bid should contain the
information required for each Member of the Consortium;

Members of the Consortium shall nominate one Member as the lead
member (the “Lead Member”), who shall have an equity share holding
of at least 51% (fifty-one per cent) of the paid up and subscribed equity
of the SPV. The nomination(s) shall be supported by a Power of
Attorney, as per the format at Appendix IV, signed by the other member
of the Consortium (“Other Member”);

the Bid should include a brief description of the roles and
responsibilities of individual Members;

an individual Bidder cannot at the same time be a Member of any other
Consortium applying for RFP. Further, a Member of a particular
Consortium cannot be a Member of any other Consortium applying for
RFP;

the Members of a Consortium shall form an appropriate SPV to execute
the Project, if awarded to the Consortium;

Members of the Consortium shall enter into a binding Joint Bidding
Agreement, in the form specified at Appendix V (the “Joint Bidding
Agreement”), for the purpose of submitting a Bid. The Joint Bidding
Agreement, to be submitted along with the Bid, shall, inter alia:

(i) convey the intent to form an SPV, solely for the purpose of
domiciling the Project and no other purpose, with shareholding/
ownership equity con};mtment(s) in accordance with this RFP,
which would enter mfo the Service Agreement and subsequently
perform all the Objlgatlons aftthe Service Provider in terms of the
Service Agleelqem in caserb the right to undertake the Project is

“awarded to the Con%omgm,




(ii) clearly outline the proposed roles and responsibilities, if any, of
cach Member;

(iii) commit the minimum equity stake to be held by each Member;

(iv) commit that the Other Member, whose experience will be evaluated
for the purposes of this RFP, shall subscribe to at least 26% (twenty
six per cent) of the paid up and subscribed equity of the SPV and
shall further commit that the Other Member, for a period of 5 (five)
years from Commencement Date, hold equity share capital not less
than 26% (twenty six per cent) of the subscribed and paid up equity
share capital of the Service Provider;

(v) Lead Member of the Consortium undertake that it shall hold at least
51% (fifty-one per cent) of the subscribed and paid up equity of the
SPV at all times until the fifth anniversary of the Commencement
Date; and

(vi) include a statement to the effect that all Members of the Consortium
shall be liable jointly and severally for all obligations of the Service
Provider in relation to the Project until the Commencement Date.

(h) except as provided under this RFP and the Bidding Documents, there
shall not be any amendment to the Joint Bidding Agreement without the
prior written consent of the Authority.

2.1.16 Any entity which has been barred by the Central/ State Government, or any
entity controlled by it, from participating in any project, and the bar subsists as
on the date of Bid, would not be eligible to submit a Bid, either individually or
as Member of a Consortium.

2.1.17 A Bidder including any Member of the Consortium or Associate should, in the
last 3 (three) years, have neither failed to perform on any contract, as evidenced
by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award against the Bidder, Member of the
Consortium or Associate, as the case may be, nor has been expelled from any
project or contract by any publlc entity, nor has abandoned or refused to perform
its obligation under any cogﬁact nor has manifested (in writing or otherwise)
its intention towards %ud@ébandonmént or refusal, nor have had any contract
terminated prematurely ng any public entity for breach by such Bidder, Member
of the Consortium or /"\&boualc..
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2.1.18

2.1:19

2.1.20

In computing the Technical Capacity and Financial Capacity of the Bidder/
Consortium Members under Clauses 2.2.2 (A) and 2.2.2 (B), the Technical
Capacity and Financial Capacity of their respective Associates would also be
eligible hereunder.

For purposes of this RFP, the term “Associate” and “Control” shall have the
meaning given to it in the Explanation of Clause 2.2.1.

It is clarified that a certificate from a qualified external auditor who audits the
book of accounts of the Bidder or the Consortium Member shall be provided to
demonstrate that a person is an Associate of the Bidder or the Consortium as the
case may be.

The following conditions shall be adhered to while submitting a Bid:

(a) Bidders should attach clearly marked and referenced continuation sheets
in the event that the space provided in the prescribed forms in the
Appendices/ Annexures is insufficient. Alternatively, Bidders may
format the prescribed forms making due provision for incorporation of
the requested information;

(b) information supplied by a Bidder (or other constituent Member if the
Bidder is a Consortium) must apply to the Bidder, Member or Associate
named in the Bid and not, unless specifically requested, to other
associated companies or firms;

(c) in responding to the RFP submissions, Bidders should demonstrate their
capabilities in accordance with Section 3 below; and

(d) in case the Bidder is a Consortium, each Member should substantially
satisfy the RFP requirements to the extent specified herein.

Without prejudice to the provisions of Clause 2.2.1A, the Bidders shall comply
with the following provisions:

(a) where, on the date of the Bid, not less than 25% (twenty five percent) of
the aggregate issued, subscribed and paid up equity share capital in a
Bidder or its Member is held by persons resident outside India or where
an Bidder or its Member is controlled by persons resident outside India;

S

(b) ifatany subsequcn‘gﬁ?tage after, the date of the Bid, there is an acquisition
of not less thans 25% (twgn\iy five percent) of thg gregate issued,
subscribed and paid up{g%qu:ty share capital %c céﬁtlol by persons
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resident outside India, in or of the Bidder or its Member; then the
eligibility of such Bidder shall be subject to approval of the Authority
from national security and public interest perspective. The decision of
the Authority in this behalf shall be final and conclusive and binding on
the Bidder. :

The holding or acquisition of equity or control, as above, shall include
direct or indirect holding/ acquisition, including by transfer, of the direct
or indirect legal or beneficial ownership or control, by persons acting for
themselves or in concert and in determining such holding or acquisition,
the Authority shall be guided by the principles, precedents and
definitions contained in the Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers) Regulations, 2011, or
any substitute thereof, as in force on the date of such acquisition.

The Bidder shall promptly inform the Authority of any change in the
shareholding, as above, and failure to do so shall render the Bidder liable
for disqualification from the Bidding Process.

While evaluating applications, regard will be paid to national defence
and security considerations.

Offer received from any Bidder may be summarily rejected on national
security consideration without any intimation thereof to the bidder.

The Bidders will be obliged to protect the national interests like national
security whenever necessary and required, and also honour priority
orders of Central Government, in this regard. The Bidders will also abide
by the various statutory requirements on the protection of the
environment, anti-pollution measures, safety, conservancy etc., and also
abide by the directives issued by the Government of India in this regard
from time to time.

2.1.21 Notwithstanding anything to the contrary contained herein, in the event that the
Bid Due Date falls within 3 (three) months of the closing of the latest financial
year of a Bidder, it shall ignore such financial year for the purposes of its Bid
and furnish all its information and certification with reference to the 3 (three)
years preceding its latest financial year. For the avoidance of doubt, financial
year shall, for the purposes of a Bid hereunder, mean the accounting year
followed by the Bidder in the course of its normal business.

2.2 Eligibility and qualiﬁcati(lm'.:‘requiremen ts of Bidder

72 ! _r'{:l
2.2.1  For determining the clig«igility of Bidder the following shall app_l)gﬁ;%;? ’,LI__'.'."IT{') '
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(a) The Bidder may be a single entity or a group of entities (the
“Consortium”), coming together to implement the P]OjGCt However,
no Bidder applying individually or as a Member of a Consortium, as the

- case may be, can be Member of another.Bidder. The term Bidder used
herein would apply to both a single entity and a Consortium.

(b) Bidder may be a permitted entity or any combination of them with a
formal intent to enter into a Joint Bidding Agreement or under an
existing agreement to form a Consortium. A Consortium shall be
eligible for consideration subject to the conditions set out in Clause
2:1.15.

(c) A Bidder shall not have a conflict of interest (the “Conflict of Interest”)
that affects the Bidding Process. Any Bidder found to have a Conflict of
Interest shall be disqualified. In the event of disqualification, the
Authority shall be entitled to forfeit and appropriate the Bid Security or
equivalent amount from the Performance Security, as the case may be,
as mutually agreed genuine pre-estimated loss and damage likely to be
suffered and incurred by the Authority and not by way of penalty for,
inter alia, the time, cost and effort of the Authority, including
consideration of such Bidder’s proposal (the “Damages”), without
prejudice to any other right or remedy that may be available to the
Authority under the Bidding Documents and/or the Service Agreement
or otherwise. Without limiting the generality of the above, a Bidder shall
be deemed to have a Conflict of Interest affecting the Bidding Process,
if:

(i) The Bidder, its Member or Associate (or any constituent thereof)
and any other Bidder, its Member or any Associate thereof (or
any constituent thereof) have common controlling shareholders
or other ownership interest; provided that this disqualification
shall not apply in cases where the shareholding of a Bidder, its
Member or an Associate thereof (or any shareholder thereof
having a shareholding of more than 25% (Twenty five percent)
of the paid up and subscribed capital; of such Bidder, Member
or Associate, as the case may be) in the other Bidder, its Member
or Associate, is not more than 25% (Twenty five percent) of the
subscribed and paid up equity share capital thereof; provided
further that this disqualification shall not apply to any ownership
by a bank, insurance company,"pension fund or a public financial
institution referred to in, Sectlon 2(732)“)\ of the Companies Act,
2013. For the pmpq#es of tlus‘“*CEausa 2.2.1(c), indirect
_shdleholdmﬂ held . Qhrough 0:@;‘%} more. l1:5;ltclmcdlatc persons

.;‘ 2 ngg:’ c','!:} v 17

(T e
o \,,Qﬂj' Q@t&%/ ( C:_?‘/ ¥ ﬁ})

- P gl { e go
‘ T 5 \ =~ 0S fFrers (e
’ /(‘-{Y.\ b e e & :& P v e, sres




(ii)

(iif)

(iv)

(V)

(vi)

Explanation:

shall be computed as.follows: (aa) where any intermediary is
controlled by a person through management control or
otherwise, the entire shareholding held by such controlled
intermediary in any other person (the “Subject Person”) shall
be taken into account for computing the shareholding of such
controlling person in the Subject Person; and (bb) subject always
to sub-clause (aa) above, where a person does not exercise
control over an intermediary, which has sharcholding in the
Subject Person, the computation of indirect shareholding of such
person in the Subject Person shall be undertaken on a
proportionate basis; provided, however, that no such
shareholding shall be reckoned under this sub-clause (bb) if the
shareholding of such person in the intermediary is less than 26%
(Twenty six percent) of the subscribed and paid up equity
shareholding of such intermediary; or

a constituent of such Bidder is also a constituent of another
Bidder; or

such Bidder, its Member or any Associate thereof receives or has
received any direct or indirect subsidy, grant, concessional loan
or subordinated debt from any other Bidder, its Member or
Associate, or has provided any such subsidy, grant, concessional
loan or subordinated debt to any other Bidder, its Member or any
Associate thereof; or

such Bidder has the same legal representative for purposes of
this Bid as any other Bidder; or

such Bidder, or any Associate thereof, has a relationship with
another Bidder, or any Associate thereof, directly or through
common third party/ parties, that puts either or both of them in a
position to have access to each other’s information about, or to
influence the Bid of either or each other; or

such Bidder or any Associate thereof has participated as a
consultant to the Authority in the preparation of any documents,
design or technical specifications of the Project.

In case a Bidder is a Consortium, then the term Bidder as used in this Clause

2.2.1, shall include each Member of such Consortium.




For purposes of this RFP, Associate means, in relation to the Bidder/Consortium
Member, a person who controls, is controlled by, or is under the common
control with such Bidder/Consortium Member (the “Associate""). As used in
this definition, the expression “control” means, with respect to a person which
is a company or corporation, the ownership, directly or indirectly, of more than
50% (fifty percent) of the voting shares of such person, and with respect to a
person which is not a company or corporation, the power to direct the
management and policies of such person by operation of law.

(d) A Bidder shall be liable for disqualiﬁcafion and forfeiture of Bid
Security if any legal, financial or technical adviser of the Authority in
relation to the Project is engaged by the Bidder, its Members or any
Associate thereof, as the case may be, in any manner for matters related
to or incidental to such Project during the Bidding Process or subsequent
to the (i) issue of the LOA or (ii) execution of the Service Agreement.
In the event any such adviser is engaged by the Selected Bidder or
Service Provider, as the case may be, after issue of the LOA or execution
of the Service Agreement for matters related or incidental to the Project,
then notwithstanding anything to the contrary contained herein or in the
LOA or the Service Agreement and without prejudice to any other right
or remedy of the Authority, including the forfeiture and appropriation of
the Bid Security or Performance Security, as the case may be, which the
Authority may have thereunder or otherwise, the LOA or the Service
Agreement, as the case may be, shall be liable to be terminated without
the Authority being liable in any manner whatsoever to the Selected
Bidder or Service Provider for the same. For the avoidance of doubt, this
disqualification shall not apply where such adviser was engaged by the
Bidder, its Member or Associate in the past but its assignment expired
or was terminated 6 (six) months prior to the date of issue of RFP for the
Project. Nor will this disqualification apply where such adviser is
engaged after a period of 3 (three) years from the date of Service
Commencement Date of the Project.

Provided that, in case the Authority seeks information / clarification
from a Bidder related to occurrence / non-occurrence of Conflict of
Interest and the Bidders fails to provide such information within a
reasonable time, the Authority shall disqualify the Bidders and encash
the Bid Security as per Clause 2.19.6 and further debar it from
participation in any future procurement process.for a minimum period

of 1 (one) year. .

)

N
2.2.1A While, only entities :eglsle:@? incorporated in India are permitted to submit bid
for the Project, it is clg?’lhcd that«g%q mandated under the Order (Public

P:ocurcment No. 1) daﬁd 23rd .h&giy 2020 issued by the Ministry of Finance,
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Department of Expenditure Public Procurement Division, the Bidder shall not

unless registered with the Competent Authority under the aforesaid Order, be
related to an entity in a country which shares a land border with India, in any of
the following ways.

"Competent Authority" for the purpose of this Clause 2.2.1A means. the
Authority defined in Annex 1 of the Order (Public Procurement No. 1) dated
23rd July 2020 issued by the Ministry of Finance, Department of Expenditure
Public Procurement Division.

"Bidder from a country which shares a land border with India" for the purpose
of this Clause 2.2.1A means: -

a. An entity incorporated, established or registered in such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a
country, or

c. An entity substantially controlled through entities incorporated, established
or registered in such a country; or

d. An entity whose beneficial owner is situated in such a country; or

e. An Indian (or other) agent of such an entity; “agent” for the purposes of this
RFP shall mean a person employed to do any act for another, or to represent
another in dealings with third person; or

f. A natural person who is a citizen of such a country, or

g. A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above categories.

The “beneficial owner” for the purpose of (d) above will be as under:

I; In case of a company, the beneficial owner is the natural person(s), who,
whether acting alone or together, or through one or more juridical
person, has a controlling ownership interest or who exercises control
through other means.

Explanation —

a. "Controlling ownership interest" means ownership of or entitlement
to more than twenty-five per cent. of shares or capital or profits of the
company,

b. "Control" shall include the right to appoint majority of the directors
or to control the management or policy decisions including by virtue of
their shareholding or management rights or shareholders agreements or
voling agreements, ‘

2 In case of an Lmincorpsf)‘\ratcd association or body of individuals, the
beneficial owner is tj@\ natural person(s), who, whether acting alone or
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together, or through one or more juridical person, has ownership of or
entitlement to more than fifteen percent of the property or capital or
profits of such association or body of individuals.

3. . Where no natural person is identified under (1) or (2) above, the
beneficial owner is the relevant natural person who holds the position of
senior managing official.

4. In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with
fifteen percent or more interest in the trust and any other natural person
exercising ultimate effective control over the trust through a chain of
control or ownership.

It is further clarified that the Selected Bidder shall not be allowed to sub-contract
works to any contractor from a country which shares a land border with India
unless such contractor is registered with the Competent Authority as provided in
the aforesaid Order. It is however clarified that, as mentioned in Annex 2 of the
aforesaid Order, the restriction contained in this Clause 2.2.1A will not apply in
respect of those countries (even if sharing a land border with India) to which the
Government of India has extended lines of credit or in which the Government of
India is engaged in development projects.

The updated lists of countries to which lines of credit have been extended or in
which development projects are undertaken are given in the website of the
Ministry of External Affairs.

2.2.2 To be eligible for this RFP a Bidder shall fulfil the following conditions of

eligibility:

(A)  Techmical Capacity: For demonstrating technical capacity and
experience, the Bidder (single entity or consortium of entities, as the case
may be), shall be required to fulfil the following experience criteria’s as
set out at serial number I OR II and also the criteria set out in serial
number III below, (the "Technical Capacity"):

I, (a) The Bidder should have experience of operating and
maintaining fleet of at least 50 (fifty) Ambulances or Mobile
Medical Unit in a single project for a continuous period of 365
days in the last 1(one) financial year immediately preceding the
Bid Due Date. Further, it is clarified that in case the Bidder is a
Single entity or in case the Bidder is a Consortium of entities, then
the single or the Lead Megmber, as the case may be, shall be
required to fully meet lhiﬁﬁ” echnical Capacity.
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[I.  (a) The Bidder should have an experience of (a) operating fleet of
at least 100 Vehicles for a continuous period of 365 days in the
last 1 (one) financial year immediately preceding the Bid Due
Date. Further, it is clarified that in case the Bidder is a single entity
or in case the Bidder is a Consortium of entities, then the single
entity or the Lead Member, as the case may be, shall be required
to fully meet this Technical Capacity.

AND

(b) Experience in supplying, supervising, training and
management of at least 100 Skilled Manpower in Health Care
during the last 1 (one) financial year preceding the Bid Due Date.
Further, it is clarified that in case the Bidder is a single entity or
in case the Bidder is a Consortium of entities, then the single entity
or the Other Member, as the case may be, shall be required to fully
meet this Technical Capacity.

AND

1II. The Bidder shall have experience of setting up and operating an
Emergency Response Centre supported by a Call Centre of at least
5 (five) seats, for 3 (three) financial years during the last 5 (five)
years preceding the Bid Due Date. Further, it is clarified that in
case the Bidder is a single entity or in case the Bidder is a
Consortium of entities, then the single entity or the Other
Member, as the case may be, shall be required to fully meet this
Technical Capacity.

For the purpose of this Clause 2.2.2(A), the capitalised term “Ambulance”
shall mean and refer to; a vehicle equipped for taking sick or injured people to
and from hospital, especially in emergencies.

For the purpose of this Clause 2.2.2(A), the capitalised term “Skilled
Manpower in Health Care” shall mean and refer to Staff nurse with diploma
in nursing from a recognised institute & registered with Indian Nursing
Council/ Uttar Pradesh State Medical Faculty OR EMT-Advanced professional
with certificate course from recognised institute and 2 (two) years of
experience. Service Provider shall ensure that manpower are adequately
trained.

.The experience should be in managing emergency cases. All Skilled
Manpower in Healthcare shall have the qualifications specified above and shall
be trained in EMT (Basic). &

For the purpose of this CIause_@%Q(A) thes capitalised term “Vehicle” shall

. N A :

mean and refer to; motorized fur- or higligr-wheel passenger vehicle used and
registered as a commercial 4 sscnget_‘rggaehiclc in the name of the Bidder and

Lead Member (in casclé@"f Conso@mn). The Bidder/ Lead Member for
> o




- demonstrating this experience shall be required to furnish valid vehicles permits
~ as evidence thereof.

Clause 2.2.3 (b) & (c) provide for documentary evidences required to be
furnished by the Bidder to demonstlate the fulfilment of the chhmcal
© Capacity.

(B)  Financial Capacity:

The Bidder (single entity or consortium of entities, as the case may be)
shall be required to demonstrate and fulfil average annual turnover of at
least Rs. 18 Crores during the last 3 (three) financial years immediately
preceding the Bid Due Date. The Bidder shall have a positive net worth
at the end of the last financial year inmediately preceding the Bid Due
Date. Further, it is clarified in case the Bidder is a Consortium of entities,
the Lead Member thereof shall be required to fully meet this Financial
Capacity.

The financial capacity mentioned above shall be referred to as the
“Financial Capacity”.

In case of a Consortium, L.ead Member of the Consortium undertake that
it shall hold at least 51% (fifty-one per cent) of the subscribed and paid
up equity of the SPV at all times until expiry of the Agreement Period
and the Other Member, whose experience will be evaluated for the
purposes of this RFP, shall subscribe to at least 26% (twenty six per cent)
of the paid up and subscribed equity of the SPV until the expiry of the
Agreement Period. The Consortium Member shall collectively
undertake that they shall hold at least 100% (hundred per cent) of the
subscribed and paid up equity of the SPV at all times until the expiry of
the Agreement Period.

2.2.3 The Bidders shall enclose with its Technical Bid, to be submitted as per the format
at Appendix 1A, complete with its Annexures, the following:

(a) Certificate(s) from statutory auditors/ chartered accountant of the Bidder or its
Associates, as the case may be, specifying the Turnover and Networth of the
Bidder, as mentioned in Clause 2.2.2 (B), along with copies of Bidder’s duly
audited balance sheet and pr oﬁt and loss statement for preceding 3 (three)
financial years. For the purposes oi this RFP, the term “Networth” means:

& S
i In case the Bidder is a, dompany ﬂ’u, aggregate value of the paid-up share

capital and all free reserves crec@é’d out of the profits and securities premium
.account,, after dedyctmg tll%mggregdte value of the accumulated losses,
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deferred expenditure and miscellaneous expenditure not written off, as per
the audited balance sheet, but does not include reserves created out of
revaluation of assets, write — back of depreciation and amalgamation;

ii. In all other cases: Total of paid-up capital and free reserves, less intangible
assets as per the latest Audited Balance Sheet or account statement certified
by a registered chartered accountant/ statutory auditor.

For the purposes of this RFP, “Turnover” means:

The aggregate value of the realization of amount made by the sale, supply or
distribution of goods and/or on account of services rendered by the company
during a financial year. For the avoidance of doubt, it is clarified that it shall not
include interest earned from financial instruments.

(b) The Bidder shall provide documentary evidence by way of Statutory

Auditor’s/Chartered Accountant’s certificate or client certificate; And a copy of
executed agreement evidencing the name of trained professional and their
qualification in support of the Bidder fulfilling the given Technical Capacity.

(c) In case the Bidder relies on its credentials as a consortium member in any

2.3

2.4

24.1

242

eligible project, the Bidder shall be required to furnish chartered accountant/
statutory auditor certificate/ client certificate or copy of executed agreement to
demonstrate the claim of the Bidder’s work/ contribution in such joint venture.

Proprietary data

All documents and other information supplied by the Authority or submitted by
a Bidder to the Authority shall remain or become the property of the Authority.
Bidders are to treat all information as strictly confidential and shall not use it
for any purpose other than for preparation and submission of their Bid. The
Authority will not return any Bid or any information provided along therewith.

Number of Bids and Cost of Bidding

No Bidder shall submit more than one Bid for the Project. A Bidder applying
individually or as a Member of a Consortium shall not be entitled to submit
another Bid either individually or as a Member of any Consortium, as the case
may be.

The Bidders shall be responsible 'FQ;E%]I of the costs associated with the
preparation of their Bids and lheuﬁ'ulrmpathh in the Bidding Process. The
Authority will not be i€5p0]1%1b|€.§§l‘ in any way liable for such costs, regardless
of the conduct or outcome of{@ Blddlng P rocess.

F




2.5

2.5

2.5.2

2453

2.6

2.6.1

Site visit and verification of information

Bidders are encouraged to submit their respective Bids after visiting the Project
site and ascertaining for themselves the site conditions, location, surroundings,
climate, availability of power, water & other utilities for construction, access to
site, handling and storage of materials, weather data, applicable laws and
regulations, and any other matter considered relevant by them. Bidders are
advised to visit the site and familiarise themselves with the Project with in the
stipulated time of submission of the Bid. No extension of time is likely to be
considered for submission of Bids. '

It shall be deemed that by submitting a Bid, the Bidder has:

(a) made a complete and careful examination of the Bidding Documents;

(b) received all relevant information requested from the Authority;

(c) accepted the risk of inadequacy, error or mistake in the information
provided in the Bidding Documents or furnished by or on behalf of the
Authority relating to any of the matters referred to in Clause 2.5.1 above;

(d) satisfied itself about all matters, things and information including
matters referred to in Clause 2.5.1 hereinabove necessary and required
for submitting an informed Bid, execution of the Project in accordance
with the Bidding Documents and performance of all of its obligations
thereunder;

(e) acknowledged and agreed that inadequacy, lack of completeness or
incorrectness of information provided in the Bidding Documents or
ignorance of any of the matters referred to in Clause 2.5.1 hereinabove
shall not be a basis for any claim for compensation, damages, extension
of time for performance of its obligations, loss of profits etc. from the
Authority, or a ground for termination of the Selv:ce Agreement by the
Service Provider;

(H acknowledged that it does not have a Conflict of Interest; and

(2) agreed to be bound by the undertakings provided by it under and in terms
hereof.

The Authority shall not be liable for any omission, mistake or error in respect
of any of the above or on account of any matter or thing arising out of or
concerning or relating to RFP, including any error or mistake therein or in any
information or data given by the Authority.

Verification and Disqualification

&\"\

The Authority reserves the ng,ht;,’to verify all statements, information and
documents submitted by the Bld@‘er in response to the RFP and the Bidder shall,
when S0 requned by the At&“homy, make available all such information,

n.o,rg
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2.6.3

B.
2.7
i o

evidence and documents as may be necessary for such verification. Any such
verification, or lack of such verification, by the Authority shall not relieve the

_ Bidder of its obligations or liabilities hereunder nor will it affect any rights of

the Authority thereunder.

The Authority reserves the right to reject any Bid and appropriate the Bid

Security if:

(a) at any time, a material misrepresentation is made or uncovered, or

(b)  the Bidder does not provide, within the time specified by the Authority,
the supplemental information sought by the Authority for evaluation of
the Bid.

Such misrepresentation/ improper response shall lead to the disqualification of
the Bidder. If the Bidder is a Consoftium, then the entire Consortium and each
Member of the Consortium may be disqualified/ rejected. If such
disqualification/ rejection occurs after the Bids have been opened and the
Lowest Bidder gets disqualified/ rejected, then the Authority reserves the right
to annul the Bidding Process and invites fresh Bids.

In case it is found during the evaluation or at any time before signing of the
Service Agreement or after its execution and during the period of subsistence
thereof, including the right thereby granted by the Authority, that one or more

* of the eligibility and /or qualification requirements have not been met by the

Bidder, or the Bidder has made material misrepresentation or has given any
materially incorrect or false information, the Bidder shall be disqualified
forthwith if not yet appointed as the Service Provider either by issue of the LOA
orentering into of the Service Agreement, and ifthe Selected Bidder has already
been issued the LOA or the SPV has entered into the Service Agreement, as the
case may be, the same shall, notwithstanding anything to the contrary contained
therein or in this RFP, be liable to be terminated, by a communication in writing
by the Authority to the Selected Bidder or the Service Provider, as the case may
be, without the Authority being liable in any manner whatsoever to the Selected
Bidder or the Service Provider. In such an event, the Authority shall be entitled
to forfeit and appropriate the Bid Security or Performance Security, as the case
may be, as Damages, without prejudice to any other right or remedy that may
be available to the Authority under this RFP, the Bidding Documents, the
Service Agreement or otherwise.

DOCUMENTS

Contents of the RFP =
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2.7.1

2.1.2:

2.8

2.8.1

2.82

This RFP comprises the Disclaimer set forth hereinabove, the contents as listed
below, and will additionally include any Addenda issued in accordance with
Clause 2.9. ;

Invitation for BIDs

Section 1. Introduction

Section 2. Instructions to Bidders
Section 3. Evaluation of Bids

Section 4. Fraud and Corrupt Practices
Section 5. Pre-Bid Conference
Section 6. Miscellaneous

Appendices

IA. Letter comprising the Technical Bid including Annexures I to VI
IB. Letter comprising the Financial Bid

II. Bank Guarantee for Bid Security

I11. Power of Attorney for signing of Bid

IV. Power of Attorney for Lead Member of Consortium

V. Joint Bidding Agreement for Consortium

VL. Integrity Pact

VII. Check List

The Service Agreement provided by the Authority as part of the Bidding
Documents shall be deemed to be part of this RFP.

Clarifications

Bidders requiring any clarification on the RFP may notify the Authority through
e-mail in accordance with Clause 1.2.11. They should send in their queries
before the date mentioned in the Schedule of e-Procurement Activities specified
in Clause 1.3. The Authority shall endeavour to respond to the queries within
the period specified therein, but no later than 10 (ten) days prior to the Bid Due
Date. The Authority may forward all the queries and its responses thereto, to all
Bidders without identifying the source of queries and shall also upload the
responses on the e-Procurement Portal.

The Authority shall endeagour to respond to the questions raised or
clarifications sought by thc*Q*Blddeis However, the Authority reserves the right
not to respond to any quesjﬂon or pr gﬁdu any clarification, in its sole discretion,
and nothing in this C]algéc 2.8 shaﬁ’ibe taken or read as compelling or requiring
the Authority to :espoﬁd to anyﬁhestlon or to provide any c]auhcanon
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2.8.3
2.8.4

2.8.5

2.9

29.1

2.9.2

29.3

2.9.4
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The Authority may also on its own motion, if deemed necessary, issue
interpretations and clarifications to all Bidders. All clarifications and
interprétations issued by the Authority shall be deemed to be part of the Bidding
Documents. Verbal clarifications and information given by Authority or its
employees or representatives shall not in any way or manner be binding on the
Authority.

To facilitate evaluation of the Bids, the Authority may, at its sole discretion,
seek clarifications from any Bidder regarding its Bid. Such clarification(s) may
without prejudice include clarifications with respect to minor deviations found
in the Bid and shall be provided within the time specified by the Authority for
this purpose. Any request for clarification(s) and all clarification(s) in response
thereto shall be in writing.

If a Bidder does not provide clarifications sought under Clause 2.8.4 above
within the prescribed time, its Bid shall be liable to be rejected. In case the Bid
is not rejected, the Authority may proceed to evaluate the Bid by construing the
particulars requiring clarification to the best of its understanding, and the Bidder
shall be barred from subsequently questioning such interpretation of the
Authority.

Amendment of RFP

At any time prior to the Bid Due Date, the Authority may, for any reason,
whether at its own initiative or in response to clarifications requested by a
Bidder, modify the RFP by the issuance of Addenda.

Any Addendum issued hereunder will be in uploaded on the e-Procurement
Portal

In order to afford the Bidders a reasonable time for taking an Addendum into
account, or for any other reason, the Authority may, at its own discretion, extend
the Bid Due Date.

The Bidders who have downloaded the Bidding Documents are advised to
regularly check for amendments/corrigendum/clarifications, if any issued by the
Authority and which shall form part and parcel of the Bidding Documents. Such
amendments /corrigendum/clarifications will be posted on the e-Procurement
Portal and http://upnrhm.gov.in. Any ignorance on the part of the Bidder in not
checking the e-Procurement Po;\;‘té{'l will not be an excuse and the Authority not
be responsible if any [-3idder§§'fn its to fiotice any amendments/corrigendum/
clarification. 33
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PREPARATION ANDﬁJBMIS_@I’ON OF BIDS
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2.10

2.10.1

2:10.2

2.10.3

2.104

Format and Signing of Bid

The Bidder shall provide all the information sought under this RFP and upload
the same on the e-Procurement Portal as a part of its online submission of Bid
as well as by way of physical submission of original copy of the Enclosures to
Bid to the Authority. The Authority will evaluate only those Bids that are
received in the required formats and complete in all respects and which are
submitted on the e-procurement portal on or prior to the Bid Due Date.
Incomplete and /or conditional Bids or not submitted online on e-procurement
portal shall be rejected.

The Bidders shall submit both the Technical Bid as well as the Financial Bid,
along with all the Annexures thereto, on the e-Procurement Portal. Each page
of the Bid shall bear the digital signature of the Bidder. The Bidders shall sign
their Bids using Class 111 - Digital Certificates, issued from any agency
authorized by Controller of Certifying Authority (CCA), Government. of India,
upon uploading the soft copy of the Technical Bid to the e-Procurement Portal.
In case of the Bidder being a Consortium, the Lead Member shall sign each
page of the Bid using Class I11 DSC only.

Bidders shall note that the very act of using DSC for downloading the tender
document and thereafter uploading their Bids shall be deemed to be a
confirmation that they have read all sections and pages of the Bidding
Documents without any exception and have understood the complete Bidding
Documents and are clear about the requirements herein.

While submitting the Bids online, the Bidder shall read the terms & conditions
of the e-Procurement Portal and accepts the same in order to proceed further to
submit their Bid.

Bidders must get ready in advance the Bidding Documents to be submitted as
indicated in this RFP in PDF/xls/rar/zip/dwf formats.

After the bid submission, the Bidders shall take print out of system generated
acknowledgement number and keep it as a record of evidence for online
submission of Bid.
5

Bidder must follow the sc&j‘i'el llmg that is being displayed on Bidder’s
dashboard at the top of t]:ﬂe e- Procufemeni Portal, which shall be considered
valid for all actions of lcqucstmg, b]d submission and bid opening etc., in the e-
tender system

ul-_../
r

..' 'f& | {E:Q_)'\ ’

I~ | ST T |
1 B | il ¢ { ST
N . &E‘S ' £ “




o™

2.10.5

2.10.6
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2.11

2.11.1

ot 4
#q
wﬂ""f:::“"

All the documents being submitted by the Bidders would be encrypted to ensure
the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening.

The Bidders shall also be required to submit a hard copy of the following
documents before the BID submission date (“Enclosures to Bid”):

a. Proof/receipt of payment of Document Fee;

b. Power of Attorney for signing of Bid in the prescribed format (Appendix
I11) supported with board resolution / charter document in favour of
executant,

c. If applicable, the Power of Attorney for Lead Member of Consortium
(Appendix V) supported with board resolution / charter document in favour
of executant;

d. Bid Security in the form of a bank guarantee, as per format in Appendix I1;
and

e. Joint Bidding Agreement (in case of Consortium) (Appendix V)

For the avoidance of doubt, the scanned copy of the abovementioned documents
shall also be submitted with the Technical Bid on the e-Procurement Portal.

The hard copy of the Enclosures to Bid shall be typed and signed in indelible
blue ink by the authorized signatory of the Bidder who shall initial every page.
All the alterations, omissions, additions or any other amendments made to the
Bid shall be initialled by the person(s) signing the Bid. For avoidance of doubt,
no hard copy of Financial Bid shall be submitted.

Financial Bid shall be submitted online as per the format given in Appendix IB.
Bidders shall download the Bill of Quantity (BOQ), in xIs/PDF format and save
it without changing the name of the file. Bidder shall quote their rates in figures
only in the green background cells, thereafter save and upload the file in xls
format (Signed & seal copy) along with the submission of the Financial Bid
only. The Bidders are cautioned that while uploading of the Financial Bid,
Macros in .xIs must be enabled to see the word representation of figures. The
BOQ format solely for reference is set out at Appendix VIII.

Documents comprising Technical and Financial Bid

The Bidder shall submit the Technical Bid, both online as well as physical hard
copy of Enclosures to Bid. The E]ﬂdl]C[d]«Bld shall be submitted online only.
There shall be no physical hau,ga,opy submmlon of the Financial Bid under any
circumstance. J,i_"’

The Technical Bid shall gompube of the following documents ﬁlong with
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Technical Bid

(a) Appendix IA (Letter comprising the Technical Bid) including Annexure
[ to V and supporting certificates / documents;

(b)  Power of Attorney for signing the Bid as per the format at Appendlx I11;

(c) if applicable, Power of Attorney for Lead Member of Consortium as per
the format at Appendix IV;

(d) ifapplicable, Joint Bidding Agreement for Consortium as per the format
at Appendix V;

(e) copy of the certificate of incorporation or equivalent.

(H copies of Bidder’s duly audited balance sheet and profit and loss
statement for preceding 3 financial years;

(g) Bid Security of INR [20,000,000]/- (Rupees [two crores] only) in the
form of Bank Guarantee in the format at Appendix 11 from a nationalized
bank or a Scheduled Bank; :

(h) Integrity Pact as per the Format at Appendix VI duly signed by the
Authorized Signatory, which shall form part of Service Agreement;

(i) Proof/receipt of payment towards payment of the Document Fee by way
of Demand Draft or NEFT or RTGS, in accordance with Clause 1.2.1;
and

() Duly completed checklist as per the format provided in Appendix VII.

For the avoidance of any doubt, scanned copies of the abovementioned
documents shall be uploaded online on the e-Procurement Portal on or prior to
the Bid Due Date.

Financial Bid

The Financial Bid, which shall be uploaded online (no hard copy submission),
shall consist of the following particulars:

(i) Appendix IB (Letter comprising the Financial Bid)
(ii) Bill of Quantities (BOQ) as provided in the e-Procurement Portal (BOQ
format solely for reference is set out at Appendix VIII)

2.11.2 The Technical Bid shall be submitted online and uploaded on the e-Procurement
Portal. The Bidder shall also provide one physical hard copy of the Enclosures to
Bid in accordance with the ter; ms’%rovidud in this RFP. For the online submission,
each page of the Technical Bzd includiirg the Annexures thereto, shall bear the
digital signature of the Bld(i‘é: The Eé)ﬁlfdeas are required to sign their Bids using
Class Il - Digital Le;tlf{éateq at @ie time of uploading the soft copy of the
Technical Bid. In case nga Conso@um the digital signature of the Lead Member
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shall be affixed to every page of the Technical Bid and all Annexures thereof. The
scanned copy of documents, mentioned above in Clause 2.11.1, comprising of the
Technical Bid shall be uploaded online in proper resolution.

2.11.3 The hard copy of the Enclosures to Bid consisting of the documents listed at Clause -
2.11.1 shall be placed in an envelope bearing “Technical Bid for Implementation,
Operation and Maintenance of Advanced Life Support (ALS) Ambulance Services
in Uttar Pradesh'" and shall clearly indicate the name and address of the Bidder.

2.11.4 The Financial Bid shall be submitted online only on the e-Procurement Portal. The

Financial Bid shall not be submitted physically in hard copy. Any submission of
Financial Bid in hard copy shall lead to the Bid being rejected in its entirety and
declared as non-responsive. Each page of the Financial Bid shall bear the digital
signature of the Bidder. The Bidders are required to sign their Bids using Class 111
DSC only. In case of a Consortium, the digital signature of the Lead Member shall
be affixed to every page of the Financial Bid.

2.11.5 The original hard copy of the Enclosures to Bid shall be addressed and submitted
on or before Bid Due Date at the following address:

DESIGNATION: GM Procurement, NHM
ADDRESS:  19A, Vidhansabha Marg, Lucknow -226001
TELEPHONE NO: 0522 — 2237496

E-MAIL ADDRESS: alstender.up@gmail.com

2.11.6 Ifthe envelope containing the hard copy of the Enclosures to Bid is not sealed
and marked as instructed above, the Authority assumes no responsibility for the
misplacement or premature opening of the contents of the Technical Bid
submitted and consequent losses, if any, suffered by the Bidder.

2.11.7 In the event of any discrepancy between the soft copy/scanned copy of the
Enclosures to Bid uploaded to the e-Procurement Portal and the hard copy of
the same, the soft copy/scanned copy will prevail provided, however, that
regardless of anything to the contrary, in case of legal documents and financial
instruments, the hard copy shall prevail over the soft copy.

2.11.8 Bids submitted by fax, telex, telegram or e-mail shall not be entertained and will
be rejected.

2.12  Bid Due Date
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Technical & Financial Bid comprising of the documents listed at Clause 2.11.1
of the RFP shall be s_ubmittecl online on or before the Bid Due Date in the
manner and form as detailed in this RFP.

2.13 Late Bids .

Bids received by the Authority after the specified time on the Bid Due Date
shall not be eligible for consideration and shall be summarily rejected.

*
2.14 Procedure for tendering

2.14.1 Submission of Bids:

2.14.1.1 The Bidder shall submit the Technical Bid online on the e-Procurement
Portal on or prior to the Bid Due Date. The Bidder shall also submit a hard
copy of the Enclosures to Bid in the manner specified in this Bid Document
in Clause 2.10.6, a receipt thereof should be obtained from the person
specified at Clause 2.11.5.

2.14.1.2 The Bidder shall upload the Financial Bid only on the e-Procurement Portal
on or prior to the Bid Due Date. The Authority shall not entertain any
physical submission of the Financial Bid. Any physical submission of the
Financial Bid shall lead to the rejection of the Bid as being non-responsive.

2.14.1.3 The Bidder will receive a system generated acknowledgement of its Bid
submission on the e-Procurement Portal to confirm successful uploading of
its Bid.

2.14.2 Substitution and Withdrawal of Bids

2.14.2.1 The Bidder may substitute or withdraw its Bid after submission at any time
prior to the specified time on the Bid Due Date on the e-Procurement Portal.
No Bid will be substituted or withdrawn by the Bidder on or after the specified
time on the Bid Due Date.

2.14.2.2 If the Bidder substitutes or withdraws its Bid after submission at any time prior
to the specified time on the Bid Due Date on the e-Procurement Portal, then

the hard copy of the original Enclosures to Bid will be returned unopened.
&
2.15 Rejection of Bids 7

E:'?:i !\‘:\

2.15.1 Notwithstanding anythmg contamg& in this RFP, the Authority reserves the
right to reject any Bld and to d]}\ﬁ{l] the Bidding Process and reject all Bids at

any time wzthoul agy llclbllll){ Br any obligation for such acceplanc,%ﬁtejecuon
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2:15.2

2.16

2.17

2.18

2.19

2:19.]

or annulment, and without assigning any reasons thereof. In the event that the
Authority rejects or annuls all the Bids, it may, in its discretion, invite all eligible
Bidders to submit fresh Bids hereunder.

The Authority reserves the right not to proceed with the Bidding Process at any
time, without notice or liability, and to reject any Bid without assigning any
reasons.

Validity of Bids

The Bids shall be valid for a period of not less than 180 (One hundred and
Eighty) days from the Bid Due Date. The validity of Bids may be extended by
mutual consent of the respective Bidders and the Authority.

Confidentiality

Information relating to the examination, clarification, evaluation and
recommendation for the Bidders shall not be disclosed to any person who is not
officially concerned with the process or is not a retained professional advisor
advising the Authority in relation to, or matters arising out of, or concerning the
Bidding Process. The Authority will treat all information, submitted as part of
the Bid, in confidence and will require all those who have access to such
material to treat the same in confidence. The Authority may not divulge any
such information unless it is directed to do so by any statutory entity that has
the power under law to require its disclosure or is to enforce or assert any right
or privilege of the statutory entity and/ or the Authority or as may be required
by law or in connection with any legal process.

Correspondence with the Bidder

Save and except as provided in this RFP, the Authority shall not entertain any
correspondence with any Bidder in relation to acceptance or rejection of any
Bid.

Bid Security
Bid Security

The Bidder shall furnish as part of its Bid, a Bid Security in the form of a bank
guarantee issued by nationalized bank/Scheduled Bank in India, having a net
worth of at least Rs. 20,000,000 (Rs. two crore), in favour of the Authority in
the format at Appendix 11 (the “Bank Guarantee”) and having a validity period
of not less than 240 (two hund_l_:c:‘d and forty) days from the Bid Due Date and a
claim period of 60 (sixty) da)_{:é;,’ and may_ibe extended as may be mutually agreed
between the Authority and ;gﬂée Biddc—;_‘_r}-"f“r(nn time to time.
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For the avoidance of doubt, “Scheduled Bank” shall mean a bank as defined

" under Section 2(e) of the Reserve Bank of India Act, 1934,

2:19.2

2.19.3

2.194

2.19:5

2.19.6

Any-Bid not accompanied by the Bid Security shall be summarily rejected by
the Authority as non-responsive. As part of the Bidding Process and for the
avoidance of any confusion, the Bidder shall submit a scanned copy of the Bid
Security along with online submission of the Technical Bid.

Save and except as provided in Clause 1.2.4 above, the Bid Security of
unsuccessful Bidders will be returned by the Authority, without any interest, as
promptly as possible on acceptance of the Bid of the Selected Bidder or when
the Bidding process is cancelled by the Authority, and in any case within 240
(two hundred and forty) days from the Bid Due Date.

The Selected Bidder’s Bid Security will be returned, without any interest, upon
the Service Provider signing the Service Agreement and furnishing the
Performance Security in accordance with the provisions thereof. The Authority
may, at the Selected Bidder’s option, adjust the amount of Bid Security in the
amount of Performance Security to be provided by him in accordance with the
provisions of the Service Agreement.

The Authority shall be entitled to forfeit and appropriate the Bid Security as
Damages inter alia in any of the events specified in Clause 2.19.6 herein below.
The Bidder, by submitting its Bid pursuant to this RFP, shall be deemed to have
acknowledged and confirmed that the Authority will suffer loss and damage on
account of withdrawal of its Bid or for any other default by the Bidder during
the period of Bid validity as specified in this RFP. No relaxation of any kind on
Bid Security shall be given to any Bidder.

The entire Bid Security shall be forfeited and appropriated by the Authority as
Damages, without prejudice to any other right or remedy that may be available
to the Authority under the Bidding Documents and/ or the Service Agreement,
or otherwise under the following conditions:

a) If a Bidder submits a non-responsive Bid;

Subject however that in the event of encashment of Bid Security
occurring due to operation of para 2.19.6 (a), the Damage so claimed by
the Authority shall be restr icted E\o 5% (five percent) of the value of the
Bid Security. For ava?dance Ofﬂbubt in case the Bid is disqualified due
to Conflict of [nt?;'est the Damages shall be levied as perClause 2.2.1
(c) RFP. ”&3" §§) c(}Q‘
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b)

d)

If a Bidder engages in a corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice as specified in
Section 4 of this RFP; '

If a Bidder withdraws its Bid during the period of Bid validity as
specified in this RFP and as extended by mutual consent of the
respective Bidder(s) and the Authority;

In the case of Selected Bidder, if it fails within the specified time limit—

i) to sign and return the duplicate copy of LOA;

ii) to sign the Service Agreement; or

iii)  to furnish the Performance Security within the period prescribed
therefore in the Service Agreement;

In case the Selected Bidder, having signed the Service Agreement,
commits any breach thereof prior to furnishing the Performance
Security.
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3.1

3.2

321

SECTION-3
EVALUATION OF TECHNICAL BIDS AND OPENING

& EVALUATION OF FINANCIAL BIDS
Opening and Evaluation of Technical Bids

The Authority shall open the soft copy of the Technical Bids online on the e-
Procurement Portal at a time specified by the Authority on the date specified in
Clause 1.3 and at the place specified in Clause 2.11.5 and in the presence of the
Bidders and their authorized representatives who choose to attend.

The Authority will subsequently examine and evaluate the Bids in accordance
with the provisions set out in this Section 3.

To facilitate evaluation of Bids, the Authority may, at its sole discretion, seek
clarifications in writing from any Bidder regarding its Bid.

Tests of responsiveness

As a first step towards evaluation of Technical Bids, the Authority shall
determine whether each Technical Bid is substantially responsive to the
requirements of this RFP. A Technical Bid shall be considered substantially
responsive only if it conforms to all the below-mentioned requirements without
any material deviation or reservation:

(a) Technical Bid is received as per the format at Appendix IA including
Annexure I to V;

(b) Technical Bid is received on or before the Bid Due Date

(c) Technical Bid is accompanied by the Bid Security as specified in Clause
2.1.6 and 2,1.7; :

(d) Technical Bid is accompanied by the Power of Attorney as specified in
Clauses 2.1.8;

(e) Technical Bid is accompanied by Power of Attorney for Lead Member
of Consortium and the Joint Bidding Agreement as specified in Clause
2.1.9, if so required;

(H Technical Bid is accompanied by Integrity Pact as per the Format at
Appendix VI duly signed by the Authorized Signatory, which shall form
part of the Service Agreement;

(g)  Technical Bid contain ‘g_l,ll the information (complete in all respects)
required in this RFP‘-_aFﬁ'dz’or Bidding Documents (in formats same as
those specified); &
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(h) Technical Bid dogs not contajin any condition or qualification;
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2

3.3

3.3.1

3.3.2

3.4

3.9

(i) . Technical Bid contains certificates from its statutory auditors in the

formats specified at Anncxurc I1I of Appendix IA of the RFP for each
, eligible project;

() Technical Bid contains an attested copy of the receipt/ proof towards the
payment of Document Fee by Demand Draft/NEFT/RTGS, as specified
in Clause 1.2.1;

(k) Technical Bid is not non-responsive in terms hereof;

Q) The Bid is signed and initialled in accordance with the instructions
provided in this RFP

(m)  the hard copy of the Enclosures to the Bid is signed, sealed, bound
together in hard cover and marked as stipulated in Clauses 2.10 and 2.11.

The Authority reserves the right to reject any Technical Bid which is non-
responsive and no request for alteration, ‘modification, substitution or
withdrawal shall be entertained by the Authority in respect of such Bid.

Evaluation parameters

Only those Bidders who meet the eligibility criteria (Technical Capacity and
Financial Capacity) specified in Clause 2.2.2 above shall qualify for evaluation
under this Section 3. Bids of firms/ consortia who do not meet these criteria
shall be rejected.

Experience for any activity relating to an eligible project shall not be claimed
by two or more Members of the Consortium. In other words, no double counting
by a Consortium in respect of the same experience shall be permitted in any
manner whatsoever.

Technical capacity for purpose of evaluation

Subject to the provisions of Clause 2.2, the Bidder’s experience shall be
measured and stated in terms of its Technical Capacity.

Details of Experien.ce

The Bidder should furnish the details of Eligible Experience for the last
1(one) financial year immediately preceding the Bid Due Date. The Bidders
must provide the necessary information relating to Technical Capacity as per
format at Annexure-I1 of Appendix IA.

Further, the Bidder should furnish tﬁ% required project-specific information and
evidence in support of its legpﬂ of Iccbmcal Capacity, as per format at
Annexure-1V of Appendix IA { ) _‘;
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3.6  Financial information for purposes of evaluation

3.6.1 The Bids must be acéompanied by the audited Annual Reports of the Bidder (of
each Member in case of a Consortium) for the last 3 (five) financial years?, .
preceding the year in which the Bid is made.

3.6.2 In case the annual accounts for the latest financial year are not audited and
therefore the Bidder cannot make the same available, the Bidder shall give an
undertaking to this effect and the statutory auditor/ chartered accountant shall
certify the same. In such a case, the Bidder shall provide the Audited Annual
Reports for 3 (three) financial years preceding the year for which the Audited
Annual Report is not being provided.

3.6.3 The Bidder must establish the Turnover specified in Clause 2.2.2 (B), and
provide details as per format at Annexure-111 of Appendix IA.

3.7 Opening and Evaluation of Financial Bids
The Financial Bids shall be opened online on the e-Procurement Portal. The
Authority shall open the Financial Bids on date and time mentioned in Clause
I.3 in the presence of the authorized representatives of the Bidders who may
choose to attend. The Authority shall publicly announce the Financial Bid for
each of the technically responsive Bidders.

3.8  Selection of Bidder

3.8.1 Subject to the provisions of Clause 2.15.1, the Bidder whose Bid is adjudged as
responsive in terms of Clause 3.2 and who quotes the Lowest Financial Quote,
shall be declared as the selected Bidder (the “Selected Bidder™).

3.8.2 In the event that, the assessed Financial Bid of two or more Bidders is the same
(the "Tie Bid"), the Authority shall identify Selected Bidder as Bidder with the
highest Financial Capacity as specified in Clause 2.2.2 (B).

3.8.3 In the event that the Lowest Bidder is not selected for any reason, the Authority
shall annul the Bidding Process and invite fresh Bids. In the event that the
Authority rejects or annual all the Bids, it may, in its discretion, invite all
eligible Bidders to submit ftésh bids hereunder.
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3.8.5

3.8.6

3.9

3.10

Ll

3.12

After selection, a Letter of Award (the “LOA”) shall be issued, in duplicate, by
the Authority to the Selected Bidder and the Selected Bidder shall, within
7(seven)days of the receipt of the LOA, sign and return the dupllcate copy of
the LOA in acknowledgement thereof. In the event the duplicate copy of the
LOA duly-signed by the Selected Bidder is not received by the stipulated date,
the Authority may, unless it consents to extension of time for submission
thereof, appropriate the Bid Security of such Bidder as Damages on account of
failure of the Selected Bidder to acknowledge the LOA and next eligible bidder
may be considered.

After acknowledgement of the LOA as aforesaid by the Selected Bidder, it shall
cause the Service Provider to execute the Service Agreement within the period
prescribed in Clause 1.3. The Selected Bidder shall not be entitled to seek any
deviation, modification or amendment in the Service Agreement.

Contact during Bid Evaluation

Bids shall be deemed to be under consideration immediately after they are
opened and until such time the Authority makes official intimation of award/
rejection to the Bidders. While the Bids are under consideration, Bidders and/
or their representatives or other interested parties are advised to refrain, save
and except as required under the Bidding Documents, from contacting by any
means with the Authority and/ or their employees/ representatives on matters
related to the Bids under consideration.

Correspondence with Bidder

Save and except as provided in this RFP, the Authority shall not entertain any
correspondence with any Bidder in relation to the acceptance or rejection of any
Bid.

Any information contained in the Bid shall not in any way be construed as
binding on the Authority, its agents, successors or assigns, but shall be binding
against the Bidder if the Project is subsequently awarded to it on the basis of
such information.

The Authority reserves the right t got to proceed with the Bidding Process at any
time without nottce or lxabllllxﬁmd to reject any or all Bid(s) without assigning
d

any reasons. Ry
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4.1

4.2

4.3

SECTION-4
FRAUD AND CORRUPT PRACTICES

The Bidders and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the Bidding Process and
subsequent to the issue of the LOA and during the subsistence of the Service
Agreement. Notwithstanding anything to the contrary contained herein, or in
the LOA or the Service Agreement, the Authority may reject a Bid, withdraw
the LOA, or terminate the Service Agreement, as the case may be, without being
liable in any manner whatsoever to the Bidder or the Service Provider, as the
case may be, if it determines that the Bidder Service Provider, as the case may
be, directly or indirectly or through an agent, engaged in corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practice
in the Bidding Process. In such an event, the Authority shall be entitled to forfeit
and appropriate the Bid Security or Performance Security, as the case may be,
as Damages, without prejudice to any other right or remedy that may be
available to the Authority under the Bidding Documents and/ or the Service
Agreement, or otherwise.

Without prejudice to the rights of the Authority under Clause 4.1 hereinabove
and the rights and remedies which the Authority may have under the LOA or
the Service Agreement, or otherwise if a Bidder or the Service Provider, as the
case may be, is found by the Authority to have directly or indirectly or through
an agent, engaged or indulged in any corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice during the Bidding
Process, or after the issue of the LOA or the execution of the Service Agreement,
such Bidder or the Service Provider, as the case may be, at the sole and absolute
discretion of the Authority, shall not be eligible to participate in any tender or
RFP issued by the Authority during a period of 2 (two) years from the date such
Bidder, or Contractor, as the case may be, is found by the Authority to have
directly or indirectly or through an agent, engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practices, as the case may be.

For the purposes of this Section 4, the following terms shall have the meaning
hereinafter respectively assigned to them:

(a) “corrupt practice” means (i) the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to influence the
actions of'any person eonnccteq\wnh the Bidding Process (for avoidance
of doubt, offeri ing; of emp[oyfnent to or employing or engaging in any
manner whatsoevel dlrec‘gly or indirectly, any official of the Authority

whio is or hag hcen assoaﬁlted in any manner, directly or indirectly, with
4 \Q:“‘ \?‘
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(b)

(c)

(d)

(©

the Bidding Process or the LOA or has dealt with matters concerning the
Service Agreement or arising therefrom, before or after the execution
thereof, at any time prior to the expiry of one year from the date such
official resigns or retires from or otherwise ceases to be in the service of
the Authority, shall be deemed to constitute influencing the actions of a
person connected with the Bidding Process); or (ii) save and except as
permitted under the Clause 2.2.1(d) of this RFP, engaging in any manner
whatsoever, whether during the Bidding Process or after the issue of the
LOA or after the execution of the Service Agreement, as the case may
be, any person in respect of any matter relating to the Project or the LOA
or the Service Agreement, who at any time has been or is a legal,
financial or technical adviser of the Authority in relation to any matter
concerning the Project;

“fraudulent practice” means a misrepresentation or omission of facts
or suppression of facts or disclosure of incomplete facts, in order to
influence the Bidding Process;

“coercive practice” means impairing or harming, or threatening to
impair or harm, directly or indirectly, any person or property to influence
any person’s participation or action in the Bidding Process;

“undesirable practice” means (i) establishing contact with any person
connected with or employed or engaged by the Authority with the
objective of canvassing, lobbying or in any manner influencing or
attempting to influence the Bidding Process; or (ii) having a Conflict of
Interest; and

“restrictive practice” means forming a cartel or arriving at any
understanding or arrangement among Bidders with the objective of
restricting or manipulatin%a full and fair competition in the Bidding
Process. &
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5.1

3.2

SECTION-5

PRE-BID CONFERENCE

Pre-Bid conference of the Bidders shall be convened at the designated date as
mentioned in Clause 1.3 of this RFP and at the time and place as specified by
the Authority. A maximum of three representatives of prospective Bidders shall
beallowed to participate on production of authority letter from the Bidder.

During the course of Pre-Bid conference(s), the Bidders will be free to seek
clarifications and make suggestions for consideration of the Authority. The
Authority shall endeavour to provide clarifications and such further information
as it may, in its sole discretion, consider appropriate for facilitating a fair,
transparent and competitive Bidding Process.
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6.

6.1

6.2

6.3

%é

SECTION-6

MISCELLANEOUS

The Bidding Process shall be governed by, and construed in accordance with,
the laws of India and the Courts at Lucknow, Uttar Pradesh shall have exclusive
jurisdiction over all disputes arising under, pursuant to and/ or in connection
with the Bidding Process including any terms and conditions specified in this
RFP. '

The Authority, in its sole discretion and without incurring any obligation or
liability, reserves the right, at any time, to;

(a) suspend and/ or cancel the Bidding Process and/ or amend and/ or
supplement the Bidding Process or modify the dates or other terms and
conditions relating thereto; '

(b) consult with any Bidder in order to receive clarification or further
information;

(c) retain any information and/ or evidence submitted to the Authority by,
on behalf of, and/ or in relation to any Bidder; and/ or

(d) independently verify, disqualify, reject and/ or accept any and all
submissions or other information and/ or evidence submitted by or on
behalf of any Bidder.

It shall be deemed that by submitting the Bid, the Bidder agrees and releases the
Authority, its employees, agents and advisers, irrevocably, unconditionally,
fully and finally from any and all liability for claims, losses, damages, costs,
expenses or liabilities in any way related to or arising from the exercise of any
rights and/ or performance of any obligations hereunder, pursuant hereto and/
or in connection with the Bidding Process and waives, to the fullest extent
permitted by applicable la}ga:z,s, any and all rights and/ or claims it may have in
this respect, whether actudl or cont&gent, whether present or in future.

e
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[On the letter head of the Bidder/ Lead Bidder]
APPENDIX 1A

LETTER COMPRISING THE TECHNICAL BID
(Refer Clause 2.1.5, 2.11 and 3.2)
To, ' PP
Directorate of Medical & Health Services
Government of Uttar Pradesh
Lucknow
Uttar Pradesh -
Tele: [**]
E-mail: [*#*]

Sub: Technical Bid for Implementation, Operation and Maintenance of Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

Dear Sir,

1. With reference to your RFP document dated ........... 3 T/we, having examined
the RFP document and understood its contents, hereby submit my/our Bid for
the aforesaid project. The Bid is unconditional and unqualified.

2; I/’ We acknowledge that the Authority will be relying on the information
provided in the Bid and the documents accompanying such Bid for selection of
the Service Provider for the aforesaid Project, and we certify that all information
provided in the Bid and in Annexures-1 to V is true and correct; nothing has
been omitted which renders such information misleading; and all documents
accompanying such Bid are true copies of their respective originals.

3. This statement is made for the express purpose of our selection as a Service
Provider for the Implementation, Operation and Maintenance of Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh

4. I/' We shall make available to the Authority any additional information it may
find necessary or require to supplement or authenticate the Bid.

27 I/ We acknowledge the right of the Authority to reject our Bid without assigning
any reason or otherwise and hereby waive, to the fullest extent permitted by
applicable law, our right to challenge the same on any account whatsoever.

v
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3 All blank spaces shall be suitaltgl)'; filled ug:%)y the Bidder to reflect the particulars relating to such
Bidder. 5 §




6. I/ We certify that in the last three years, we/ any of the Consortium Members or
our/ their Associates have neither failed fo perform on any contract, as
evidenced by imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award, nor been expelled from any project
or contract by any public authority nor have had any contract ferminated by any
public authority for breach on our part.

7 I/ We declare that:

(a) I/ We have examined and have no reservations to the RFP document,
including any Addendum issued by the Authority.

(b) I/ We do not have any conflict of interest in accordance with Clauses .
2.2.1(c) and 2.2.1(d) of the RFP document;

(¢) I/We have not directly or indirectly or through an agent engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice, as defined in Clause 4.3 of
the RFP document, in respect of any tender or request for proposal issued
by or any agreement entered into with the Authority or any other public
sector enterprise or any government, Central or State; and

(d) I/ We hereby certify that we have taken steps to ensure that in conformity
with the provisions of Section 4 of the RFP document, no person acting
for us or on our behalf has engaged or will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice.

8. I/ We understand that you may cancel the Bidding Process at any time and that
you are neither bound to accept any Bid that you may receive nor to invite the
Bidders to Bid for the Project, without incurring any liability to the Bidders, in
accordance with Clause 2.15.2 of the RFP document.

9. I/ We believe that we/ our Consortium/ proposed Consortium satisfy (ies) the
Financial Capacity criteria and meet(s) all the requirements as specified in the
RFP document.

10. I/ We declare that we/ any Member of the Consortium, or our/ its Associates are
not a Member of a/ any other Consortium submitting a Bid for this Project.

.1 I/ We certify that in regard t@"%atters other than security and integrity of the
country, we/ any Member hL Consm"'tlum or any of our/ their Associates have
not been convicted by a @'Oml of L,aw or indicted or adverse orders pdbbed by a
regulatory authority %ﬁ\mh umlt,k Rast a doubt on our abl,lltsy 10, u;miu take the
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12,

14.

16.

Project or which relates to a grave offence that outrages the moral sense of the
community.

I/ We further certify that in regard to matters relating to security and integrity
of the country, we/ any Member of the Consortium or any of our/ their
Associates have not been charge-sheeted by any agency of the Government or
convicted by a Court of Law.

I/We certify that the Directors / President / Chairperson / Trustee of our

| (Please mention the exact nature of the entity such as Company /
Society / Trust) M/s or any Member of Consortium have
not been criminally indicted or convicted of any offence nor is/are any criminal
case(s) pending before any Competent Court.

I/ We further certify that no investigation by a regulatory authority is pending
either against us/ any Member of the Consortium or against our/ their Associates
or against our CEO or any of our directors.* f

I/ We further certify that we are qualified to submit a Bid in accordance with
the guidelines for qualification of bidders seeking to acquire stakes in Public
Sector Enterprises through the process of disinvestment issued by the GOI vide
Department of Disinvestment OM No. 6/4/2001-DD-II dated 13th July, 2001
which guidelines apply mutatis mutandis to the Bidding Process. A copy of the
aforesaid guidelines form part of the RFP at Annexure-VI of Appendix 1A
thereof.

I/ We undertake that in case due to any change in facts or circumstances during
the Bidding Process, we are attracted by the provisions of disqualification in
terms of the provisions of this RFP, we shall intimate the Authority of the same
immediately.

The Statement of Legal Capacity as per format provided at Annex-V in
Appendix IA of the RFP document, and duly signed, is enclosed. The Power Of
Attorney for Signing of Bid and [the Power of Attorney for Lead Member of
Consortium]°, as per format provided at Appendix I1I and 1V respectively of the
RFP, are also enclosed.

*In case the Applicant is unable to provide the certification specified in paragraph 13, it may
precede the paragraph by the words viZ. "Except as specified in Schedule ........... hereto". The
exceptions to the certification or any djsclosures relating thereto may be clearly stated in a Schedule
to be attached to the Application. The Authonl?‘wﬂ[ consider the contents of such Schedule and
determine whether or not the exceptmm;’disclqsﬁres are material to the suitability of the Applicant for
pre-qualification hereunder. & £
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* To be retained only in case Bidder is a C\;@F‘s‘ortium
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19.

20.

2.

22.

[I/We acknowledge and undertake that our Consortium is qualified on the basis
of Technical Capacity and Financial Capacity of those of its Members, who
shall have an equity share of at least 26% (twenty six per cent) of the subscribed
and paid up equity of each in the SPV, provided that each such Member shall,
hold equity share capital not less than: (i) 26% (twenty six-per cent) of the
subscribed and paid up equity of the SPV and the Lead Member shall hold at
least 51% (Fifty one percent) of the subscribed and paid up equity in the SPV
until the expiry of the Agreement Period; We further agree and acknowledge
that the aforesaid obligation shall be in addition to the obligations contained in
the Service Agreement in respect of Change in Ownership. The Consortium
Member shall collectively undertake that they shall hold at least 100% (hundred
per cent) of the subscribed and paid up equity of the SPV at all times until the
expiry of the Agreement Period.]°

I/We acknowledge and agree that in the event of a change in control of an
Associate whose Technical Capacity and/ or Financial Capacity shall be taken
into consideration for the purposes of selection as Service Provider under and
in accordance with the RFP, I/We shall inform the Authority forthwith along
with all relevant particulars and the Authority may, in its sole discretion,
disqualify our Consortium or withdraw the Letter of Award, as the case may be.
I/We further acknowledge and agree that in the event such change in control
occurs after signing of the Service Agreement, it would, notwithstanding
anything to the contrary contained in the Service Agreement, be deemed a
breach thereof, and the Service Agreement shall be liable to be terminated
without the Authority being liable to us in any manner whatsoever.

[/ We understand that the Selected Bidder shall be an existing company
incorporated in India, or be a society or a trust incorporated under applicable
governing laws; or any combination of them.

I/We hereby irrevocably waive any right or remedy which we may have at any
stage at law or howsoever otherwise arising to challenge or question any
decision taken by the Authority in connection with the selection of the Bidder,
or in connection with the Bidding Process itself, in respect of the above
mentioned Project and the terms and implementation thereof.

In the event of my/ our being declared as the Selected Bidder, I/We agree to
enter into a Service Agreement in accordance with the draft that has been
provided to me/us prior to the Bid Due Date. We agree not to seek any changes

in the aforesaid draft and agree to abide by the same.
&
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6 To be retained.only if the Bidder'is a ConsoRfium.

G\ 48




23,

24.

25,

26.

27

28.

29,

30.

31,

A

I/We have studied all the Bidding Documents carefully. We understand that
except to the extent as expressly set forth in the Service Agreement, we shall
Ih'ave no claim, i‘ight or title arising out of any documents or information
provided to us by the Authority or in respect of any matter arising out of or
relating to the Bidding Process including the award of rights under the Service
Agreement

I/We offer a Bid Security of INR [2,00,000,00]/- (Rupees [two crores] only) to
the Authority in accordance with the RFP Document, enclosed in the format as
provided in Appendix II of the RFP.

Intentionally Left Blank.

The documents accompanying the Technical Bid, as specified in Clause 2.11.1
of the RFP, have been submitted.

I/We agree and understand that the Bid is subject to the provisions of the
Bidding Documents. In no case, I/We shall have any claim or right of
whatsoever nature if the Project / right is not awarded to me/us or our Bid is not
opened or rejected.

The Financial Bid has been quoted by me/us after taking into consideration all
the terms and conditions stated in the RFP, the Service Agreement, our own
estimates of costs and after a careful assessment of the site situations, and all
the prevailing conditions that may affect the implementation of the Project.

I/ We agree and undertake to abide by all the terms and conditions of the RFP
document.

[We, the Consortium Members agree and undertake to be jointly and severally
liable for all the obligations of the Service Provider under the Service
Agreement till the Commencement Date in accordance with the Service
Agreement.]’

I/We shall keep this offer valid for 180 (one hundred and eighty) days from the
Bid Due Date specified in the RFP.

I/We have read Clause 2.2.1A regarding restrictions on procurement from
countries which share a land border with India and on sub-contracting to
contractors from such conﬁlc't:ies I/We certify that this bidder is not related to
any entity from such a omlnlly or,df in case it is so related, it has been registered
with the Competent A“]thor:ty as}brov:ded in Order (Public Procurement No. 1)
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dated 23rd July 2020 issued by the Ministry of Finance, Department of
Expenditure Public Procurement Division and will not sub-contract any work to
a contractor from such countries unless such contractor is registered with such
Competent Authority. I/We hereby certify that this bidder fulfils all
requirements in this regard as mentioned in this RFP and the aforesaid Order
and is eligible to be considered.

33.  Intentionally Left Blank.

34, 1/ Wé hereby submit our Bid as indicated in Financial Bid for undertaking the
aforesaid Project in accordance with the Bidding Documents and the Service
Agreement.

In witness thereof, I/we submit this Bid under and in accordance with the terms
of the RFP document.

Yours faithfully,
Date: _

(Signature, Name and designation of the Authorised signatory)

Place:

(Name and seal of Bidder/LLead Member)

T & g@é‘
\\ [~ < S
\ 5 )¢ J o
¥ - _\\\‘J - cg’
l\ Ja !:\\
F b
g € ﬁ?::":""m": -
oS o
.
\\a’.s
bda»
&

-2 g -




-1.(a) Name:
(b) Country of incorporation:
(c)  Address of the corporate headquarters and its branch office(s), if any, in India:
(d) Date of incorporation and/ or commencement of business:

APPENDIX IA
ANNEXURE-I

DETAILS OF BIDDER

2 Brief description of the company including details of its main lines of business
and proposed role and responsibilities in this Project:

3. Details of individual(s) who will serve as the point of contact/ communication
for the Authority:
(a) Name:
(b) Designation:
(c) Company:
(d) Address:
(e) Telephone Number:
(H E-Mail Address:
4, Particulars of the Authorised Signatory of the Bidder:
(a) Name:
(b) Designation:
(c) Address:
(d)  Phone Number:
3, In case of a Consortium:
(a) The information above (1-4) should be provided for all the Members of
the Consortium.
(b) A copy of the Joint Bidding Agreement, as envisaged in Clause 2.1.15
(g) and provided @Appendix V, should be attached to the Bid.
@
(¢)  Information r@’hrdmg fb‘é’\l ole of each Member should be provided as

per table be@w oS
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Sl.
No.

Name of Member Role* Wi .| Percentage of equity in
' the Consortium

The role of each Member, as may be determined by the Bidder, should be
indicated such that LM means Lead Member and OM means Other Member. In
case the eligible project relates to an Associate of the Bidder or its Member,
write “Associate” along with Member Code.

(d) The following information shall also be provided for each Member of
the Consortium:

Name of Bidder/ Member of Consortium:

No.

Criteria Yes No

Has the Bidder/ constituent of the Consortium been
barred by the Central/ State Government, or any entity
controlled by it, from participating in any project?

If the answer to 1 is yes, does the bar subsist as on
the date of Bid?

Has the Bidder/ constituent of the Consortium paid
liquidated damages of more than 5% (five percent) of
the contract value in a contract due to delay or has
been penalised due to any other reason in relation to
execution of a contract, in the last three years?

In case of an individual Bidder:
(a) Name:
(b) S/o:
(c) Designation \
(d) Permanent Address:
(e) Phone Number

A statement by the Bidder and each of the Members of its Consortium (where
applicable) or any of their; Assomalcs disclosing material non-performance or
contractual non- compllan?ce in pasl},})lmectb contractual disputes and litigation/
arbitration in the rccelgja past is gb&’én below (Attach extra sheets, if necessary):
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APPENDIX IA
ANNEXURE-II
TECHNICAL CAPACITY OF THE BIDDER

(Refer to Clauses 2.2.2(A) and 3.5 of the RFP)

Details of Bidder
Note: Details to be provided for the Bidder / Lead Member / each Member of
Consortium (in case of Consortium)

Details of Organization

Name of the Organization

Type of Legal Entity

Year of Incorporation/Registration

Name of the Authority under which the Legal entity is
incorporated or registered.

Statute Legislation under which the Legal entity is
incorporated/registered

Please refer Note 1

Registration Number: below

Registered Address

Correspondence Address and Head Office

Please refer Note 3

Relevant Qualification Details Years wise and State Wise i

1. State wise

Years of experience in Ambulance/Mobile Medical Unit
operations Please refer Note 3

Number of Years of experience in Vehicle Operations and
supply of Skilled Manpower in Healthcare

Number of Years of experience in supplying, supervising,
training and management of at Iepst 100 Skilled Manpower in | x

Health Care $ 4
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Number of Ambulances/Vehicles/Mobile Medical Unit

operated, and Skilled Manpower in Healthcare supplied Please refer Note 3

below

Number of Ambulances/Vehicles/Mobile Medical Unit leased/
owned

Number of Emergency Response Centre operated in the State

Location and address of Emergency Response Centre

Number of Call Operators working per Emergency Response
Centre

Average volume of daily calls received per Emergency
Response Centre

The Bidder should provide details of experience of only those Projects of Ambulance
operations/Vehicle/Mobile Medical Unit operations and supplying, supervising, training
and management of at least 100 Skilled Manpower in Health Care which is undertaken by
it under its own name/ under the names of the Consortium Members. Experience of the
Associate of Bidder/ Consortium Members will also be considered for eligibility under

the Experience criteria.
The Lead Member, whose experience is evaluated for the purposes of qualification under

this RFP, shall hold at least least 26% (twenty six) of the subscribed and paid up equity
share of the SPV/Service Provider at all times for the entire Agreement period.

Note 1
a) Please enclose copy of Registration / Incorporation Certificates.

b) Please enclose copy of Certificate of Registration of GST, EPF, ESI (if applicable)
with the Appropriate Authority, valid as on Bid Due Date. If the Bidder/ Lead
Member (in-case of Consortium) is exempted from any such registration
requirement, then please provide a declaration on the Company Letter Head of the
Authorized Signatory, stating the provisions of such exemption as per applicable
law.

Note 2
Please enclose Memorandum & Articles of Association.

Note 3

The Bidder shall provide documentary evidence by way of Statutory auditor’s/Chartered
Accountant’s certificate or client certificate; And a copy of executed agreement
evidencing the name of trained professional and their qualification in support of the Bidder
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APPENDIX 1A
ANNEXURE-III
FINANCIAL CAPACITY OF THE BIDDER

[Certificate from statutory auditor/ CA] .
(Refer to Clauses 2.2.2(B), 2.2.3 (a) and 3.6 of the RFP)
(In INR. Crore)

Bidder type Average Turnover of Three Financial Net worth at the end of
Years Immediately Preceding the Bid Due the last financial year
Date (In Rs. Crore) immediately preceding the
: Bid Due Date.
2019/20 | 2018/19 2017/18 '

Single entity Bidder /
Lead Member of the
Consortium

Total Average
Annual Turnover
for Single entity/
Consortium

Note:
Instructions:

|. The Bidder/ its constituent Lead Member shall attach copies of the balance sheets,
financial statements and Annual Reports in accordance with Clause 2.2.3(a) of
the RFP. The financial statements shall:

a. reflect the financial situation of the Bidder or Lead Member, as the case
may be, and its/ their Associates where the Bidder is relying on its
Associate’s financials;

b.  be audited by a statutory auditor/Chartered accountant;
c.  be complete, including all notes to the financial statements; and

d.  correspond to accounting periods already completed and audited (no
statements for partial periods shall be requested or accepted).

Note:
1. In case of a, Consor;g‘;?m the Financial Statement reflecting the Average

Annual Turnover j‘ Lead Member and/or its/their Associates being
evaluated to meet 13‘73 Financial Capacity shall be prepared and signed by
the Lead Membef ‘and the certificates from statutory auditors/ Chartered




Accountant of the Lead Member shall be attached to this Financial
Statement. _

For conversion of US Dollars to Rupees, the rate of conversion shall be
exchange rate issued by Reserve Bank of India on the Bid Due Date as.
In case of any other currency, the same shall first be converted to USS$ as
on the date 60 (sixty) days prior to the Bid Due Date, and the amount so
derived in US$ shall be converted into INR at the aforesaid rate. The
conversion rate of such currencies shall be the daily representative
exchange rates published by the International Monetary Fund for the
relevant date.
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APPENDIX IA
ANNEXURE-IV
DETAILS OF ELIGIBLE PROJECTS

[Refer to Clause 3.5 of the RFP]

The Bidder should provide the experience details of services provided at each location
/ State / country / undertaken. The experience of the Single Entity’s Associate or
Consortium Member’s Associates (who are not Members of the Consortium) will also

be considered.

[n case Bidder is a Consortium, the above information should be provided for each
Member and their Associate (for whom the experience is claimed).

In Role of Member specify whether Single Entity, or in case of Consortium specify
whether Lead Member or Member.

Ambulance
/Vehicle/Mobile
Medical unit and

Name of entity Project cost:

providing support:

Location: (country, No. of staff by category:

Sate, fistricts): Fleet Details No. of

Ambulance | Vehicles Mob'ile ii::::(lwer
%:i{:lcal i(!jlil:ﬂlth
Deployed
Duration of Profile of staff:

Summary of key staff (degree
/diploma/ certificates with specific
reference to project, training,

Date: Date:

supplying, supervising, number of years in employment,
training and total relevant experience as a
management of at least paramedic/ call center employee.)
100 Skilled Manpower

in Health Care

provision:

Start Completion Name of Associates, Consortium

Members (if any):

Details of government organisation, funding organisation or
contracting agency for Ambulance services/Vehicle/Mobile
Medical Unit operations and supplying, supervising, and
management of at least 100 Skilled Manpower in Health Care:

Name of'Senior staff (Project Director, Project Manager)
involved and f_li-:l?lv!ﬁ()ns performed:
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Narrative description of project and the outcome:

Brief description of actual services provided:

Fleet details:
s  Number of Ambulance/ Vehicles/Mobile Medical Unit
operated

e Number of Ambulances/Vehicles/Mobile Medical Unit
owned/ leased

Emergency Response Centre / Call Centre:
e Average number of calls received per month
e Software used
o Ifoperations are in more than one state, the Control
Room / Call Centre details for each area of operation
may be separately provided.

Instructions:

l.

A separate sheet should be filled for each state where Ambulance services have
been provided.

Role of Member would be Single Entity or in case of Consortium would be Lead
Member or Member. The Lead Member, whose experience is evaluated for the
purposes of qualification under this RFP, shall hold at least 51% (Fifty one percent)
of the subscribed and paid up equity share of the SPV/ Service Provider at all times
for the entire Agreement Period. Other Members of the Consortium whose
experience is evaluated for the purposes of qualification under this RFP, shall hold
at least 51% (Fifty one percent) of the subscribed and paid up equity share of the
SPV/ Service Provider at all times for the entire Agreement Period

Ambulances services/Vehicle/Mobile Medical Unit operations carried out for:
Government Agency/ Self or own company (parent company/ group company).
Details such as name, address and contact details need to be provided.

Project Cost should be provided. Date of successful completion/ substantial
completion should be provided. S




APPENDIX IA
ANNEXURE-V

STATEMENT OF LEGAL CAPACITY

(To be forwarded on the letterhead of the Bidder / Lead Member of
Consortium)

Ref. Date:

To,

[Lessis]
Dear Sir,

We hereby confirm that we/ our Members in the Consortium (constitution of which has
been described in the bid) satisfy the terms and conditions laid out in the RFP document.

We have agreed that ........................ (insert Member’s name) will act as the Lead
Member of our Consortium.*

We have agreed that ....................... (insert individual’s name) will act as our
representative/ will act as the representative of the Consortium on its behalf and has
been duly authorized to submit the RFP. Further, the authorised signatory is vested with
requisite powers to furnish such letter and authenticate the same.

Thanking you,
Yours faithfully,
(Signature, name and designation of the authorised signatory)
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APPENDIX TA
- ANNEXURE-VI
GUIDELINES OF THE DEPARTMENT OF DISINVESTMENT”

(Refer Clausel.2.1)

No. 6/4/2001-DD-I1
Government of India
Department of Disinvestment
Block 14, CGO Complex
New Delhi.

Dated 13th July, 2001.

OFFICE MEMORANDUM

Sub: Guidelines for qualification of Bidders seeking to acquire stakes in Public Sector
Enterprises through the process of disinvestment

Government has examined the issue of framing comprehensive and transparent
guidelines defining the criteria for bidders interested in PSE-disinvestment so that the
parties selected through competitive bidding could inspire public confidence. Earlier,
criteria like net worth, experience etc. used to be prescribed. Based on experience and
in consultation with concerned departments, Government has decided to prescribe the
following additional criteria for the qualification/ disqualification of the parties seeking '
to acquire stakes in public sector enterprises through disinvestment:

(a)

(b)

In regard to matters other than the security and integrity of the country, any
conviction by a Court of Law or indictment/ adverse order by a regulatory
authority that casts a doubt on the ability of the bidder to manage the public
sector unit when it is disinvested, or which relates to a grave offence would
constitute disqualification. Grave offence is defined to be of such a nature that
it outrages the moral sense of the community. The decision in regard to the
nature of the offence would be taken on case to case basis after considering the
facts of the case and relevant legal principles, by the Government of India.

In regard to matters relating to the security and integrity of the country, any
charge- sheet by an agency of the Government/ conviction by a Court of Law
for an offence committed by the bidding party or by any sister concern of the
bidding party would I‘eSLgi?in disqualification. The decision in regard to the
relationship between th%,\gisler copeerns would be taken, based on the relevant
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(d)

()

(®

(@)

facts and after examining whether the two concerns are substantially controlled
by the same person/ persons.

In both (a) and (b), disqualification shall continue for a period that Government
deems appropriate.

Any entity, which is disqualified from participating in the disinvestment
process, would not be allowed to remain associated with it or get associated
merely because it has preferred an appeal against the order based on which it
has been disqualified. '

The mere pendency of appeal will have no effect on the disqualification.

The disqualification criteria would come into effect immediately and would
apply to all bidders for various disinvestment transactions, which have not been
completed as yet.

Before disqualifying a concern, a Show Cause Notice why it should not be
disqualified would be issued to itand it would be given an opportunity to explain
its position.

Henceforth, these criteria will be prescribed in the advertisements seeking
Expression of Interest (EOI) from the interested parties. The interested parties
would be required to provide the information on the above criteria, along with
their Expressions of Interest (EOI). The bidders shall be required to provide
with their EOI an undertaking to the effect that no investigation by a regulatory
authority is pending against them. In case any investigation is pending against
the concern or its sister concern or against its CEO or any of its Directors, full
details of such investigation including the name of the investigating agency, the
charge/ offence for which the investigation has been launched, name and
designation of persons against whom the investigation has been launched and
other relevant information should be disclosed, to the satisfaction of the
Government. For other criteria also, a similar undertaking shall be obtained
along with EOL

sd/-
(A.K. Tewari)
;f?\ Under Secretary to the Government of India
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To,

[On the letter head of the Bidder/ Lead Bidder]|
APPENDIX IB

Letter comprising the Financial Bid
(Refer Clauses 2.1.5 and 2.11.1)

(NOT TO BE SUBMITTED IN THE TECHNICAL BID)
Dated:

Dist: [**]
Tele: [*¥]
E-mail: [**]

SUB: Financial Bid for Implementation, Operation and Maintenance of Advanced Life
Support (ALS) Ambulance Services in Uttar Pradesh
Dear Sir,

1

With reference to your RFP document dated *** **, J/we, having examined the
Bidding Documents and understood their contents, hereby submit my/our Bid
for the aforesaid Project. The Bid is unconditional and unqualified.

I/ We acknowledge that the Authority will be relying on the information
provided in the Bid and the documents accompanying the Bid for selection of
the Service Provider for the aforesaid Project, and we certify that all information
provided in the Bid are true and correct; nothing has been omitted which renders
such information misleading; and all documents accompanying the Bid are true
copies of their respective originals.

The Bid has been quoted by me/us after taking into consideration all the terms
and conditions stated in the RFP, Service Agreement and its Schedules, our own
estimates of costs and after a careful assessment of the site and all own the
conditions that may affect the Estimated Project Cost and implementation of the
Project.

I/ We acknowledge the right of the Authority to reject our Bid without assigning
any reason or otherwise and hereby waive, to the fullest extent permitted by
applicable law, our right to challenge the same on any account whatsoever.

In the event of my/ our being declared as the Selected Bidder, 1/we agree to
enter into a Service Agreement in accordance with the draft that has been
provided to me/us prior to the Bid Due Date. We agree not to seek any changes
in the aforesaid draft and agree tg,abide by the same.

S
I/ We shall keep this offer \_gg[q% for lSOg‘bne hundred and eighty) days from the
Bid Due Date specified 113&3'16 RFP. ¢S
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Date:
Place:

I/We hereby confirm to confirm one designated official of the Authority, as
nominated by the Auth(_)rity, to be a Director in the Board of the SPV.

In addition, the Bidder shall also submit a fully completed Bill of Quantities

(BOQ) as provided in the e-Procurement Portal. In the e-Procurement Portal, an

intelligent Bill of Quantity in Microsoft Excel format shall beé made available to
the Bidder. The Bidder shall fill in the rate in figures and must not leave any
cell blank. He has to only write (type) his offer in figures, the words will be self
generated (Enabling macros).

Yours faithfully,

(Signature, Name and designation of the Authorised signatory)
(Name and seal of Bidder/Lead Member)
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APPENDIX 11
BANK GUARANTEE FOR BID SECURITY

(Refer Clauses 2.1.6 and 2.19.1)

B.G. No. Dated:

1.

In consideration of you, National Health Mission, Uttar Pradesh, having its
office at Office of the (hereinafter referred to as the “Authority”,
which expression shall unless it be repugnant to the subject or context thereof
include its, successors and assigns) having agreed to receive the Bid of
............... (a company registered under Companies Act, 1956/2013 (and
acting on behalf of its Consortium) (hereinafter refetred to as the “Bidder”
which expression shall unless it be repugnant to the subject or context thereof
include its/their executors administrators, successors and assigns), for the
Implementation, Operation and Maintenance of Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh (hereinafter referred to as “the Project”)
pursuant to the RFP Document dated [XX] issued in respect of the Project and
other related documents including without limitation the Service Agreement
(hereinafter collectively referred to as “Bidding Documents™), we (Name of the
Bank) having our registered office at ................. and one of its branches at
{Uttar Pradesh ................ } (hereinafter referred to as the “Bank™), at the
request of the Bidder, do hereby in terms of Clause 2.1.6 read with Clause 2.1.7
of the RFP Document, irrevocably, unconditionally and without reservation
guarantee the due and faithful fulfilment and compliance of the terms and

. conditions of the Bidding Documents (including the RFP Document) by the said

Bidder and unconditionally and irrevocably undertake to pay forthwith to the
Authority an amount of INR [**]/- (Rupees [**] only) (hereinafter referred to
as the “Guarantee”) as our primary obligation without any demur, reservation,
recourse, contest or protest and without reference to the Bidder if the Bidder
shall fail to fulfil or comply with all or any of the terms and conditions contained
in the said Bidding Documents.

Any such written demand made by the Authority stating that the Bidder is in
default of the due and faithful fulfilment and compliance with the terms and
conditions contained in the Bidding Documents shall be final, conclusive and
binding on the Bank.

We, the Bank, do hereby unconditionally undertake to pay the amounts due and
payable under this Guarantee without any demur, reservation, recourse, contest
or protest and without any lefelence to the Bidder or any other person and
irrespective of whether the clalnLGFlhe Authority is disputed by the Bidder or
not, merely on the first dcmag[d from lL{B Authority stating that the amount
claimed is due to the Aulhoéﬁy by lea,s@n of failure of the Bidder to fulfil and
comply with the terms aqﬁ@ LOIIL‘]ItIQﬁb contained in the Bidding Documents
including failure of the %&Id Blddeg‘?o keep its Bid open during the Bid validity
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period as set forth in the said Bidding Documents for any reason whatsoever.
Any such demand made on the Bank shall be conclusive as regards amount due
and payable by the Bank under this Guarantee. However, our liability under this
Guarantee shall be restricted to INR [¥*]/- (Rupees [**] only).

This Guarantee shall be irrevocable and remain in full force for a period 0f 240
(two hundred and forty) days from the Bid Due Date and a claim period of 60
(sixty) days or for such extended period as may be mutually agreed between the
Authority and the Bidder, and agreed to by the Bank, and shall continue to be
enforceable till all amounts under this Guarantee have been paid.

We, the Bank, further agree that the Authority shall be the sole judge to decide
as to whether the Bidder is in default of due and faithful fulfilment and
compliance with the terms and conditions contained in the Bidding Documents
including, inter alia, the failure of the Bidder to keep its Bid open during the Bid
validity period set forth in the said Bidding Documents, and the decision of the
Authority that the Bidder is in default as aforesaid shall be final and binding on
us, notwithstanding any differences between the Authority and the Bidder or
any dispute pending before any Court, Tribunal, Arbitrator or any other
Authority.

The Guarantee shall not be affected by any change in the constitution or winding
up of the Bidder or the Bank or any absorption, merger or amalgamation of the
Bidder or the Bank with any other person.

In order to give full effect to this Guarantee, the Authority shall be entitled to
treat the Bank as the principal debtor. The Authority shall have the fullest liberty
without affecting in any way the liability of the Bank under this Guarantee from
time to time to vary any of the terms and conditions contained in the said
Bidding Documents or to extend time for submission of the Bids or the Bid
validity period or the period for conveying acceptance of Letter of Award by
the Bidder or the period for fulfilment and compliance with all or any of the
terms and conditions contained in the said Bidding Documents by the said
Bidder or to postpone for any time and from time to time any of the powers
exercisable by it against the said Bidder and either to enforce or forbear from
enforcing any of the terms and conditions contained in the said Bidding
Documents or the securities available to the Authority, and the Bank shall not
be released from its liability under these presents by any exercise by the
Authority of the liberty with reference to the matters aforesaid or by reason of
time being given to the said Bidgier or any other forbearance, act or omission on
the part of the Authority or any indulgence by the Authority to the said Bidder
or by any change in the con-gﬁtution gfthe Authority or its absorption, merger
or amalgamation with any_ﬁifher petj_sgé}:n or any other matter or thing whatsoever
which under the law reiaﬁng to sqg%tics would but for this provision have the
effect of releasing the _I?ﬁnk ﬂ‘on‘gﬁg‘fs such liability.
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Any notice by way of request, demand or otherwise hereunder shall be
sufficiently given or made if addressed to the Bank and sent by courier or by
registered mail to the Bank at the address set forth herein.

We undertake to make the payment on receipt of your notice of claim on us
addressed to name of Bank along with branch address and delivered at our above
branch who shall be deemed to have been duly authorised to receive the said
notice of claim.

It shall not be necessary for the Authority to proceed against the said Bidder
before proceeding against the Bank and the guarantee herein contained shall be
enforceable against the Bank, notwithstanding any other security which the
Authority may have obtained from the said Bidder or any other person and
which shall, at the time when proceedings are taken against the Bank hereunder,
be outstanding or unrealised.

We, the Bank, further undertake not to revoke this Guarantee during its currency

- except with the previous express consent of the Authority in writing.

The Bank declares that it has power to issue this Guarantee and discharge the
obligations contemplated herein, the undersigned is duly authorised and has full
power to execute this Guarantee for and on behalf of the Bank.

For the avoidance of doubt, the Bank’s liability under this Guarantee shall be
restricted to of INR [**]/- (Rupees [**] only). The Bank shall be liable to pay
the said amount or any part thereof only if the Authority serves a written claim
on the Bank in accordance with paragraph 9 hereof, on or before (indicate date
falling 240 days after the Bid Due Date).

Signed and Delivered Bl i A sl

By the hand of Mr./Ms ................ W R T T and authorised official.

(Signature of the Authorised Signatory)
(Official Seal)

St
73 \ ~<~ATIF
= A SR

afEed

66



APPENDIX III

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF BID!

(Refer Clause 2.1.5)
(To be executed on Stamp paper of appropriate value)

Know all men by these presents, We, .......ccooviieiinenn.... (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint
and authorize Mr. / Ms (Name), son/daughter/wife of................ccooiiieiinnn.n and
présently tesiding atw v s, ..., who is presently employed with us/ the
Lead Member of our Consortium and holding the position of
................................... , as our true and lawful attorney (hereinafter referred to
as the “Attorney”) to do in our name and on our behalf, all such acts, deeds and things
as are necessary or required in connection with or incidental to submission of our bid
for the Implementation, Operation and Maintenance of Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh, proposed by National Health Mission, Uttar
Pradesh (the “Awuthority”) including but not limited to signing and submission of all
applications, bids and other documents and writings, participate in bidders' and other
conferences and providing information / responses to the Authority, representing us in
all matters before the Authority, signing and execution of all contracts including the
Service Agreement and undertakings consequent to acceptance of our bid, and
generally dealing with the Authority in all matters in connection with or relating to or
arising out of our bid for the said Project and/or upon award thereof to us and/or till the
entering into of the Service Agreement with the Authority.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts,
deeds and things done or caused to be done by our said Attorney pursuant to and in
exercise of the powers conferred by this Power of Attorney and that all acts, deeds and
things done by our said Attorney in exercise of the powers hereby conferred shall and
shall always be deemed to have been done by us.

IN "WITNESS "' WHEREQE WE.. ..o , THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS
................ 1y ol 0 RO | | [

By, S, o 100 S atmie dnh, a8

(g?'gnature, name, designation and address

p‘i person authorized by Board Resolution - -

3 I(g'
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in case of Firms/Company)/Partner in case of
Partnership Firms

Witnesses:

1.

2

Notarised
Person identified by me/personally appeared before me
/signed before me/Attested/Authenticated™
(*Notary to specify as applicable)
(Signature, Name and Address of the Notary)
Seal of the Notary
Registration Number of the Notary
Date '

Accepted

(Signature, name, designation and address of the Attorney)

Notes:

u The mode of execution of the Power of Attorney should be in accordance with
the procedure, if any, laid down by the applicable law and the charter
documents of the executant(s) and when it is so required, the same should be
under common seal affixed in accordance with the required procedure.

= Wherever required, the Bidder should submit for verification the extract of the

charter documents and documents such as a board or shareholders
resolution/power of attorney in favour of the person executing this Power of
Attorney for the delegation of power hereunder on behalf of the Bidder.
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APPENDIX IV

FORMAT FOR POWER OF ATTORNEY FOR LEAD MEMBER OF
CONSORTIUM!!

"(Refer Clause 2.1.9)
(To be executed on Stamp paper of appropriate value)

Whereas the National Health Mission, Uttar Pradesh (“thc Authority”) has invited bids
from interested parties for the Implementation, Operation and Maintenance of
Advanced Life Support (ALS) Ambulance Services in Uttar Pradesh (the
“Projéct”) WHereas, ..cosamniin. e NI L QAN L, et o
(collectively the “Consortium™) being Members of the Consortium are interested in
bidding for the Project in accordance with the terms and conditions of the Request for
Proposal and other connected documents in respect of the Project, and

Whereas, it is necessary for the Members of the Consortium to designate one of them
as the Lead Member with all necessary power and authority to do for and on behalf of
the Consortium, all acts, deeds and things as may be necessary in connection with the
Consortium’s bid for the Project and its execution.

NOW THEREFORE KNOW ALL MEN BY THESE PRESENTS

WE, e re by A b s having our registered office at ...................... , Mis.
....................... , having our registered office at ..................., and Ms.
.................... , having our registered office at ........................., (hereinafter
collectively referred to as the “Principals™) do hereby irrevocably designate, nominate,
constitute, appoint and authorise M/s.................... , having its registered office at
.................. , being one of the Members of the Consortium, as the Lead Member and
true and lawful attorney of the Consortium (hereinafter referred to as the “Attorney”)
and hereby irrevocably authorise the Attorney (with power to sub-delegate) to conduct
all business for and on behalf of the Consortium and any one of us during the bidding
process and, in the event the Consortium is awarded the Contract, during the execution
of the Project, and in this regard, to do on our behalf and on behalf of the Consortium,
all or any of such acts, deeds or things as are necessary or required or incidental to the
submission of'its bid for the Project, including but not limited to signing and submission
of all applications, bids and other documents and writings, accept the Letter of Award,
participate in bidders’ and other conferences, respond to queries, submit information/
documents, sign and execute contracts and undertakings consequent to acceptance of
the bid of the Consortium and genera]lyt‘g'é')3 represent the Consortium in all its dealings
with the Authority, and/ or any other G\Qi/emmerkﬁ%gency or any person, in all matters
o

»
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in connection with or relating to or arising out of the Consortium’s bid for the Project
and/ or upon award thereof till the Service Agreement is entered into with the Authority.

AND hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds
and things done or caused to be done by our said Attorney pursuant to and in exercise
of the powers conferred by this Power of Attorney and that all acts, deeds and things
done by our said Attorney in exercise of the powers hereby conferred shall and shall
always be deemed to have been done by us/ Consortium.

IN WITNESS WHEREOF WE THE PRINCIPALS ABOVE NAMED HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS .............. DAY OF

(Signature, Name & Title)

Witnesses:
1.
2.
(Executants)
(To be executed by all the Members of the Consortium)
Noles:
" The mode of execution of the Power of Allorney should be in accordance with

the procedure, if any, laid down by the applicable law and the charter
documents of the executani(s) and when it is so required, the same should be
under common seal qfﬁxed iguccordance with the required procedure.

" Wherever required, Iheqﬁﬁ’def shoﬁ?d submit for verification the extract of the
charter documents a documea{!ﬁ such as a resolution/ power of attorney in
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Javour of the person executing this Power of Attorney for the delegation of
power hereunder on behalf of the Bidder.
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APPENDIX V

FORMAT FOR JOINT BIDDING AGREEMENT FOR CONSORTIUM

(Refer Clause 2.1.9 & 2.1.15(g)) .
(To be executed on Stamp paper of appropriate value)

THIS JOINT BIDDING AGREEMENT is entered into on this the ............ day of
............ 20..
AMONGST
1. Limited, a company incorporated under the ......... and having its
registered office at............ } (hereinafter referred to as the “First Part” which

expression shall, unless repugnant to the context include its successors and
permitted assigns)

AND
2. PP Limited, a company incorporated under the ......... having its
registered office at............ } and (hereinafter referred to as the “Second Part”

which expression shall, unless repugnant to the context include its successors
and permitted assigns)

AND
3. foiiins Limited, incorporafcd under the ......... and having its registered
office at ............ } (hereinafter referred to as the “Third Part” which

expression shall, unless repugnant to the context include its successors and
permitted assigns)

The above-mentioned parties of the FIRST, {SECOND and THIRD} PART are
collectively referred to as the “Parties” and each is individually referred to as a “Party”

WHEREAS,

(A)  The National Health Mission, Uttar Pradesh and Directorate of Medical &
Health Services having its principal offices at _ , [**] (hereinafter referred to
as the “Authority” which expression shall, unless repugnant to the context or
meaning thereof, include its administrators, successors and assigns) has invited
bids (the “Bids”) by its Request for Proposal No. ............ dated coovmuenen (the
“RFP”) for award of contract ﬂ:)f)[I‘I‘Iplef]’lel’l’[ation, Operation and Maintenance

of Advanced Life Support (ﬁLS) Amgulance Services in Uttar Pradesh (the
“Project™). o S

i



(B)

©

The Parties are interested in jointly bidding for the Project as Members of a
Consortium and in accordance with the terms and conditions of the RFP

“document and other Bidding Documents in respect of the Project, and

It is a necessary condition under the RFP document that the Members of .the

Consortium shall enter into a Joint Bidding Agreement and furnish a copy
thereof with the Bid.

NOW IT IS HEREBY AGREED as follows

2:1

22

Definitions and Interpretations

In this Agreement, the capitalized terms shall, unless the context otherwise
requires, have the meaning ascribed thereto under the RFP.

Consortium

The Parties do hereby irrevocably constitute a consortium (the “Consortium”)
for the purposes of jointly participating in the Bidding Process for the Project.

The Parties hereby undertake to participate in the Bidding Process only through
this Consortium and not individually and/ or through any other consortium
constituted for this Project, either directly or indirectly or through any of their
Associates.

Covenants

The Parties hereby undertake that in the event the Consortium is declared the
selected Bidder and awarded the Project, it shall incorporate a special purpose
vehicle (the “SPV”) under the Indian Companies Act, 2013 for entering into a
Service Agreement with the Authority and for performing all its obligations as
the Service Provider in terms of the Service Agreement for the Project.

Role of the Parties

The Parties hereby undertake to perform the roles and responsibilities as
described below:

(a) Party of the First Part shgl] be the Lead Member of the Consortium and
shall have the power: Jof attorney from all Parties for conducting all
business for and Qn beh’llf@f the Consortium during the Bidding
Process and until Commeno&ment Date under the Service Agreement.;

L)
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6.1

6.2

6.3

6.4

=

(b) Party of the Second Part shall be {the Other Member of the
Consortium;}

Joint and Several Liability

The Parties do hereby undertake to be jointly and severally responsible for all
obligations and liabilities relating to the Project and in accordance with the
terms of the RFP and the Service Agreement, till the execution of the Service
Agreement.

Shareholding in the SPV and Role of the Parties

The Parties agree that the proportion of shareholding among the Parties in the
SPV shall be as follows:

Name of Party Role* % of Shareholding

First Party
Second Party

The Parties undertake that each Member of the Consortium, whose experience
and Turn over have been reckoned for the purposes of qualification and short-
listing of Bidders for the Project, shall hold a minimum of 26% (twenty six per
cent) of the subscribed and paid up equity share capital of the SPV shall, at all
times till the fifth anniversary of the Commencement Date.

Intentionally Left Blank

The Parties undertake that they shall collectively hold at least 100% (one
hundred per cent) of the subscribed and paid up equity share capital of the SPV/
Service Provider at all times until the expiry of the Agreement Period. The Lead
Member shall hold 51% (Fifty-One per cent) of the subscribed and paid up
equity share capital of the SPV throughout the Agreement Period.

The Parties undertake that they shall comply with all equity lock-in
requirements set forth in the Service Agreement.

Representation of the Parties

Each Party represents to the other Parties as of the date of this Agreement that:

(a) Such Party is duly 01;,;11115&(5[ valldfy&mstmg, y and in good standing under
the laws of its mcorpogatlon and Ig«is all requisite power and authority to

enter into this Agr eeﬁwnl &
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(©)

(d)

Termination

The execution, delivery and performance by such Party of this
Agreement has been authorised by all necessary and appropriate
corporate or governmental action and a copy of the extract of the charter

- documents and board resolution/ power of attorney in favour of the
_person executing this Agreement for the delegation of power and

authority to execute this Agreement on behalf of the Consortium
Member is annexed to this Agreement, and will not, to the best of its
knowledge:

(i) require any consent or approval not already obtained;

(i)  violate any Applicable Law presently in effect and having
applicability to it;

(iii)  violate the memorandum and articles of association, by-laws or
other applicable organisational documents thereof;

(iv)  violate any clearance, permit, rights, grant, license or other
governmental authorisation, approval, judgement, order or
decree or any mortgage agreement, indenture or any other
instrument to which such Party is a party or by which such Party
or any of its properties or assets are bound or that is otherwise
applicable to such Party; or

) create or impose any liens, mortgages, pledges, claims, security
interests, charges or Encumbrances or obligations to create a lien,
charge, pledge, security interest, encumbrances or mortgage in
or on the property of such Party, except for encumbrances that
would not, individually or in the aggregate, have a material
adverse effect on the financial condition or prospects or business
of such Party so as to prevent such Party from fulfilling its
obligations under this Agreement;

this Agreement is the legal and binding obligation of such Party,
enforceable in accordance with its terms against it; and

there is no litigation pending or, to the best of such Party's knowledge,
threatened to which it or any of its Affiliates is a party that presently
affects or which would have a material adverse effect on the financial
condition or prospects or business of such Party in the fulfilment of its
obligations under this Agreement.

..:-.‘-‘\

_i.n’_a

This Agreement shall be effectwe ﬁfpm the date hereof and shall continue in full
force and effect until l}'[e execuﬁon of the Service Agreement under and in
accordance with the Sé:wce Aﬁleement in case the Project is awarded to the

/
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Consortium. However, in case the Consortium is either not pre-qualified for the
Project or does not get selected for award of the Project, the Agreement will
stand terminated .in case the Bidder is not qualified/selected or upon return of
the Bid Security by the Authority to the Bidder, as the case may be.

9, Miscellaneous

9.1 This Joint Bidding Agreement shall be governed by laws of India.

9.2 The Parties acknowledge and accept that this Agreement shall not be amended
by the Parties without the prior written consent of the Authority.

IN WITNESS WHEREOF THE PARTIES ABOVE NAMED HAVE EXECUTED
AND DELIVERED THIS AGREEMENT AS OF THE DATE FIRST ABOVE

WRITTEN.

SIGNED, SEALED AND DELIVERED
For and on behalf of
LEAD MEMBER by:

(Signature)
(Name)
(Designation)
(Address)

SIGNED, SEALED AND DELIVERED
For and on behalf of
THIRD PART

(Signature)
(Name)
(Designation)
(Address)

In the presence of:
1.

Notes: $

- SIGNED, SEALED AND DELIVERED

SECOND PART
(Signature)
(Name)
(Designation)
(Address)

2.

§3\

l. The mode of the cxec@hon of thé’ljomt Bidding Agreement should be in
accordance with the pI‘(})CLdlIlL lfé“hy, laid down by the Applicable Law and the
P
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charter documents of the executant(s) and when it is so required, the same
should be under common seal affixed in accordance with the required
procedure. ' ' |

Each Joint Bidding Agreement should attach a copy of the extract of the charter

documents and documents such as resolution / power of attorney in favour of
the person executing this Agreement for the delegation of power and authority

to execute this Agreement on behalf of the Consortium Member.
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APPENDIX VI

INTEGRITY PACT

National Health Mission, Uttar Pradesh hereinafter referred to as "The
Authority"

AND

(Name of the Bidders and Consortium Members) ......ccoeevueuene
................................. hereinafter referred to as "The Bidder/Contractor”

Preamble: The Authority intends to award, under laid down organizational
procedures, contract for Tender No. E.....ccccviiiiinnnn The Authority values full
compliance with all relevant laws and regulations, and the principles of economic
use of resources, and of fairness and transparency in its relations with its Bidders.
The Central Vigilance Commission (CVC) has been promoting Integrity, -
transparency, equity and competitiveness in Government / PSU transactions and as
a part of Vigilance administration and superintendence, CVC has, recommended
adoption of Integrity Pact and provided basic guidelines for its implementation in
respect of major procurements in the Government Organizations in pursuance of the
same, the Authority agrees to appoint an external independent Monitor who will
monitor the execution of the contract for compliance with the principles mentioned
above.

Section 1 - Commitments of the Aﬁthority

1. The Authority commits itself to take all measures necessary to prevent corruption
and to observe the following principles: -

(a) No employee of the Authority, personally or through family members, will in
connection with the execution of a contract, demand, take a promise for or accept,
for him/herself or third person, any material or immaterial benefit which he/she is
not legally entitled to.

(b) The Authority will, during the pre-contract stage, treat all Bidders alike, and
will provide to all Bidders the same information and will not provide any such
information to any particular Bidder which could afford an advantage to that
particular Bidder in comparison to other E})idders.

§

@ o
(¢) The Authority will exclude f:‘gfﬁ the progg@’s all known prejudicial persons.
Pl ey
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2. Ifthe Authority obtains information on the conduct of any of its employees which
is a criminal offence under the relevant Anti-Corruption Laws of India, or if there be
a substantive SLiSpiCiOﬂ in this regard, the Authority will inform its Vigilance Office
and in addition can initiate disciplinary actions. In such a case, while an enquiry is
being conducted by the Authority, the proceedings under the contract would not be - -
stalled.

Section 2 - Commitments of the Bidder / Contractor

1. The Bidder/Contractor commits themselves to take all measures necessary to
prevent corrupt practices, unfair means and illegal activities, during pre-contract as
well as post- contract stages. He commits himself to observe the following principles
during the contract execution.

a.  The Bidder/Contractor will not, directly or through any other person or firm,
offer, promise or give to any of the Authority's employees involved in the execution
of the contract or to any third person any material or immaterial benefit, which he/she
is not legally entitled to, in order to obtain in exchange of advantage of any kind,
whatsoever during the execution of the contract.

b.  The Bidder/Contractor will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular
to prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids, or any other actions to restrict competitiveness, or to introduce
cartelization in the bidding process.

c.  The Bidder/Contractor will not commit any offence, under the relevant
Anticorruption Laws of India; further the Bidder/Contractor will not use improperly,
for purposes of competition, or personal gain, or pass on to others, any information
or document provided by the Authority, as part of the business relationship,
regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d.  The Bidder will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.

e.  The Bidder/Contractor will, when presenting his bid, disclose any and all
payments he has made, is committed to or intends to make to agents, brokers or any
other intermediaries, in connection with the award of the contract.

Ac?‘ i : cf\

f. The Bidder comm]lsift) refram ﬁom giving any complaint directly or through
any other manner wnthour suppor tga} it with full and verifiable facts.
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g. The Bidder shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of the
Authority.

2. The Bidder/Contractor will not instigate third persons to commit offences
outlined above or be an accessory to such offences.

Section-3 Disqualification from or exclusion from future contracts

If the Bidder, before award of contract, has committed a transgression, through a
violation of Section-2 or in any other form, such as to put his reliability as Bidder,
into question, the Authority is entitled to disqualify the Bidder, from the tender
process, or to terminate the contract, if already signed, for such reason.

1.  Ifthe Bidder/Contractor has committed a transgression, through a violation of
Section-2, such as to put his reliability, or credibility into question, the Authority is
entitled to disqualify the Bidder/Contractor from the tender process, terminate the
contract if already awarded and also, to exclude the Bidder/Contractor from future
contract award processes. The imposition and duration of the exclusion, will be
determined by the severity of the transgression. The severity will be determined, by
the circumstances of the case, in particular the number of transgressions, the position
of the transgressions, within the company hierarchy of the Bidder and the amount of
the damage. The execution will be imposed for a minimum of 6 months and
maximum of 3 years.

Note: A transgression is considered to have occurred, if in the light of available
evidence, no reasonable doubt is possible.

2. The Bidder accepts and undertakes to respect and uphold, the Authority's
Absolute right to resort to and impose such exclusion and further accepts and
undertakes, not to challenge or question such exclusion, on any ground, including
the lack of any hearing before the decision, to resort to such exclusion is taken. This
undertaking is given freely and after obtaining independent legal advice.

3. Ifthe Bidder/Contractor can prove that, he has restored/recouped the Damage
caused by him and has installed a suitable corruption prevention system, the
Authority may revoke the exclusion prematurely.
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1. If the Authority has disqualified the Bidder, from the tender process prior to

the award, according to Section-3, the Authority is entitled to demand and recover

_the damages equivalent to Earnest Money Deposit/Bid Securi ity.

2. If the Authority has terminated the contract according to Section-3, or if the
Authority is entitled to terminate the contract according to Section3, the Authority
shall be entitled to demand and recover from the Contractor, liquidated damages
equivalent to 5% of the contract value, or the amount equivalent to Security
Deposit/Performance Bank Guarantee, whichever is higher.

3. The Bidder agrees and undertakes to pay the said amounts, without protest or
demur, subject only to condition that, if the Bidder/Contractor can prove and
establish that the termination of the contract, after the contract award has caused no
damage or less damage than the amount of the liquidated damages, the
Bidder/Contractor shall compensate the Authority, only to the extent of the damage
in the amount proved.

Section-5 Previous transgression

1. The Bidder declares that, no previous transgression has occurred in the last 3
years, with any other company, in any country, or with any other Public Sector
Enterprises in India, that could justify his exclusion from the award of the contract.

2. If the Bidder makes incorrect statement on this subject, it can be declared
disqualified for the purpose of the contract and the same can be terminated for such
reason.

Section-6 Equal treatment of all Bidders/Contractors/ Subcontractors

1. The Bidder/Contractor undertakes to demand from all subcontractors, a
commitment in conformity with this Integrity Pact, and to submit it to the Authority
before contract signing.

2. The Authority will enter into agreements with identical conditions as this one
which all Bidders, Contractors and Subcontractors.

3. The Authority will disqualify from the tender process all Bidders, who do not
sign this part or violates its pro@sions.

$ a
3 o)
Section-7  Criminal chdlfgm agalg@t violating Bidders/ Contractors/ Sub-
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If the Authority obtains knowledge of conduct of a Bidder/Contractor or
Subcontractor, or of an employee, or a representative, or an assoqiatc of a
Bidder/Contractor, or Subcontractor, which constitutes corruption, or if the
Authority has substantive suspicion, in this regard the Author:ty will inform the
Vigilance office. '

Section-8. External Independent Monitor

1. Pursuant to the need to implement and operate this Integrity Pact the Authority
has appointed the following Independent Monitors:

(i) [**]
The task of the Monitors, is to review independently and objectively, whether
and to what extent, the parties comply with the obligations under this agreement.

2. The Monitors are not subject to instructions, by the representative of the parties
to the Chairperson of the Board of the Authority.

3.  The Bidder/Contractor accepts that, the monitors have the right to access,
without restriction to all Project documentation of the Authority, including that
provided by the Contractor. The Bidder/Contractor will also grant the Monitors,
upon his request and demonstration of a valid interest, unrestricted and unconditional
access, to the project documentation. The same is applicable to Subcontractors. The
monitors are under contractual obligation, to treat the information and documents of
the Bidder/Contractor/Subcontractor with confidentiality.

4,  The Authority will provide to the Monitors, sufficient information about all
meetings, among the parties related to the Project, provided such meetings could
have an impact, on the contractual relations between the Authority and the
Bidder/Contractor. The parties offer to the Monitors the option to participate in such
meetings.

5. As soon as the Monitors notice a violation of this agreement, he/they will so
inform the Management of the Authority and request the management to discontinue,
or heal the violation. Or to take other relevant action. The Monitors can in this regard
submit non- binding recommendations. Beyond this, the Monitors have no right to
demand from the parties, that they act in a specific manner, refrain from action or
tolerate action.

6.  The Monitors will submit a writtéJn report, to the Chairperson of the Board of
the Authority, within 8 to 10 weeks,dlom 1hc,g§°éln. of reference of intimation to him
by the 'Authority’ and, should the occamom’ansc submit proposals for correcting

oy
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7. If' the Monitors have reported to the Chairperson of the Board, a substantiate
suspension of an offence, under relevant Anti-Corruption Laws of India, and the
Chairperson has not, within reasonable time, taken visible action to proceed against
such offence, or reported it to the Vigilance Office, the Monitors may also transmit
this information directly to the Central Vigilance Commissioner, Government of
India.

Section-9 Pact Duration

This Pact begins when both parties have signed it. It expires 12 months after the last
payment under the contract Agreement is made.

[fany claim is made/lodged during this time, the same shall be binding and continue
be valid, despite the lapse of this Pact, as specified above, unless it is
discharged/determined Chairperson of the Authority.

The Pact duration in respect of unsuccessful Bidders shall expire after 3 months of
the award of the contract.

Section-10: Other Provisions

|. This agreement is subject to Indian Law. Place of performance and jurisdiction
is the Registered Office of the Authority, i.e. Uttar Pradesh.

2. Changes and supplements as well as termination notices, need to be made in
writing, before they become effective and binding on the both parties.

3. Ifthe Bidder / Contractor is a partnership or a consortium, this agreement must
be, signed by all partners or Consortium Members.

4. Should one or several provisions of this agreement, turn out to be invalid, the
remainder of this agreement remains valid. In this case, the parties will strive to come
to an agreement, to their original intensions.

For the Authority For the Lead Member / Bidder
Place:
NVIIESS=L 5 csipammmnensrenssssansss snrasssmins
Witness-2 : ............ qbﬁ
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APPENDIX VII
CHECK LIST

(Mandatory Documents to be uploaded in the Technical bid.)
TECHNICAL BID DOCUMENTS. ; Page No
Appendix IA (Letter comprising the Technical Bid)
| including Annexure I to V and supporting certificates | Yes/ No
/ documents

Power of Attorney for signing the Bid as per the

format at Appendix III; Yes/ No

5 if applicable, Power of Attorney for Lead Member Yes/N
of Consortium as per the format at Appendix I'V; i

if applicable, Joint Bidding Agreement for
Consortium as per the format at Appendix V;
copy of the certificate of incorporation or
5 : : Yes/ No
equivalent.

copies of Bidder’s duly audited balance sheet and
6 profit and loss statement for preceding 3 financial | Yes/No
years'?;

Bid Security of INR [**]/- (Rupees [**] only) in
the form of Bank Guarantee in the format at
7 ; i ) Yes/No
Appendix II from a nationalized bank or a
Scheduled Bank;

Integrity Pact as per the Format at Appendix VI
8 duly signed by the Authorized Signatory, which | Yes/No
shall form part of Service Agreement; '
Proof/ receipt of payment of the Document Fee by
9 | way of NEFT/RTGS/ Demand Draft, in| Yes/No
accordance with Clause 1.2.1.
10 | Copy of Check List as per Appendix VII Yes/ No

11 Any other Documents as per the requirement of RFP Yes / No

Yes/ No

-
For the avoidance of any confusion, scanped copies of the abovementioned documents

shall be uploaded online on thg%%-Procug{ément Portal on or prior to the Bid Due Date.
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APPENDIX VIII
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APPENDIX IX

E-TENDERING DETAILS

Submiésidn of e-Bids

The e-Bid Submission module of e-Tender portal http://etender.up.nic.in enables the
bidders to submit the e-Bid online against the e-Tender published by the NHM-UP.
Bid Submission can be done only from the Bid Submission start date and time till the
e-Bid Submission end date and time given in the e-Bid. Bidders should start the e-Bid
Submission process well in advance so that they can submit their e-Bid in time. The
Bidders should submit their Bids considering the server time displayed in the e-Tender
portal. This server time is the time by which the Bid submission activity will be
allowed till the permissible time on the last/end date of submission indicated in the
Tender schedule. Once the e-Bid submission date and time is over the Bidders cannot
submit their e-Bid. For delay in submission of ¢ Bids due to any reasons, the Bidders
shall only be held responsible.

The Bidders have to follow the following instructions for submission of their e Bids:

For participating in e-Tender through the e-Biding system, it is necessary for the
Bidders to be the registered users of the e-Tender portal http://etender.up.nic.in. For
this, the Bidders have to register themselves by depositing a fee of Rs. 6000/- (Rupees
Six thousand only) in the office of U.P. Electronics Corporation Limited, 10, Ashok
Marg, Lucknow-226 001 for getting a valid User ID and password and the required
training/ assistance etc. on e-Tender portal http://etender.up.nic.in. The Bidders may
contact U.P. Electronics Corporation Limited.

In addition to the normal registration, the Bidder has to register with his/her Digital
Signature Certificate (DSC) in the e-Bidding system and subsequently he/she will be
allowed to carry out his/her e-Bids submission activities. Registering the Digital
Signature Certificate (DSC) is a onetime activity till its validity. Before proceeding to
register his’her DSC, the Bidder should first log on to the e-Bidding system using the
User Login option on the home page with the Login Id and Password with which
he/she has registered as enumerated in the preceding paragraph above.

For successful registration of DSC on e-Procurement portal http://etender.up.nic.inthe
Bidder must ensure that he/she should possess Class-2/ Class-3 DSC issued by any
one of certifying authorities approved by Controller of Certifying Authorities, State
government of India. The Bidder may also apply to office of U.P. Electronics
Corporation Limited, (UPLC) for getting DSC at the address given in the preceding
paragraph above on a prescribed form available at UPLC’s website www.uplc.inalong
with the payment of fee of Rs. 1500/- per person, The Bidder is also advised to register
his/her DSC on e-Tender portal well in advance before Bid submission end date so
that he/she should not face any diffjculties while submitting his/her e-Bid against this
e-Tender. The Bidder can pclrféi'm User Login registration/creation and DSC
registration exercise as describegP in preceding paragraphs above even before e-Bid
submission date starts. The NHM-UP shall not be held responsible if the Bidder tries
; Loy
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to submit his/her e-Bids at the last moment before end date of submission but could
not submit due to DSC registration or any other technical problems.

The Bidder can search for active Bids through "Search Active Bids" link, select a Bid
in which he/she is interested in and then move it to ‘My Bids’ folder using the options
available in the e-Bid Submission menu. After selecting and viewing the Bid, for
which the Bidder intends to e-Bid, from "My Bids" folder, the Bidder can place his/her
Bid by clicking "Pay Offline" option available at the end of the view Bid details form.
Before this, the Bidder should download the Bid document and study them carefully.
The Bidder should keep all the documents ready as per the requirements of e-Bid
document in the PDF format. After clicking the ‘Pay Offline’ option, the Bidder will
be redirected to the Terms and Conditions page. The Bidder should read the Terms &
Conditions before proceeding to fill in the Processing Fee offline payment details.
After entering and saving the Processing fee details, the Bidder should click "Encrypt
& Upload" option given in the offline payment details form so that "Bid Document
Preparation and Submission" window appears to upload the required documents
Technical Proposal Submission Form etc. of this RFP document. The details of the
Demand Draft or any other accepted instrument which is to be physically sent in
original before Bid submission and date and time, should tally with the details
available in the scanned copy and the data entered during e-Bid submission time
otherwise the e-Bid submitted will not be accepted. Before uploading, the Bidder has
to select the relevant Digital Signature Certificate. He may be prompted to enter the
Digital Signature Certificate password, if necessary. For uploading, the Bidder should
click "Browse" button against each document label in Technical schedules/packets and
then upload the relevant PDF files already prepared and stored in the Bidder's
computer. The required documents for each document label of Technical.
Schedules/packets can be clubbed together to make single different files for each label.

The Bidder should click "Encrypt" next for successfully encrypting and uploading of
required documents. During the above process, the Bid documents are digitally signed
using the DSC of the Bidder and then the documents are encrypted/locked
electronically with the DSC’s of the Bid openers to ensure that the Bid documents are
protected, stored and opened by concerned Bid openers only.

After successful submission of e-Bids, a page giving the summary of e-Bid submission
will be displayed confirming end of e-Bid submission process. The Bidder can take a
printout of the Bid summary using the "Print" option available in the window as an

%
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SCHEDULE I

SCOPE OF SERVICES

Government of Uttar Pradesh seeks to establish Advanced Life Support (ALS)
Ambulance Services with the aim of providing fast service in critical medical
emergencies in any part of the State (urban and rural); provide advanced medical aid
and transport them to the nearest referral facility in as short a timeframe as possible.
The details of Scope of Work are mentioned in Schedule 1 of the Draft Service
Agreement.

. The services shall be provided in all the existing seventy-five (75) districts / eighteen
(18) divisions of Uttar Pradesh. The ALS ambulances shall be allowed to transfer
patients referred by CMO/CMS/Nodal Person to Delhi / PGIMER Chandigarh,
provided the distance between referring location and Delhi / PGIMER Chandigarh is
less than or equal to 200 KM. The list of UP Districts within 200 KM of Delhi /
PGIMER Chandigarh is provided in Schedule VII.

The Authority envisages initial operations of a total of 250 Advanced Life Support
(ALS) Ambulances as part of scope of work for ALS Ambulance Services.

d. The ALS Ambulance Services shall be provided free of cost to the public.

The term of Service Agreement shall be for the period of 60 (sixty) months / 5 (five)
years. (the “Term / Agreement Period”).
The Services shall operate 24 hours a day, 365 days a year.

g. The Ambulance make, model and other specifications are as per Schedule VIA. The

Service Provider shall be given possession of the 250 ALS Ambulances for the
purpose of operation and maintenance, as per the terms of the Service Agreement.
The Authority may in future integrate all the emergency call centre facilities with
ALS Ambulances. The Service Provider shall ensure and procure installation of
Monitoring Application with Open Source Code for ensuring administration of drugs
to each patient, equipment used for each patient care, while transferring the patient
from one facility to another, so that ALS Ambulance is not just a patient
transportation facility. Further, the cost pertaining to procurement, replacement and
maintenance of equipment, consumables, drugs etc. in the ALS Ambulance shall be
borne by the Service Provider. The outcome of the Monitoring Application shall be
filled by the ALS Ambulance staff for each trip and shall be made available on real-
time basis to the Authority.

During the Agreement Period, the Service Provider will be responsible for,
procurement, replacement and maintenance of equipment for the Ambulances, at its
own cost. The Authority may in future integrate all the emergency call centre
facilities with ALS Ambulances. Further, the cost pertaining to procurement,
replacement and maintenaice ofecmjﬁnent in the ALS Ambulance shall be borne by

the Service Provider. ¢
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The Service Provider will be responsible for overall administrative, technological,

_managerial and leadership support for ALS services.

The Service Provider shall be required to appoint and recruit staff and impart
adequate training to manpower.

Service Provider should deploy trained staff in ALS ambulances only: Ambulance
Personnel - Each Ambulance should have a Driver and an Advanced Cardiac Life
Support Certified Emergency Medical Technician.

The Service Provider shall ensure and procure that ALS response centre will be
provided by through an integrated call centre facility. The ALS Response Centre shall
be made fully equipped for receiving calls, through twenty four hour dedicated phone
lines, from the general public/ Chief Medical Superintendent (CMS)/Chief Medical
Officer (CMO) as per Good Industry Practice.

The Service Provider will comply with Performance Standards (per Schedule 3 of
Part — II of the RFP document) for ALS Response Centre, for handling all calls and
queries.

The Service Provider will be required to install Global Positioning System (GPS) and
smart phone devise (Smart Phone) in all ALS ambulances to ensure all trip distances
and ALS Ambulance locations are accurately recorded. The Service Provider shall
also procure and provide access point name Sim (APN Sim) for the Smart Phone.
The Service Provider will also provide link to the GPS enabled trip data on real time
basis to the Authority, for performance monitoring and payment purposes. Variance
of only up to 10% in GPS data recording shall be acceptable.

Service Provider will conduct periodic analysis of ALS utilization data and give
recommendations to the Paying / Implementing Authority for improving ALS
services e.g. what would be better location for ALS deployment in each district.
Service Provider will ensure that the ALS Ambulances fully comply with the
stipulated requirements (specified under Schedules II 2 to V) enforced by the
Authority.

The Authority will hand-over the ALS Ambulances in Satisfactory Working
Condition after joint inspection as per the provision of the Service Agreement. The
Authority shall handover the ALS Ambulances to the Service Provider in Satisfactory
Working Condition after joint inspection. For the avoidance of doubt, it is clarified
that the cost (if any) to make the equipment in the ALS Ambulances operational
which are found to be non-operational or replacement of any such equipment which
are found to be condemned during the joint inspection shall be borne by the
Authority. . During the Agreement Period, the associated equipment, as provided in
Schedule 1T of RFP, will be procured by the Service Provider. Further, the cost
pertaining to procurement, rgplacement and maintenance of equipment in the ALS
Ambulance shall be bomeﬁby the %gwcc Provider during the Agreement Period.
Additionally, the ploculQﬁ‘)enl of hattlware equipment and software for ARC shall be
borne by the gCtVlCC@TOVIdL]{'ﬁht Service Provider shall certify that all the
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equipment procured, installed are as per Good Industry Practice and the quality
standards of all the Medical Equipment must be certified by Indian/ International
recogni'sed agency. Additionally, the Service Provider needs to provide the details of
every replaced equipment to the Authority on quarterly basis. .
The Service Provider shall permanently stock the Ambulance with the essential, good
quality consumables & medical consumables (as per the list provided in Schedules
[1I, IV and V) and as may be required based on the experience of the Service Provider.
The list will have additions/deletions based on local needs and Cdpdblllt[es and should
be updated every year.
The Service Provider will procure all medical consumables, disposables,
consumables and supplies from the open market subject to compliance with quality
standards laid down by the State.
The Service Provider shall operate and maintain ALS Response Centre, Ambulances,
equipment and other facilities in a good working conditions with appropriate
maintenance and repair and if required, modify, repair, replace and improve the
facilities.
The Service Provider shall duly insure and maintain at all times comprehensive
insurance cover at its own cost, with regard to the Ambulances and equipment fitted
therein.
The Authority may increase the number of ALS Ambulances (maximum to 250)
beyond the present number of 250 within 5 (five) years from the date of execution of
this Agreement.
In the event of any such change in the number of ALS Ambulances by the Paying /
Implementing Authority, the Service Provider shall operate and maintain the
additional Ambulances till the remaining term/duration of this Agreement, as part of
the existing scope of work and upon the same terms and condition as specified in this
Agreement as per the terms of the Service Agreement.
The Service Provider shall develop an ALS Response Centre level dashboard prior
to the Commencement Date, displaying the following minimum information.
a. Equipment-status (functional/non-functional) daily basis for all Ambulances
b. Drugs/Consumables- stock availability on a daily basis for all Ambulances
c. Status of ALS Ambulance -availability and location for all ambulances
d. Any other parameters decided during the finalisation of SOP as per the
provisions stipulated in the Agreement
This ALS Response Centre Dashboard shall be made available to the Authority for
all 250 ambulances once a day and during the day. Further, Service Provider shall
inform the Authority immediately as soon as any of the Ambulances becomes non-
operational for any of the above-mentioned reasons.
The Service Provider shéuld deploy trained staff in ALS ambulances and ARC:
a. ARC Personnel ﬂSer\nce Pz%wdel will deploy following personnel at ARC on
24x7 basis: & & S a
i. Service Pl’owdtn S fﬁxecutwcs (minimum 4) to receive calls for ALS requests
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ii. Doctor / Physician (minimum 1) for facilitating emergency response and
administering critical care through calls : '

iii. ARC Executive shall have a minimum qualification of a Paramedic while the
Physician should at least be MBBS Allopathy.

The Service Provider should ensure sufficient space to accommodate hardware,
furniture, other equipment and support staff at ALS Response Centre.

SCHEDULE II

LIST OF MEDICAL EQUIPMENT

The quality standards of all the Medical Equipment listed below must be certified by
Indian/ International recognised agency.

List of Medical Equipment

1 Automated External Defibrillator
: 2 sets each of adult and paediatric pads
2 Multi Para Monitor (Para = 3, Screen size = 8 inches)
A Syringe Pump
4, Transport Ventilator (Adult, Paediatrics and Neonatal)
. Foetal Doppler
6 Laryngoscope (adult and paediatric)
' Blades of different sizes (0, 1, 2, 3, 4, 5)
Emergency Suction Systems
7 Suction Pump, foot operated
' Silicon Tubing (two sets)
Collection Container (capacity of approximately 500 ml)
8. Nebulizer (electric)
9. First Aid Box
10. Canvas Stretcher folding
11. Scoop Stretcher
12. Trolley Stretcher with back li_]\l,_“:f:acility a\nd collapsible wheels
) 5 -
13. Double Head Immobili'/..ers,_-}\tr 4
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S. No. List of Medical Equipment

14. Spinal Board (all required sizes)
1. Oxygen Cylinder 'B' type
16. Oxygen Cylinder 'D' type
12 Suction Pump electric
Suction Pump, hand operated
18. Collection bottle of approximately 300 ml capacity
"Two sets of silicon tubing and catheter adapters)
19. Flow meter with humidifier bottle
20. Cervical Collar — set of 3 (three) of varying sizes
21, Bag & Mask Ventilation Device (Neonatal)
22. Bag & Mask Ventilation Device (Child)
233 Bag & Mask Ventilation Device (Adult)
24, Portable Hand Held Glucometer
25 Blood pressure sphygmomanometer and cuff
' Blood pressure set, portable, both paediatric and adult (non-mercurial type)
26. Emesis basins or commercially available emesis container
Minimum Ambulance Rescue Equipment: The following additional items shall be
carried by Ambulance:
27 Hammer, four pound with 15 inch handle
' One axe
Wrecking Bar, minimum 24-inch (bar and two preceding items can either be
separate or combined as a forcible entry tool)
28. Crowbar, minimum 48 inches, with pinch point
29 Equipment for suturing (e.g.: Forceps, Suture Needle (both tapered and cutting),
i (Needle Holder, Contused Lacerated Wound (CLW) Kit)
30. Stethoscopes
Mini Refrigerator shall be provided in case ambient temperature sensitive
31, medications are being stored and maintained using refrigerator instead of cold ice
packs 7
32, Pulse oximeter S
PHY &
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SCHEDULE IIX

LIST OF CONSUMABLES

S. No. Items

s Bite sticks commercially made (Clean and indi.vidually wrapped)
2. Twelve sterile dressings (minimum size 5 *“ x 9 ©)
5 Sterile gauze pads (4 “ x4 ) - 36 No
4 Twelve bandages, self-adhering type, minimum three inches by five yards.
' Bandages must be individually wrapped or in clean containers
s A minimum of four commercial sterile occlusive dressings (size 47 x 4”)
6. Adhesive Tape, hypoallergenic (17, 2” and 3” width)
Splints:
Ha Pneumatic splints set of six with carrying case
Wooden / metallic or other splints
Obstetrical kit (sterile) - The kit shall contain gloves, scissors or surgical blades,
8. umbilical cord clamps or tapes, dressings, towels, perinatal pad, bulb syringe and a
receiving blanket for delivery of infant
9, Bedpan and urinal (disposable)
10. HIV Kit
11. Suture material
12. Urine catheter with collecting bag
13, Hub Cutter
14. Needle Cutter
15 Cold ice packs shall be provided in case ambient temperature sensitive medications
' would be maintained using cold ice packs instead of mini-refrigerator
Ay, 5 £
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SCHEDULE 1V

- LIST OF MEDICAL CONSUMABLES

il Sterilized Cotton
2. Bandage (a) 15cm (b) 10cm (c) 6cm
3. Antiseptic Solution/Liquid (Cetrimide and Chlorhexidine Gluc'onate)
4, Betadine (Povidone lodine solution)
2 Leucoplast
6. Pain Spray
7 Antiseptic bandage Spray
8. Antiseptic germicidal Spray
9. Burn relief Spray
10. Face Mask (Disposable)
11. Surgical Gloves Disposable
12, Laryngeal Mask Airway (LMA) disposable
13. Intravenous Cannula 16G & 18G
14. Disposable suction pumps .
15. Nasal airways (all sizes) & suction catheters (sizes 6 fr, 8 fi, 10 fr, 16 fr, 18 fr and a
rigid suction catheter like Yankauer)
16. Bi-nasal Cannula, Cuffed Oropharyngeal Airway (COPA)
171 Ventimask, facemask with nebulizer '
18. Drip-set standard
19. Burn Pack: Standard package, clean burn sheets (or towels for children)
20. Triangular bandages (Minimum 2 safety pins each)
21 Dressings: Sterile multi-trauma dressings (various large and small sizes)
22 Abdominal Dressing - ]Q‘g)l 2” or larger
23. 47x 4” gauze sponges{;ﬁ{:tg ¢ ;\z?(’\
2. |CottonRolls & §
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25, Gauze rolls Sterile (various sizes)

26. Elastic bandages Non-sterile (various sizes)
27 Occlusive dressing Sterile, 3”x8” or larger
28. Adhesive tape: Various sizes (including 2” or 3”)

29, Cold packs

30. Waste bin for sharp needles, etc.

31. Disposable bags for vomiting, etc.

32. Teeth guard

33, Disposable electrodes (for multi para monitor)

34. Thermal paper (for multi para monitor)

35. Gel (for Defibrillator and Foetal Doppler)

36. Strips, disposable lancet and swabs for Glucometer

37. Silk, Dacron, Vicryl Rapid and Polyglycolic acid for Suture

38. Needle (both tapered and cutting)

39. Disposable Syringes

40. Vigo

41. Air tubing / wind pipes of Nebulizer

i
i
it




SCHEDULE V

LIST OF MEDICINES

S. No. Name of Medication
I Adrenaline 1:1000 Injectable
2 Adrenaline 1:10000 Injectable
3. Atropine 0.6 mgs/ml (Strength 1 ml amp) Injectable
4. Chlorpheniramine maleate Injectable
2 Hydrocortisone Injectable
6. Furosérnide Injectable
s Paracetamol (V) Injectable
8. Paracetamol Syrup Syrup
9. Ranitidine Injectable
10. Tramadol Hydrochloride Injectable
11. Activated Charcoal Powder
12. Aspirin Dispersible 325 mg Tablet
13 Isosorbidedinitrite 5 mg Tablet
14, Clopidogrel Tablet
15. Midazolam Injectable
16. Anti-Snake Venom Injectable
17. Ondanseteron Injectable
I18. - | Oxytocin Injectable
19. Magnesium Sulphate Injectable
20. Buscopan ‘ Injectable
21 Misoprostal Suppository/Oral
22. Methylergonovine Injectable
23.  |Labetalol | = b Injectable
24, Dopamine ¢ _ :jf Injectable
25, Nitroglycerin . {gﬁb ; Injectable
& w
~ ~
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S. No. Name of Medication | Form/Use
26. Noradrenaline Injectable
27 Salbutamol 2.5 ml Respule
28. Salbutamol Solution 10 ml # Vial

29, Budesonide Respule
30. Salbutamol/Ipratropium Respule
3l Oral Glucose 100 gms Powder
32 Anaesthetic Antacid Gel (for example: Mucaine) Syrup

23. Oral rehydratioﬁ salts sachets (smaller packs 4.25 gms) Powder
34. Normal Saline 500 ml Fluid

33. Normal Saline 100 ml Fluid

36. Normal Saline 1000 ml Fluid

37. Ringers Lactate Fluid

38. Distilled Water Fluid

39. Dextrose 25% Fluid

40. Dextrose 10% Fluid

41. Isolyte P Fluid

42. Xylocaine 2% Gel

43. Povidone lodine Solution
44, Surgical Spirit (rectified/rec.) Solution
45. Anti-coagulant (for cardiac arrest/ stroke) Tablet/Injectable
46. Injection Tranexa (to reduce bleeding) Injectable
47. Botroclot (to reduce localized bleeding) Solution
48. Dicyclomine Injectable
49. Plasma Expander Fluid




SCHEDULE VIA

THE AMBULANCE MAKE, MODEL AND OTHER SPECIFICATIONS ARE AS
PER GOVT. ORDER
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SCHEDULE VIB

[ Schedule not in use]
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SCHEDULE VIC

LIST OF VEHICLES ALONG WITH REGISTRATION, CURRENT ODOMETER

Final ODO as on

St

No onthl 31st Aug'20
1 ALS UP41G3870 Bahraich Force 3350 05-11-16 244509
2 ALS UP41G3871 Barabanki Force 3350 05-11-16 150931
3 ALS UP41G3872 Bareilly Force 3350 05-11-16 183618
4 ALS UP41G3873 Budaun Force 3350 05-11-16 124982
5 ALS UP41G3874 Hardoi Force 3350 05-11-16 277726
6 ALS UP41G3875 Kheri Force 3350 05-11-16 307022
7 ALS UP41G3876 Lucknow Force 3350 05-11-16 81608
8 ALS UP41G3877 Pilibhit Force 3350 05-11-16 141029
9 ALS UP41G3878 Shahjahanpur Force 3350 05-11-16 230671
10 ALS UP41G3879 Sitapur Force 3350 05-11-16 249087
11 ALS UP41G3880 Unnao Force 3350 05-11-16 110189
12 ALS UP41G3881 Ambedkar Nagar Force 3350 05-11-16 422119
13 ALS UP41G3882 ~ Gonda Force 3350 05-11-16 248096
14 ALS UP41G3883 Pratapgarh Force 3350 05-11-16 300716
15 ALS UP41G3884 Basti Force 3350 05-11-16 365042
16 ALS UPA41G3885 Deoria Force 3350 05-11-16 126620
17 ALS UP41G3886 Siddharth Nagar Force 3350 05-11-16 245091
18 ALS UP41G3887 Gonda Force 3350 05-11-16 208589
19 ALS UP41G3888 Gorakhpur Force 3350 05-11-16 316440
20 ALS UP41G3889 Kushinagar Force 3350 05-11-16 259975
21 ALS UP41G3890 Mahrajganj Force 3350 05-11-16 211126
22 ALS UP41G3891 Mau Force 3350 05-11-16 115605
23 ALS UP41G3892 Sant Kabir Nagar Force 3350 05-11-16 137717
24 ALS UP41G3893 Shrawasti Force 3350 05-11-16 190962
25 ALS UP41G3894 Ayodhya Force 3350 05-11-16 335957
26 ALS UP41G3895 Agra Force 3350 05-11-16 211555
27 ALS UP41G3896 Baghpat Force 3350 05-11-16 190674
28 ALS UP41G3897 Baghpat Force 3350 05-11-16 127109
29 ALS UP41G3898 Bijnor Force 3350 05-11-16 189841
30 ALS UP41G3899 Bulandshahar Force 3350 05-11-16 238469
31 ALS UP41G3900 Gautam Buddha Nagar Force 3350 05-11-16 156712
32 ALS UP41G3901 Hathras Force 3350 05-11-16 107873
33 ALS UP41G3902 Hapur Force 3350 05-11-16 152638
34 ALS UP41G3903 Hathras Force 3350 08-11-16 93317
35 ALS UP41G3904 Jyotiba Phule Nagar Force 3350 08-11-16 114037
36 ALS UP41G3905 Mathura. Force 3350 08-11-16 125451
37 | Als | UP41G3906  Meetut Force 3350 |  08-11-16 221251
38 ALS UP41G3907 Moradabad &> Force 3350 08-11-16 173432
39 ALS UP41G3908 aRampur & | Force33so | 08-11-16 128253

40 ALS UP41G3909 '@zaffarna@’ Force 3350 | 08-11-16 219051
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Final ODO as on
: 31st Aug'20
41 ALS UP41G3910 Saharanpur Force 3350 08-11-16 '256673
42 ALS UP41G3911 Sambhal Force 3350 08-11-16 95986
43 ALS UP41G3912 Sambhal Force 3350 08-11-16 165159
44 ALS UP41G3913 ' Prayagraj . Force 3350 08-11-16 227212
45 ALS UP41G3914 Ballia Force 3350 08-11-16 205357
46 ALS UP41G3915 Kaushambi Force 3350 08-11-16 153616
47 ALS UP41G3916 Csjm Amethi Force 3350 08-11-16 158014
48 ALS UP41G3917 Ghazipur | Force 3350 08-11-16 224237
49 ALS UP41G3918 Jaunpur Force 3350 08-11-16 144921
50 ALS UP41G3919 Mirzapur Force 3350 19-11-16 112677
51 ALS UP41G3920 Ayodhya Force 3350 19-11-16 314197
52 ALS UP41G3921 Rae Bareli Force 3350 19-11-16 246255
53 ALS UP41G3922 | Sant Ravidas Nagar Bhadohi | Force 3350 19-11-16 137330
54 ALS UP41G3923 Sonbhadra Force 3350 19-11-16 281828
55 ALS UP41G3924 Sultanpur Force 3350 19-11-16 292636
56 ALS UP41G3925 Varanasi Force 3350 19-11-16 116366
57 ALS UP41G3926 Auraiya Force 3350 19-11-16 242515
58 ALS UP41G3927 Banda Force 3350 19-11-16 358752
59 ALS UP41G3928 Chitrakoot Force 3350 19-11-16 243572
60 ALS UP41G3929 Etah Force 3350 19-11-16 157026
61 ALS UP41G3930 Etawah Force 3350 19-11-16 112292
62 ALS UP41G3931 Farrukhabad Force 3350 19-11-16 272281
63 ALS UP41G3932 Fatehpur Force 3350 19-11-16 258844
64 ALS UP41G3933 Firozabad Force 3350 19-11-16 267368
65 ALS UP41G3934 Hamirpur Force 3350 19-11-16 280290
66 ALS UP41G3935 Kanpur Nagar Force 3350 19-11-16 124678
67 ALS UP41G3936 Hamirpur Force 3350 19-11-16 334552
68 ALS UP41G3937 Kannauj Force 3350 19-11-16 269447
69 ALS UP41G3938 Kanpur Dehat Force 3350 19-11-16 146618
70 ALS UP41G3940 Jalaun Force 3350 20-12-16 227639
71 ALS UP41G3941 Kashiram Nagar Kasganj Force 3350 20-12-16 144421
72 ALS UP41G3942 Chandauli Force 3350 20-12-16 51533
73 ALS UP41G3943 Lalitpur Force 3350 20-12-16 409983
74 ALS UP41G3944 Mahoba Force 3350 20-12-16 384977
75 ALS UP41G3945 Mainpuri Force 3350 20-12-16 158557
76 ALS UP41G3946 Bahraich Force 3350 20-12-16 273968
77 ALS UP41G3947 Pilibhit Force 3350 20-12-16 118692
78 ALS UP41G3948 Bareilly Force 3350 20-12-16 172380
- 79 ALS UP41G3949 Budaun Force 3350 20-12-16 121862
80 ALS UP41G3950 _‘Balrampup, Force 3350 20-12-16 228299
81 ALS UP41G3951 © Kheril" Force 3350 20-12-16 308259
82 ALS | UP41G3952 Lucign_‘BI; Force 3350 20-12-16 105679
83 ALS UP41G3953 ' Ba_;'é%anki Force 3350 20-12-16 121681
84 ALS ! UP41G3954 |- Shahjahanpur Force 3350 20-12-16 212117
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Final ODO as on

i i sl 31st Aug'20
85 ALS UP41G3955 Sitapur Force 335 20-12-16 250721
86 ALS UP41G3956 Unnao Force 3350 20-12-16 86443
87 ALS _ UP41G3957 Ambedkar Nagar Force 3350 20-12-16 392006
88 ALS UP41G3958 Azamgarh Force 3350 20-12-16 182114
89 ALS UP41G3959 Balrampur Force 3350 20-12-16 175410
90 ALS UP41G3960 Basti Force 3350 20-12-16 174508
91 ALS UP41G3961 Deoria Force 3350 20-12-16 207966
92 ALS UP41G3962 Hardoi Force 3350 20-12-16 275255
93 ALS UP41G3963 Azamgarh Force 3350 20-12-16 161342
94 ALS UP41G3964 Gorakhpur Force 3350 20-12-16 289847
95 ALS UP41G3965 Kushinagar Force 3350 20-12-16 286541
96 ALS UP41G3966 Mahrajganj Force 3350 20-12-16 201820
97 ALS UP41G3967 Mau Force 3350 20-12-16 130821
98 ALS UP41G3969 Sant Kabir Nagar Force 3350 20-12-16 131780
99 ALS UP41G3970 Shrawasti Force 3350 20-12-16 193820

100 ALS UP41G3971 Siddharth Nagar Force 3350 20-12-16 228403
101 ALS UP41G3972 Agra Force 3350 20-12-16 209824
102 ALS UP41G3973 Aligarh Force 3350 20-12-16 195143
103 ALS UP41G3974 Aligarh Force 3350 20-12-16 168949
104 ALS UP41G3975 Bijnor Force 3350 20-12-16 155474
105 ALS UP41G3976 Bulandshahar Force 3350 20-12-16 249537
106 ALS UPA1G3977 Gautam Buddha Nagar Force 3350 20-12-16 152712
107 ALS UP41G3978 Ghaziabad Force 3350 20-12-16 96829
108 ALS UP41G3979 Muzaffarnagar Force 3350 20-12-16 195001
109 ALS UP41G3980 Ghaziabad Force 3350 20-12-16 86420
110 ALS UP41G3981 Jyotiba Phule Nagar Force 3350 20-12-16 143339
111 ALS UP41G3982 Mathura Force 3350 20-12-16 164537
112 ALS UP41G3983 Meerut Force 3350 20-12-16 261306
113 ALS UP41G3984 Moradabad Force 3350 20-12-16 187195
114 ALS UP41G3985 Hapur Force 3350 20-12-16 118733
115 ALS UP41G3986 Rampur Force 3350 20-12-16 124325
116 ALS UP41G3987 Saharanpur Force 3350 20-12-16 169671
117 ALS UP41G3989 Shamli Force 3350 20-12-16 162517
118 ALS UP41G3990 Shamli Force 3350 20-12-16 162812
119 ALS UP41G3991 Prayagraj Force 3350 20-12-16 169289
120 ALS UP41G3992 Ballia Force 3350 20-12-16 254046
121 ALS UP41G3993 Chandauli Force 3350 20-12-16 97178
122 ALS UP41G3994 Csjm Amethi Force 3350 20-12-16 132426
123 ALS UP41G3995 Ghazipur Force 3350 20-12-16 180829
124 ALS UP41G3996 Jaunpur Force 3350 20-12-16 150930
125 ALS UP41G3997 Mirzapur & Force 3350 20-12-16 97728
126 ALS UP41G3998 Pratapgarh .S Force 3350 20-12-16 126637
127 ALS UP41G3999 Rae Bareli,&f Force 3350 20-12-16 204342
128 ALS UP41G4000 | "Sant Ravidas Nagg_ﬁ‘hhadohi Force 3350 20-12-16 99007
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129 ALS UP41G4001 Sonbhadra Force 3350 20-12-16 181986
130 ALS UP41G4002 Sultanpur Force 3350 20-12-16 359843
121 ALS UP41G4003 Varanasi Force 3350 20-12-16 179001
132 ALS UP41G4004 Auraiya Force 3350 20-12-16 249367
133 ALS UP41G4005 Jalaun Force 3350 20-12-16 262694
134 ALS UP41G4006 Chitrakoot Force 3350 20-12-16 199240
135 ALS UP41G4007 Etah Force 3350 20-12-16 171230
136 ALS UP41G4008 Etawah Force 3350 20-12-16 105456
137 ALS UP41G4009 Farrukhabad Force 3350 20-12-16 238867
138 ALS UP41G4010 Fatehpur Force 3350 20-12-16 129876
139 ALS UP41G4011 Firozabad Force 3350 20-12-16 230273
140 ALS UP41G4012 Jhansi Force 3350 20-12-16 242774
141 ALS UP41G4013 Banda Force 3350 20-12-16 161219
142 ALS UP41G4014 Jhansi Force 3350 20-12-16 104848
143 ALS UP41G4015 Kannauj Force 3350 20-12-16 199714
144 ALS UP41G4016 Kanpur Dehat Force 3350 20-12-16 134643
145 ALS UP41G4017 Kanpur Nagar Force 3350 20-12-16 104457
146 ALS UP41G4018 Kashiram Nagar Kasganj Force 3350 20-12-16 136587
147 ALS UP41G4019 Kaushambi Force 3350 20-12-16 123954
148 ALS UP41G4020 Lalitpur Force 3350 20-12-16 315299
149 ALS UP41G4021 Mahoba Force 3350 20-12-16 340667
150 ALS UP41G4032 Mainpuri Force 3350 09-01-17 202826
151 ALS UP32BG8120 Hardoi Winger3488 27-07-18 131061
152 ALS UP32BG8121 Auraiya Winger3488 27-07-18 159571
153 ALS UP32BG8122 Jalaun Winger3488 27-07-18 180912
154 ALS UP32BG8123 Basti Winger3488 27-07-18 187883
155 ALS UP32BG8124 Jhansi Winger3488 27-07-18 97694

156 ALS UP32BG8125 Ayodhya Winger3488 27-07-18 169231
157 ALS UP32BG8126 Baghpat Winger3488 27-07-18 70257

158 ALS UP32BG8127 Prayagraj Winger3488 27-07-18 143378
159 ALS UP32BG8128 Sitapur Winger3488 27-07-18 117737
160 ALS UP32BG8129 Banda Winger3488 27-07-18 170460
161 ALS UP32BG8130 Siddharth Nagar Winger3488 27-07-18 101889
162 ALS UP32BG8131 Rae Bareli Winger3488 27-07-18 125568
163 ALS UP32BG8132 Aligarh Winger3488 27-07-18 97576

164 ALS UP32BG8133 Sultanpur Winger3488 27-07-18 192275
165 ALS UP32BG8134 Ambedkar Nagar Winger3488 27-07-18 203441
166 ALS UP32BG8135 Sonbhadra Winger3488 27-07-18 76197

167 ALS UP32BG8136 Kheri Winger3488 27-07-18 168391
168 ALS UP32BG8137 Ballia . Winger3488 27-07-18 101817
169 ALS UP32BG8138 Firozabad Winger3488 27-07-18 123382
170 ALS | UP32BG8139 Gorakhpur " Win%@aass 27-07-18 136253
171 ALS UP32BG8140 Hamirpur > Wibger3488 27-07-18 139942
172 "ALS UP32BG8141 Sonbhadra'\" CﬁingerMSB 27-07-18 113399
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Final ODO as on
! ol 31st Aug'20

173 UP32BG8142 Lucknow Winger3488 60847
174 ALS UP32BG8143 Sultanpur Winger3488 27-07-18 180112
175 ALS . | UP32BG8144 Mahoba . Winger3488 27-07-18 162762
176 ALS UP32BG8145 Mainpuri Winger3488 27-07-18 114840
177 ALS UP32BG8146 Csjm Amethi Winger3488 |  27-07-18 76563
178 ALS UP32BG8147 Bijnor Winger3488 27-07-18 100409
179 ALS UP32BG8148 Budaun Winger3488 27-07-18 60367
180 ALS UP32BG8149 Chitrakoot Winger3488 27-07-18 131115
181 ALS UP32BG8150 Chandauli Winger3488 27-07-18 37147
182 ALS UP32BG8151 Kanpur Dehat Winger3488 27-07-18 99424
183 ALS UP32BG8152 Gorakhpur Winger3488 27-07-18 146796
184 ALS UP32BG8153 Lucknow Winger3488 27-07-18 59022
185 ALS UP32BG8154 Firozabad Winger3488 27-07-18 146208
186 ALS UP32BG8155 Etawah Winger3488 27-07-18 102335
187 ALS UP32BG8156 Gautam Buddha Nagar Winger3488 27-07-18 95977
188 ALS | UP32BG8157 Mau Winger3488 27-07-18 90802
189 ALS UP32BG8158 Saharanpur Winger3488 27-07-18 137700
190 ALS UP32BG8159 Hamirpur Winger3488 27-07-18 136888
191 ALS UP32BG8160 Kanpur Nagar Winger3488 27-07-18 86890
192 ALS UP32BG8161 Hathras Winger3488 27-07-18 65895
193 ALS UP32BG8162 Ballia Winger3488 27-07-18 128380
194 ALS UP32BG8163 Siddharth Nagar Winger3488 27-07-18 136896
195 ALS UP32BG8164 Bulandshahar Winger3488 27-07-18 130625
196 ALS UP32BG8165 Jhansi Winger3488 27-07-18 121779
197 ALS UP32BG8166 Mainpuri Winger3488 27-07-18 82098
198 ALS UP32BG8167 Ghaziabad Winger3488 27-07-18 53571
199 ALS UP32BG8168 Kushinagar Winger3488 27-07-18 119750
200 ALS UP32BG8169 Muzaffarnagar Winger3488 27-07-18 123902
201 ALS UP32BG8170 Barabanki Winger3488 27-07-18 45011
202 ALS UP32BG8171 Bahraich Winger3488 27-07-18 125405
203 ALS UP32BG8172 Ghazipur Winger3488 27-07-18 104820
204 ALS UP32BG8173 Unnao Winger3488 27-07-18 51468
205 ALS UP32BG8174 Mahrajganj Winger3488 27-07-18 74975
206 ALS | UP32BG8175 Etah Winger3488 27-07-18 78856
207 ALS UP32BG8176 Ayodhya Winger3488 27-07-18 148523
208 ALS UP32BG8177 Bahraich Winger3488 27-07-18 187406
209 ALS UP32BG8178 Mahrajganj Winger3488 27-07-18 107046
210 ALS UP32BG8179 Mathura Winger3438 27-07-18 95148
211 ALS UP32BG8180 Meerut Winger3488 27-07-18 116718

| 212 ALS UP32BG8181 Ambedkar Nagar Winger3488 27-07-18 185001
213 ALS UP32BG8182 Shrawasti | Winger3488 27-07-18 118946
214 | ALS UP32BG8183 Ghazlabad & | Winger3488 | 27-07-18 48965
215 ALS UP32BG8184 Bulgﬁdshahar ;’ Winger3488 |  27-07-18 129381
216 ALS UP32BG8185 j‘fneerut c‘g Winger3488 27-07-18 167492 A
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Final ODO as on

b | L ation | 31st Aug'20
217 ALS UP32BG8186 Deoria Winger3488 27-07-18 99174
218 ALS UP32BG8187 Lalitpur Winger3488 27-07-18 171974
219 ALS UP32BG8188 | Sant Ravidas Nagar Bhadohi | Winger3488 27-07-18 67856
220 ALS UP32BG8189 Kahnauj Winger3488 27-07-18 140521
221 ALS UP32BG8190 Kaushambi Winger3488 27-07-18 61504
222 ALS UP32BG8191 Mahoba Winger3488 27-07-18 152481
223 ALS UP32BG8192 Rae Bareli Winger3488 27-07-18 101945
224 ALS UP32BG8193 Sant Kabir Nagar Winger3488 27-07-18 78087
225 ALS UP32BG8194 Mirzapur Winger3488 27-07-18 58119
226 ALS UP32BG8195 Farrukhabad Winger3488 27-07-18 131605
227 ALS UP32BG8196 Moradabad Winger3488 27-07-18 75189
228 ALS UP32BG8197 Kushinagar Winger3488 27-07-18 66447
229 ALS UP32BG8198 Fatehpur Winger3488 27-07-18 99752
230 ALS UP32BG8199 Barabanki Winger3488 27-07-18 57480
231 ALS UP32BG8200 Auraiya Winger3488 27-07-18 165814
232 ALS UP32BG8202 Pratapgarh Winger3488 27-07-18 100133
233 ALS UP32BG8203 Shahjahanpur Winger3488 27-07-18 139706
234 ALS UP32BG8204 Sitapur Winger3488 27-07-18 92916
235 ALS UP32BG8205 Pratapgarh Winger3488 27-07-18 115653
236 ALS UP32BG8206 Deoria Winger3488 27-07-18 120699
237 ALS UP32BG8207 Sant Kabir Nagar Winger3488 27-07-18 69711
238 ALS UP32BG8208 Etawah Winger3488 27-07-18 81363
239 ALS UP32BG8209 Basti Winger3488 27-07-18 169840
240 ALS UP32BG8210 Kashiram Nagar Kasganj Winger3488 27-07-18 78117
241 ALS UP32BG8211 Gonda Winger3488 27-07-18 111400
242 ALS . UP32BG8212 Etah Winger3488 27-07-18 110815
243 ALS UP32BG8213 Jalaun Winger3488 27-07-18 187090
244 ALS UP32BG8214 Kheri Winger3488 27-07-18 177072
245 ALS UP32BG8215 Hardoi Winger3488 27-07-18 131328
246 ALS UP32BG8216 Jaunpur Winger3488 27-07-18 57980
247 ALS UP32BG8217 Unnao Winger3488 27-07-18 80036
248 ALS UP32BG8218 Ghaziabad Winger3488 27-07-18 56084
249 ALS UP32BG8219 Lalitpur Winger3488 27-07-18 201435
250 ALS UP32BG8220 Kannauj Winger3488 27-07-18 93774
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SCHEDULE VID

UTILIZATION DATA/REPORT OF LAST 17 MONTHS OF THE AMBULANCES

~ April 2020Augu
1 Gorakhpur Deoria UP41G3885 27.44 0
2 AZAMGARH Balia UP41G3992 64986.32 17567.562
3 Varanasi Jaunpur UP41G3996 46013.83 15949.69
4 Saharnpur Saharnpur UP41G3910 92176.48 38346.56
5 Merrut Bagpat UP32BG8126 43526.76 11134.24
6 Varanasi Varanasi UP41G3925 26704.09 4759.23
7 AGRA Mathura UP41G3905 38465.94 7204.11
8 Jhansi Jalaun UP32BG8122 118910.8 31024.47
9 Mirzapur Sonbhadra UP32BG8135 37299.62 13468.24
10 Gorakhpur Mahrajaganj UP41G3890 47207.71 11196.15
11 Gorakhpur Kushinagar UP41G3965 90016.66 30572.03
12 ALIGARH Etah UP32BG8175 45203.1 12014.89
13 Merrut Hapur UP41G3902 54068.64 13445.92
14 Varanasi Ghazipur UP41G3995 63878.34 13708.07
15 AZAMGARH Azamagarh UP41G3963 60968.31 3318.84
16 Gorakhpur Gorakhpur UP41G3888 105513.3 33735.14
17 AGRA AGRA UP41G3895 64733.41 9589.87
18 BAREILLY Budaun UP41G3949 51070.72 11376.44
19 ALIGARH Etah UP32BG8212 67054.08 17984.19
20 BAREILLY Budaun UP41G3873 56728.46 10257.76
21 AZAMGARH Balia UP32BG8137 65896.86 10193.08
22 Moradabad Jyotlill;aggrhule UP41G3981 66580.55 16218.69
23 ALIGARH Etah UP41G4007 45914.99 14633.44
24 Merrut Bagpat :gmmsssg' 26445.14 8937.57
25 PRAYAGRAJ Pratapgarh J,"U P32BG§§62 64919.36 12121.06
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Apr 20'1:.9-Marcﬁ:-.:2logzu | April '202%§*-A gli‘st 202
26 AZAMGARH Balia UP32BG8162 i 69608.29 24057;.39
27 Revigatan Gonda UP41G3887 86623.73 24061.9
1 . vision
28 AGRA Mathura UP32BG8179 47167.02 20566.9
29 CHITRAKOOT Banda UP32BG8129 99112.83 39702.2
30 PRAYAGRA. Fatehpur UP41G3932 89737.49 23300.13
31 Jhansi Lalitpur UP32BG8219 128502.1 38675.93
32 AZAMGARH Azamagarh UP41G3958 61691.12 5829.5
33 PRAYAGRAJ | Kaushambhi | UP32BG8190 35118.62 6261.68
34 BASTI Basti UP41G3960 3384.87 9307.62
35 Mirzapur Sa“L‘F;Z:irDaS UP41G4000 22230.24 16670.66
36 Mirzapur Sa"“—‘;g‘;ir[)as UP32BG8188 40367.85 9089.01
37 Merrut Ghaziabad | UP32BG8183 18909.84 19177.65
38 Moradabad Jy°‘lflb:gap :‘”'e UP41G3904 48996.83 15554.88
39 Merrut Bagpat UP41G3897 50346.51 14896.67
40 Moradabad Sambhal UP41G3912 65767.59 16249.74
41 AGRA AGRA UP41G3972 67591.79 21499.21
42 Moradabad Bijnor UP41G3898 54366.37 33554.81
43 Dgi‘:ji':?;i” Bahraich UP41G3870 35166.74 10325.13
44 BAREILLY | Shahjahnapur | UP41G3878 79111.91 202254
45 PRAYAGRAJ Fatehpur UP41G4010 40666.6 11720.66
46 Kanpur Kanpur Nagar | UP32BG8160 59036.45 8254.46
47 Moradabad Bijnor UP32BG8147 51135.84 26613.8
48 CHITRAKOOT |  Chitrakoot UP41G4006 62279.13 23694.96
49 AZAMGARH Balia UP41G3914 65831.24 21751.44
50 ‘Kanpur Kanpur Nagar UP41G3935 21554.56 6236.13
51 ALIGARH Harthras .UP41G390__3 ' 40644.79 5024.43
52 Moradabad Bijnor UP41G__33%I75 I@&\ 57674.35 20623.54
:I._. t;g\a' .
53 Gorakhpur Gorakhpur EB41G3964 43‘}' 97264.25 Q@BQJG
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o Vehiélé No -Aug q-gt.-z'o":za "
54 Jhansi Jalaun QP4163940 45059.86 '10568.35 -
55 Mirzapur Mirzapur UP41G3997 29519.97 7553.07
56 CHITRAKOOT Banda UP41G3927 112683.8 43741.87
57 BAREILLY | Shahjahnapur | UP41G3954 733727 9754.19
58 Ayodhya Amethi UP41G3994 42296.89 13892.17
59 Jhansi Lalitpur UP32BG8187 106374.1 29852.47
60 Ayodhya Amethi UP32BG8146 42665.87 15801.16
61 Ayodhya Sultanpur UP32BG8133 126015.5 33358.35
62 Moradabad Rampur UP41G3908 41518.05 19238.58
63 BAREILLY Pilibhit UP41G3877 67098.39 18155.79
64 PRAYAGRAJ Pratapgarh UP41G3998 12715.87 12551.9
65 Devipatan Gonda UP41G3882 81819.43 28295.32
Division
66 Ayodhya Ayodhya UP41G3920 101937.2 28273.22
67 Gorakhpur Mahrajaganj UP32BG8B174 37497.23 18433.8
68 AZAMGARH Mau UP41G3891 21106.39 2113.9
69 CHITRAKOOT Mahoba UP32BG8144 91631.88 36547.25
70 Moradabad Moradabad UP41G3907 57005.68 14599.54
71 AGRA Mainpuri UP32BG8166 54907.03 3157.32
72 ALIGARH Harthras UP41G3901 35296.76 16689.69
73 Lucknow Kheri UP41G3951 106716.4 29994.47
74 Kanpur FarrukhabAd | UP41G4009 75041.06 22315.35
75 Jhansi Jhansi UP41G4014 44042.16 5414.15
76 Ayodhya Barabanki UP32BG8199 30243.51 10522.39
77 Lucknow Sitapur UP32BG8204 58306.3 13605.22
78 Saharnpur Muzaffarnagar | UP32BG8169 71512.35 29796.9
79 Gorakhpur Kushinagar UP41G3889 73346.94 20586.43
80 Varanasi Chandauli _\_--"UP41(33?§4§‘\ 10611.83 8178.33
81 Gorakhpur _Kushinagar);\.}? UP32B[ (%1.'97 35474.67 17647.4
A
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 Division 19-March 2020 | April 2020-Aug
82 Ayodhya Amethi UP41G3916 ' 50241.87 1647613
83 CHITRAKOOT Mahoba UP41G3944 106417.9 31197.79
84 Varanasi Varanasi UP41G4003 59656.99 25978.81
85 PRAYAGRAJ | Kaushambhi | UP41G3915 41434.43 13161.97
86 Gorakhpur Deoria UP32BG8206 76459.45 20360.79
87 Ayodhya Sultanpur UP41G4002 84882.49 46107.69
88 ALIGARH Harthras UP32BG8161 31029.06 18610.61
89 AGRA Mathura UP41G3982 49328.7 14685.31
90 Lucknow Lucknow UP41G3952 34477.66 11206.96
91 Saharnpur Saharnpur UP32BG8158 79797.52 34579.64
92 Merrut Ghaziabad | UP32BG8167 36302.14 6694.13
93 Kanpur Kanpur Dehat | UP32BG8151 57728.81 21250.37
94 AGRA AGRA UP41G3929 41544,74 10371.48
95 CHITRAKOOT Mahoba UP41G4021 115870.7 36026.36
96 Dg.‘”,p?‘a“ Shravasti UP41G3970 49481.92 28753.79
VISIon
97 Mirzapur Mirzapur UP32BG8194 36706.83 10187.48
98 Jhansi Lalitpur UP41G4020 79240.98 42493.44
99 Varanasi Varanasi UP32BG8148 33243.38 10530.64
100 Mirzapur Sonbhadra UP32BG8141 64548.03 28176.9
101 Ayodhya Sultanpur UP41G3924 62485.45 40178.27
102 Dg.‘”,p"?“a” Bahraich: | UP32BG8177 120561.1 33349.01
vIsion
103 PRAYAGRAJ | Kaushambhi | UP41G4019 30056.75 11114.98
104 CHITRAKOOT Hamirpur UP32BG8159 77430.77 34712.08
105 DS,‘“P?ta" Balrampur UP41G3950 88437.33 17531.07
IVISION
106 Mirzapur Sonbhadra UP41G3923 5 89566.73 26633.25
Devipatan &
107 o Balrampur UP41GS?$5§ 261739.48 19107.74
. o
108 Merrut Bulandshehar UP32|3§%184 &5 71054.75 26570.5
o] Ty
Y 3
109 Kanpur Etawah Upaﬁeazoa S 37098.33 18912.27
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Vehicle No. April 2020-Aug ust2020
110 Saharnpur L [T— ' 60966.89 -
111 Jhansi Jalaun UP32BG8213 120612.5 2227251
112 Ayodhya Barabanki | UP41G3871 44503.63 11145.36
113 BASTI Basti UP32BG8209 103784.2 32073.43
114 Mirzapur Sa”“:g‘;ir[’as UP41G3922 35483.67 9382.86
115 Saharnpur Muzaffarnagar | UP41G3979 70144.8 289156.25
116 Saharnpur Sahampur | UP41G3987 39442.59 21517.18
17 Varanasi Jaunpur UP32BG8216 26228.62 21368.31
118 | CHITRAKOOT |  Hamirpur | UP41G3936 109848.8 37442.85
119 Gorakhpur Kushinagar | UP32BG8168 74535.27 20535.96
120 Varanasi Jaunpur UP41G3918 41237.31 15780.06
121 Lucknow Sitapur UP32BG8128 72230 23278.24
122 | CHITRAKOOT |  Mahoba | UP32BG8191 100008.7 21498.93
123 Saharnpur | Muzaffarnagar | UP41G3909 75234.34 35356.52
124 Kanpur Etawah UP32BG8155 58146.99 22420.9
125 Ayodhya Barabanki | UP41G3953 34445.74 14697.08
126 | CHITRAKOOT | Chitrakoot | UP32BG8149 72655.65 35694.96
127 Gorakhpur Deoria UP32BG8186 55810.02 23802.22
128 BASTI 53&‘;::?” UP32BG8193 47298.24 14668.99
129 Merrut Ghaziabad | UP32BG8218 28864.52 13638.99
130 Mirzapur Mirzapur UP41G3919 27504.77 2932.96
131 ALIGARH Aligarh UP41G3974 64515.62 14125.83
132 | AZAMGARH Mau UP32BG8157 53056.65 17269.86
133 Saharnpur Shamli UP41G3990 63165.37 31155.83
134 | PRAYAGRAJ | Pratapgarh | UP32BG8205 71610.73 23176.74
135 BASTI Basti UP32BG8123 111412.9 40058.41
13 | PRAYAGRAJ | PRAYAGRAJ | UP328G8127 ¢ 91551.11 28274.71
137 Lucknow Kheri UP328G821.{§;) 115597 3 32276.98
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Sr.No  District
138 | CHITRAKOOT |  Chitrakoot UP41G3928 61764.03 35089.37
139 AZAMGARH Mau UP41G3967 41519.25 10526.15
140 Varanasi Ghazipur UP32BG8172 47407.84 26527.37
141 Lucknow Unnao UP41G3956 18176.65 12615.64
142 BASTI SantKabir | ;530868207 35618.79 17618.61
Nagar
143 Merrut Bulandshehar | UP41G3976 85931.36 20305.71
144 Merrut Ghaziabad UP41G3978 28699.87 14766.31
145 Gorakhpur Deoria UP41G3961 67571.38 12639.81
146 Lucknow Sitapur UP41G3955 73487.31 24567.78
147 Varanasi Ghazipur UP41G3917 69521.02 2955802
148 PRAYAGRAJ | PRAYAGRAJ | UP41G3991 57167.67 17021.94
149 BASTI SEI{I“ Kabir | pa163892 42599.88 10850.23
agar
150 Merrut Hapur UP41G3985 47397.15 12534.68
151 Dg.‘”.p'f’ta” Bahraich UP32BG8171 80972.52 22856.65
IVision
152 Kanpur Etawah UP41G3930 31194.44 13109.22
153 PRAYAGRA. Fatehpur UP32BG8198 61538 13442.89
154 Jhansi Jhansi UP32BG8165 60949.8 24950.95
155 Lucknow Kheri UP32BG8136 103958.2 34963.96
156 BAREILLY Bareilly UP41G3948 62954.15 21807.56
157 BASTI SantKabir | 51153969 47131.59 13292.88
Nagar
Devipatan T
158 ol Bahraich UP41G3946 1179135 38268.3
159 Kanpur Kanpur Dehat | UP41G3938 43099.67 17501.12
160 Gorakhpur Mahrajaganj | UP32BG8178 65305.75 15167.44
161 Lucknow Kheri UP41G3875 108195.7 27042.38
162 Ayodhya 5“&2:‘;';? UP41G3957 135032.8 33998.29
163 Lucknow Rae Bareli UP4§1§%999 -59854. 1 21378
~7 N
x @ S
164 BASTI S'ﬂdha”h UPEZBG8130 §’ 53700.13 2649557
agar & .
165 Jhansi Jalaun §P41G400§ 77607.33 43247.56
o o
4 £y
¥ T
i S
3 )
Py il '
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Sr.No Vehicle No. pril 2020-August 2020
166 ALIGARH | KasganiiKanshi | 00y ca0, 49372.24 13759.36
Ram nagar
167 Jhansi Jhansi UP41G4012 78163.31 31335.19
168 Jhansi Lalitpur UP41G3943 128250.4 52006.06
169 Kanpur Kannauj UP41G4015 62784.69 19871.7
170 BASTI Basti UP41G3884 104399.4 43336.85
171 Ayodhya A”@gg‘:;ar UP32BG8181 121902.3 30223.38
172 Kanpur Kanpur Dehat UP41G4016 40645.84 156513.16
173 BAREILLY | Shahjahnapur | UP32BG8203 96228.35 16032.18
174 BAREILLY Bareilly UP41G3872 64780.44 17108.47
175 PRAYAGRAJ | PRAYAGRAJ | UP41G3913 68603.06 5313.04
176 Mirzapur Sonbhadra | UP41G4001 63731.41 27336.25
177 Ayodhya A":f;:‘;‘:ar UP32BG8134 129835.8 36856.75
178 BASTI Siﬁ‘;ggfh UP41G3886 66887.02 25023.26
179 BASTI S‘ﬂgggfh UP32BG8163 83476.06 25026.38
180 Dgi‘\’:g?;i“ Shravasti UP32BG8182 65499.32 25771.81
181 ALIGARH Ka;gfn”ﬂ :ggfhi UP32BG8210 50698.57 12317.34
182 Moradabad Rampur UP41G3986 40509.27 17382.15
183 Moradabad Sambhal UP41G3911 34267.83 14600.04
184 Ayodhya Barabanki | UP32BG8170 22337.36 7159.76
185 Lucknow Lucknow UP41G3876 20942.27 7019.16
186 BASTI Siﬂggg:th UP41G3971 81705.59 29046.28
187 Lucknow Unnao UP41G3880 28849.51 15254.02
188 | CHITRAKOOT |  Hamirpur UP41G3934 91807.26 36077.64
189 Dgi‘;'jips‘?;i” Shravasti UP41G3893 55349.17 19212.81
190 Gorakhpur Mahrajagan] UP41 %?g}SS o 53949.68 20047.59
191 Lucknow Unnao upqgﬁaéam? ; 44289.1 15484.8
192 Dgi‘\’jg?;i“ Gonda L{E%qzseamgg‘} i 76928.47 11802.49
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193 Merrut Bulandshehar | UP32BG8164 75638.55 19814.73
194 Varanasi Chandauli UP41G3993 14682.38 11658.38
195 Lucknow Unnao UP32BG8173 27028 45 11285.64
196 Kanpur Kannauj UP32BG8220 55909.34 18481.47
197 Lucknow Lucknow UP32BG8153 23570.67 12472.08
198 | CHITRAKOOT Hamirpur UP32BG8140 83522.81 34412.84
199 Kanpur Etawah UP41G4008 31583.71 11775.92
200 Lucknow Hardoi UP32BG8120 79968.28 26289.11
201 Ayodhya Sultanpur UP32BG8143 119963.6 28857.59
202 Kanpur Auraiaya UP41G4004 76888.3 35014.98
203 Lucknow Rae Bareli | UP32BG8192 54867.29 16394.5
204 Varanasi Chandauli | UP32BG8150 19220.98 10821
205 Moradabad Moradabad UP41G3984 60954.11 21357.22
206 Moradabad Moradabad | UP32BG8196 47299.88 13043.69
207 Merrut Ghaziabad UP41G3980 16934.8 15472.96
208 Gorakhpur Gorakhpur UP32BG8152 95238.56 17759.51
209 Kanpur Kanpur Nagar UP41G4017 38792.2 8961.4
210 Lucknow Sitapur UP41G3879 70832.71 24873.29
211 Kanpur Auraiaya UP32BG8121 87943.52 356537.44
212 Jhansi Jhansi UP32BG8124 43696.07 25853.48
213 BAREILLY Pilibhit UP41G3947 51330.53 25579.12
214 Ayodhya A”&g:‘::ar UP41G3881 145694.1 38709.19
215 Ayodhya Ayodhya UP32BG8176 103389 17388.89
216 ALIGARH Aligarh UP32BG8132 65948.09 12100.95
217 Merrut 2 d%ig‘il"a"‘gar UP41G3900 64969.38 27912.77
218 PRAYAGRAJ | Pratapgarh UP4YG3883 | & 91963.75 23327.4
'y
219 Merrut = d‘ii‘;‘ﬁggar ‘41(3397‘&?:;3 68970.62 23242.14
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020-August 2020
220 ALIGARH AJ.E;qarh- _ '"UP41G'397”3 84290.07 13199.08
221 AGRA Filrozabad UP32BG8154 93792.36 22047.61
222 Lucknow Rae Bareli UP41G3921 63539.84 19466.92
223 Gorakhpur Gorakhpur UP32BG8139 100898.7 12402.74
224 ALIGARH | Kesgan/Kanshi | ;0464018 55086.25 1432159
Ram nagar
225 Merrut Merrut UP32BG8180 75410.04 15340.81
226 Lucknow Rae Bareli UP32BG8131 65870.53 28431.18
227 - Kanpur Auraiaya UP32BG8200 94250.91 32333.15
228 Ayodhya Ayodhya UP41G3894 108582.9 14910.68
229 Lucknow Hardoi UP41G3962 78930.36 21420.4
230 Kanpur Kannauj UP41G3937 93120.21 21425.86
231 Kanpur FarrukhabAd UP41G3931 87678.71 32399.57
232 Merrut Merrut UP41G3983 87718.96 22673.76
233 Kanpur Kannauj UP32BG8189 89517.81 20197.53
234 AGRA Firozabad UP41G3933 100989.1 26574.96
235 Merrut Merrut UP32BG8185 104804.2 29118.89
236 Kanpur FarrukhabAd UP32BG8195 69984.2 32706.95
237 AGRA Mainpuri UP41G3945 57015.37 20389.32
238 Lucknow Hardoi UP32BG8215 69217.99 23899.47
239 AGRA Firozabad UP41G4011 77106.88 19950.13
240 Ayodhya Ayodhya UP32BG8125 116213 24905.71
241 Lucknow Hardoi UP41G3874 650849.31 20509.24
242 Merrut Merrut UP41G3906 66623.14 18100.76
243 Kanpur Auraiaya UP41G3926 71486.09 27850.08
244 AGRA Firozabad UP32BG81 3?,5;5 68355.91 29096.69
245 AGRA Mainpuri UPB2B(?%H§% :535‘158860_21 29276.65
7y S
246 Merrut - d%f]‘;ti?;gar upigzgié‘smse & 43668.99 25407
N S
, & i
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247 AGRA Mainpuri . UP4TG§032 66336.97I 27520.79
248 CHITRAKOOT Banda UP41G4013 156378.39 0

249 Merrut Bulandshehar | UP41G3899 80764.4 8084.29
250 Merrut Bulandshehar | UP32MN7955 6634.69 20153.23
251 AGRA Mainpuri UP41AT4533 59543.77 10272.69
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Met_zrut
Ghaziabad

Gautam Budha Nagar

Bulandshahr
Hapur
Baghpat

Muzaffarnagar

Agra
Aligarh
Mathura
Bijor
Shamil
Saharanpur
Moradabad
JP Nagar
Hathras
Sambola
Amroha

SCHEDULE VII

LIST OF UP DISTRICTS WITHIN 200 KM OF DELHI / PGIMER CHANDIGARH -
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SCHEDULE VIII

- Average Total Monthly Calls for The Last 12 Months

 Month & Total calls |

Y received : __

Feb-20 7,853 7,508 7,378
Mar-20 8,064 7,708 7,600
Apr-20 8,129 7,479 7,386
May-20 10,363 10,268 10,042
Jun-20 10,858 9,513 9,343
Jul-20 9,288 8,076 7,858
Aug-20 9,094 8,717 8,466
Sep-20 8,448 gil2 7,740
Oct-20 6,599 6,588 6,451
Nov-20 7,165 6,152 5,936
Dec-20 8,110 5,322 5,240
Jan-21 7,604 6,101 5,923
Total 1,01,575 91,544 89,363
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

[

REQUEST FOR PROPOSAL (RFP) DOCUMENT

FOR

Selection of Service Provider for Operating Advanced Life Support (ALS) Ambulance
Services in Uttar Pradesh

SERVICE AGREEMENT (ALONG WITH SCHEDULES): PART —II

Bid Ref. No.: 287/SPUM/NHM/EMTS/ALS/20-21

Revised Service Agreement post Pre-Bid meeting dated 25.01.2021

March 2021

National Health Mission, Uttar Pradesh
Mission Director, NHM - UP
Vishal Complex, 19-A Vidhan Sabha Marg
Lucknow, U.P., India - 226001
Phone: 0322 - 2237496, 2237522
Fax: 0522 — 2237574, 2237390
Website: http@#/upnrhm.gov.in
Enﬁil: alste@er.up@gmaiI.com
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

AGREEMENT

" This Service Agreement is entered into on this the ...... Y OF vserosrmmassns PR | NI
(“Execution Date™) by and between:

1. Mission Director, National Health Mission, State of Uttar Pradesh, represented
by its [@] and having its principal offices at Vishal Complex, 19-A Vidhan Sabha
Marg Lucknow, U.P., India - 226001 (hereinafter referred to as the "NHM" which
expression shall, unless repugnant to the context or meaning thereof, include its
administrators, successors and assigns) of the First Part;

And

2, Directorate of Medical & Health Services, State of Uttar Pradesh represented by its [e]
and having its principal offices at [e] (hereinafter referred to as the "Directorate"
which expression shall, unless repugnant to the context or meaning thereof, include
its administrators, successors and assigns) of the Second Part;

And

3. [e], a [®] incorporated under the provisions of the Companies Act, 2013, and
having its registered office at [e], (hereinafter referred to as the "Service
Provider" which expression shall, unless repugnant to the context or meaning
thereof, include its successors and permitted assigns and substitutes) of the Third
Part.

And

4. {description of the Selected Bidder} , and having its registered office at [e],
(hereinafter referred to as the "Selected Bidder" which expression shall, unless
repugnant to the context or meaning thereof, include its successors and permitted
assigns and substitutes) joining the execution of the Agreement as confirming
party; Party of the Fourth Part

“NHM?” and the “Directorate” are hereinafter collectively or individually, as the context
may admit and/or require, is referred to as "Authority”.

“Authority”, “Service Provider” and “Selected Bidder” are hereinafter referred to
individually as “Party”, and joirtly as “Parties”.

WHEREAS
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

A. The Authority is desirous of engaging organizations with experience in the health sector
and having social commitment to operate and manage Advanced Life Support (ALS)
Ambulance Services in all the 75 districts of the State for the benefit of the general
population (“ALS Ambulance Services”).

B. The Authority had accordingly invited proposals by its Request for Proposal No, ***
dated *** (the “Request for Proposal” or “RFP”) under this bid process from
interested parties for undertaking the ALS Services. In response to the RFP, the
Authority received applications from various Bidders including the Bid dated [e]
submitted by the Selected Bidder.

C. After evaluation of the Bid(s) received, the Authority had accepted the bid of the
Service Provider and issued a letter of acceptance No. [e] dated [e] (hereinafter called
the "LOA") to it requiring, inter alia, the execution of this Agreement within [e] days
of the date of issue thereof.

D. The {Single Entity/Consortium} has since promoted and incorporated the Service
Provider as a limited liability company under the Companies Act, 2013, and has
requested the Authority by its letter dated [e] to accept the Service Provider as the entity
which shall undertake and perform the obligations and exercise the rights of the
Consortium under the LOA, including the obligation to enter into this Service
Agreement pursuant to the LOA for undertaking the ALS Ambulance Services;

E. The Authority has agreed to the said request of the Service Provider and agreed to enter
into this Service Agreement with the Service Provider for implementation of the ALS
Ambulance Services, subject to and on the terms and conditions set forth hereinafter.

F. The Service Provider represents and warrants that they have duly fulfilled all the terms
and condition necessary for the execution of this Agreement as per the terms and
condition in Bid documents and are in a position to execute this Agreement and
Implement the Project as envisaged in the Bid and this document.

G. In light of compliance by the Selected Bidder of the pre-conditions to the execution of
the Agreement, Authority has agreed to enter into this Agreement vesting the rights for
the implementation of the ALS Ambulance Services with the Service Provider on the
terms, conditions, and covenants hereinafter set forth in this Agreement

NOW, THEREFORE, in conmderahgp of the foregoing and thc respective covenants and
agreements set forth in this /\greemﬁént the receipt and sufficiency of which is hereby
acknowledged, and mtcndmg to be lagally bound hereby, the Parties agree as follows:

Q_.

i
\ o
# S
{ 1 “T

5 < Q‘)\Qh
P>
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

1.1

ARTICLE 1 - DEFINITIONS & INTERPRETATIONS

In this Agreement, unless the context otherwise requires the following expressions shall
have the meaning assigned as under:

“Agreement” or “Service Agreement” shall include this Agreement; all
Schedules hereto; the terms contained in the Request for Proposal as amended
and clarified by Authority till the submission of the bid by the interested parties;
the LOA; the related agreements, inter-alia, including Bank Guarantee,
undertaking and other instruments furnished by the Service Provider and the
memorandums signed between the Service Provider and Authority from time to
time in terms of this Agreement in regard to the Area of Operation and other
matters, manner and method for implementation of the Project;

“Agreement Period” shall have the meaning ascribed to it in Clause 4.5;

“ALS Ambulance”or “Ambulance” means a Ambulances handed over to the
Service Provider for undertaking ALS Ambulance Services in accordance with
the provisions of this Agreement and the Applicable Laws, and Good Industry
Practices;

“ALS Ambulance Services” shall mean undertaking operation and maintenance
of ALS Ambulance including emergency medical services and transportation of
patient to designated referral facility in accordance with terms of this Agreement.
Further it is clarified that such service shall also include as under: Operations and
Maintenance of ALS ambulances including the equipment installed within the
ambulances and ALS ambulance vehicles. It also includes replenishment of all
medical and non-medical consumables required in the ALS ambulances, and the
service implies that the Service Provider will make the ALS ambulance available
at any required location within the defined operational area at any time 24 hours
in a day, 7 days in a week in the shortest time possible according to the Service
Agreement. The service also includes the transportation of the patient to the
specified destination in the shortest time possible as defined in the Service
Agreement and in compliance with the directions issued by the patient's doctor
for in transit patient care.

“ALS Response Centre” shall have the meaning ascribed to it in Clause 3.1.3

(h);

“Applicable Laws” means all laws, brought into force and effect by Government
of India or the State including rules, regulations and notifications made
thereunder, and judgements, decrees, injtm&‘ions, writs and orders of any court of
record, applicable to this A_g,récment a(l;;ﬁ’ht: exercise, performance and discharge
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

of the respective rights and obligations of the Parties hereunder, as may be in
force and effect during the subsisténce of this Agreement; -

“Area of Operation” means the entire State of Uttar Pradesh inclusive of 18
divisions/75 districts of the State and any new district(s) if any carved out of
existing district(s);

“Authority” shall have the meaning ascribed to the term in the preamble of this
Agreement;

“Authority Event of Default” shall have the meaning ascribed to it in Clause
15.3;

“Award” shall have the meaning ascribed to it in Clause 16.2 (d);
“Base Location” shall have the meaning ascribed to it in Clause 5.6;

“Bid Due Date” means the last date on which the Bid may have been submitted
in accordance with the provisions of the Request for Proposals;

“Change in Law” means the occurrence of any of the following after the Bid Due
Date:

i.  the enactment of any new Indian law;

ii.  the repeal, modification or re-enactment of any existing Indian law;

iii.  the commencement of any Indian law, which has not entered into effect
until the Bid Due Date;

iv. a change in the interpretation or application of any Indian law, by a
Judgement of a court of record which has become final, conclusive and
binding, as compared to such interpretation or application by a court of
record prior to the Bid Due Date;

v. any change in the rates of any of the indirect Taxes that have a direct effect
on the Project; or

vi. any lockdown orders or orders restricting the movement of
persons/goods/vehicles issued by Central/ State Government under the
Epidemic Diseasg® Act, 1897 and/or the Disaster Management Act, 2005.
For avoidance ofidoubt, itshall not include any change in the rates of direct

ol

Taxes. Iy &
Q 9
“Change of Scopg” shall have the meaning ascribed to it in Clause 11.1;
o] ;:‘F
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

.

dd.

bb.

cC.

“Change of Scope Limit” shall have the meaning ascribcdl to it in _Clause 11.13
“Change of Scope Notice” shall have the meaning as-c:ribed to itin Clause 11.2.1;
“Change ofScobé Ordér" shaﬂ ha\lr'e the mcaning ascrihed.to i.t n Claluse 11.2.3;
“Coercive Practice” shall have the meaning ascribed to it in Clause 13.2 (d);
“Collusive Practice” shall have the meaning ascribed to it in Clause 13.2 (c);

“Commencement Date” means the date on which every Condition Precedent is
either satisfied within 30 (thirty) days from the Execution Date or any extension
thereof, as stipulated in Clause 3.1.5, or is waived, as the case may be, in
accordance with the provisions of this Agreement including Clause 3, and such
date shall be the date of commencement of the Agreement Period,;

“Conditions Precedent” shall have the meaning ascribed to it in Clause 3.1.1;
“Corrupt Practice” shall have the meaning ascribed to it in Clause 13.2 (a);

“Cure Period” means the period specified in this Service Agreement for curing
any breach or default of any provision of the Agreement by the Agency and shall
commence from the date on which a notice is delivered by the Authority to the
Service Provider asking the latter to cure the breach or default specified in such
notice;

“Damages” means mutually agreed genuine pre-estimate of loss and damages
likely to be suffered and incurred by the Party entitled to receive the same and are
not by way of penalty.

“Directorate” shall have the meaning ascribed to the term in the preamble of this
Agreement;

“Dispatch Officers” shall mean the officer in ALS Response Centre who shall
assign the Ambulance and instruct the Ambulance driver of the pickup and drop
location;

“Dispute” shall have the meaning ascribed to it in Clause 16.1 (a);

&
$ ; , )
“Disputed Amount” shall h%g\?e the meaning ascribed to it in Clause 5.7;
% O

& &

o & »
“Encumbrances” mean§ any encysiibrances such as mortgage, charge, pledge,
il ; @ s o :
lien, hypothecation, seglrity 1ntc§§t, assignment, privilege or priority of any kind
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

dd.

€e.

fe

£e.

hh.

kk.

II.

mm.

nmn.

00.

PP-

qq.

having the effect of security or other such obligations, and shall include any
designation of loss payees or beneficiaries or any similar arrangement under any
insurance policy pertaining to the Project Facilities;

“Execution Date” means the date of signing this Service Agreement;

“Fixed Fee” shall have the meaning ascribed to it in Clause 5.2.1;

“Force Majeure” shall have the meaning ascribed to it in Clause 14.1.1;
“Fraudulent Practice” shall have the meaning ascribed to it in Clause 13.2 (b);

“Good Industry Practice” means the practices, methods, techniques, designs,
standards, skills, diligence, efficiency, reliability and prudence which are
generally and reasonably expected from a reasonably skilled and experienced
operator engaged in the same type of undertaking as envisaged under this
Agreement and which would be expected to result in the performance of its
obligations by the Service Agreement in accordance with this Agreement,
Applicable Laws and Applicable Permits in reliable, safe, economical and
efficient manner;

“Joint Memorandum” shall have the meaning ascribed to it in Clause 4.3;
Intentionally Left Blank. ;

“LOA” shall have the meaning ascribed to the term in Recital C of this
Agreement;

“Manpower” means any or all employees, personnel, staff of the Service
Provider whether sourced from outside or on the payroll of the Service Provider;

“Monthly Fee” shall have the meaning ascribed to it in Clause 5.2.1;

“Moratorium Period” shall have the meaning set forth in Clause 3.1.4 (b)

“NHM?” shall have the meaning ascribed to the term in the preamble of this
Agreement;

“Open Source Code” means the code that is designed to be publicly accessible
i.e. anyone can see, modify, andidistribute the code as they see fit;
>

=]
.' = (r : . . -
“Performance Security” she.lgl)havc the meaning ascribed to it in Clause 9.1.1;
-£3

S0

{ OV "Page 8 of 59
o~ by



Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

“Project” means the implementation, operation and maintenance of Advanced
1] P ,» Op

IT.
Life Support (ALS) Ambulance Services in State of Uttar Pradesh in accordance
with the provisions of this Agreement and Schedules;

ss.  “Project Facilities” mean and include all assets including the Ambulances fitted
with medical equipment, other equipment, accessories, ALS Response Centre
including the hardware and software, database and other materials used for the
work and services under this Service Agreement;

tt.  “RFP” shall have the meaning ascribed to the term in Recital B of this
Agreement;

uu. “Rights” shall have the meaning ascribed to it in Clause 4.1;

vv. “Satisfactory Working Condition” means the standard that a reasonable person
would regard as satisfactory taking into account technical functionalities (having
regard to useful life as specified by relevant manufacturer), its utilization till
handover, ordinary wear and tear, freedom from defects, safety and durability and
all other relevant circumstances which would obstruct the functioning of the
Ambulance for the execution of ALS Ambulance Services;

ww. “Service Provider” shall mean the company incorporated under the Companies
Act, 2013 to execute this Service Agreement and undertake the Project in
accordance with the terms of this Agreement;

xx. “Service Provider Event of Default” shall have the meaning ascribed to it in
Clause 15.2;

yy. “Standard Operating Procedures” means the procedure for operation of the
Project to be developed by the Service Provider and approved by the Authority
as per the guiding principles laid down in Schedule 3;

zz. “Standard Ambulance Operating Protocol” means the protocol for operation
of Ambulances to be developed by the Service Provider and approved by the
Authority as per the guidelines and framework laid down in Schedule 3;

aaa. ‘‘State” shall mcan the State of Uttar Pradesh;

bbb. “Termination Notice” shall have th@ meaning ascribed to it in Clause 15.5;

cce. “Trip” shall have the nwaningq@%ribcd loﬁi}\in Clause 5.6;

) S
3
: ; 2N sy
ddd. “Variable Fee” shall haveJhe meemn(lg'ascnbed to it in Clause 5.2.1 (c).
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

1.2

The capitalised terms not specifically dchned in lhIS Agreement shall have the meaning
as ascribed to them in the RFP.

In this Agreement, unless the context otherwise requires,

references to any legislation or any provision thereof shall include amendment or
re-enactment or consolidation of such legislation or any provision thereof so far
as such amendment or re-enactment or consolidation applies or is capable of
applying to any transaction entered into hereunder;

words referring to a “person” shall be construed as a reference to any individual,
firm, company, corporation, society, trust, or any association;

the table of contents, headings or sub-headings in this Agreement are for
convenience of reference only and shall not be used in, and shall not affect, the
construction or interpretation of this Agreement;

the words “include” and “including” are to be construed without limitation and
shall be deemed to be followed by “without limitation” or “but not limited to”
whether or not they are followed by such phrases;

any reference to any period of time shall mean a reference to that according to
Indian Standard Time;

any reference to day shall mean a reference to a calendar day;

any reference to month shall mean a reference to a calendar month as per the
Gregorian calendar;

references to a “business day” shall be construed as a reference to a day (other
than a Sunday) on which banks in Lucknow are generally open for business;

any reference to any period commencing “from” a specified day or date and “till”
or “until” a specified day or date shall include both such days or dates; provided
that if the last day of any period computed under this Agreement is not a business
day, then the period shall run until the end of the next business day;

the words importing singular shall include plural and vice versa;
references to any gender shall include the other and the neutral gender;

“lakh” means a hundred thousand (100,000) and “crore” means ten million
(10,000,000); ; 5

”_‘l

references to the © wmdmg«i’;’p” “insolvency”, or “reorganisation” of a company
or corporation shall be caﬂstlucd o as to include any equivalent or analogous
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

proceedings under the law of the jurisdiction in which such company or
corporation is incdl‘poratcd or any jurisdiction in which such company or
corporation catries on business including the seeking of liquidation, winding-up,
reorganisation, dissolution, arrangement, protection or relief of debtors;

n.  save and except as otherwise provided in this Agreement, any reference, at any
time, to any agreement, deed, instrument, licence or document of any description
shall be construed as reference to that agreement, deed, instrument, licence or
other document as amended, varied, supplemented, modified or suspended at the
time of such reference; provided that this sub-clause shall not operate so as to
increase liabilities or obligations of the Authority hereunder or pursuant hereto in
any manner whatsoever;

0. any agreement, consent, approval, authorisation, notice, communication,
information or report required under or pursuant to this Agreement from or by
any Party shall be valid and effective only if it is in writing under the hand of a
duly authorised representative of such Party, as the case may be, in this behalf
and not otherwise;

p.  the Schedules and Recitals to this Agreement form an integral part of this
Agreement and will be in full force and effect as though they were expressly set
out in the body of this Agreement;

q. time shall be of the essence in the performance of the Parties’ respective
obligations. If any time period specified herein is extended, such extended time
shall also be of the essence.

1.3  Measurements and Athematic Conventions

All measurements and calculations shall be in the metric system and calculations done
to 2 (two) decimal places, with the third digit of 5 (five) or above being rounded up
and below 5 (five) being rounded down.
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

ARTICLE 2 — OBJECTIVE OF THIS AGREEMENT

The objective of this Agreement is to provide 24 hours per day and 365 days a year

2.1
Advanced Life Support (“ALS”) Ambulance Services through rolling out 250 ALS
Ambulances in Area of Operation.

2.2 Responding to medical emergencies, providing advanced medical aid, and transporting
the patient to the nearest referral hospital within the shortest possible time.

2.3 The ALS Ambulance Services shall be coordinated through an ALS Response Centre
as per the procedure specified in Schedule 1.

2.4  Provision of trained manpower and ensuring each ALS Ambulance shall have a driver
and an advanced cardiac life support certified emergency medical technician and
consumables, medical equipment to manage ALS operations as detailed in Schedule 6.

2.5  The nature of the work requires the Service Provider to function for a social cause,

making available much needed emergency services to population at large in the Area

of Operation.
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

ARTICLE 3 - CONDITIONS PRECEDENT

3.1 Conditions Precedent

3.1.1 Save and except as otherwise expressly provided in this Agreement, the respective
rights and obligations of the Parties under this Agreement shall be subject to the
satisfaction in full of the conditions precedent specified in this Clause 3.1 (the
“Conditions Precedent”).

3.1.2  The condition precedent required to be fulfilled by Authority prior to Commencement
Date shall be deemed to have been fulfilled when the Authority shall have:

handed over the existing 250 ALS Ambulances to the Service Provider in accordance
with Clause 4.3, and the Joint Memorandum recording such handover is duly drawn
by Parties in the manner outlined in said Clause 4.3;

Approve the Standard Ambulance Operating. Protocol and Standard Operating
Procedure prepared and submitted by the Service Provider.

3.1.3 The Conditions Precedent required to be satisfied by the Service Provider prior to the
Commencement Date shall be deemed to have been fulfilled when the Service Provider

shall have:

a.
b.

provided Performance Security in terms of Article 9 of this Agreement;

ensure and procure that the Standard Ambulance Operating Protocol and Standard
Operating Procedure are prepared, finalized and approved by the Authority;

taken over the ALS Ambulances as per the Joint Memorandum as per the procedure
stipulated in Clause 4.3;

ensured that the Manpower and personnel for operating the ALS Ambulance
Services are deployed or demonstrably ready to be deployed, and a list of such
Manpower and personnel shall be handed over fo the Authority;

obtained all such Applicable Permits unconditionally or if subject to conditions then
all such conditions have been satisfied in full and such Applicable Permits are and
shall be kept in full force and effect for the relevant period during the subsistence
of this Agreement;

received from the Service Provider copies (certified as true copies by an authorized
officer of the Service Provider) of the constitutional documents of the Service
Provider;

received copies (certified as true copies by a Director of the Service Provider) of all
resolutions adopted by the Board of Directors of the

Service Provider Ell,l’[hOl‘iZi\I‘;@' the execution, delivery and performance by the
Service Provider of this Agteement; o

Ensured and procured e}ﬁat an i)}l_té"grated call centre facility (“ALS Response
Centre”) as per t]@éﬁquiremgﬁié of this Agreement is established and made
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

operational. The ALS Response Centre shall be made fully equipped for receiving
calls, through twenty-four hour dedicated phone lines, from the general public/
Chief Medical Superintendent (CMS)/Chief Medical Officer (CMO) as per Good
Industry Practice;

J- Ensured and procured mtwrat:onfcoordlmllon of ALS Response Centre w1th 250
ALS Ambulances into the system of ALS Response Centre for seamless
operationalization of ALS Ambulances and ALS Response Centre in Uttar Pradesh:
and

k. Ensured and procured monitoring application with Open Source Code
(“Monitoring Application”) for ensuring administration of drugs to each patient,
equipment used for each patient care, while transferring the patient from one
facility to another, so that ALS Ambulance is not just a patient transportation
facility._The outcome of the Monitoring Application shall be filled by the ALS
Ambulance staff for each trip, and shall be made available on real-time basis to the
Authority.

I Ensured and procured development of an ALS Response Centre level dashboard
prior to the Commencement Date, displaying the following minimum information;:

Equipment-status (functional/non-functional) daily basis for all Ambulances

Drugs/Consumables- stock availability on a daily basis for all Ambulances

Status of ALS Ambulance -availability and location for all ambulances

Any other parameters decided during the finalisation of SOP as per the

provisions stipulated in the Agreement.

m. Ensured and procured installation of Smart Phone and GPS in all the 250 ALS
Ambulances.

ao o p

Any of the conditions precedent set forth in this Clause 3.1.3, save and except the
condition of 3.1.3 (c) thereof, may be waived as condition precedent obligation fully or
partially by the Authority at any time in its sole discretion; however such waiver (if any
granted) shall be without prejudice to fulfilment of such obligations as condition
subsequent.

3.1.4 Obligations to satisfy Condition Precedents

a.  The Service Provider and the Authority shall make all reasonable endeavours to
procure the satisfaction in full of the Conditions Precedent set out in Clause 3.1.2
and Clause 3.1.3 déve within 30 days of Execution Date or such extended period
as provided undchlause(f’l 5 below. The Service Provider and the Authority
shall make all :@sonab]%“ende;woms to procure fulfilment of the conditions set
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

forﬂ1 in Clause 3.1.3 (c). Each Party shall bear its respective'cost and expense of
satisfying such Condition Precedent. ' '

b. Upon satisfaction of all Conditions Precedent by the Service Provider, the
Authority shall subject to terms hereof, forthwith declare the Commencement
Date.

Without prejudice to the declaration of the Commencement Date as above, in the
event Parties agree upon and undertake partial/ phased handover of Ambulance,
and thereupon Service Provider Commences the operation of such Ambulances
(“Partial Commencement Date”), then Service Provider shall be entitled for a
Moratorium Period of 30 (thirty ) days from the Execution Date, extendable by
another 15 days, during which time the sole entitlement shall be the waiver of
Damages in respect of shortfall of ALS Ambulance Services put into phased
operations.

Provided however that:

(a) the Moratorium Period automatically will stand suspended once the
Commencement Date is declared; '

(b) To achieve Partial Commencement Date for the relevant ALS Ambulance,
the Service Provider shall be required to duly equip such ALS Ambulance in
accordance with the terms hereof and demonstrate an operational ALS
Response Centre;

(c) In respect of such partial commencement, the Service Provider shall be
entitled for only Variable Fee and no Fixed Fee , whatsoever shall be payable
for any partial commencement of ALS Ambulance.

(d) If there is any delay in handing over any or all the ALS Ambulances in
Satisfactory Working Condition within 30 days by the Authority due to
procedural reasons,, the Service Provider shall not be liable for any liquidated
damages in respect of such ALS Ambulances that is not handed over.
Notwithstanding the foregoing, in the event the Service Provider refuses to
accept the handover of ALS Ambulances which are declared fit for handover
after the joint inspection as per Clause 4.3.1, for any reason other than Force
Majeure, the same shall amount to an event of default of the Service Provider
under this Agreement and the Authority shall, without prejudice to its other
rights and remedies under this Agreement or under law, have the right to
terminate this Agreement in accordance with Clause 15 hereof.

c.  The Parties shall notify each other in writing at least once a week on the progress
made in satisfying the Conditions Precedent. Each Party shall promptly inform
the other Party when any Conditigf’Precedent for which it is responsible has been

satisfied. PO .
3.1.5 Damages for Delay and Dee‘g‘?&(l 'l‘crmi_{,l_'it'tion
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

a. Damages for Delay by the Service Provider

- The Service Provider shall not be entitled to Fixed Fee until the achievement of
Commencement Date as per the provisions of this Agreement.

b. Intentionally Left Blank

¢.  Without prejudice to the provisions of this Clause 3.1.5, the Parties expressly
agree that in the event the Commencement Date does not occur within 30 (thirty)
days from the Execution Date or within any extended period not exceeding
another 15 (fifteen) days thereafter (“Long Stop Date”), for any reason
whatsoever except Force Majeure or Authority’s non-fulfilment of its obligations,
as the case may be, all rights, privileges, claims and entitlements of the Service
Provider under or arising out of this Agreement shall be deemed to have been
waived by, and to have ceased with the concurrence of the Service Provider, and
the Service Agreement shall be deemed to have been terminated. Provided,
however, that in the event of termination on account of delay in occurrence of the
Commencement Date for reasons attributable to the Service Provider, the Bid
Security if subsisting or equivalent amount from the Performance Security (if
furnished) of the Service Provider shall be encashed and apploprlated by the
Authority as Damages thereof.
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

4.1

4.1.1

4.2

ARTICLE 4 - ENGAGEMENT OF THE SERVICE PROVIDER

The Righ'ts

Subject to and in accordance with the terms and conditions set forth in this Agreement,
the Authority hereby grants to the Service Provider and the Service Provider hereby
accepts the Rights under this Agreement for a period of 5 (five) years, commencing
from the Commencement Date including the exclusive right and authority during the
subsistence of this Agreement to implement the Project (“Rights”).

Subject to and in accordance with the terms and conditions set forth in this Agreement,
the Rights hereby granted shall entitle the Service Provider to enjoy, and oblige the
Service Provider to undertake the following in accordance with the provisions of this
Agreement, the Applicable Laws and the Applicable Permits. The Service Provider
hereby accepts the engagement to provide the ALS Ambulance Services through the
operation and maintenance of the Project Facilities in the Area of Operation.

The ALS Ambulance Services to be provided by the Service Provider are detailed in
the Schedule 1 hereto and shall, inter-alia, include:

(i) operation, maintenance and management of the ALS Ambulances and ALS
Response Centre;

(ii) during the Agreement Period, the Service Provider shall procure, replace, operate
and maintain the equipment and, hardware, medical equipment and consumables
required for ALS Ambulances and ALS Response Centre as per the provisions of
this Agreement;

(iii) designing, procurement, financing, operations and maintenance of software
required for such ALS Ambulance Services; including setting up of ALS
Response Centre, including refurbishing, renovation, equipment etc.

(iv) procurement, financing, stocking and maintaining of Inventories;

(v) staffing and training of Manpower for the operation, maintenance and
management of ALS Ambulance Services;

(vi) reporting and maintenance of the database that is generated through operation,
maintenance and management of ALS Ambulance Services;

(vii) ensuring that the performance standards in relation to ALS Ambulance Services
are satisfied at all times;

(viii) to operate and maintain the ALS Ambulance Services in a sustained manner; and

(ix) Provide access to real-time ambu]aﬁce location data based on GPS and/or Smart
Phone data, at its own cost to tt.;e Authoﬁ‘l‘y, and ensure that at no given time
Smart Phone and/or GPS bhb‘f? be do;:fsd or shut or removed from the ALS
Ambulance or in any other w%f made [;g;’n operational..
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Suppo:t (ALS)

Ambulance Services in Uttar Pradesh

4.3

4.3.1

Handover of ALS Ambulances

The Authority shall handover the ALS Ambulances to the Service Provider in the
following manner:

()

(i)

(iii)

(iv)

v)

Prior to handing over the ALS Ambulances, a joint inspection shall be conducted
on a mutually agreed date and time by the district level committee
(“Committee”) comprising representative(s) of

(a) Transport Department

(b) Nominated by Authority at district level

(c) Existing service provider

(d) Selected Service Provider

(e) Any other member nominated by Authority

The District Level Committee will be constituted by the Authority.

The joint inspection shall be undertaken by way of inter alia drawing a
memorandum (“Memorandum™) which may contain among others the
following details:

a. Whether the ALS Ambulances are in Satisfactory Working Condition or not;
and

b. existing equipment installed therein with details of its functionality except
normal wear and tear.

Signing of the Memorandum, in 2 (two) counterparts (each of which shall
constitute an original), by the Committee, shall be deemed to constitute a valid
handover of the ALS Ambulances to the Service Provider for undertaking
obligations in the Area of Operation during the Agreement Period under and in
accordance with the provisions of this Agreement and for no other purpose
whatsoever.

The Authority shall handover the ALS Ambulances to the Service Provider in
Satisfactory Working Condition after joint inspection. For the avoidance of
doubt, it is clarified that the cost to make the equipment in the ALS Ambulances
operational which are found to be non-operational or replacement of any such
equipment which are found to be condemned during the joint inspection shall be
borne by the Authority.

The Authority shall procure and replace ALS Ambulances which have
completed their life expectancy or meets any other relevant parameter of
replacement as per the Condemnation Policy defined in Clause 7.1.13. Provided
that the Service Provider shall-be responsible to procure and maintain, at its own
cost, all the equipment rcquig@}’ﬁ for putting any such replaced ALS Ambulances
in-operation as per Schedul& 6 of this Agreement.
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

4.4

4.5

4.6

Ambulance Services in Uttar Pradesh

The Authority may without prejudice to the above, may decide to apply the aforesaid
process in a phased manner resulting into the sequential handover of the ALS
Ambulances.

Area of Operation

The Service Provider shall provide the ALS Ambulance Services only in the State of
Uttar Pradesh. '

Agreement Period

The Service Provider shall commence the ALS Ambulance Services from the
Commencement Date for a term of 5 (Five) years, or the earlier Termination of this
Agreement in terms hereof (“Agreement Period”) and during which the Service
Provider is authorized to implement the Project and to operate the Project Facilities in
accordance with the provisions hereof.

i.  In the event of Termination, the Agreement Period shall mean and be limited
to the period commencing from the Commencement Date and ending with the

Termination;

ii. At the end of the Agreement Period or sooner Termination of this Agreement
for any reason whatsoever, all rights given under this Service Agreement shall
cease to have effect and the Project Facilities shall revert to the Authority

q‘o s
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Part11: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

5.1

52

521

Ambulance Services in Uttar Pradesh

ARTICLE 5 — CONSIDERATION AND PAYMENT TO SERVICE PROVIDER

The consideration provided in this Service Agreement shall be the full and
comprehensive consideration for all the Services to be performed and the obligations
undertaken by the Service Provider under this Service Agreement and the Service
Provider shall not directly or indirectly be entitled to any other sum either from the
Authority, users of ALS Ambulance services or any other person, whatsoever.

Subject to the provisions of this Service Agreement and in consideration of the Service

Provider undertaking to perform and discharge its obligations in accordance with the
terms, conditions and covenants set forth in this Service Agreement, Authority agrees
and undertakes to pay to the Service Provider fee on a monthly basis the following:

The Authority shall provide minimum lumpsum amount of INR 1.25 Crore (Rupees
One Crore Twenty-Five Lakhs) per month (“Fixed Fee”) for overhead expenses such
as the salary, insurance and maintenance. The Fixed Fee shall be paid from the
Commencement Date. The Service Provider shall ensure that:

a. All ALS Ambulances are in accordance with the Agreement are in Satisfactory
Working Condition and in accordance with Good Industry Practice after allowing
5% non- operational Ambulances on any given day;

b. In case the non-operational ALS Ambulances are more than 5%, then there would
be proportionate deduction from the Fixed Fee, for every percentage (%) shortfall
below the threshold limit of 95% availability of ALS Ambulance.

¢. An ALS Ambulance which does not undertake any trip on a given day shall be
considered as unavailable unless it furnishes a documentary proof under the
signature of the concerned CMO/CMS to the effect that the ALS Ambulance was
available, but no trip was assigned.

d. In addition to the Fixed Fee, the Service Provider shall be payable the variable fee
of Rs. __ {based on the financial quote of selected entity} (Rs. {in words} per
kilometer) (“Variable Fee”). Fhis amount shall be payable as per Clause 5.6 below
for the distance covered starting with the first kilometer of operations. The Service
Provider shall be entitled to the Variable Fee from the Partial Commencement
Date, however the Fixed Fee shall only be payable to the Service Provider upon
achievement of Commencement Date.

i g

It is hereby clarified that,ﬁ‘ixed Fge and Variable Fee are hereinafter collectively,
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53

5.4

55

5.6

The payment of Monthly Fee in accordance with this Agreement shall be subject to
deductions on account of Damages provided in this Agreement, and shal]_be inclusive
of all taxes other than GST. GST, if any, shall be payable along with the Monthly Fee.

The Monthly Fee shall be paid on the calendar month basis, subject to the following
terms:

(a) Upon achievement of Commencement Date, the Monthly Fee payable for the
first calendar month after the Commencement Date shall be calculated pro-
rata on the basis of number of days from the Commencement Date to the end
of said calendar month.

(b) In case of Partial Commencement Date: The Variable Fee payable for the first
calendar month after the Partial Commencement Date shall be calculated pro-
rata on the basis of number of days from the Partial Commencement Date to
the end of said calendar month.

For avoidance of doubt, it is clarified that the Service Provider shall be entitled
to a Moratorium Period of 30 (thirty) days from the Execution Date, extendable
by another 15 (fifteen) days. During this Moratorium Period, no Damages shall
be levied on the Service Provider on the shortfall of Services as per the
Agreement. In the event the Service Provider commences the operations of the
ALS Ambulances during the Moratorium Period, it shall be entitled only to the
Variable Fee from the Partial Commencement Date, and Key Performance
Indicators will be calculated only for these operational ALS Ambulances.

The Monthly Fee shall be subject to an annual escalation. An annual escalation of the
Monthly Fee shall be applicable on the first anniversary of the Commencement Date and
thereafter during the Agreement Period, the Service Provider shall be entitled to annual
escalation equivalent to the average inflation rate of the previous 12 (twelve) months as
disclosed by CPI (IW) index of India on the last payable Monthly Fee in accordance with
the provisions of this Agreement.

This annual escalation on Monthly Fee shall be applicable only if there are no Damages
due and payable by the Service Provider to the Authority in accordance with the terms
of this Agreement; prior to the first anniversary of the Commencement Date. ...

The Service Provider shall be required to submit invoices by 7" (seventh) day of every
month, for the previous month, along with a declaration stating that it has performed all
the activities and tasks envisaged under this Services Agreement. The invoices shall be
supported by monthly reports as per Schedule 7 of this Service Agreement and any other
Reports or Documents as may be mutually decided from time to time. The basis of
determining the Kilometer travelled shall be the base location of the ALS Ambulance
(“Base Location”).For avoidance of doubt, it is hereby clarified that, one trip shall be
calculated by way of the Base L ocatron being the starting point; thereafter the distance
covered to reach to assigned plLk up location plus the distance covered from assigned
pickup location to drop locdm)n plus dls‘ﬁancc covered from drop location to Base
Location shall be teckonet_lxﬁ: Lon"np](_;i,gg,on(, trip (“Trip”). Base /Location shall be the

&
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Ambulance Services in Uttar Pradesh

- 4

5.8

5.9

5.10

location where the ALS Ambulance is specified to be parked. This Base Location shall
be determined through GPS coordinates for each of the 250 ALS Ambulances prior to
Partial Commencement Date/ Commencement Date, whichever is earlier. Base Location
can only be changed with prior express permission of the Authority.

In case the ALS Ambulance after dropping the patient to the assigned drop location and
before reaching the Base Location gets reassigned for another patient pick up and
accordingly proceeds to the new assigned pick up location instead of going back to the
Base Location, the earlier Trip shall be considered deemed to be completed and thc new
Trip shall be deemed to commence.

Further, if ALS Ambulance reaches the pickup location based on the call received at
ARC and the patient transfer does not occur, such Trip shall not be billable.

The Authority shall pay 80% ofthe invoice value to the Service Provider within 3 weeks
from the date of receipt of the invoice. The remaining Monthly Fee shall be paid after
scrutinizing the invoice raised by the Service Provider and upon being satisfied about
the correctness of invoice so raised. In case, the Authority raises concerns about the
correctness of any item in the invoice (the “Disputed Amount”), the Authority in such
scenario may demand explanation from the Service Provider and hold the payments
corresponding to the Disputed Amount in the invoice and pay only the undisputed
portion of the invoice. The responsibility to prove the correctness of Disputed Amount
shall lie on the Service Provider. Non-Payment relating to Disputed Amount shall not
be considered as Authority Event of Default under Clause 15.3 of this Agreement.

The balance 20% of the Monthly Fee, subject to Disputed Amount shall be payable by
the Authority to the Service Provider not later than 60 (sixty) days of receiving the
invoice from the Service Provider. The Authority shall make payment under this
Agreement in the account designated by the Service Provider.

The Authority at its discretion may appoint any other external agency for verifying
invoices/claims, monitoring of processing and handling the disbursement of Payments
or any other amount payable to the Service Provider etc.

In case, the Authority is not able to make payment to the Service Provider within the
stipulated time, it shall be liable to pay the Service Provider an interest of 0.01% (point
zero one percent) on the unpaid amount for each day’s delay subject to limit of 10% of
the unpaid amount. The Service Provider shall submit the documents as specified in
the Schedules along with the invoice; otherwise it will be deemed incomplete, thus not
accepted. In case of any discrepancy, Service Provider shall be required to submit
clarification. The Authority at its dl,s?:l etion may require the Service Provider to submit
the format of invoice prjor to l'[b subm15510n This invoice will be undisputed and
unpaid.. 5
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Ambulance Services in Uttar Pradesh

5.12

5.13

5.14

Notwithstanding any verification made by the Authority or any external agency, if the
invoices or claims made by the Service Provider are found to be incorrect, the Service
Provider may be liable to refund to the Authority, solely at the discretion of the
Authority, two times of the amount wrongly invoiced or claimed.

Authority’s Right to Set off

The Authority shall have the right to set off any amounts due and payable by Service
Provider to the Authority under this Agreement including those payable due to non-
compliance of Key Performance Indicators (KPIs) under Schedule 5.

Only where no payment is payable by the Authority to the Service Provider or the
monthly Payment together with any other amounts payable to the Service Provider by
Authority is less than the amount payable by the Service Provider, that such excess
amounts and/or required deductions may be recovered through encashment of the Bank
Guarantee.

The Service Provider shall provide the ALS Ambulances Services free of cost to the
public.
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6.1 .

6.2

6.3

6.4

6.5

ARTICLE 6 — PROJECT FACILITIES

Ownership of all the Project Facilities (except the ALS Response Centre with its
hardware and software) utilized for the purposes of the implementation of the Project
shall at all times vest with the Authority, and the Service Provider unconditionally
consents to the same.

Ownership all databases as well as intellectual property rights f01 the databases
generated shall vest exclusively with the Authority.

The Service Provider has no right, title or interest or any form of ownership rights over
any of the Project Facilities (except the ALS Response Centre with its hardware and
software as per the specifications). It is hereby clarified that the Service Provider shall
not get any right, title or interest in the Ambulances or any equipment and the Service
Provider has no right to create any right, interest or title or any Encumbrance in relation
to the Project Facilities (except the ALS Response Centre with its hardware and
software) in favour of any third party. '

The Service Provider shall ensure that all the Ambulance and ALS Response Centre
equipment and technology including software except for the Manpower that are
procured for the purpose of providing ALS Ambulance Services and implementation of
the Project, shall be transferred in Satisfactory Working Condition, upon the expiry or
earlier Termination of the Agreement, to Authority without any limitation and any
additional burden, financial or otherwise on the Authority. 2 (two) months prior to the
expiry of the Agreement Period, a joint inspection shall be conducted to identify the
operational status and condition of ALS Ambulances and the restorative/ repair works
that is required to be undertaken by the Service Provider at its own cost to put the ALS
Ambulance in Satisfactory Working Condition prior to handback, as per the provisions
of this Agreement.

The Service Provider shall bear all costs and expenses relating to obtaining any user
license in favour of Authority or for ensuring the due transfer of the equipment, software
and technology to Authority upon the expiry or earlier Termination of the Agreement.
The Service Provider shall ensure that all warranties and/or guarantees that may be valid
and existing at the time of expiry and/or earlier Termination of the Agreement are also
transferred to Authority: with the relevant equipment hardware/software and/or
technology, as the case may be V\gﬂaoui any cost to the Authority.
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Uttar Pradesh

ARTICLE 7 — OBLIGATIONS OF THE SERVICE PROVIDER

7.1  Obligations of Service Provider

7.1.1 The Service Provider shall submit Performance Security for an amount of Rs.
50,000,000/~ (Rupees five crores only) before the Commencement Date as per Article
9;

7.1.2  The Service Provider shall procure and maintain at all times during the Agreement
Period, all required Approvals for implementing the Project;

7.1.3  The Service Provider shall comply with all Applicable Laws, including labour laws and
COVID related protocols;

7.1.4 The Service Provider agrees and undertakes to render ALS Ambulance Services and
other work and services under this Service Agreement with regularity throughout the
Agreement Period;

7.1.5 The Service Provider shall inspect, examine and takeover in presence of Authority’s
representative, the existing ALS Ambulances, which are in the possession of and being
operated by the existing operator as per Clause 3.1.3 (c);

7.1.6 The Service Provider shall be obliged to maintain the Ambulance Services and work at
the responsibility of the Service Provider by maintaining the ALS Ambulance Services
and Project Facilities in Satisfactory Working Condition and as per Good Industry
Practice and ensure deployment of Manpower required;

7.1.7 The Service Provider shall bear all operational costs and expenses relating to ALS
Ambulance Services, including major and minor repairs, fuel cost, Manpower cost,
equipment, medicine & consumables cost, etc. The service provider shall be liable to
make payment and clear all applicable payments / salaries / invoices to its staff and
vendors by 7th day of every month;

7.1.8 Subject to this Service Agreement, the Service Provider shall maintain the ALS
Ambulance and all medical equipment, medicines and consumables for the ALS
Ambulance as per the specification contained in Schedule 6. The Service Provider shall
maintain adequate stock of all medicines, consumables and equipment;

7.1.9 The Service Provider shall ensure that the Standard Ambulance Operating Protocol are
prepared, finalized and approved by the Authority;
7.1.10 The Service Provider shall ensure tha_t---"}-i[,S An"l__l_:)'ul'ances are equipped with Global
Positioning System (GPS) and Smart:Phone and shall also provide APN Sim for the
& &7
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PartII: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

4 51 U1

Smart Phone. Any hardware which requires replacement/ upgrading with respect to the
latest technological advancement, which in turn enables to make the emergency
response service faster and more efficient should be done by the Service Provider during
the Agreement Period at their own cost;

The Service Provider shall operate the ALS Ambulance Services and ensure that
ambulance services are available on 24 hours per day and 365 days a year basis to the
people without any charges being levied from the public. In the event of any repair or
total loss or other factors affecting the ALS Ambulance or the non-availability of any
Project Facility or Manpower deputed for any ALS Ambulance Service, the Service
Provider shall make alternate arrangement of same standards, at its cost and
responsibility, of ALS Ambulances or Manpower, on hire to maintain the services as
stipulated in this Service Agreement.

7.1.11A The Service Provider shall ensure that not more than 5% of the ALS Ambulances shall

Tal 12

7113

be non-operational on any given day, after the Commencement Date, during the
Agreement Period. The Service Provider shall arrange alternative ALS Ambulance of
similar type to cover up for the shortfall, if any, in number of ALS Ambulances below
95%. The basis of determining non- operational ALS Ambulance shall include but not
be limited to the following:

a.  Duty assigned to the ALS Ambulance, Smart Phone or GPS is found to be
shut/closed/removed or in any way made non-functional;

b.  Key equipment such as ventilator found to be non operational during inspection
of the ALS Ambulance by the Authority; and

c.  Real time information to the Authority by the Driver in case ALS Ambulance is
non- operational.

The Service Provider shall replace the ALS Ambulance, as per Schedule VI of Service
Agreement or equivalent in case of total loss due to accident at its own cost and register
the vehicle in the name of the Authority;

The Service Provider shall intimate and request for procurement of new ALS
Ambulances, to the Authority 6 (six) months prior to any ALS Ambulance in the fleet
having completed the life expectancy or any other relevant parameter as per applicable
Government order, as clarified from time to time (“Condemnation Policy) . For the
avoidance of doubt, it is clarified that such ALS Ambulances which have been declared
unfit for operations shall not be counted towards the fleet strength of ALS Ambulances

for any other purpose under this Agreement.

&

The Authority shall procure aitd replacgssuch ALS Ambulances which have completed
their life expectancy or any§t11er rel_tgf?ant parameter as per the Condemnation Policy
defined above. However, j_‘,he Service Provider shall be responsible to procure and
maintain, at its own -cog? all theé%quipment required for putting such new ALS
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Part 11: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

7.1.14

A I

Tel:oli0

T.L1d

7.1.18

Tl 19

Ambulances in operation for purposes of this Agreement as per Schedule- 6 of this
Agreement.

The Service Provider agrceé to ensure that all the ALS Ambulances are equipped with
(GPS) and Smart Phone to ensure all trip distances and ambulance locations are
accurately recorded. The Service Provider shall also provide APN Sim for the Smart
Phone. The specification of Smart Phone and APN Sim is set out in Schedule 10 Part I
of this Agreement. The Specification of GPS is set out in Schedule 10 Part II of this

Agreement;

The Service Provider shall provide GPS based Trip data on real time basis to the
Authority for performance monitoring and payment purposes. GPS device should have
capacity to store data during "No Network Connection" situation and upload the same
when network connectivity is re-established. Variance of only up to 10% in GPS data
recording shall be acceptable;

The Service Provider shall duly maintain such records including Patient Care Records
(PCR), log books etc. of each trip in electronic medium and make available the same to
the Authority on real time basis;

The Service Provider agrees that it shall cooperate and shall be obliged to give all the
requisite information and details to the Authority or any other designated representative
of the Authority for the purpose of verification of its claims;

The Service Provider agrees and undertakes to render services incidental to the scope
and conditions of work as contained in this Service Agreement without any extra
charges or payment provided that the quantum of such extra work does not result in
extra expenditure to the Service Provider;

The Service Provider acknowledges and agrees that the Selected Bidder {A Single
Bidder} shall hold 100% (hundred per cent) of the paid up and subscribed equity of the
Service Provider at all times until the expiry of the Agreement Period. In case the
Selected Bidder is a Consortium, the Members of the Consortium whose Technical or
Financial experience has been evaluated in RFP stage, shall subscribe to at least 26%
(twenty six percent) of the paid up and subscribed equity of the Service Provider until
expiry of the Agreement Period. The Lead Member shall hold at least 51% (Fifty one
Percent) of the subscribed and paid up equity share capital of the Service Provider
throughout the Agreement Period. The Consortium Members shall collectively hold

100% (hundred per cent) of the paidgup and subscribed equity of the Service Provider
&
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Part 11t Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

7.1.20

7.1.21

22

1523

7.1.24

Ambulance Services in Uttar Pradesh

until expiry of the Agreement Period. The Service Provider shall take prlor approval of
the Authorlty in case of any Change in Ownership;

The Service Provider hereby covenants that it shall at all times during the Agreement
Period maintain such displays, promotional material and/or messages as may be
directed or approved by the Authority, free of cost;

The Service Provider acknowledges and accepts that the technology and software that
shall be financed, procured and/or developed by the Service Provider shall be provided
to the Authority, free of cost, in accordance with the provisions of this Service
Agreement, for the purposes of using the said software for the ALS Ambulance Service;

The Service Provider hereby covenants that it shall duly maintain the Project Facilities
free and clear of all liens, claims, and encumbrances and it shall not at any time create
any charge, lien or encumbrances whatsoever over the Project Facilities in favour of
any other person. The Service Provider shall maintain the Project Facilities in good
condition;

The Service Provider hereby covenants that it or its Manpower shall not use the Project
Facilities for any purpose other than for the purposes of this Service Agreement;

The Service Provider shall during the Agreement Period duly insure, effect and
maintain at its own cost and at all times adequate comprehensive insurance cover in
regard to ALS Ambulances and such other insurance cover which the Service Provider
considers necessary in accordance with the Good Industry Practices, to hold all other
Parties harmless. The insurance policies so procured shall mention Service Provider as
co-insured. The Service Provider shall furnish to the Authority the copies of insurance
policy certificates, copy of receipt of insurance premium paid to maintain such
insurance during the Agreement Period. If Service Provider fails to effect and maintain
insurance policy for which it is responsible pursuant hereto, the Authority shall have
the option to effect and maintain any such insurances in which case the Authority shall
recover the cost thereof from the Service Provider. All insurance proceeds received
shall be applied for the reconstruction of the ALS Ambulances except for insurance
proceeds unrelated to physical damage or loss of life or injury.

It is agreed that in the event of any insurance claim arising in respect of the ALS
Ambulances, the Service Provider shall lodge the claim with the insurance company
and the Authority shall disbﬁlsc the, insurance proceeds as received solely for
reconstruction/ remstd]latlong pmchaﬂ% of ALS Ambulances and/ or any covered
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support {ALS)

Ambulance Services in Uttar Pmdesh

Tls25

7.1.26

7.1.27

7.1.28

7.1.29

7.1.30

7.1.31

equipment in favour of the Service Provider. The Service Provider shall upon receiving

such proceeds restore the ALS Ambulances to their original operable conditions;

The Service Provider shall undertake all major and minor maintenance, servicing and
replacement of spares and equipment in ALS Ambulances;

The Service Provider shall be responsible for fuelling of the ALS Ambulances;

The Service Provider shall achieve response time of 30 (thirty) minutes in urban and 45
(forty-five) minutes in rural areas under the Area of Operation. The Service Provider
acknowledges and accepts that response time for ALS Ambulance Services and ALS
Ambulances is the essence of this Service Agreement.

The Service Provider shall duly provide stabilization and first aid to the user of the ALS
Ambulance Services and shall be obliged to transport the user to such facility as
instructed by the caller.;

The Service Provider shall ensure that a chart marking availability of all medical
consumables in the ALS Ambulance is maintained and updated by its Manpower at all
times;

The Ambulance should be regularly serviced and maintained to reduce the risk of
breakdown. The responsibility for maintenance will lie with the Service Provider for
breakdown or repairs of ALS Ambulances and other Project Facilities;

The Service Provider has to ensure that the staffing norms mentioned in the Schedules
are adhered to and reported to the Authority or any other agency appointed by the
Authority. The Service Provider shall ensure that the Manpower for operating the ALS
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Part [1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

7.1.32

7.1.33

7.1.34

7.1.35

7.1.36

1137

7.1.38

77139

Ambulance Services are deployed or demonstrably ready to be deployed, and a list of
such Manpower shall be handed over to the Authority;

The Service Provider shall share/provide a link to the Authority which will allow the
Authority to access the GPS and Smart Phone for real time monitoring;

The Service Provider agrees that the Authority or its representative shall at all times
have access to all the data pertaining to this Project;

The Service Provider shall duly ensure it will undertake ALS Ambulance Services in
accordance with Good Industry Practices in operation;

Data Confidentiality: No data pertaining to the Project should be leaked. The
knowledge and/or confirmation of any violation of this Clause 7.1.35, based on
intelligence gathered, provisioned information or complaint received, shall lead to
instant termination of this Service Agreement and the Service Provider shall pay
Liquidated Damages of INR 10,00,000, which would be appropriated from the
Performance Security and/or the due payment.

The Service Provider shall hand over ambulances, on the Transfer Date, in operative,
road worthy and Satisfactory Working Condition to Authority, without any limitation
and any additional burden, financial or otherwise on the Authority;

The Service Provider shall bear all costs and expenses relating to obtaining any user
license or Approvals in favour of the Authority or for ensuring the due transfer of the
Project Facilities to the Authority upon the expiry of the Agreement Period or earlier
termination of this Service Agreement

The Service Provider acknowledges that it shall appoint and recruit Manpower and
impart adequate training to the Manpower for performance of all its the obligations in
accordance with the terms, conditions and covenants set forth in this Service Agreement
for the operation, maintenance and management of ALS Ambulance Services and
Project Facilities. The Manpower appointed for operation of the ALS Ambulance
Services shall be the employees of the Service Provider or hired by Service Provider on
contract and the Authority will not be liable for any acts of omission/ commission vis-
a-vis the employee appointed by the Service Provider or hired by him on contract as the
case may be. The Service Provider shall maintain 95% operation availability of ALS

Ambulances irrespective of btdff resignations or strikes or any other such disruptions.
&\

In case any of the ALS /\mBu]ancc handed over by the Authority to the Service Provider
is damaged on account Ofa(,mdentpr fire or any other reason or is detained at any police
station or is not available for opéfat:ons for any other reasons (except Force Majeure),
as the case may be, 111, such everit the Service Provider shall repair or replace such ALS
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Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

7.1.40

7.1.41

7.1.42

7.1.43

7.1.44

Ambulance with Ambulance of same specifications and equipment at its own cost.
Further, if the Service Provider chooses to deploy similar ALS Ambulances as a back-
up for meeting the availability requirement of 95%, such back up ALS Ambulance must
match the specifications and equipment of the ALS Ambulance provided by the
Authority. The Service Provider shall be responsible for procurement and fabrication
of such back up ALS Ambulances at no additional cost to the Authority. Further, such
back up ALS Ambulances shall be certified by the Authority or authorised
representative of the Authority.

The Service Provider shall be responsible to establish, procure, operate, manage and

maintain the ARC as per the specification contained in Schedule 1,;

The Service Provider shall ensure integration of 250 ALS ambulances into its system
for seamless operationalization of ALS Ambulances and ALS Response Centre call
centre in Uttar Pradesh;

The Service Provider shall ensure and procure that the management of Manpower
recruited and deployed for taking ALS calls in ALS Response Centre;

The Service Provider shall ensure that all the calls landing at ALS Response Centre for
the requirement of ALS Ambulance, are effectively handled;

This ALS Response Centre Dashboard shall be made available to the Authority for all
250 Ambulances once every 24 hours. Further the Service Provider shall inform the
Authority immediately as soon as any of the Ambulances becomes non-operational for
any of the above-mentioned reasons.

7.1.45 During the Agreement Period, the Service Provider shall procure, replace and maintain

the equipment in the ALS Ambulances, at its own cost. Further, the Service Provider
shall ensure that all the equipment procured and installed are as per Good Industry
Practices and the quality standards of all the Medical Equipment must be certified by
Indian/ International recognised agency. Additionally, the Service Provider shall
provide the details of every replaced equipment in the ALS Ambulances to the
Authority on quarterly basis.
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

8.1

8.1.1

8.1.5

Ambulance Services in Uttar Pradesh

ARTICLE 8 — OBLIGATIONS OF THE AUTHORITY
Obligations of Authority

The Authority shall be responsible for financing and procurement of all the ALS
Ambulances. . The Authority shall ensure that all vehicles should be registered, and
appropriate warranties are taken before transfer of the same to the Service Provider.

The Authority shall hand over the existing 250 ALS Ambulances to the Service
Provider as per Clause 3.1.2 (a);

The Authority shall be responsible for payment of the Monthly Fee mentioned in Article
5 of this Service Agreement.

The Service Provider shall procure the dedicated phone lines in the name of the
Authority and bear all the expenses for the usage of the dedicated phone lines for the
purpose of this Project during the Agreement Period. The Authority shall reimburse
cost of procurement and recurring bills (for incoming calls only). Non-recurring cost
shall be borne by the Service provider.

The Authority shall be responsible for Promoting public awareness in emergency
response through various State agencies and departments on the uptake of ALS
Ambulance Services are incorporated into existing campaigns of the State wherever
appropriate.

The Authority shall ensu're that it shall provide and facilitate the space to park the
Ambulances.

The Authority shall provide appropriate assistance in implementation of the Project.

The Authority shall be responsible for the monitoring and evaluation of the PmJect and
Project Activities.

The Authority will instruct the Districts to provide all necessary assistance to the
Service Provider and coorchatc the smooth implementation and operation of the
Project in the respcctlve Dlstrict Th.ﬁ: Authority may also constitute a High Powered
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Part [1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

8.1.10

8.1.11

8.1.12

8.1.13

8.1.14

8.1.15

8.1.16

8.1.17

8.1.18

Committee to provide policy direction, assistance and regulations for the
implementation and operation of the Project.

Intentionally Left Blank ;
Intentionally Left Blank ;

The Authority shall ensure and procure that IVRS based Feedback of each trip from the
patient has been taken;

The Authority shall decide on the deployment/re-deployment of Ambulances, at
strategically selected locations, in order to attend all emergencies effectively and within
specified response time;

Intentionally Left Blank ;

The Authority shall ensure and procure provision of real time application data to the
Service Provider; and

In the event of total loss affecting the ALS Ambulance Service, the Authority shall
make alternate arrangement of back up ALS Ambulance, at its cost and responsibility.
These back up ALS Ambulances shall be in compliance with the Specifications
provided for ALS Ambulances.

The Authority shall, at its cost procure and replace such ALS Ambulances which have
completed its life expectancy or any other relevant parameter as per the Condemnation
Policy. The Service Provider shall, 6 (six) months prior to any ALS Ambulances
fulfilling any criteria of Condemnation Policy notify the Authority for replacing such
ALS Ambulances. For avoidance of doubt, it is clarified that, till the time such ALS
Ambulance are replaced by the Authority, the relevant Key Performance Indicator for
response time standard i.e. delay in arrival and delay in dispatch of ALS Ambulances
shall be relaxed with tolerance/trigger level of the said Key Performance Indicators
extended to twice thereof. .

The Authority shall through a district level committee, which shall also have
representation from the Service Provider and chaired by representative of the Authority
(as per the directives issued by Government from time to time), decide on the
deployment/re- deployment of Ambulances, at strategically selected locations, in order
to attend all emergencies effectively and within specified response time.
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Part 11: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

9.1

ARTICLE 9 — PERFORMANCE SECURITY

Performance Security

The Service Provider shall, for the performance of its obligations hereunder, provide to
the Authority no later than 30 days from the Execution Date, an irrevocable and
unconditional guarantee from a Bank for a sum equivalent to Rs. 5,000,000/ (Rupees
five crores only) valid up to 6 months post expiry of Agreement Period (“Performance
Security”). Until such time the Performance Security is provided by the Service
Provider pursuant hereto and the same comes into effect, the Bid Security shall remain
in force and effect, and upon such provision of the Performance Security pursuant
hereto, the Authority shall release the Bid Security to the Service Provider. No interest
shall be payable by the Authority against the Performance Security. The Selected
Bidder/Service Provider shall keep the Performance Security, valid at all times during
the stipulated period and renew it 30 (thirty) days prior to the expiry of its validity, as
applicable;

9.1.2 Appropriation of Performance Security

a.  In the event of the Service Provider being in default in the due and faithful
performance of its obligations under this Agreement and failing to remedy such
default within the Cure Period, the Authority shall without prejudice to its other
rights and remedies hereunder be entitled to encash and appropriate the
Performance Security as Damages for such default. Upon such encashment and
appropriation of the Performance Security, Authority shall grant a period of 15
(fifteen) days to the Service Provider to provide fresh Performance Security and
the Service Provider shall within the time so granted furnish to Authority such
Performance Security failing which Authority shall be entitled to terminate this
Agreement under Article 15,

b.  Notwithstanding anything to the contrary contained in Clause 9.1.2 (a) above,
upon furnishing of fresh Performance Security in accordance with Clause 9.1.2
(a) above, the Service Provider shall be granted an additional period of 60 (Sixty)
days as Cure Period for remedying the defaults and complying with his
obligations under this Agreement. In the event of the Service Provider continuing
to be in breach of the provisi%ns of this Agreement after such Cure Period,
Authority shall be entitled t(%;"tez'mina};l?this Agreement under the provisions of
Article 15. § S
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)
Ambulance Services in Ultar Pradesh

9.2  Release of Performance Security

The Performance Security shall remain in force and effect by the Service Provider,
throughout the Agreement Period and subject to this Clause 9.2, shall be released after
90 (ninety) days of Transfer Date in accordance with this Agreement.
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“ARTICLE 10 - CHANGE IN LAW

10.1 If as a result of Change in Law, the Service Provider suffers an increase in operational
costs or reduction in net after-tax return or other financial burden the aggregate financial
effect of which exceeds the Fixed Fee received in a relevant financial year, the Service
Provider may so notify the Authority so as to place the Service Provider in the same
financial position as it would have enjoyed had there been no such Change in Law
resulting in increased cost, reduction in return or other financial burden as aforesaid.
Upon notice by the Service Provider, the Parties shall meet, as soon as reasonably
practicable but no later than 30 (thirty) days from the date of notice, and agree on the
amount that may be payable:

For this purpose the Service Provider shall make available all supporting documents,
evidences, documentary proof to assist the Authority to evaluate such claim and establish
the increase in costs or reduction in net after-tax return or other financial burden, require
the Authority to pay an amount that would place the Service Provider in the same
financial position that it would have enjoyed had there been no such Change in Law.

Upon receipt of such particulars of and supporting documents, evidences, documentary
proof thereof, the Authority shall verify the same and upon satisfaction that the Change
in Law has resulted in increase in costs or other financial burden on the Service Provider,
pay to the Service Provider, the amount specified therein within 15 days of the notice;
provided that if the Authority shall dispute such claim of the Service Provider, the same
shall be settled in accordance with the dispute resolution mechanism as per Article 16.
For the avoidance of doubt, it is agreed that this Clause 10.1 shall be restricted to changes
in law directly affecting the Service Provider’s costs of performing its obligations under
this Service Agreement. For avoidance of doubt, if due to Change in Law, the
arrangement envisaged under this Agreement becomes untenable or the purpose of the
Agreement stands defeated or frustrated, the same shall be deemed as Force Majeure and
will be dealt with as spelt out under the provisions of Article 14 hereto.

[fas a result of Change in Law the Service Provider incurs a reduction in cost or increase
in net after tax return or other financial gain the aggregate financial effect of which
exceeds the Fixed Fee received in a relevant financial year the Service Provider shall pay
to the Authority that would put the in the same financial position as it would have enjoyed
had there been no such Change in Law.
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11.1

11.2

112}

11.2.2

11.2.3

11.2.4

Ambulance Services in Uttar Pradesh

ARTICLE 11- CHANGE OF SCOPE

Change of Scope

The Authority may, notwithstanding anything to the contrary contained in this
Agreement, require provision of additional ALS Ambulance Services by way of
increase in number of ALS Ambulances beyond 250 initial ALS Ambulances that are
handed over for provision of ALS Ambulance Services; such change to be implemented
as contemplated by this Agreement (the “Change of Scope”). Provided however, the
Change of Scope shall not exceed in aggregate 50% (fifty per cent) of the original
number of ALS Ambulances i.e. 250 (“Change of Scope Limit”). Additional
ambulances (if any) shall be paid at the prevailing rate at the time of additional
deployment. Any such Change of Scope shall be made in accordance with the
provisions of this Article 11 and the costs thereof shall be borne by the Service Provider.

Procedure for Change of Scope initiated by Authority

In the event of the Authority determining that a Change of Scope is necessary, it shall
issue to the Service Provider a notice specifying in reasonable detail the services
contemplated thereunder (the “Change of Scope Notice”).

Upon receipt of a Change of Scope Notice, the Service Provider shall, with due
diligence, provide to the Authority such information as is necessary, together with
preliminary Documentation in support thereof;

Upon receipt of information set forth in Clause 11.2.2 above, if the Authority decides
to proceed with the Change of Scope, it shall convey its preferred option to the Service
Provider, and the Parties shall, thereupon make good faith efforts to agree upon the
manner of implementation thereof. Upon reaching an Agreement, the Authority shall
issue an order (the “Change of Scope Order”) requiring the Service Provider to
proceed with the performance thereof. In the event that the Parties are unable to agree,
the Authority may, by issuing a Change of Scope Order, require the Service Provider
to proceed with the performance thereof;

In case additional ALS Ambulance are required to deployed pursuant to the Change of
Scope Order, such ALS Ambulances shall be provided by the Authority at its own cost
in the manner detailed hereafter, however the operation and maintenance of the
additional ALS Ambulance shall be the responsibility of and shall be undertaken by the
Service Provider in accordance with the provision of this Agreement. The Fixed Fee
shall be increased proportionately, for instance; increase in 100 ALS Ambulances will
imply that the cost of procurement and fabrication of these ALS Ambulances shall be
borne by-the Authority and thergﬁvould bg_::ﬁ"ﬂ(}‘yo (forty percent) increase inthe Fixed
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Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

11.3

Fee paid to the Service Provider. The Variable Fee shall be pald at the applicable per
Kilometer rate without any variation.

Notwithstanding anything to the contrary contained in this Article 11, the Service
Provider shall be entitled to nullify any Change of Scope Order if the number of
additional ALS Ambulance exceeds Change of Scope Limit.

Payment for Change of Scope

The Service Provider shall, after commencement of services, present to the Authority

bills for payment in respect of the services, and the Service Provider shall be paid in
accordance with terms of this Agreement.
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Ambulance Services in Uttar Pradesh

12.1

12.2

ARTICLE 12 — APPOINTMENT OF COMMITTEES, AGENCIES, ETC.,

Authority at its discretion may constitute committees or appoint external agencies for
the monitoring of performance, processing and verifying invoices/claims, handling
disbursement of funds, etc.

Authority may from time to time appoint and reconstitute appropriate committees and
agencies, to monitor and coordinate the work and services of the Service Provider and
undertake various studies, investigation, inquiries, verifications, etc. as may be
considered appropriate.

Intentionally Left Blank.
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13.1

ARTICLE 13 — REPRESENTATIONS AND WARRANTIES

The Service Provider represents and warrants that:

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

it is duly organized, validly existing and in good standing under the laws of the
jurisdiction of its incorporation or registration;

it has full power and authority to execute, deliver and perform its obligations
under this Agreement and to carry out the transactions contemplated hereby;

it has taken all necessary corporate and other action under Applicable Laws and
its constitutional documents to authorize the execution, delivery and
performance of this Agreement;

it has the requisite standing and capacity including to undertake the work under
this Agreement;

this Agreement constitutes a legal, valid and binding obligation enforceable
against it in accordance with the terms hereof;

all the information furnished in the Proposal is, and shall be, true and correct as
on the Execution Date and the balance sheet and profit and loss account of the
Service Provider for its every accounting year after the Execution Date
furnished to the Authority shall give true and fair view of the affairs of the
Service Provider;

the execution, delivery and performance of this Agreement will not conflict
with, result in the breach of, constitute a default under or any covenant,
agreement, understanding, decree or order to which, it is a Party or by which it
or any of its properties or assets is bound or affected;

there are no actions, suits, proceedings, or investigations pending or, to the
Service Provider’s knowledge, threatened against it at law or in equity before
any court or before any other judicial, quasi-judicial or other authority, the
outcome of which may result in the breach of or constitute a default of the
Service Provider under this Agreement or which individually or in the aggregate
may result in any adverse effect on its business, properties or assets or its
condition, financial or otherwise, or in any impairment of its ability to perform
its obligations and dutit}g under E‘his Agreement;

it has no knowiedge tofany vrc;;Tallon or default with respect to any order, writ,
injunction or any, decree ofdny court or any legally binding order of any
Govel nmcnta] Agéncy whﬁl may result in any adverse effect or impairment of

e
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13.2

)

(x)

(xi)

(xii)

the Service Provider’s ability to perform its obligations and duties under this
Agreement; ' '

it has complied with all Applicable Laws and has not been subject to any fines,
penalties, injunctive relief or any other civil or criminal liabilities which in the
aggregate have or may have adverse effect on its financial condition or its ability
to perform its obligations and duties under this Agreement;

No representation or warranty by the Service Provider contained herein or in
any other document furnished by it to the Authority, or to any Governmental
Agency in relation to applicable permits contains or will contain any untrue
statement of material fact or omits or will omit to state a material fact necessary
to make such representation or warranty not misleading;

it warrants that no sums, in cash or kind, have been paid or will be paid by or
on behalf of the Service Provider, to any person by way of fees, commission or
otherwise for securing or entering into this Agreement or for influencing or
attempting to influence any officer or employee of Authority in connection
therewith; and

(xiii) it shall duly renew and maintain Bank Guarantee at all times up till six months

The

after the expiry of the Agreement Period in full force and effect in accordance
with the provisions of this Agreement.

Service Provider undertakes to observe the highest standard of ethics during the

performance of the work under this Agreement without indulging in any Corrupt,

Frau
term

a.

d.

dulent, Collusive or Coercive Practices. For the purposes of this provision, the
s set forth below shall have the meaning assigned to them as follows:

“Corrupt Practice” means the offering, giving receiving, or soliciting, directly
or indirectly, of anything of value to influence the action of any party in the
procurement process or the execution of a contract;

“Fraudulent Practice” means a misrepresentation or omission of facts in order
to influence a procurement process or the execution of a contract;

“Collusive Practices” means a scheme or arrangement between two or more
Service Providers, with or without the knowledge of Authority, designed to
influence the action of any party in the procurement process or execution of the

contract; and
.

“Coercive Practices” means harming or threatening to harm, directly or

indirectly, persons, or their propedy to influence their participation in a
. - ;

procurement process, or affect the gxecution of the contract.
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13.3

13.4

13.5

The Service Provider acknowledges that prior to the submissions of the Proposal, the
Service Provider had after a complete and careful examination made an independent
evaluation of all the information provided by the Authority and had determined to the
Service Provider’s satisfaction the nature and extent of such difficulties, risks and issues
as are likely to arise or may be faced by the Service Provider in the course of
performance of its obligations hereunder.

The Service Provider acknowledges and hereby accepts the risk of inadequacy, mistake
or error in or relating to any of the matters set forth above and hereby confirms that the
Authority shall not be liable for the same in any manner whatsoever to the Service
Provider.

The Service Provider Confirms that it has incorporated the Service Provider as
Company to execute the Project according to the terms and conditions of this
Agreement and the Service Provider shall be liable for all the acts and omissions to the
Project during the Agreement Period.
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ARTICLE 14 — FORCE MAJEURE |

14.1 Force Majeure

14.1.1 The Service Provider or Authority, as the case may be, shall be entitled to suspend or
excuse performance of its respective obligations under this Agreement to the extent that
the Authority or the Service Provider, as the case may be, is unable to render such
performance by reason of an event of Force Majeure (a "Force Majeure").

14.1.2 In this Agreement, “Force Majeure” means any event or circumstance or combination
of events and circumstances, which satisfies all the following conditions:

a)  materially and adversely affects the performance of an obligation;

b)  are beyond the reasonable control of the affected Party;

¢)  such Party could not have prevented or reasonably overcome the materially
adverse effect with the exercise of Good Industry Practice or reasonable skill and
care;

d)  do not result from the negligence or misconduct of such Party or the failure of
such Party to perform its obligations hereunder; and

e)  any consequence of which have an effect described in Clause 14.1.1

14.1.3 "Force Majeure” includes the following events and/or circumstances to the extent that
they, or their consequences satisfy the requirements set forth in Clause 14.1 and Clause

14.2:
1. Change in Law as referred in Clause 10.1 to be deemed as Force Majeure
ii. war (whether declared or undeclared), invasion, armed conflict or act of foreign k
enemy in each case involving or directly affecting India;
iii. revolution, riot, insurrection or other civil commotion, act of terrorism or
sabotage in each case within India;
iv. nuclear explosion, radioactive or chemical contamination or ionizing radiation

directly affecting the Project Facilities, unless the source or cause of the
explosion, contamination, radiation or hazardous thing is brought to or near the
Project Facilities by the Service Provider or any affiliate of the Service Provider
or any contractor or sub-contractor of the Service Provider or any such affiliate
or any of their respective employees, servants or agents;

V. strikes, go-slows and/or lockouts which are in each case widespread,
nationwide or political; provided, however that local strikes only affecting
(actually or as claimed) Service Provider and/or its contractors shall not be
deemed as Force Majeure.

Vi. any effect of the natural elements, including lightning, fire, earthquake,
unprecedented rains, tidal Wav_cfﬂood, storm, cyclone, typhoon or tornado,
within India; ; '
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vii. explosnon (other than a nuclear explosmn or an cxplosmn resulting from an act

of war) within India;

viii.  epidemic (including COVID-19 or plague within India);

ix. any event or circumstances of a nature analogous to any events set forth in
paragraphs (i) to (viii) above, within the State.

14.1.4 The non-availability of the Manpower, ALS Ambulances and/or other Project Facilities

14.2

14.2.1

14.2.2

14.2.3

14.2.4

due to repair etc. and strike as specified in Clause 14.1.3 above shall not be considered
as Force Majeure and it shall be the responsibility of the Service Provider to arrange
for appropriate alternatives to maintain the services and work as stipulated in this
Agreement.

Procedure for Force Majeure

If a Party claims relief on account of a Force Majeure event, then the Party claiming to
be affected by the Force Majeure event shall, immediately on becoming aware of the
Force Majeure event, give notice of and describe in detail: (i) the Force Majeure
event(s) that has occurred;(ii) the obligation(s) affected as described in Clause 14.1;
(iii) the dates of commencement and estimated cessation of such event of Force Majeure
and (iv) the manner in which the Force Majeure event(s) affect the Party's obligation(s)
under this Agreement. No Party shall be able to suspend or excuse the non-performance
of its obligations hereunder unless such Party has given the notice specified above.

The affected Party shall have the right to suspend the performance of the
obligation(s)affected as described in Clause 14.1, upon delivery of the notice of the
occurrence of a Force Majeure event in accordance with Clause 14.2.1 above.

The time for performance by the affected Party of any obligation or compliance by the
affected Party with any time limit affected by Force Majeure, and for the exercise of
any right affected thereby, shall be extended by the period during which such Force
Majeure continues and by such additional period thereafter as is necessary to enable the
affected Party to achieve the level of activity prevailing before the event of Force
Majeure. During the subsistence of Force Majeure, the Parties shall enter into Good
faith discussions with a view to resolve the hardship/adverse impact of the Force
majeure, and towards this may mutually agree to modify the terms and conditions
relating to the obligation of the Service Provider under this Agreement.

The Party receiving the claim for relief under Force Majeure shall, if it wishes to dispute
the claim, give a written notice of dispute to the Party making the claim within 15
(fifteen) days of receiving the l}@tlcc of claim. If the notice of claim is not contested
within 15 (fifteen) days as s;ated above, all the Parties to this Agreement shall be
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14.3

14.4

14.4.1

14.4.2

deemed to have accepted the validity of the claim. If any Party disputes a claim, the
Parties shall follow the procedures set forth in Clause 16.

Mitigation

The Party claiming to be affected by an event of Force Majeure shall take all reasonable
steps to prevent, reduce to a minimum and mitigate the effect of such event of Force

Majeure.
Termination due to Force Majeure

If Force Majeure event continues for more than continuous period of 180 days or for
aggregate period of 270 days in a year, either Party shall have the right to terminate this
Agreement by giving a notice of termination in respect thereof.

Termination Payment for Force Majeure Events

Upon Termination of this Agreement due to Force Majeure, pursuant to Clause 14.4.1,

Termination Payment to the Service Provider shall be made in accordance with the

following:

a.  Return of the Performance Security submitted, after adjusting applicable
deductions/ Liquidated Damages as per the provisions of this Agreement;

b.  Payment of Monthly Fee due and payable;
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15.1

15.2

ARTICLE 15 - TERMINATION

This Agreement shall terminate by efflux of time on the expiry of the Agreement Period.

Each of the following events or circumstances, to the extent not caused by a default of

Authority or Force Majeure shall be considered for the purposes of this Agreement as
events of default of the Service Provider ("Service Provider Event of Default") which,
if not remedied within the Cure Period set forth below, or where no Cure Period is
specified, within 60 (sixty) days, upon receipt of written notice from Authority, shall
provide Authority the right to terminate this Agreement in accordance with Article 15:

(a)

(b)

(©)

(d)

(e)
(

(2)

(h)

(i)
)

(k)

(M

The Service Provider collects monies/ fees in any form from the
beneficiaries/users;

The Service Provider has failed to comply with the performance indicators
namely Non-Response Default to the assignments are found to be more than 2%
of the cases in each Calendar Month and the default continues for a period of 6
months;

There are more than 0.1% cases of failure by the Service Provider to adhere to
the Standard Operating Procedures in each Calendar month as verified by the
Authority and the default continues for a period of 6 months;

The Service Provider receives a feedback below a score of 3 (three) in a calendar
month if there are more than 50% (fifty per cent) instances of calls from ALS
Response Centre;

The Service Provider fails to submit or does not maintain the Performance
Security or comprehensive insurance as provided in this Agreement;

a resolution is passed by the shareholders of the Service Provider for the
voluntary winding up of the Service Provider;

The shareholding of the Selected Bidder/Consortium Members falls below the
minimum prescribed under Clause 7.1.19 and the Service Provider does not suo
moto cure such default within 90 (ninety) days of its occurrence;

The Service Provider is adjudged bankrupt or insolvent or a trustee or receiver
is appointed for the Service Provider or for any of its property that has a material
bearing on the Project;

A petition for winding up of the Service Provider is admitted by a court of
competent jurisdiction;

If it is observed that the supporting bills submitted by the Service Provider are
incorrect, false or manipulated;

the Performance Security has been encashed and appropriated in accordance
with Clause 9.1.2 and the Selwce Provider fails to replenish or provide fresh
Performance Sccuﬂty WIIhng a Cure Period of 15 (fifteen) days;

subsequent to the Tep]emslﬁ‘hent or furnishing of fresh Performance Security in
accordance with’ Clause g‘ 1.2, the Service Provider fails to meet any Condition
Precedent or olue the Semce Provider Default, as the case may be, for which

“054c

NN\ &
" ; :: 5 IF /" _.,\ ‘i .1“ pﬂjg?a‘§ 0[. 59

€ 2
DSV A

\v{/ %,L -



Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

15.3

15.4

15.5

whole or part of the Performance Secunty was appropriated, within a Cure
Period of 60 (sixty) days; _

(m)  The Service Provider abandons the operations of the ALS Ambulance Services
for more than 15 (fifteen) consecutive days without the prior consent in writing
of Authority, provided that the Service Provider shall be deemed not to have
abandoned such operation if such abandonment was as a result of Force Majeure
Event and is only for the period when such Force Majeure Event is continuing;

(n) The Service Provider repudiates this Agreement or otherwise evidences an
intention not to be bound by this Agreement;

(o) Three instances of submission of incorrect invoices or claims by the Service
Provider; and

(p) The Service Provider is in material breach of any of its obligations under this

Agreement.
Authority Events of Default

The Service Provider may after giving 90 (ninety) days’ notice in writing to Authority
terminate this Agreement upon the occurrence and continuation of any of the following
events (each a “Authority Event of Default”), unless any such Authority Event of
Default has occurred as a result of Service Provider Event of Default or due to a Force

Majeure Event:

(a) The Service Provider does not receive any undisputed payment within 60 (sixty)
days after the payment due date and such default in performance of the
obligations continue for a period of further 60 (sixty) days;

(b)  The Authority fails to perform any of its material obligations under this
Agreement or is in material breach of any obligations under this Agreement.

Intentionally Left Blank.
Termination Notice:

Without prejudice to any other rights or remedies which the Authority may have under
the Agreement, upon occurrence of Service Provider Default or for any other reason
whatsoever at the discretion of the Authority, the Authority shall be entitled to terminate
the Agreement by issuing a termination notice (“Termination Notice”) to the Service
Provider; provided that before issuing the Termination Notice, the Authority shall by a
notice inform the Agreement of its intention to issue the Termination Notice and grant
15 (fifteen) days to the to make a representation, and may after the expiry of such 15
(fifteen) days, whether or not. Jt is in_geceipt of such representation, issue the
Termination Notice. 2 »‘3?
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15.6

15.7

Termination Payment due to Service Provider’s event of default

Upon Termination on account of a Service Provider’s Default during the Agreement
Period, '

a.

Without prejudice to any other rights of the Authority and subject to Clause 15.6
(b) below, if the termination is due to a Service Provider’s Default, then the
undisputed amount shall be due and payable to the Service Provider by the
Authority. The entire Performance Security would be forfeited as Damages;

the Authority shall be entitled to claim, adjust and receive from said payment and
the Service Provider shall be obliged to pay, without any demur, reservation or
protest, all dues payable or owed by the Service Provider as Damages, at the time
of such termination of the Agreement.; and

Service Provider shall hand over all the Project Facilities (including intellectual
property déVelOped during the course of rendering of the Services which are not
being used by the Service Provider on license from third party IPR owners).
Further, ownership of all databases as well as intellectual property rights for the
databases generated shall vest exclusively with the Authority..

Termination due to Authority’s event of default

Upon Termination of this Agreement on account of the Authority Event of Default:

a. The Authority shall proceed to determine and disburse the balance
undisputed amount of the Monthly Fee due and payable to the Service
Provider. Service Provider shall hand over all the Project Facilities
(including intellectual property developed during the course of rendering of
the Services which are not being used by the Service Provider on license
from third party IPR owners) to the Authority. Further, ownership of all
databases as well as intellectual property rights for the databases generated
shall vest exclusively with the Authority.

b. Return the Performance Security submitted, after adjusting applicable
deductions/ liquidated damages as per the provisions of this Agreement.
Authority shall be entitled to recover the amount due to it from the
outstanding termination payment.

c. Notwithstanding anything to the contrary contained in this Agreement,
termination of this Agreement shall be without prejudice to other rights of
the Authority including its right to claim and recover damages and other
rights and remedies which it may have in law or under this Agreement.

l o

15.8  Upon Expiry or earlier Termination6f this Agreement, the Service Provider shall:
o5 §

& A
(a) notify Authority I’grthwith _ﬁ@s%out the location and particulars of ﬁH/Projcct
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(b) deliver forthwith the possession and control to Authority or any person des-ignated
by Authority of the 250 Ambulances and other Prdjéct Facilities in operable
condition, free and clear of all encumbrances and execute such deeds, writings
and documents as may be required by Authority and under Applicable Laws for
fully and effectively divesting the Service Provider of all of the rights and
interests in the Project Authority.

L
i

My,

Page 49 of 59



Part I1: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

16.1

16.2

ARTICLE 16 — DISPUTE RESOLUTION

Amicable Resolution:

(a)

(b)

(©)

‘Save where expressly stated to the contrary in this Agreement, any dispute,
difference or controversy of whatever nature howsoever arising under, out of or
in relation to this Agreement including incompletion of the Project, between the
Parties and so notified in writing by either Party to the other (the “Dispute”) in
the first instance shall be attempted to be resolved amicably in accordance with
the conciliation procedure set forth in Clausel16.1 (b) below.

In the event of any dispute between the Parties, either Party may call upon the
Additional Chief Secretary/ Principal Secretary, Dept. of Health & Family
Welfare, Government of Uttar Pradesh to mediate and assist the Parties in arriving
at an amicable settlement thereof. Additional Chief Secretary/ Principal
Secretary, Dept. of Health & Family Welfare, Government of Uttar Pradesh shall
meet with the Servié%'Prpyider not later than 15 (fifteen) days from the date of
such request to discuss and attempt to amicably resolve the Dispute..

If the dispute is not amicably resolved pursuant to the above as evidenced by the
signing of the written terms of settlement within 30 (thirty) working days of the
aforesaid notice in writing or such longer period as may be mutually agreed by
the Parties, then the dispute shall be referred to adjudication by the Arbitrators.

Arbitration:

(a)

(b)
(©

(d)

(e)

Any Dispute, which is not resolved amicably as provided in Clause 16.1 above
shall be finally decided by reference to arbitration by an Arbitral Tribunal of three
- one to be appointed by each party and the two arbitrators so appointed to appoint
the third arbitrator who shall act as the presiding arbitrator. The arbitration shall
be subject to the provisions of the Arbitration and Conciliation Act, 1996.

The arbitrators shall issue a reasoned Award.
The venue of such arbitration shall be in Lucknow, Uttar Pradesh.

The Parties undertake to carry out any decision or award of the arbitrators (the
“Award”) without delay. Awards relating to any Dispute shall be final and
binding on the Parties as from the date they are made.
- &
5‘5 = p ;
The Parties agree that an A;j;%/ard may be enforced against the Service Provider
. v ] . . .
and/or Authority, as the case may be and their respective assets wherever situated.
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(f)  This Agreement and rights and obligations of the Parties shall remain in full force
and effect pending the award in any arbitration proceeding hereunder.
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ARTICLE 17 — GOVERNING LAW AND JURISDICTION

17.1  This Agreement shall be construed and interpreted in accordance with and governed by
the laws of India and the Courts at Lucknow, India shall have jurisdiction over all .
matters arising out of or relating to this Agreement.

Page 52 of 59



Part II: Service Agreement - RFP for Selection of Service Provider for Operating Advanced Life Support (ALS)

Ambulance Services in Uttar Pradesh

18.1

18.2

18.3

18.4

ARTICLE 18 — INDEMNITY

Indemnity by the Service Provider

The Service Provider shall indemnifty and hold the Authority harmless, from any and
all action, claims, suits and/or legal proceedings initiated by any person, third party or
otherwise, that may be initiated or raised against Authority whether that may be in the
nature of criminal, civil, medico-legal proceedings, proceedings under the Consumer
Protection Act, 1986 or any Applicable Law that may arise under this Agreement

The Service Provider shall also indemnify and hold the Authority harmless from any
and all actions, claims, liabilities, costs, damages and expenses of every kind and nature
in respect of the sickness, injury or death of any person employed directly or indirectly
by the Service Provider or any subcontractor and their respective employees and
damage to or destruction of any property or equipment of the Service Provider or its
subcontractors and their respective employees arising during or as a result of the
performances or non-performance of this Agreement from any cause whatsoever
provided that this Article 18 shall not apply to injury, death, damage or destruction to
the extent caused by the gross negligence, default or omission of the Authority or its
employees.

Indemnity - Third Party

The Service Provider shall indemnify and hold the Authority harmless from any and all
claims, liabilities, costs, damages, and expenses of every kind and nature in respect of
the sickness, injury or death of any third party and the damage to or destruction of any
property of any third party arising directly or indirectly as a result of any gross
negligence, default or omission of the Service Provider or its employees.

Non-Compliance with Applicable Laws

The Service Provider shall indemnify and hold the Authority harmless from any fines,
penalties and similar charges which may be attributed to or imposed or assessed against
the Authority by reason of the failure of the Service Provider to comply fully with all
Applicable Laws save to the extent such failure was caused by the gross negligence,
default or omission of the Authority or its employees.

General Indemnity
&

The Service Provider shall indcmnif‘y and hold the Authority harmless for and against
any and all claims, l]abl]lticf{g costs, (;pm'igc's and cxpcnsc:% oi whatsocvcr nature

this Agreement save to rjgae extent ﬁch claims, liabilities, costs, damages and cxgpens- :
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18.5

18.6

were caused by the gross negligence, default or omission of the Authority or its
employees.

Notwithstanding the termination of this Agreement, the Service Provider shall
indemnify and hold the Authority harmless for and against any and all claims, liabilities,
costs, damages and expenses of whatsoever nature incurred by the Authority during the
subsistence of this Agreement.

Enforcement

For the avoidance of doubt, nothing in this Article 18 shall prevent or restrict a Party
enforcing any obligation owed to it under this Agreement.

Defence

The Authority shall promptly notify the Service Provider of any matter which may give
rise to a right of the Authority to be indemnified under this Article 18.

The Service Provider may at its own cost conduct negotiations for the settlement of any
claim made against it, and any litigation that may arise there from in such reasonable
manner as the Authority shall from time to time approve (such approval not to be
unreasonably withheld).

The Service Provider may not, however, conduct such negotiations or litigation before
it has given the Authority such security as the Authority may reasonably require. The
security shall be for an amount required by the Authority, which is its reasonable
assessment of the amount for which it may become liable and which are the subject of
the indemnities under this Article 18,

The Authority shall not make any admission which might be prejudicial to the Service
Provider unless the Service Provider has failed to take over the conduct of the
negotiations or litigation or provide security under this Article 18 within a reasonable
time after having begl so requested.
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19.1 Priority of Agreements and Errors/Discrepancies

This Agreement, and all other agreements and documents forming part of this
Agreement are to be taken as mutually explanatory and, unless otherwise expressly

PP

ARTICLE 19 — MISCELLANEOUS

provided elsewhere in this Agreement, the priority of this Agreement and other
documents and agreements forming part hereof shall, in the event of any conflict
between them, be in the following order:

(a)
(b)
(©)
(d)

this Agreement (RFP Part IT) read with Schedules;
Letter of Acceptance;
Request for Proposal; and

all other Agreements and documents executed by and between the Parties;

In-case of any discrepancy or conflict between the provisions of the above documents,
the provisions of the documents mentioned prior in the above order shall prevail over
the provisions of the documents mentioned subsequently in the above order.

19.2 Waiver:

(a)

(b)

19.3 Entire Agreement:

Waiver by either Party of any default by other Party in the observance and
performance of any provision of or obligations of or under this Agreement:

(i) shall not operate or be construed as a waiver of any other or subsequent
default hereof or of other provisions of or obligations under this
Agreement;

(i)  shall not be effective unless it is in writing and executed by a duly
authorised representative of the Party; and

(iii)  shall not affect the validity or enforceability of this Agreement in any
manner.

Neither the failure by either Party to insist on any occasion upon the
performance of the terms, conditions and provisions of this Agreement or any
obligation there under nor time or other indulgence granted by a Party to the
other Party shall be treated or deemed as waiver of such breach or acceptance
of any variation or the rcl[inquishlr_g@nt of any such right hereunder.

LL 0y
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19.4

19.5

19.6

19.7

19.8

19.9

Ambulance Services in Uttar Pradesh

This Agreement and together with the other contract documents and the Schedules
constitute complete and exclusive statement of the terms of this Agreement between
the Parties on the subject hereof and no amendment or modification hereto shall be
valid and effective unless expressly previously approved in writing by the Authority
and executed by the person expressly authorised by a resolution of Authority in this
behalf.

Notices:

Any notice or other communication to be given by one Party to the other Party under,
or in connection with the matters contemplated by this Agreement shall be in writing
and shall be given at the respective addresses given in Article 19 (11) below, by letter
delivered by registered post to the person designated or the purpose in writing by the
concerned party from time to time.

Severability:

If for any reason whatsoever any provision of this Agreement is or becomes invalid,
illegal or unenforceable or is declared by any court of competent jurisdiction or any
other instrumentality to be invalid, illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not be affected in any manner.

Assignment:

The Service Provider cannot assign its rights and obligations under this Agreement to
any person. -

Relationship of the Parties:

Nothing contained in this Agreement shall be construed or interpreted as constituting a
partnership between the Parties. Neither Party shall have any authority to bind the other
in any manner whatsoever. The Agreement is on Principal to Principal basis.

Language:

All notices required to be given by one Party to the other Party and all other
communications, documentation and proceedings which are in any way relevant to this
Agreement shall be in writing and in English language.

Exclusion of Implied Warranties etc.:
) I'_;ﬁ,'-'

This Agreement expressly ex¢ludes any warranty, condition or other undertaking
implied at law or by’bustom ‘or otherwise arising out of any other Agreement between
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the Parties or any representation by either Party not contained in a binding legal
Agreement executed by both Parties.

19.10 Counterparts:

This Agreement may be executed in two counterparts, each of which when executed
and delivered shall constitute an original of this Agreement.

19.11 Address for Correspondence:

For the Authority

R ]
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IN WITNESS WHEREOF THE, PARTIES HAVE EXECUTED AND DELIVERED
THIS AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN

SIGNED SEALED AND DELIVERED

For and on behalf of

Mission Director, National Health Mission
By:

(Signature)

(Name)

(Designation)

Directorate of Medical & Health Services
By:

(Signature)

(Name)

(Designation)

SIGNED, SEALED AND DELIVERED

For and on behalf of
---- (Name of the Service Provider) ----:

Wiy, '.,,, ¢
By: =
(Signature)
(Name)
» (Designation)
S 53
In the presence of: 5 =
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~ Department of Medical, Health and Family Welfare,
Government of Uttar Pradesh

REQUEST FOR PROPOSAL (RFP) DOCUMENT

FOR

Selection of Service Provider for Operating Advanced Life Support (ALS) Ambulance
Services in Uttar Pradesh

SCHEDULES TO THE DRAFT SERVICE AGREEMENT: PART — I

Bid Ref. No.: 287/SPUM/NHM/EMTS/ALS/20-21

EALY

Wﬁam

National Health Mission, Uttar Pradesh
Mission Director, NHM - UP
Vishal Complex, 19-A Vidhan Sabha Marg

Lucknow, U.P., India - 226001

Phone: 0522 — 2237496, 2237522
Fax: 0522 — 2237574, 2237390
Website: http:/upnrhm.gov.in

Email: alstender.up@gmail.com
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Part II: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced

Life Support (ALS) Ambulance Services in Ultar Pradesh

1.1

1 Schedule 1: SCOPE AND CONDITIONS OF WORK

Model for Service Delivery

The structure of the Advanced Life Support (ALS) Ambulance Services delivery model
will comprise of the following components:

a.  An ALS Response Centre (ARC), i.e. a centralised and exclusive call centre that
will receive and handle emergency phone calls shall be setup by the Service Provider.
There shall be one exclusive ARCs covering the whole State and the same should be
located in the State of Uttar Pradesh.

b. A Fleet of Ambulances. The ALS Ambulance services are meant for referral
transportation of critical patients, needing advanced care, from referring hospital to a
referral hospital having the capacity for treatment of critical emergencies, within or
outside of the district. Critical patients refer to cardiac arrest, critical cerebrovascular
accident cases, critical airway obstruction, neonatal resuscitation, respiratory arrest,
critical vehicular and other critical trauma cases, burn cases needing advanced care,
obstetrical cases needing advanced care, any other life threatening conditions needing
advanced care.

In addition to the above, the Service Provider is responsible for overall project
management and administration for the assignment. Medical emergencies occurring in
any part of the state will be handled as follows:

In any medical emergency situation, any of the following may utilize the ALS Ambulance
Services like any other service recipient, by following the process defined under the
Agreement: Chief Medical Superintendent (CMS), Chief Medical Officer (CMO), Mission
Director - National Health Mission, UP or Directorate of Medical & Health Services,
principal Government Medical Colleges, officer in charge of Army hospitals, Railway
hospitals and other hospitals under control of government institutions e.g ESI hospitals,
cantonment board hospitals and cancer institute etc. The Service Provider shall assign the
call to ALS Response Centre as per service and operating standards defined in the
Agreement.

Toll Free number shall be allocated in future by the Authority. Authority may also include
other emergency nos. or modify number. Service provider shall ensure integration of such
numbers is done free of cost.

b.  Authority will define criteria for assignment of ALS Ambulances.

c. The ALS ambulances sHJ‘z]l be allowed to transfer patients referred by

CMO/CMS/Nodal Persou;‘to Delhis# PGIMER Chandigarh, provided the distance
between referring !ocaticﬁ] and DQ}]’H / PGIMER Cham{tgarh is less than or equal to
200 KM. The list of UP Districtsswithin 200 KM of Delhi / PGIMER Chandigarh is
provided in Schedule 9.
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced

Life Support (ALS) Ambulance Services in Uttar Pradesh

An ALS Ambulance will be dispatched to the site of emergency; the ALS Ambulance
will provide advanced medical aid to the patient and then transport him/her to the
nearest Referral Hospital, within a stipulated time frame.

In case the nearest Referral Hospital is unable to handle the case, the Service Provider
shall transfer the patient to the next most suitable hospital based on direction provided
by the Referral Hospital.

Once ALS Ambulance hands over the patient to the Referral Hospital, ALS
Ambulance will return to the designated Base Location (as defined by the Authority)

Once ALS Ambulance is assigned for transferring critical emergency in District A,
it can travel to referral hospitals in other districts too.

In case of requirements for ALS Ambulances from CMS/CMO/Nodal Person/
principal Government Medical Colleges, officer in charge of Army hospitals/
Railway hospitals and other hospitals under control of government institutions e.g
ESI hospitals, cantonment board hospitals/ cancer institute etc. and general public
received at the same time, calls received from CMS/CMO/Nodal Person and the
organisation/ person mentioned above will receive priority for assignment of ALS
Ambulance.

Only ARC Executive will have the responsibility to assign ALS Ambulance to the
critical cases. ARC personnel will determine the location of the emergency along
with the nature of emergency from the caller.

CMS/CMO/Nodal Person/general public will call ARC for assignment of ALS
Ambulance. This will ensure ALS Ambulance status reflects ‘assigned to’ and
conflict of duplicate booking can be avoided.

ARC will ensure at least one (dedicated) phone line with at least four (4) dedicated
channels to receive direct calls from CMS/CMO/Nodal Person/ general public.

Doctors stationed at ARC should provide real-time guidance to the ALS Ambulance
staff for handling emergencies.

ARC Executive can assign only those ALS Ambulances which are allocated to the
district i.e. For any critical emergency in District A, ALS Ambulance can be assigned
only from the ALS Ambulances allocated to District A.

1.1.3  Authority will finalize the list of medicines, consumables and medical consumables for
all Ambulances.

1.1.4  The Service Provider will procure all medical consumables, disposables, consumables and
supplies from the open market subject to compliance with quality standards laid down by
the State. &

£ :
1.1.5 Service Provider will proc @ and mdg)efdm the equipment, consumables and medical
consumables in each ALSE nbuiaq%% at its own cost.
s g
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced

Life Support (ALS) Ambulance Services in Uttar Pradesh

[.1.6 Intentionally Left Blank.

1.1.7

In addition to the above; Scope of Services shall include the following:

a.

d.

The services shall be provided in all the existing seventy-five (75) districts / eighteen
(18) divisions of Uttar Pradesh. The ALS ambulances shall be allowed to transfer
patients referred by CMO/CMS/Nodal Person to Delhi / PGIMER Chandigarh,
provided the distance between referring location and Delhi / PGIMER Chandigarh is
less than or equal to 200 KM. The list of UP Districts within 200 KM of Delhi /
PGIMER Chandigarh.

The Authority envisages initial operations of a total of 250 Advanced Life Support
(ALS) Ambulances as part of scope of work for ALS Ambulance Services.

The services shall be provided free of cost to the public.

The services shall operate 24 hours a day, 365 days a year.

The Authority will be responsible for procuring and providing the Ambulances. The
Ambulance equipment shall be as per Schedule 6. The Service Provider shall be given
possession of the 250 Ambulances for the purpose of operation and maintenance, as
per the terms of the Service Agreement. Further, during the Agreement Period the
cost pertaining to procurement, replacement and maintenance of equipment in the
Ambulance shall be borne by the Service Provider.

The Service Provider will be responsible for overall administrative, technological,
managerial and leadership support for ALS services.

The Service Provider shall be required to appoint and recruit staff and impart
adequate training to manpower.

Service Provider should deploy trained staff in ALS ambulances only: Ambulance
Personnel - Each Ambulance should have a Driver and an Advanced Cardiac Life
Support Certified Emergency Medical Technician.

The Service Provider shall ensure and procure that ALS response centre will be
provided by the through dedicated call centre facility. The ALS Response Centre
shall be made fully equipped for receiving calls, through 24 (twenty four) hour
dedicated phone lines, from the general public/ Chief Medical Superintendent
(CMS)/ Chief Medical Officer (CMO) as per Good Industry Practice. The Authority
shall reimburse cost of procurement and recurring bills (for incoming calls only).
Non-recurring cost shall be borne by the Service Provider.

Service Provider will ceordinate ambu[ance services, especially the logistics /
scheduling aspects. &

The Service Provider $hall hdve to install Global Positioning System (GPS) and
Smart Phone in all ,ALS ambuldnces to ensure all trip distances and ambulance
locations are accumt’eiy recorélcd The Service Provider shall provide GPS based real

}
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Part II: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

time trip data to the Authority for performance monitoring and payment purposes.
Variance of only up to 10% in GPS data recording shall be acceptable.

I. Service Provider will conduct periodic analysis of ALS utilization data and give
recommendations to the Paying / Implementing Authority for improving ALS
services e.g. what would be better location for ALS deployment in each district

m.  Service Provider will ensure that the ambulances fully comply with the stipulated
requirements (specified under Schedule 6) enforced by the Authority.

n.  The Authority will procure and provide the Ambulances. The associated equipment
based on the specifications, as provided in Schedule 6, will be procured by the
Service Provider.

0.  The Service Provider shall permanently stock the Ambulance with the essential, good
quality consumables & medical consumables (as per the list provided in Schedule 6)
and as may be required based on the experience of the Service Provider. The list will
have additions/deletions based on local needs and capabilities and should be updated
every year.

p.  The Service Provider will procure all medical consumables, disposables,
consumables and supplies from the open market subject to compliance with quality
standards laid down by the State.

q. The Service Provider during the Agreement Period, shall procure, operate and
maintain equipment of the ALS Ambulance, at its own cost. The Service Provider
shall certify that all the equipment procured, installed as per Good Industry Practice
and the quality standards of all the Medical Equipment must be certified by Indian/
International recognised agency. Additionally, the Service Provider needs to provide
the details of every replaced equipment to the Authority on quarterly basis. For
avoidance of doubt, it is clarified that, the Authority shall be responsible for
procurement and replacement of ALS Ambulance which have completed their life
expectancy or any other relevant parameter as per the Condemnation Policy
stipulated Clause 7.1.13 of the Service Agreement. However, the Service Provider
shall be responsible to procure and maintain, at its own cost all the equipment
required for putting such new ALS Ambulances in operation for purposes of this
Agreement. :

r.  The Service Provider shall duly insure and maintain at all times comprehensive
insurance cover at its own cost, with regard to the Ambulances and equipment fitted
therein. The Ambulances woulébe exempt from paying the Road Tax.

I:‘)'
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1.2

1.2.1

12

1.3

I.3.0

152

Staffing and Training

ALS Ambulance Personnel

Each ALS Ambulance should have a Driver and an Advanced Cardiac Life Support
certified Advanced Emergency Medical Technician. The Advanced Emergency Medical
Technician should be suitably trained to handle any medical emergencies.

ALS Response Centre (ARC) Personnel

a. The Physicians employed at the ARC should be trained to handle situations of
emergency.

b. The first point of contact for the caller for an ALS Ambulance is the ARC Executive at
the ARC who receives the calls. During this brief interaction, key information is
gathered regarding location/address of Patient, nature of distress etc. based on which
an ALS Ambulance is dispatched.

c. The ARC Executive’s Training Curriculum will also include a module on the various
types and extent of emergencies that may occur. This will facilitate better
communications with the ALS Ambulance personnel. Thus, the selected Service
Provider needs to lay down protocols for training of ARC personnel to ensure smooth
and efficient operations. Such human resource will essentially be trained at the time of

induction and provisions need to be in place to monitor their activities through random

check.

Infrastructure
ALS Ambulance Specifications

The list of equipment as provided at Schedule 6 should be adhered to while procuring the
Medical equipment for ALS Ambulances.

Procurement and Operation and Maintenance

The Authority will procure the 250 ALS Ambulances. The Ambulance make, model and

other specifications are as per Schedule 6 — Clause 6.5. Additionally, the procurement of

hardware equipment and software for A*RC shall be done by the Service Provider. The

Service Provider shall be responsible fo; est’abllslgfng, staffing and maintenance of the ARC

till the end of the Agreement Period < &

a.  The vehicles shall fully comp{ly with ﬂ;i’c stipulated requirements enforced by the
(;ovcmment of India and thfﬂmar Prgﬁ)esh State Government.
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Part I1;

Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced

1.4

1.4.1

1.5

1,51

1.52

Life Support (ALS) Ambulance Services in Uttar Pradesh

b.  The Service Provider shall operate and maintain the ARC, ALS Ambulances,
equipment and other facilities in a good and working order with appropriate
maintenance and repair and if required, modify, repair, replace and improve the
facilities to comply with Applicable laws and effective discharge of services.

Land and Building

The Authority will provide the space to park the vehicles and such space will be determined
prior to the Partial Commencement Date or Commencement Date, whichever is earlier.
The setting up, renting, maintenance, and management of ARC premises will be the
responsibility of the Service Provider and should be factored into the bid amount quoted
by Service Provider.

Medical Consumables and Disposables
Specifications

Each ALS Ambulance shall be permanently stocked with the essential, good quality
consumables, medicines & medical consumables as per the list provided at Schedule 6 and
as may be required based on the experience of the Service Provider. These medical
consumables should be made available throughout the year. The list will have
additions/deletions based on local needs and capabilities and should be updated every year.
Details of the consumables all ALLS Ambulances are required to carry is also provided at
Schedule 6.

Procurement of Medical Supplies

All medical consumables, disposables, consumables and supplies will be procured by the
Service Provider from the open market subject to compliance with quality standards laid

down by the State.

1.6 ALS Response Centre (ARC)

The ARC will be a 24x7 call centre of seating capacity of at least 5, that will receive
emergency phone calls from any part of the State and Service Provider should suitably expand
the infrastructure of the ARC to meet the performance standards.

1.6.1

Dedicated Phone Lines
The ARC will receive calls from CMS/CMO/Nodal Person/General Public.

a. At least 90% phone calls received at the ARC should be answered within 20 seconds
of the first ring / beep. The‘Bidder shall deploy Software / IP phones at the ARC in
order to monitor and t,cliulldle the gsponse time for answering calls made to the
ARC. S

Ry
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Life Support (ALS) Ambulance Services in Uttar Pradesh

b. The ARC Executive receiving the call will be required to identify the exact location

of the caller, contact information, their proximity to the patient (in case of calls from
general public) and patient information, location of Referral Hospital (in case of calls
from CMS/CMO/Nodal Person).

Once the above is complete, the ARC Executive will direct the required ALS
Ambulance that is closest to the site of emergency or CMS/CMO/Nodal Person
mentioned location. The ARC Executive will communicate with the ALS Ambulance
driver through mobile phone and SMS.

While the ALS Ambulance is in transit to the site of emergency, the ARC Executive
will instruct the caller to provide basic first aid to the patient, if possible.

1.6.2 Infrastructure Specification

a.

The Service Provider should ensure that the ARC should have a minimum of 4 ARC
Executives and 1 Physician to meet the performance levels as given a Schedule 3.
ARC Executive shall have a minimum qualification of a Paramedic while the
Physician should at least be MBBS Allopathy.

In addition to seating capacity, ARC should have sufficient space to accommodate
H/W, furniture, other equipment and support staff.

1.6.3 Broad system requirements for the ARC

Built on Open-Standards and should have Web Interface for client access.

GPS / GPRS technology with GIS interface for real-time tracking of all ALS
Ambulances and graphical display of their position on a map should be used as
appropriate.

Vehicle positioning accuracy should be a minimum of 50 metres.

Provide information about the vehicle including time, day, GPS coordinates, direction,
speed, distance travelled, etc. updated on real-time basis.

Recognize the geographical area of the caller based on the incoming call and should
also assist the ARC personnel in identifying the ALS Ambulance nearest to the caller.

Procure legally valid maps based on GIS for its ARC operations as well as ALS
Ambulances. It shall procure GPS-GIS system from authorised agencies before
launching the project operation.

Procure mobile phone for maintaining communication with the ALS Ambulances,
where possible. The Authority may: facilitate the provision of a dedicated wireless
frequency, which will be used for radio- based communication between the ARC,
vehicles and Government hospitals, if requ]red Key personnel at the ARC and ALS
Ambulances shall have hand- ha]d wireless'equipment/ mobile phones to communicate

,b t_:,

with each other. s S
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Part I1: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

h. Develop caller database, and should prompt with required information in case of repeat
calls.

i. Prevent loss of Ambulance data in the event of failure of equipment or communication
network.

j.  Provide for necessary validations / alerts to avoid wrong entries or to prompt in case of
wrong entries.

k. Necessary backup mechanism to safeguard data in case of failure of equipment.

I. The operating system to be used should be standard.

1.6.4 Technical Specifications (Hardware and Software) for the ARC

The Service Provider should develop a suitable integrated solution including Computer
Technology Integration, Voice logger system, Geographic Information systems (GIS),
Geographical positioning systems (GPS), Automatic vehicle Location & Tracking (AVLT),
Computer Aided Dispatch (CAD) and mobile communication systems.

Minimum Specification for IT Infrastructure at the Call Centre

S. No. Particulars
Minimum seating capacity as specified earlier in section 1.6

b T g

Intentionally Left Blank.

File Server

P LS | D | —

Workstations (at least 5 seats)

- ARC Executives

- Doctors/ Physicians

18 Hardware

Network laser printer

Laser printer

Router

Switches

VOIP Phones

Structured Cabling

42U Rack for server

9U rack for switches

24 port patch panels

Patch cables Cat6 E 2 Mtr

Patch cables Cat6 I 1 Mtr

Genset; 30 KVA

EPABX Machine

Internet Lease Line

6 Software

Firewall (antivirus)

Server Software

Page 10 of 53
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Part II: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
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Operating system

UP System

7 GPS System Software Controlled

Microsoft Windows Server

GPS Navigation System

Geographic Information systems (GIS)

Automatic Vehicle Location & Tracking (AVLT)

Computer Aided Dispatch (CAD)

The above listed Hardware and Software Specifications are indicative and the Service
Provider shall decide the Specifications (Hardware and Software) for the ARC as per

its requirement.
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Schedule 2: LIST AND DETAILS OF VEHICLES

Final ODO as
| il on 31st Aug'20
1 ALS UP41G3870 Bahraich Force 3350 05-11-16 244509
2 ALS UP41G3871 Barabanki Force 3350 05-11-16 150931
3 ALS UP41G3872 Bareilly Force 3350 05-11-16 183618
4 ALS UP41G3873 Budaun Force 3350 05-11-16 124982
5 ALS UP41G3874 Hardoi Force 3350 05-11-16 277726
6 ALS Up41G3875 Kheri Force 3350 05-11-16 307022
7 ALS UP41G3876 Lucknow Force 3350 05-11-16 81608
8 ALS UP41G3877 Pilibhit Force 3350 05-11-16 141029
9 ALS UP41G3878 Shahjahanpur Force 3350 05-11-16 230671
10 ALS UP41G3879 Sitapur Force 3350 05-11-16 249087
11 ALS UP41G3880 Unnao Force 3350 05-11-16 110189
12 ALS UP41G3881 Ambedkar Nagar Force 3350 05-11-16 422119
¥ 13 ALS UP41G3882 Gonda Force 3350 05-11-16 248096
14 ALS UP41G3883 Pratapgarh Force 3350 05-11-16 300716
15 ALS UP41G3884 Basti Force 3350 05-11-16 365042
16 ALS UP41G3885 Deoria Force 3350 05-11-16 126620
17 ALS UP41G3886 Siddharth Nagar Force 3350 05-11-16 245091
18 ALS UP41G3887 Gonda Force 3350 05-11-16 208589
19 ALS UP41G3888 Gorakhpur Force 3350 05-11-16 316440
20 ALS UP41G3889 Kushinagar Force 3350 05-11-16 259975
21 ALS UP41G3890 Mahrajganj Force 3350 05-11-16 211126
22 ALS UP41G3891 Mau Force 3350 | 05-11-16 115605
23 ALS UP41G3892 Sant Kabir Nagar Force 3350 05-11-16 137717
24 ALS UP41G3893 Shrawasti Force 3350 05-11-16 190962
25 ALS UP41G3894 Ayodhya Force 3350 | 05-11-16 335957
26 ALS UP41G3895 Agra Force 3350 05-11-16 211555
27 ALS . UP41G3896 Baghpat Force 3350 05-11-16 190674
28 ALS UP41G3897 Baghpat Force 3350 05-11-16 127109
29 ALS UP41G3898 Bijnor Force 3350 05-11-16 189841
30 ALS UP41G3899 Bulandshahar Force 3350 05-11-16 238469
31 ALS UP41G3900 Gautam Buddha Nagar Force 3350 05-11-16 156712
32 ALS UP41G3901 Hathras Force 3350 05-11-16 107873
33 ALS UP41G3902 @Hapur Force 3350 05-11-16 | 152638
34 ALS UP41G3903 :§ Hathras, Force 3350 | 08-11-16 93317
35 ALS UP41G3904 4 5t tiba Phul;gl‘agar Force 3350 08-11-16 114037
Q &
L]
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i e Final ODO as
. . ' Repc | Registration | on 31st Aug'20
36 UP41G3905 Mathura Force 3350 08-11-16 125451
37 UP41G3906 Meerut Force 3350 08-11-16 221251
38 ALS UP41G3907 Moradabad Force 3350 08-11-16 173432
39 ALS UP41G3908 Rampur Force 3350 08-11-16 128253
40 ALS UP41G3909 Muzaffarnagar Force 3350 08-11-16 219051
41 ALS UP41G3910 Saharanpur Force 3350 08-11-16 256673
42 ALS UP41G3911 Sambhal Force 3350 08-11-16 95986
43 ALS UP41G3912 Sambhal Force 3350 08-11-16 165159
44 ALS UP41G3913 Prayagraj Force 3350 08-11-16 227212
45 ALS UP41G3914 Ballia Force 3350 08-11-16 205357
46 ALS UP41G3915 Kaushambi Force 3350 08-11-16 153616
47 ALS UP41G3916 Csjm Amethi Force 3350 | 08-11-16 158014
48 ALS UP41G3917 Ghazipur Force 3350 | 08-11-16 224237
49 ALS UP41G3918 Jaunpur Force 3350 08-11-16 144921
50 ALS UP41G3919 Mirzapur Force 3350 19-11-16 112677
51 ALS UP41G3920 Ayodhya Force 3350 19-11-16 314197
52 ALS UP41G3921 Rae Bareli Force 3350 19-11-16 246255
53 ALS UP41G3922 | Sant Ravidas Nagar Bhadohi | Force 3350 | 19-11-16 137330
54 ALS UP41G3923 Sonbhadra Force 3350 19-11-16 281828
55 ALS UP41G3924 Sultanpur Force 3350 19-11-16 292636
56 ALS UP41G3925 Varanasi Force 3350 19-11-16 116366
57 ALS UP41G3926 Auraiya Force 3350 19-11-16 242515
58 ALS UP41G3927 Banda Force 3350 19-11-16 358752
59 ALS UP41G3928 Chitrakoot Force 3350 19-11-16 243572
60 ALS UP41G3929 Etah Force 3350 19-11-16 157026
61 ALS UP41G3930 Etawah Force 3350 19-11-16 112292
62 ALS UP41G3931 Farrukhabad Force 3350 19-11-16 272281
63 ALS UP41G3932 Fatehpur Force 3350 | 19-11-16 258844
64 ALS UP41G3933 Firozabad Force 3350 19-11-16 267368
65 ALS UP41G3934 Hamirpur Force 3350 | 19-11-16 280290
66 ALS UP41G3935 Kanpur Nagar Force 3350 19-11-16 124678
67 ALS UP41G3936 Hamirpur Force 3350 19-11-16 334552
68 ALS UP41G3937 Kannauj Force 3350 19-11-16 269447
69 ALS UP41G3938 Kanpur Dehat Force 3350 19-11-16 146618
70 ALS UP41G3940 Jalaun Force 3350 | 20-12-16 227639
71 ALS UP41G3941 Kashiram Nagar Kasganj Force 3350 20-12-16 144421
72 ALS UP41G3942 / ChandauJi Force 3350 20-12-16 51533
73 ALS UP41G3943 g Lalltpn{f, Force 3350 20-12-16 409983
74 ALS UP41G3944 o Mah‘gba Force 3350 20-12-16 384977
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Part II: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operaling Advanced

Life Support (ALS) Ambulance Services in Utlar Pradesh

Final ODO as
] n | on 31st Aug'20
75 ALS UP41G3945 Mainpuri Force 3350 | 20-12-16 158557
76 ALS UP41G3946 Bahraich Force 3350 20-12-16 273968
77 ALS UP41G3947 Pilibhit Force 3350 | 20-12-16 118692
78 ALS UP41G3948 Bareilly Force 3350 | 20-12-16 172380
79 ALS UP41G3949 Budaun Force 3350 | 20-12-16 121862
80 ALS UP41G3950 Balrampur Force 3350 | 20-12-16 228299
81 ALS UP41G3951 Kheri Force 3350 | 20-12-16 308259
82 ALS UP41G3952 Lucknow Force 3350 20-12-16 105679
83 ALS UP41G3953 Barabanki Force 3350 | 20-12-16 121681
84 ALS UP41G3954 Shahjahanpur Force 3350 | 20-12-16 212117
85 ALS UP41G3955 Sitapur Force 3350 | 20-12-16 250721
86 ALS UP41G3956 Unnao Force 3350 | 20-12-16 86443
87 ALS UP41G3957 Ambedkar Nagar Force 3350 | 20-12-16 392006
88 ALS UP41G3958 Azamgarh Force 3350 | 20-12-16 182114
89 ALS UP41G3959 Balrampur Force 3350 | 20-12-16 175410
90 ALS UP41G3960 Basti Force 3350 | 20-12-16 174508
91 ALS UP41G3961 Deoria Force 3350 | 20-12-16 207966
92 ALS UP41G3962 Hardoi Force 3350 | 20-12-16 275255
93 ALS UP41G3963 Azamgarh Force 3350 | 20-12-16 161342
94 ALS UP41G3964 Gorakhpur Force 3350 | 20-12-16 289847
95 ALS UP41G3965 Kushinagar Force 3350 | 20-12-16 286541
96 ALS UP41G3966 Mahrajganj Force 3350 | 20-12-16 201820
97 ALS UP41G3967 Mau Force 3350 | 20-12-16 130821
98 ALS UP41G3969 Sant Kabir Nagar Force 3350 | 20-12-16 131780
99 ALS UP41G3970 Shrawasti Force 3350 | 20-12-16 193820
100 ALS UP41G3971 Siddharth Nagar Force 3350 20-12-16 228403
101 ALS UP41G3972 Agra Force 3350 | 20-12-16 209824
102 ALS UP41G3973 Aligarh Force 3350 | 20-12-16 195143
103 ALS UP41G3974 Aligarh Force 3350 | 20-12-16 168949
104 ALS UP41G3975 Bijnor Force 3350 20-12-16 155474
105 ALS UP41G3976 Bulandshahar Force 3350 20-12-16 249537
106 ALS UP41G3977 Gautam Buddha Nagar Force 3350 | 20-12-16 152712
107 ALS UP41G3978 Ghaziabad " Force 3350 | 20-12-16 96829
108 ALS UP41G3979 Muzaffarnagar Force 3350 20-12-16 195001
109 ALS UP41G3980 Ghaziabad Force 3350 | 20-12-16 86420
110 ALS UP41G3981 Jyotiba Phule Nagar Force 3350 | 20-12-16 | 143339
111 ALS UP41G3982 Mathuga™ Force 3350 | 20-12-16 164537
112 ALS UP41G3983 ngﬁu’t & Force3350 | 20-12-16 261306
113 ALS UP41G3984 Moradabad §’ Force 3350 | 20-12-16 187195
§3"
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

Final ODO as

j Ty istration | on 31st Aug'20
114 ALS UP41G3985 Hapur Force 3350 20-12-16 118733
115 ALS UP41G3986 Rampur Force 3350 20-12-16 124325
116 ALS UP41G3987 Saharanpur Force 3350 20-12-16 169671
117 ALS UP41G3989 Shamli Force 3350 | 20-12-16 162517
118 ALS UP41G3990 Shamli Force 3350 | 20-12-16 162812
119 ALS UP41G3991 Prayagraj Force 3350 20-12-16 169289
120 ALS UP41G3992 Ballia Force 3350 20-12-16 254046
121 ALS UP41G3993 Chandauli Force 3350 | 20-12-16 97178
122 ALS UP41G3994 Csjm Amethi Force 3350 20-12-16 132426
123 ALS UP41G3995 Ghazipur Force 3350 20-12-16 180829
124 ALS UP41G3996 Jaunpur Force 3350 20-12-16 150930
125 ALS UP41G3997, Mirzapur Force 3350 20-12-16 97728
126 ALS UP41G3998 Pratapgarh Force 3350 20-12-16 126637
127 ALS UP41G3999 Rae Bareli Force 3350 | 20-12-16 204342
128 ALS UP41G4000 | Sant Ravidas Nagar Bhadohi | Force 3350 20-12-16 99007
129 ALS UP41G4001 Sonbhadra Force 3350 20-12-16 181986
130 ALS UP41G4002 Sultanpur Force 3350 20-12-16 359843
131 ALS UP41G4003 Varanasi Force 3350 20-12-16 179001
132 ALS UP41G4004 Auraiya Force 3350 20-12-16 249367
133 ALS UPA41G4005 Jalaun Force 3350 | 20-12-16 262694
134 ALS UP41G4006 Chitrakoot Force 3350 | 20-12-16 199240
135 ALS UP41G4007 Etah Force 3350 20-12-16 171230
136 ALS UP41G4008 Etawah Force 3350 20-12-16 105456
137 ALS UP41G4009 Farrukhabad Force 3350 20-12-16 238867
138 ALS UP41G4010 Fatehpur Force 3350 20-12-16 129876
139 ALS UP41G4011 Firozabad Force 3350 20-12-16 230273
140 ALS UP41G4012 Jhansi Force 3350 | 20-12-16 242774
141 ALS UP41G4013 Banda Force 3350 | 20-12-16 161219
142 ALS UP41G4014 Jhansi Force 3350 | 20-12-16 104848
143 ALS UP41G4015 Kannauj Force 3350 20-12-16 199714
144 ALS UP41G4016 Kanpur Dehat Force 3350 20-12-16 134643
145 ALS UP41G4017 Kanpur Nagar Force 3350 20-12-16 104457
146 ALS UP41G4018 Kashiram Nagar Kasganj Force 3350 20-12-16 136587
147 ALS UP41G4019 Kaushambi Force 3350 20-12-16 123954
148 ALS UP41G4020 skalitpur Force 3350 | 20-12-16 315299
149 | Als UP41G4021 & Mahoba &, Force 3350 | 20-12-16 340667
150 ALS UP41G4032 r;:, Mainpupﬁ?l Force 3350 09-01-17 202826
151  Als | UP32BG8120 | L Harddp Winger3488 | 27-07-18 131061
152 ALS UP32BG8121 ;*J Aur%i%’a Winger3488 | 27-07-18 159571
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Part 11: Schedules to the Drall Service Agreement - REFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

Final ODO as
on 31st Aug'20
153 ALS UP32BG8122 Jalaun Winger3488 | 27-07-18 180912
154 ALS UP32BG8123 Basti Winger3488 | 27-07-18 187883
155 ALS UP32BG8124 Jhansi Winger3488 | 27-07-18 97694
156 ALS UP32BG8125 Ayodhya Winger3488 | 27-07-18 169231
157 ALS UP32BG8126 Baghpat Winger3488 | 27-07-18 70257
158 ALS UP32BG8127 Prayagraj Winger3488 | 27-07-18 143378
159 ALS UP32BG8128 Sitapur Winger3488 | 27-07-18 117737
160 ALS UP32BG8129 Banda Winger3488 | 27-07-18 170460
161 ALS UP32BG8130 Siddharth Nagar Winger3488 | 27-07-18 101889
162 ALS UP32BG8131 Rae Bareli Winger3488 | 27-07-18 125568
163 ALS UP32BG8132 Aligarh Winger3488 | 27-07-18 97576
164 ALS UP32BG8133 Sultanpur Winger3488 | 27-07-18 192275
165 ALS UP32BG8134 Ambedkar Nagar Winger3488 | 27-07-18 203441
166 ALS UP32BG8135 Sonbhadra Winger3488 | 27-07-18 76197
167 ALS UP32BG8136 Kheri Winger3488 | 27-07-18 168391
168 ALS UP32BG8137 Ballia Winger3488 | 27-07-18 101817
169 ALS UP32BG8138 Firozabad Winger3488 | 27-07-18 123382
170 ALS UP32BG8139 Gorakhpur Winger3488 | 27-07-18 136253
171 ALS UP32BG8140 Hamirpur Winger3488 | 27-07-18 139942
172 ALS UP32BG8141 Sonbhadra Winger3488 | 27-07-18 113399
173 ALS UP32BG8142 Lucknow Winger3488 | 27-07-18 60847
174 ALS UP32BG8143 Sultanpur Winger3488 | 27-07-18 180112
175 ALS UP32BG8144 Mahoba Winger3488 | 27-07-18 162762
176 ALS UP32BG8145 Mainpuri Winger3488 | 27-07-18 114840
177 ALS UP32BG8146 Csjm Amethi Winger3488 | 27-07-18 76563
178 ALS UP32BG8147 Bijnor Winger3488 | 27-07-18 100409
179 ALS UP32BG8148 Budaun Winger3488 | 27-07-18 60367
180 ALS UP32BG8149 Chitrakoot Winger3488 | 27-07-18 131115
181 ALS UP32BG8150 Chandauli Winger3488 | 27-07-18 37147
182 ALS UP32BG8151 Kanpur Dehat Winger3488 | 27-07-18 99424
183 ALS UP32BG8152 Gorakhpur Winger3488 | 27-07-18 146796
184 ALS UP32BG8153 Lucknow Winger3488 | 27-07-18 59022
185 ALS UP32BG8154 Firozabad Winger3488 | 27-07-18 146208
186 ALS UP32BG8155 Etawah Winger3488 | 27-07-18 102335
187 ALS UP32BG8156 Gautam Buddha Nagar Winger3488 | 27-07-18 95977
188 ALS UP32BG8157 Mau Winger3488 | 27-07-18 | 90802
189 | ALS | UP32BG8158 Saharanpur Winger3488 | 27-07-18 137700
190 ALS UP32BG8159 ;;;"“ Winger3488 | 27-07-18 136888
191 ALS UP32BG8160 é;;{fénpur Nagg‘a?’ Winger3488 | 27-07-18 86890
) i)
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PartI1: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

o e . : Final ODO as |
__‘_.;g - _ ,syfi’epé’ ’ | Registr on 31st Aug'20
192 ALS UP32BG8161 Hathras 88 | 27-07-18 65895
193 ALS UP32BG8162 Ballia Winger3488 | 27-07-18 128380
194 ALS UP32BG8163 Siddharth Nagar Winger3488 | 27-07-18 136896
195 ALS UP32BG8164 Bulandshahar Winger3488 | 27-07-18 130625
196 ALS UP32BG8165 Jhansi Winger3488 | 27-07-18 121779
197 ALS UP32BG8166 Mainpuri Winger3488 | 27-07-18 82098
198 ALS UP32BG8167 Ghaziabad Winger3488 | 27-07-18 53571
199 ALS UP32BG8168 Kushinagar Winger3488 | 27-07-18 119750
200 ALS UP32BG8169 Muzaffarnagar Winger3488 | 27-07-18 123902
201 ALS UP32BG8170 Barabanki Winger3488 | 27-07-18 45011
202 ALS UP32BG8171 Bahraich Winger3488 27-07-18 125405
203 ALS UP32BG8172 Ghazipur Winger3488 | 27-07-18 104820
204 ALS UP32BG8173 Unnao Winger3488 | 27-07-18 51468
205 ALS UP32BG8174 Mahrajganj Winger3488 | 27-07-18 74975
206 ALS UP32BG8175 Etah Winger3488 | 27-07-18 78856
207 ALS UP32BG8176 Ayodhya Winger3488 | 27-07-18 148523
208 ALS UP32BG8177 Bahraich Winger3488 | 27-07-18 187406
209 ALS UP32BG8178 Mahrajganj Winger3488 | 27-07-18 107046
210 ALS UP32BG8179 Mathura Winger3488 | 27-07-18 95148
211 ALS UP32BG8180 Meerut Winger3488 | 27-07-18 116718
212 ALS UP32BG8181 Ambedkar Nagar Winger3488 | 27-07-18 185001
213 ALS UP32BG8182 Shrawasti Winger3488 | 27-07-18 118946
214 ALS UP32BG8183 Ghaziabad Winger3488 | 27-07-18 48965
215 ALS UP32BG8184 Bulandshahar Winger3488 27-07-18 129381
216 ALS UP32BG8185 Meerut Winger3488 | 27-07-18 167492
217 ALS UP32BG8186 Deoria Winger3488 | 27-07-18 99174
218 ALS UP32BG8187 Lalitpur Winger3488 | 27-07-18 171974
219 ALS UP32BG8188 | Sant Ravidas Nagar Bhadohi | Winger3488 | 27-07-18 67856
220 ALS UP32BG8189 Kannauj Winger3488 | 27-07-18 140521
221 ALS UP32BG8190 Kaushambi Winger3488 | 27-07-18 61504
222 ALS UP32BG8191 Mahoba Winger3488 | 27-07-18 152481
223 ALS UP32BG8192 Rae Bareli Winger3488 | 27-07-18 101945
224 ALS UP32BG8193 Sant Kabir Nagar Winger3488 | 27-07-18 78087
225 ALS UP32BG8194 Mirzapur Winger3488 | 27-07-18 58119
226 ALS UP32BG8195 Farrukhabad Winger3488 | 27-07-18 131605
227 ALS UP32BG8196 MoradaBad Winger3488 | 27-07-18 75189
228 ALS UP32BG8197 Kushinagar & | Winger3488 | 27-07-18 66447
229 ALS UP32BG8198 Fal;_e?lpur 35;: Winger3488 | 27-07-18 99752
230 Als | uP32BG8199 Batabanki = | Wingeraass | 27-07-18 57480
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Part I1; Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

Final ODO as
on 31st Aug'20
231 ALS UP32BG8200 Auraiya Winger3488 | 27-07-18 165814
232 ALS UP32BG8202 Pratapgarh Winger3488 | 27-07-18 100133
233 ALS UP32BG8203 Shahjahanpur Winger3488 27-07-18 139706
234 ALS UP32BG8204 Sitapur Winger3488 27-07-18 92916
235 ALS UP32BG8205 Pratapgarh Winger3488 | 27-07-18 115653
236 ALS UP32BG8206 Deoria Winger3488 27-07-18 120699
237 ALS UP32BG8207 Sant Kabir Nagar Winger3488 27-07-18 69711
238 ALS UP32BG8208 Etawah Winger3488 | 27-07-18 81363
239 ALS UP32BG8&209 Basti Winger3488 27-07-18 169840
240 ALS UP32BG8210 | Kashiram Nagar Kasganj | Winger3488 | 27-07-18 78117
241 ALS UP32BG8211 Gonda Winger3488 27-07-18 111400
242 ALS UP32BG8212 Etah Winger3488 27-07-18 110815
243 ALS UP32BG8213 Jalaun Winger3488 27-07-18 187080
244 ALS UP32BG8214 Kheri Winger3488 27-07-18 177072
245 ALS UP32BG8215 Hardoi Winger3488 27-07-18 131328
246 ALS UP32BG8216 Jaunpur Winger3488 27-07-18 57980
247 ALS UP32BG8217 Unnao Winger3488 27-07-18 80036
248 ALS UP32BG8218 Ghaziabad Winger3488 | 27-07-18 56084
249 ALS UP32BG8219 Lalitpur Winger3488 27-07-18 201435
250 ALS UP32BG8220 Kannauj Winger3488 27-07-18 93774
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Part11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

3
Schedule 3: Performance Standards and Operating Protocols

3.1  Performance Standards for ALS Ambulances

The Service Provider shall meet following performance standards for the ALS Ambulance
operations:

3.2 Response Time Standards

a.  The ALS Ambulance should reach the site of emergency within the following
prescribed time (“Response Time” standard).

(i) Response Time for urban areas should be maximum of 30 minutes
(ii) Response Time for rural areas should be maximum of 45 minutes

The Service Provider acknowledges and accepts that Response Time for ALS
Ambulance Services and ALS Ambulances is the essence of this Service Agreement.

b.  For the purpose of this Agreement, Response Time is defined as 300 seconds from
call received OR call end time, whichever is earlier.

c.  The Response Time calculations shall be calculated from the time an ambulance is
assigned as defined in (3.2.c.1) below till the time Service Provider’s ALS
Ambulance arrives on scene as defined in (3.2.c.2) below or is cancelled by the ARC.

(i)  Intentionally Left Blank.

(i)  Time of Arrival on Scene - shall mean the time at which a GPS software based
data/ ALS Ambulance personnel (the driver) notifies the ARC that the ALS
Ambulance has reached the nearest public access point to the patient.

(iii) In case of multiple responses i.e. more than one vehicle arriving at the scene,
the response time shall be recorded for the first vehicle to arrive at the scene.

(iv) Response time standards may be suspended in case of a multi casualty incident
or disaster in the District in case the Authority or the Chief Medical Officer of
the concerned District on the vehicles to provide aid.

d.  For the purpose of this Agreement, Emergency Calls is defined as all calls for
providing ALS Ambulance reqmgng the response as per the Standard Operating
Protocols for ARC approved by the Authority. It shall exclude all hoax calls, repeat

call, crank calls, calls Wlthout address of patient and it shall include other emergency

calls like police & m:e calls. &
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

e It is clarified that non-response to hoax calls, repeat calls, crank calls or calls that did
not provide an address for the Patient will not be taken into account while
determining adherence to Response Time standards by the Service Provider.
Response Time standards shall apply to all emergency. ALS Ambulance requests
requiring a response as determined by the ALS Response Centre (ARC) using call
screening and dispatch protocols approved by the Authority and only such calls shall
be used for the purposes of determining adherence to response time standards.

33 Default in ALS Ambulance Performance Standard

a. Response Time Default

It is defined as the Failure of ALS Ambulances to meet the agreed standard, as given
in Clause 3.2 of this Schedule 3, in reaching the patient.

b. Intentionally Left Blank.

c. Random checks

Based on random checks made by the Authority or its Representative if it is
ascertained that a Non- Response Default as defined in the Draft Agreement has
occurred penal action shall be taken. Each instance of a failed response (Non
Response Default) shall be evaluated by the Authority to determine the threat to the
public health and safety and the need to initiate the provisions of compensation or
a breach of contract in accordance with the Agreement.

d. Tolerance for Defaults

In case the Service Provider is unable to meet the Performance Standards for ALS
Ambulance Services as prescribed in this Schedule 3, it shall be liable to pay
Damages as provided in Schedule 5 of this Service Agreement.

3.4 Guidelines for preparation of the Standard Operating Procedures and Standard
Ambulance Operating Protocol

a. Standard Operating Procedures

1) The Service Provider shall be required to formulate the required Standard
Operating Procedures (SOP) and acquire the approval of the Authority
thereon on or before Partial Commencement Date or Commencement Date as
the case maybe. Forsthis purpose, it is further clarified that the Service
Provider shall pl'OI‘l%ﬁﬂy incor\@\ratc any observation that the Authority may
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Part I1: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

provide on the SOP to achieve finalisation of the same... The Guiding
Principles for the Standard Operating Procedures to be developed by the
Service Provider are:

i. Purpose and Scope

ii. ARC, call handling and dispatch protocols

iii. Operation Systems, Structures and Protocols for ALS Ambulances
(including response protocols, vehicle maintenance, vehicle
breakdown management, vehicle accident management, vehicle
distribution, communication protocols)

iv. Operational protocols for special circumstances (natural calamities,
mass casualty events (both man-made and natural), unattended death,
transportation of minors, transportation of obstetric cases, paediatric
patients, neonates, crime scene operations, fire & accidents relating to
hazardous material). The Authority will assist in the development of
the operational protocols for such special circumstances.

V. Reporting structures and formats — overall documentation for reports
to be provided by Service Provider to the Authority.
Vi. Health and safety protocols for personnel
Vil. Job description, roles and responsibilities of each level of personnel in
entire operations and clearly defined escalation matrix of at least three
levels
viii. Training, refresher course and orientation protocols for all levels of
personnel (including staff replacement protocols)
ix. Overall administrative policies
X. Inter-facility transfer protocols
Xi. Real time medical direction from doctor at ARC - guidance protocols
Xil. Do Not Resuscitate Policy
Xiil. The Service Provider will station the ALS Ambulances based on the
identification of the critical Emergency Points/ Area and District
Mapping

2)  The Standard Operating Procedure shall be developed by the Service Provider
and approved by the Authority before the operations of the ALS Ambulances
commence. The Service Provider shall be required to formulate the required
Standard Operating Procedures (SOP) and acquire the approval of the
Authority thereon on or before Partial Commencement Date or
Commencement Date as the case maybe. For this purpose, it is further
clarified that the Service Provider shall promptly incorporate any observation
that the Authority may provide on the SOP to achieve finalisation of the same.

3) The Service Prowdei may cgm:nd SOP from time to time subject to the
approval of the Authorlty QL’

u, (;_'1
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Part I1: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced

2)

3)

4)

5)

Life Support (ALS) Ambulance Services in Uttar Pradesh

The Service Provider shall be required to formulate the required Standard
Ambulance Operating Protocol (SAOP) that will provide the guidelines and
framework in accordance with which each Ambulance will operate and
acquire the approval of the Authority thercon on or before Partial
Commencement Date or Commencement Date as the case maybe. For this
purpose, it is further clarified that the Service Provider shall promptly
incorporate any observation that the Authority may provide on the SAOP to
achieve finalisation of the same..

The Guiding Principles for the Standard Ambulance Operating Protocol to be
developed by the Service Provider are:

i.  The Service Provider can collect/pick up patients only within the State
of Uttar Pradesh only.

ii.  Hospital to home transfers are considered out of the scope of services
that the Service Provider can provide.

iii.  Hospital to hospital transfers can only be undertaken if written evidence
of referral from on duty doctor at the CHC or Government Hospital
exists.

iv.  The ARC cannot refuse to send an ALS Ambulance for either a real or
perceived emergency.

The Standard Ambulance Operating Protocol shall be developed by the

Service Provider and approved by the Authority before the operations of the
ALS Ambulances commence. The Authority shall review and communicate
its approval or need for changes within a period of fifteen days from the date
of submission of the draft Standard Ambulance Operating Protocol by the
Service Provider and in the event no response indicating either the approval
or need for specific amendments is received by the Service Provider, then the
Authority shall be deemed to have approved the draft Standard Ambulance
Operating Protocol submitted by the Service Provider. The Standard
Ambulance Operating Protocol may be reviewed and revised at periodic
intervals as the project is implemented.

The Authority shall have the right to, from time to time, notify a specific
change(s) to the Standard Ambulance Operating Protocol and the Service
Provider shall be bound to implement such change from the date of its
communication by the Authority to the Service Provider.

It is clarified that failure to adhere to Standard Operating Procedure or
Standard Ambulance Operating Protocol will not by itself, be considered as
an Event of Default util such ng\lurc is of the nature specified in Clause 15.2
of the Agreement. o
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Part I1: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

3.5 Performance Standards for the ALS Response Centre

a. The Service Provider shall meet following performance standards for the ARC operations:

1) From the time of receipt of call at the ARC, the ALS Ambulance must be dispatched
in 300 seconds from call received OR call end time, whichever is earlier.

2) The Service Provider should ensure that the ARC should have 4 ARC Executives and
I Physician. The Service Provider shall ensure their shift wise availability 24*7..

b. In case the Service Provider is unable to meet the Performance Standards for ARC as
prescribed in this Schedule 3, it will be liable to pay Damages as provided in Schedule 5
of this Agreement. ;
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

Schedule 3.5.a - Standard Operating Protocol

The Standard Operating Protocol as finalised by the Service Provider, including any amendments _
thereof, and approved by the Authority or any other directions of the Authority, shall deemed to b
constitute this Schedule 3.5.a.
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P'ut II: Schedules to the Draft Service Agreement - RFP for Sc,lu,t]on of SEIVICt Provider for Operating Advanced
: Life Support (ALS) Ambulance Services in Uttar Pradesh

Schedule 3.5.b - Standard Ambulance Operating Protocol

The Standard Ambulance Operating Protocol as finalised by the Service Provider, including any

amendments thereof, and approved by the Authority or any other directions of the Authority, shall-
deemed to constitute this Schedule 3.5.b.

Page 25 of 53
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Life Support (ALS) Ambulance Services in Uttar Pradesh

4 Schedule 4: Reporting, Monitoring and Supervision

The Service Provider shall provide detailed operational, clinical and administrative data in a
manner that facilitates its retrospective analysis. The Service Provider will have following

4.1

4.2

Reporting Obligations

.

The Service Provider should prepare and submit monthly and quarterly reports to the
Authority, or any independent agency nominated by the Authority. Reporting formats
have been provided in Schedule 7. However, the list is not exhaustive, and addition
and modification of information required, and line items mentioned may be done
from time-to-time at the discretion of the Authority.

The ARC will set up an online real-time MIS and provide online access to the
Authority. The MIS will provide ALS Ambulance-wise real time data to the office
of Authority as per this Agreement. The format of MIS and information requirement
shall be decided with the Authority.

The Service Provider should capture all the information related to operations of ARC
and ALS Ambulances in a centralised database through appropriate application
software(s). This would enable periodic (daily, weekly, monthly etc.) reporting of
performance and operations. The Service Provider has to share the information in
electronic format with the Authority.

The Service Provider has to collect feedback from the beneficiary on various aspects
of services provided after he/she has been stabilized.

The Service Provider will also be subject to community monitoring and feedback
through IVRS based mechanism and this will be a key component of performance
evaluation of the Service Provider. Feedback shall be taken for minimum 50% of the
total served jobs. In case of the shortfall in feedback of less than 50%, Damages shall
be levied in proportion to the shortfall.

For Illustration: In case, Service Provider has taken only 38% of feedback against
50% of the total served jobs, then the Authority shall levy Damages equivalent to
0.12% of the Monthly Fee as per prevailing rate as calculated per following formula:
50-38 = 12 thus 0.12%.

The records of the Service Provider shall be subject to inspection by the Authority or
any independent agency appointed by the Authority at any time during the term of
Agreement.

Data and Reporting requirements

The Service Provider shall maintain proper records of operations including call timings of
calls received from ARC, Employce Logs, GPS and Smart Phone Tracking Data, Terminal
Access Log, BtcakdownfM'unteﬁdncefOL@ of Service Schedule, inventory of medical
consumables, medicines consu;;ned andb any other relevant data, and present it to the

e
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Authority or any independent agency nominated by the Authority from time-to-time at the
discretion of the Authority.

The Service Provider shall maintain clinical records of patients handled or
transported by ALS Ambulance including Patient Care Reports, ALS Ambulance call
timings of call received from ARC, Maintenance logs and all other relevant data, and
present it to the Authority or any independent agency nominated by the Authority
from time-to-time at its discretion.

a.

2)

Essential Patient Care Record (PCR) and Assignment Data

iii.

Service Provider shall utilize an electronic patient care record system (ePCR)
approved by the Authority for patient documentation on all EMS system
responses including patient contacts, cancelled calls, and non-transports. The
PCR shall be accurately completed to include all information required by the
Authority, and information such as Drugs-being administered to each patient,
equipment used for each patient care etc., will be distributed according to
established Authority Policies and Procedures. Critical information shall be
uploaded in the ePCR system in brief i.e. maximum 10 points; remaining shall
be filled in hard copy and uploaded. The Service Provider shall ensure that
patient care should not be affected due to filling of data etc. The Service
Provider will leave a copy of the PCR (electronic or printed) at the receiving
hospital upon delivery of each patient. Service provider shall make the ePRC
accessible by the authority and ARC on real time basis.

Within 24 hours, Service Provider shall provide access to records in computer
readable format and suitable for statistical analysis for all categories of ALS
Ambulance responses. Records shall contain all information documented on
the PCR for all EMS system responses including patient contacts, cancelled
calls, non-transports.

The Service Provider will identify files or PCRs for trauma transports (patients
meeting trauma triage criteria). The Service Provider shall be required to
provide other data points which may be reasonably requested, including any
needed modifications to support EMS system data collection.

Monthly Reports Required

-Service Provider shall provide, within 10 business days after the first of each

calendar month, reports dealing with its performance during the preceding
month as it relates to the clinical, operational and financial performance
stipulated herein. The Service Provider will document and report to the
Authority in writing in a form required by the Authority. Response time
compliance and customer coptplaints/resolutions shall be reported monthly.
The Monthly Reporfs shall ijggglude, at a minimum:

]
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. Response & Reach Time Compliance

L] Intentionally Left Blank.

o Summary of Cancelled transports / interrupted calls due to
vehicle/equipment failures

" Non Response Defaults

" Exception reports and

. Summary of interrupted calls due to vehicle/equipment failures

II. Patient Care Reports/ Clinical Reports

' Continuing compliance reports
. Summary of clinical/service inquiries and resolutions

[11. Operational

" A list of each and every call received from ARC, sorted by
Emergency Response Zone where there was a failure to properly
record all times necessary to determine the response time; and,
for patients meeting trauma criteria (shall mean patient requiring
ALS Ambulance), on-scene time and/or transport to hospital time.

» A list of mutual aid responses to and from system

u Inventory & usage of Medical/ non-medical consumable

['V. Maintenance reports

. List of Breakdown / Damages and reasons
. Repairs / Maintenance work undertaken
. Replacement done

V. Personnel Reports

Service Provider shall provide the Authority with a list of staff; EMT,
Physicians, etc. currently employed by the Service Provider and shall update
that list whenever there is a change. The personnel list shall include, at a
minimum, the name, address, telephone number, practitioner’s license (if
any) and expiration date or EMT certification and expiration date, Driver's
License number, qualification, date and type of last training done, of each
person on the list.

VI. Any other reports and_@bords as may be reasonably required by the as may
be required by the Aythority from time-to-time
W )
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ii.

Monitoring and Supervision

L.

11.

The Service Provider shall undertake periodic (at least once every calendar
month) inspection of the project facilities especially the fully equipped ALS
Ambulance (vehicles) to determine their condition including compliance or
otherwise with the maintenance manual, the maintenance programme,
specifications and standards and the maintenance required and shall submit
reports of such inspection (“*Maintenance Reports”) to the Authority. The
Authority or any independent agency designated by the Authority shall
review the Maintenance Reports and also undertake a detailed inspection of
the overall project at least once a quarter and prepare an ‘Inspection Report’
of such inspection. The report will be sent to the Authority (if undertaken
by an independent agency) and the Service Provider. The Service Provider
shall within 30 (thirty) days of the receipt of the Inspection Report remedy
the defects and deficiencies, if any, set forth in such Inspection Report and
submit its report in respect thereof to the independent agency and/or the
Authority within the said 30 (thirty) days period. Where the remedying of
such defects or deficiencies is likely to take more than 30 (thirty) days, the
Service Provider shall undertake the improvements in accordance with such
practice and submit progress reports of such improvements every fortnight.

Notwithstanding the above, the Authority may inspect the Project at any
time for a review of the compliance by the Service Provider with its
maintenance obligations under the Agreement.
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5.2

Life Support (ALL.S) Ambulance Services in Uttar Pradesh

5 SCHEDULE 5: DAMAGES

[Intentionally Left Blank]

Operation related Damages

Delays in Commencement of Operation

The Service Provider shall be liable to pay Damages as follows on any of the following
event of occurrence:

Event

Damages

Delay in response time: Delay in
dispatch of ALS Ambulance

In the event of delay in dispatch of ALS
Ambulance, measured as time lag
between receipt of emergency call at
ALS Response Centre and dispatch of
ALS Ambulance beyond the maximum
permissible response time of 300
seconds from call received OR call end
time, whichever is earlier. It will not be
considered non-responsive if the ALS
Ambulance is ]] in other cases or it is
assigned by Government for other
purposes and the same shall be recorded
in writing by the Government authority
assigning the task for the said other
purposes.

For each instance of delay in Response Time
through delay in dispatch of ALS Ambulance
by the Service Provider, subject to tolerance of
maximum 150 minutes per Ambulance per
month, Damages equivalent to 10% of rate per
KM per Ambulance for the distance travelled
on the concerned trip by the Ambulance (10%
(ten percent) multiplied by Rate quoted by
Bidder multiplied by the distance travelled on
the trip by the ambulance), will be applicable
for every 5 (five) minutes of delay per
Ambulance.

For Illustration —

Assuming there is a delay of 165 minutes by
an Ambulance in a month. So 15 minutes is in
excess of the tolerance limit. Assuming that
the last delay of 15 minutes is on account of a
single trip of total 21 Km. And assuming that
the per Km rate being charged is INR 40.
Now given that delay is 15 minutes, the delay
Damages will be 30% of Rs. 40 ie. Rs.12
multiplied by 21 km i.e. damages of Rs 252
only.

b

Delay in response time: D_g_ﬁiy in
Arrival of ALS Ambulance: -5

For each instance of delay in Response Time
through delay in Arrival of ALS Ambulance

&

?by the Service Provider (but not as a direct

o
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For each instance the ALS Ambulance
needs to report to a site where it is
normally not expected to be stationed,
and the delay is beyond the maximum
permissible response time (30 minutes
for Urban areas and 45 minutes for rural

areas)

consequence of delay in Dispatch of the ALS
Ambulance), subject to tolerance of maximum
240 minutes per Ambulance per month, a
Damages computed at the rate of Rs. 20 shall
be deducted for delay of every 1 minute
thereafter.

Note: The Authority shall at its cost is required
to replace such ALS Ambulances which have
completed its life expectancy or any other
relevant parameter as per Condemnation
Policy stipulated in Clause 7.1.13 of the
Service Agreement and the Service Provider
shall give 6 (six) months prior request for
replacement to the Authority regarding the
said ALS Ambulance. For avoidance of doubt,
it is clarified that, till the time such ALS
Ambulance are replaced by the Authority
commencing from expiry of life expectancy,
Key Performance Indicator for response time
standard i.e. delay in arrival and delay in
dispatch of ALS Ambulances shall be relaxed
with tolerance level extended to twice the
threshold applicable to ALS Ambulance
operational during valid life expectancy.

For each instance of calls not attended

An amount equal to Rs. 1000/~ will be levied
as Damages for each instance of non-response.

lc b dhe o e Dloxiler However, if Service Provider calls back/
y YIS SRS reverts in 90% or more such cases within 5
(five) minutes, no Damages shall be levied.
If, during ongoing supervision and
2a monitoring, any of the following

defau[tsfshortcommgs are identified:

Even a single item of
medicines/medical

consumables/supplies is found
to be unavailable / is of beyond
expiry date in the Ambulance or
is so reported by any user&;‘
Patient. &
Poor general c!eanlmess% of

Ambulance Q@

Rs. 1,000 for each default.
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iii.  Log book, stock register and
vehicle maintenance record are
not updated as prescribed by
Authority

2b

If, during ongoing supervision and
monitoring, any of the following high
severity defaults/shortcomings are
identified in any operational
Ambulance:
i.  Non-functioning of
conditioning of Ambulance
ii.  Non-functioning of  any
Advanced Life Support
equipment in the Ambulance

air-

Rs. 10,000 for each default.

Phone and GPS
from any

Event of Smart
tampering or removal
Ambulance.

In case it is determined that the Smart Phone
and/or GPS tracker device fitted in any of the
Ambulance has been tampered/ removed or
made non-functional in any other way, then for
each instance of tampering/ removal, the
Service Provider shall be liable to pay
Damages equivalent to INR 25,000/~ for each
such instance. In case GPS of any ALS
Ambulance is not functional, that ALS
Ambulance shall be considered as non-
operational and off-road.

Feedback. from user, based on the
number of calls which have received a
feedback rating above 3.

Note: For the avoidance of doubt, the
feedback evaluation and the
subsequent levy of Damages shall take
place only in respect of the calls in
which the Feedback Call was
completed and a feedback input was
provided.

Feedback shall be taken for minimum 50% of
the total served jobs. In case of the shortfall in
feedback of less than 50%, Damages shall be
levied in proportion to the shortfall.

For Illustration: In case, Service Provider has
taken only 38% of feedback against 50% of the
total served jobs, then the Authority shall levy
damages equivalent to 0.12% of the Monthly
Fee as per prevailing rate as calculated per
following formula: 50-38 = 12 thus 0.12%

5.3

. s % L . . .
Calculation of Time Period for—“évluch a Fine is levied

‘\.
\-J

The Damages applicable wﬂlihe assess@d for failure to meet the agreed Response Time

Standards, in any Calendar Enonth Th&a]enddr month shall be calc.pJatcd commencing

&
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5.4

5.5

5.6

from 00.00 hours of the first day to 24.00 hours of the last day of the relevant Calendar
month.

Imposition of Damages Provisions

Imposition of the Damages pursuant to this Schedule shall be effective only from the
Commencement Date.

Damages Disputes

Service Provider may appeal to the Authority, in writing within fifteen (15) working days
of receipt of notification, for the imposition of any Damages or regarding the Authority’s
Damages calculations. In case of any disputes arising out of such appeals or due to such
Damages, the dispute resolution procedure laid out in Service Agreement (Article 16) shall
be adhered to.

Recovery of Damages

Any Damages payable under this Agreement shall be recovered through deductions from
Monthly Payment payable by the Authority. In the event the Damages exceed Monthly
Payment the same shall be recovered by the Authority from the encashment of the
Performance Guarantee.
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6 SCHEDULE 6: LIST OF EQUIPMENT TO BE INSTALLED IN ALS AMBULANCE

6.1  Vehicle Equipment

The Vehic

le equipment specifications are as follows:

Item Name Description and Quantity

IALS Ambulance
Tracking System

The ALS Ambulance shall be installed with Smart Phone. Further, such Smart
Phone shall have map interface at ARC, to ensure immediate geo-location of
the ALS Ambulance.

The ALS Ambulance shall also have GPS tracker installed with map interface
at ARC. The ALS Ambulance shall be tracked with Smart Phones and GPS
tracker. In cases of inconsistency between the data extracted from GPS tracker|
and Smart Phone, the data extracted from GPS tracker shall be considered as
accurate and shall be deemed conclusive for the purpose of this Agreement.

Warning Lights

Emergency warning beacon, visible 360 degrees as delivered along with
Vehicle.

Audible Warning

A siren, audible 500 feet to the front.

Extinguishers

Devices
Maps Street directories and road maps for primary and backup areas served.
Fire Two adequately charged fire extinguisher, five pound C0z or dry powder,

Underwriter’s Laboratory approved. One of which shall be mounted in the
patient compartment.

Hand lights

Two 6-volt hand lights. They should be of bulb type or LED type with
rechargeable battery (of cell) of minimum 4.5 volts.

Chock Blocks

Two vehicle chock block.

Road reflectors

Six approved triangular reflectors, or equivalent.

Hazardous
Material
Guidebooks

e One Basic Life Support Guidelines book translated into Hindi;
e One National Institute of Occupational Health and safety (NIOSH)
Pocket Guide to Chemical Hazards, current edition.

Triage Tags

Twenty Five triage tags of all type.

Personal protective equipment adequate to safeguard crew from anticipated

Protective 3 : ;
Z exposures (latex gloves of various sizes, masks, gowns, surgical caps and eye
Equipment :
shields)
Reflective i . :
e —1 One set reflective vest or reflective garment, or equwa]ent, per crew member
3 .

Protective Masks

Two respirators, conforming to OSHA Blood bore Pathogens.

Standard 29 CFR 1910.1030(HEPA).
, > 45
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6.2  Emblems and Markings on ALS Ambulances

Following shall be followed for display or markings on any ALS Ambulance:

a.  Color scheme shall be standard across all ALS Ambulances and approved by the
Authority

b.  Front: The word “AMBULANCE”, minimum of 10 ¢cm in height, shall be in mirror
image (reverse reading) for mirror identification by drivers ahead.

c.  The name of the licensee as stated on their provider’s license shall be of lettering not
less than 8 cm in height.

d.  Rear: The word “AMBULANCE?”, not less than 15 cm in height
No advertisements can be displayed on the back of the ALS Ambulance (on the
doors).

f. Any other emblems, markings, promotional health or other messages on the
Ambulance as specified by the Authority should be displayed on the ALS
Ambulance.

g.  Applicable Laws with regard to Emblems and Markings shall be strictly adhered to
by Service Provider (if any).

6.3  Essential Medical Equipment for ALS Ambulance

The quality standards of all the Medical Equipment listed below must be certified by Indian/
International recognised agency.

List of Medical Equipment

I Automated External Defibrillator
' 2 sets each of adult and paediatric pads

Multi Para Monitor (Para = 3, Screen size = 8 inches)

Syringe Pump

Transport Ventilator (Adult, Paediatrics and Neonatal)

Foetal Doppler

6 Laryngoscope (adult and paediatric)
1 Blades of different sizes (0, 1, 2, 3, 4, 5)

Emergency Suction Systems

Suction Pump, foot operated &

Silicon Tubing (two sets) $ o

Collection Container (capacit@%t‘appro@hately 500 ml)
=R

D

8. Nebulizer (electric) &2

o
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S. No. List of Medical Equipment

9, First Aid Box

10. Canvas Stretcher folding

I Scoop Stretcher

2. Trolley Stretcher with back tilt facility and collapsible wheels

13. Double Head Immobilizers

14. | Spinal Board (all required sizes)

15; Oxygen Cylinder 'B' type

16. Oxygen Cylinder 'D' type

17. Suction Pump electric

Suction Pump, hand operated
18. Collection bottle of approximately 300 ml capacity
Two sets of silicon tubing and catheter adapters)

19, Flow meter with humidifier bottle

20. Cervical Collar — set of 3 (three) of varying sizes

21. Bag & Mask Ventilation Device (Neonatal)

22. Bag & Mask Ventilation Device (Child)

23. Bag & Mask Ventilation Device (Adult)

24. Portable Hand Held Glucometer

Blood pressure sphygmomanometer and cuff
23, W :
Blood pressure set, portable, both paediatric and adult (non-mercurial type)

26. Emesis basins or commercially available emesis container

Minimum Ambulance Rescue Equipment: The following additional items shall be
carried by Ambulance:
Hammer, four pound with 15 inch handle

27,
One axe
Wrecking Bar, minimum 24-inch (bar and two preceding items can either be separate
or combined as a forcible entry tool)
28. Crowbar, minimum 48 inches, with pinch point 4
5 a Py
' &> L&
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S. No. List of Medical Equipmenf _

29 Equipment for suturing (e.g.: Forceps, Suture Needle (both tapered and cutting),
i (Needle Holder, Contused Lacerated Wound (CL W) Kit)

30. Stethoscopes

31 Mini Refrigerator shall be provided in case ambient temperature sensitive medications
: are being stored and maintained using refrigerator instead of cold ice packs

32. Pulse oximeter

6.4 Consumable, Medical Consumables and Medicines

a. Consumables

Items
1 Bite sticks commercially made (Clean and individually wrapped)
2. Twelve sterile dressings (minimum size 5 “ x 9 %)
3. Sterile gauze pads (4 “ x 4 “) - 36 No
1 Twelve bandages, self-adhering type, minimum three inches by five yards. Bandages

i must be individually wrapped or in clean containers

3. A minimum of four commercial sterile occlusive dressings (size 4” x 4”)
6. Adhesive Tape, hypoallergenic (17, 2” and 3” width)

Splints:
7 Pneumatic splints set of six with carrying case

Wooden / metallic or other splints ¢

Obstetrical kit (sterile) - The kit shall contain gloves, scissors or surgical blades,
8. umbilical cord clamps or tapes, dressings, towels, perinatal pad, bulb syringe and a
receiving blanket for delivery of infant

9. Bedpan and urinal (disposable)

10. HIV Kit

11. Suture material

12. Urine catheter with co]lecti;@ bag :}“
13. Hub Cutter f ;93
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S. No. Items

14. Needle Cutter

Cold ice packs shall be provided in case ambient temperature sensitive medications

15. : : : : W :
would be maintained using cold ice packs instead of mini-refrigerator

b. List of Medical Consumables

I Sterilized Cotton

Bandage (a) 15cm (b) 10cm (c) 6cm

Antiseptic Solution/Liquid (Cetrimide and Chlorhexidine Gluconate)

| R

Betadine (Povidone lodine solution)

n

Leucoplast

Pain Spray

Antiseptic bandage Spray

Antiseptic germicidal Spray

SRR

Burn relief Spray

10. Face Mask (Disposable)

11. Surgical Gloves Disposable

12. Laryngeal Mask Airway (LMA) disposable

13. Intravenous Cannula 16G & 18G

14. Disposable suction pumps

Nasal airways (all sizes) & suction catheters (sizes 6 fr, 8 fr, 10 fr, 16 fr, 18 fr. and a
rigid suction catheter like Yankauer)

16. Bi-nasal Cannula, Cuffed Oropharyngeal Airway (COPA)

L Ventimask, facemask with nebulizer

In3

18. Drip-set standard &
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S. No.

Items

20. Triangular bandages (Minimum 2 safety pins each)
21 Dressings: Sterile multi-trauma dressings (various large and small sizes)
22. Abdominal Dressing - 10”x12” or larger
23, 47x 4” gauze sponges
24. Cotton Rolls
23. Gauze rolls Sterile (various sizes)
26. Elastic bandages Non-sterile (various sizes)
2 Occlusive dressing Sterile, 3”x8” or larger
28. Adhesive tape: Various sizes (including 2” or 3”)
29. Cold packs
30. Waste bin for sharp needles, etc.
31. Disposable bags for vomiting, etc.
a2, Teeth guard
33 Disposable electrodes (for multi para monitor)
34. Thermal paper (for multi para monitor)
35. Gel (for Defibrillator and Foetal Doppler)
36. Strips, disposable lancet and swabs for Glucometer
T Silk, Dacron, Vicryl Rapid and Polyglycolic acid for Suture
38. Needle (both tapered and cutting)
39. Disposable Syringes
40, Vigo
41. Air tubing / wind pipes of Nebulizer
List of Medicines & &
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S. No. Name of Medication Form/Use
L. Adrenaline 1:1000 Injectable
2 Adrenaline 1:10000 Injectable
3, Atropine 0.6 mgs/ml (Strength 1 ml amp) Injectable
4. Chlorpheniramine maleate Injectable
J. Hydrocortisone Injectable
6. || Furosemide Injectable
7. Paracetamol (V) Injectable
8. Paracetamol Syrup Syrup
9. Ranitidine Injectable
10. Tramadol Hydrochloride Injectable
11. Activated Charcoal Powder
12. Aspirin Dispersible 325 mg Tablet
13. [sosorbidedinitrite 5 mg Tablet
14. Clopidogrel Tablet
13, Midazolam InjectaB]e
16. Anti-Snake Venom Injectable
17. Ondanseteron Injectable
18. Oxytocin Injectable
19, Magnesium Sulphate Injectable
20. Buscopan Injectable
21 Misoprostal Suppository/Oral
22, Methylergonovine Injectable
a3 Labetalol Injectable
24, Dopamine 2 Injectable
25. Nitroglycerin g’-’j q@d\ Injectable
: .-‘-'jj \‘f\é)t) .--,/-J <0
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S. No. Name of Medication Form/Use
26. Noradrenaline Injectable
27. Salbutamol 2.5 ml Respule
28. Salbutamol Solution 10 ml # Vial
29, Budesonide Respule
30. Salbutamol/Ipratropium Respule
31 Oral Glucose 100 gms Powder
32. Anaesthetic Antacid Gel (for example: Mucaine) Syrup
33. Oral rehydration salts sachets (smaller packs 4.25 gms) Powder
34. Normal Saline 500 ml Fluid
33, Normal Saline 100 ml Fluid
36. Normal Saline 1000 ml ' Fluid
37, Ringers Lactate Fluid
38. Distilled Water Fluid
a9, Dextrose 25% Fluid
40. Dextrose 10% - Fluid
41. Isolyte P , Fluid
42. Xylocaine 2% Gel
43. Povidone lodine Solution
44. Surgical Spirit (rectified/rec.) Solution
45. Anti-coagulant (for cardiac arrest/ stroke) Tablet/Injectable
46. Injection Tranexa (to reduce bleeding) Injectable
47. Botroclot (to reduce localized bleeding) Solution
48. Dicyclomine & Injectable
49. Plasma Expander ,ﬁ{f §" . Fluid
=S S
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All requirements given in this Schedule 6 is minimum and the Service Provider shall add any other
item as may be required and in sufficient quantity of consumables and medical consumables so
that there is no shortage at any time.
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6.5  The Ambulance Make, Model and Other Specifications are as per Govt. Order

i P
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6.6 [Schedule Not in Use]
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Part II: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

7 SCHEDULE 7: REPORTING FORMATS

The following reports shall be maintained monthly:

7.1 ALS Ambulance - Service Delivery
a.  Beneficiary break up
i Type of case and gender wise

Total

Hospital to hospital transfer

Area Road accidents Medical Emergencies

(M/F/T - male/female/total)
ii. Age wise

0-6 years  6-18 years 18-40years 40-60 years Above 60 years Total

b. No show / late show

No. of instances of
no response®

- No. of patients
expired

No. of patients
already transported

Total instances
of late response

*Detailed report of each such case should be documented

c. First Aid

No. of cases where first aid was
not required

No. of cases where first
aid was not provided

No. of cases where first
aid was provided

d.  Area wise categorisation of road accidents, e.g. pedestrian, cyclist or cycle rickshaw,
scooter/ motor cyclist, Motorist (car/SUV), Trucks, etc. (give numbers and
percentage of total)

e.  Area wise categorisation of medical emergencies (give numbers and percentage of

total)
&
2 % ‘:é‘ o
i Cardiac arrest o &
Ve s & R
ii. Critical cerebropascular aeeident cases
iii. Critical anwaﬁ;ﬂbstruct\@n
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Life Support (ALS) Ambulance Services in Utlar Pradesh

Within 30 minutes in Urban Area

e

iv. . Neonatal resuscitation

V. Respiratory arrest

vi.  Critical vehicular and other critical trauma cases
vii.  Burn cases needing advanced care

viii.  Obstetrical cases needing advanced care

iX. Other life threatening conditions

Average number of calls responded to by an ALS Ambulance in a day

Response Time

Time taken to reach site | Time taken from site of
of incident incident to hospital

Time range

—After 30 minutes in Urban Area

Within 45 minutes in Rural Area

After 45 minutes in Rural Area

Could not respond*

* Detailed report for each such case to be documented

7.2

h.

Reporting on Response Times

Service Provider shall document all times necessary to determine total Ambulance
response time, including but not limited to time call received by Service Provider;
time location verified; time Ambulance crew assigned; time en route to scene; if
cancelled en route, time cancelled prior to arrival on scene; arrival at scene time; time
en route to hospital; and arrival at hospital time.

Response Time Performance Report

a.

b.

d.

Within five (5) working days following the end of each month, Service Provider shall
document and report response time performance to the Government.

Service Provider shall use response time data in an on-going manner to evaluate
Service Provider's performance and compliance with response time standards in an
effort to continually improve its response time performance levels.

Service Provider shall identify the causes of failures of performance, and shall
document efforts to eliminate these problems on an on-going basis. If elimination of
any causes of failure or improvement in performance standards requires changes in the
SOPs, the Service Provider will modify the SOP and get it approved from the
government. §§J

~

It is Service Provider'gTesponsiility to apply to DOHFW for an exception to a
oy

e % n iy
required response time. S
a7 e
- ii\\ _ _,a.‘.j\":::'
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Part 11: Schedules to the Draft Service Agreement - RFP for Selection of Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh

7.3  ALS Ambulance — Operations

a.  Staffing (for period x to y)

No. of sanctioned No. of posts in
posts ~ position

Vacantposts

Staff designation

b. Condition of vehicles

Record of working / non-working equipment in each type of ALS Ambulance
Record of medicines / disposables available in each type of ALS Ambulance
e.  Training — report of refresher training calendar for each staff

e o

Note: The Documents required as evidence shall be mutually decided betwee:}éuthorlty
and Bidder at the time @preparatlon of SOP. .

A
/70, SSEIN . — 5
(7 2\ {j?’
. /\/‘] : &g &
NI 24 S < /74
£ £
B
@
F
¥

=

Page 47 of 53



Part 1I: Schedules to the Draft Service Agreement - RIFP for Selection of Service Provider for Operating Advanced

Life Support (ALS) Ambulance Services in Uttar Pradesh

8 SCHEDULE 8: FORMAT OF THE BANK GUARANTEE

The format is to be used by the Service Provider to prepare and submit the Bank Guarantee as
Performance Security at the time of signing of Agreement.

(To be issued by any Nationalized Bank or Indian Scheduled Commercial Bank, per
provisions of Article 9 of the Service Agreement)

a.

In consideration of the Mission Director, National Health Mission, Uttar Pradesh and
Directorate of Medical & Health Services (hereinafter called Authority, which expression
shall include any entity which Authority may designate for the purpose) having agreed,
interalia, to consider the bidof ................ (hereinafter referred to the “Service Provider”
which expression shall include their respective successors and assigns) furnished in
accordance with the terms of the Request for Proposal/s (hereinafter called the
“Agreement”) in lieu of the Service Provider being required to make a cash deposit, we
......................... [name of the Bank and address of the issuing branch], hereinafter
called the “Bank” which expression shall include our successors and assigns, as to bind
ourselves our successors and assigns do at the instance of the Service Provider hereby
unconditionally and irrevocably undertake to pay as primary obligor and not as surety only
to Authority without protest or demand and without any proof or condition the sum of Rs.
............... (in words)

We, the Bank, do hereby unconditionally and irrevocably undertake to pay forthwith (and
in any event within five days) the amounts due and payable under this Guarantee without
any delay or demur merely on a written demand from the Authority stating that the amount
claimed is due by reason of the occurrence of any of the events referred to in the Agreement.
Any such demand made on the Bank by the Authority shall be conclusive as regards the
amount due and payable by the Bank under this Guarantee. ITowever, the Bank’s liability
under ‘this Guarantee shall be restricted to an amount not exceeding Rs ............... (in
words).

We, the Bank unconditionally undertake to pay to the Authority any money so demanded
under this Guarantee notwithstanding any dispute or disputes raised by the Service Provider
or any other party including in any suit or proceeding pending before any court or tribunal
relating thereto or any instructions or purported instructions by the Service Provider or any
other party to the Bank not to pay or for any cause to withhold or defer payment to the
Authority under this Guarantee. The Bank’s liability under this Guarantee is irrevocable,
unconditional, absolute and unequivocal. The payment so made by the Bank under this
Guarantee shall be a valid discharge of the bank’s liability for payment hereunder and the
Service Provider shall have no claim against the Bank for making such payment.

We, the Bank further agree that the Guarantee herein contained shall remain in full force
and effect till [XXX] (i.e till the end of 6 months from the date of expiry of the term of the
Service Agreement). Unless a demand or LIEiIITl under this Guarantee is made on the Bank
by the Authority in writing on.or bcﬁ)u,#hc said End Date the Bank shall bg discharged
from all liability under this Guarantee L@mﬁcr
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e. We, the Bank further agree with the Authority that the Authority shall have the fullest
liberty without the Bank’s consent and without affecting in any manner the Bank’s
obligation hereunder to vary any of the terms and conditions of the Agreement or to extend
or postpone the time of performance by the Service Provider or any other party from time
to time or postpone for any time or from time or postpone for any time or from time to time
any of the powers exercisable by the Authority against the Service Provider or any of them
and to enforce or to forbear from enforcing any of the terms and conditions relating to the
Agreement and the Bank shall not be relieved from its liability by reason or any forbearance
act or omission on the part of the Authority, or any indulgence given by the Authority to
the Service Provider or any other party or by any such matter or thing whatsoever which
under the law relating to securities would, but for this provision, have the effect of so
relieving the Bank.

f. To give full effect to the obligations herein contained, the Authority shall be entitled to act
against the Bank as primary obligor in respect of all claims subject of this Guarantee and it
shall not be necessary for the Authority to proceed against the Service Provider or any other
party before proceeding against the Bank under this Guarantee and the Guarantee herein
contained shall be enforceable against the Bank as principal obligor.

g. This Guarantee will not be discharged or affected in any way by the liquidation or winding
up or dissolution or change of constitution or insolvency of any individual member of the
Service Provider or any other party or any change in the legal constitution or insolvency of
the Service Provider or any other party or any change in the legal constitution of the Bank.

h. We, the bank lastly undertakes not to revoke this Guarantee during its currency except with
the previous consent of the Authority writing.

Notwithstanding anything contained herein.

= Qur liability under the Bank Guarantee shall not exceed Rs ............... (in words)
= The Bank Guarantee shall be valid up to [date], 20 . *
= Unless acclaimed or a demand in writing is made upon us on or before , all

our liability under this guarantee shall cease.

IN WITNESS WHEREOF THE BANK HAS SET ITS HANDS HERETO ON THE DAY,
MONTH AND YEAR MENTIONED HEREUNDER.

Signed and Delivered

On behalfiofl i viisnunsss (Bank name) (Signature)
: (Date)
by the hand of Mr ...............
(name of authorised signatory) >
A
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Address of the controlling office of the issuing branch with phone number and fax number to be
provided.

Note |: Authenticated copy of Letter of Intent authorising the signatory of this guarantee to execute

the same to be enclosed herewith).
Note 2: Please fill up the date six months after the expiry of the Agreement Period.

N
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9 SCHEDULE 9: LIST OF UP DISTRICTS WITHIN 200 KM OF DELHI / PGIMER

B LD DO

e Rl B =

BEUL e s
® N2 w s LR =S

Meerut
Ghaziabad

Gautam Budha Nagar

Bulandshahr
Hapur
Baghpat

Muzaffarnagar

Agra
Aligarh
Mathura
Bijor
Shamil
Saharanpur
Moradabad
JP Nagar
Hathras
Sambola

Amroha

CHANDIGARH
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Part II: Schedules to the Draft Service Agreement - RFFP for Selection of’ Service Provider for Operating Advanced
Life Support (ALS) Ambulance Services in Uttar Pradesh '

10 SCHEDULE 10: SPECIFICATIONS OF SMART PHONE, APN SIM & GPS

Part I
Specifications of Smart Phone and APN Sim Requirements

Smart Phone Specifications

Ram: 4 GB

Space: 32 GB/ 64 GB

Screen Size: 6 inch+ Display: HD Touch Screen Display
Battery Capacity: More than 4000 mAH

OS: Android 10 (or latest)

Accessories (To be bought separately):

* Military Grade Phone Cover

» Car Charger (Fast Charging)/ Power Bank (Fast Charging)

* APN: An Access Point Name (APN) is the name of a gateway between a GSM, GPRS, 3G or
4G mobile network and another computer network. A mobile device making a data connection
must be configured with an APN to present to the carrier. The carrier will then examine this
identifier to determine what type of network connection should be created, for example: which IP
addresses should be assigned to the wireless device, which security methods should be used, and
how or if; it should be connected to some private customer network.
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Part 11
Specifications of GPS
o Horizontal Point Accuracy: Max. 2 meters
o Data Backup for GPRS Dark Zones (Minimum): 20000
e Ingress Protection Rating of Enclosure (IP): 65 (minimum)
° Battery Backup (minimum): 10 hours
® Hot Start Time: Less than 1 sec
e Availability of Data Backup for 365 days: Yes

uptime of Server to be more than 90%: Yes

Tamperproof Device: Yes ¢ Device Tampering Alarm: Yes

Dual Sim Slot: Yes

Built-in storage to store the data for minimum 1 day if the device is out of
network: Yes

The device should be compatible with APN SIMs.

Intentionally Left Blank.
Intentionally Left Blank. S W hies
iy i e G,
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15. Schedule 15: Minutes of CMC Meeting

ender for Implementation 0

Minutes of CMC Meeting for T
Minuie :

Advanced Life Supp

The 04 eBids received for the ALS tender were technically evaluated as per the
provisions given in the eRFl‘___ducumcm. Based on the Fipal Technical Evaluation report
submitted by M/s EYLLP the two Bidders Myg Zigitza Health Care Limited (ZHL) and M/s Kria
Healthcare Private Limited were found to be responsive and technically qualified and as per
approval received from Addl. Chief Secrctary, Medical [lealth & Family Welfare GoUP the
Financial Bids of the two technically qualified bidders was opencd before the CMC meeting
under the chairmanship of Mission Director, National Health Misgsion, U.P on 21 May 2021 at
1.00 pm and the following members participated in person:

1. Mr. MK Singh, Finance Contrdller, SPMU- NHM-UP

2. Mr. Rajneesh Pandey, Executive Engineer, Civil, DG-FW
3. Mr. Vivek Kumar Dvivedi. GM (Proc). SPMU-NHM-UP
4. Mr. Narendra Prasad, Manager. Finance, SPMU, NHM-UP
3. Dr. Monica Tripathi. DGM-EMTS. SPMU-N HM-UP

The following members of CMC participated virtually (through Zoom):
6. Mr. DK Singh, Addl. Director ( Electrical), DG-MH
~ 7. Mr. Parag V. Pandey. GM (EMTS). SPMU-NHM-UP
8. Ms. Shaheen Khan, DGM (Proc). SPM U-NHM-UP.

The following members of E&Y patticipated vittually (through Zoom):
1. Mr. Kaushik Sen, Senior Manager, EYLLP
2. Mr. Nishant Mishra, Senior Manager, (Lcgal Expert). EYLLP
3. Ms. Deepa Rani Moondra, Associate. (Legal Expert), EYLLP

2. The BOQ (Financial Bids) of the Technically qualified bidders were opened on the
eTender portal by using the DSC before the CMC members. The details of the Financial Bid
quote as per BOQ is as under:

SINo. |~ 7 Nameof Bidder [ Variable Fee per kilo meter as | Rank |
U _ g, _per the scope of work mentioned g'
R N el _inthe eTender document
I AM's Zigiva Health Care Limited 24.94 | LI
1 SRRl . T S et
2 LMs Kela Healtheare Pivme Limited_ |~ a1 e o o)




3. _The CMC observed that as per the BOQ M/s Zigitza Health Care Limited (ZHL) has
quoted the least fee per kilometer of Rs. 24.94 (Twenty four Rupees and ninety four paisa) and
may be declared as the Selected bidder for ‘Tmplementation, Operation’ and Maintenance of
Advanced Life Support (ALS) Ambulance Services in Uttar Pradesh’.

4, Meeting ended with a vote of thanks to the chair,

}Ll"?‘;[f:ﬁ(:; 1)
(Shuheen Khan)
Dy. General Manager,
Procurement, NHM-UP

Dy

(Vivek Dvived)
General Manager,
Procurement. NHM-UP

3

(DK Singh)
Addl. Director, Electricgf
DG-MH &’

K‘M/

(Narendra Prasad)
Manager,
Finance, NHM-UP

Ve
(Dr, Monica Tripathi)

Dy. General Manager,
EMTS, NHM-UP
&
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(ParagV. Pandey) (Rajneesh Pandey)
General Manager, Executive Engineer,
EMTS, NHM-UP Civil, DG-FW
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(MK Shgh) (ApaMre
Finance Controller, Mission
NHM-UP NHM UP



CLARIFICATION LETTER

From,
Mission Diector,
National Heolth Misaton
Utlar Pradesh.

To

Mre. Nondadeep Pandharkar,
Senior Vice President- Oparations,
Zigilza Health Care Limiled:
23" Floor. Sunshine Tower. Senapati Bapat Marg, Dadar
West, Mumbai-400013, Maharashtra ‘
Telephone Number: +91 9619391112
E-Mail Address: Nandadeep.pandharkar@zhl in
Letter No, 287/SPMU/EMTS/ALS M&E021-227 VBN Date- 5 0

Reference: Bid submilted by Zigitza Health Care Limited (ZHL) (herainafter "Bid") in
response to the tender dated 14" January 2021 issued for “Implementation, Oparation and
Maintenance of Advanced Life Support (ALS) Ambulance Services in Uttar Pradash’
(hereinafier referred to as the "RFP").

Subject: Clarification with respect to Clause 8.1.13 and Clause 8.1 15 in the Sorvics
Agreement,

1 \ -
2l B T A

Dear Sir,

This is in referlence to the clarification with respect to following two Clauses of the Sorice
Agreement which are reproduced hereunder for your ready reference:

Clause 8.1.13 The Authority shall decide on the deployment/re-deployment of Ambulance:
at strategically selected locations in_State of Uttar Pradesh. i order o altend il
emergencies effectively and within specified response time,

Clause 8.1,.15 The Authorily shall ensure and procure provision of real ime application data
{a the Service Provider; and”

Clarification 1 with respect to Clause 8.1.13: that as Service Provider is under the obligation

to operate and manage the ALS Ambulances in all the existing 75 districts/ 18 divisions of
Ultar Pradesh: we have aligned Clause 8.1.13 with this principle by insertion of words (in

State of Utlar Pradesh) as re-emphasized in bold above.

Clarification 2 with respect to Clause 8.1.15: this clause has erroneously ramainad and the
malter of fact essential to and underneath this obligation of the Authonty is nonexistent as
ihe data related service would be under your control and possession

The above is for your information. Accordingly, we are enclosing for your reference the draft
Service Agreement to be executed al the time and place as would be notfied by us

Eﬂ,cﬂo;«w - ALS A'yuw-* (¢ D) You}r}&‘- Sincerelﬁy,
: / 3

f’,--“’
(Pa 4 V Pands)
General Manager-EMTS

Letter No. 287/SPMU/EMTS/ALS M&E/2021-22/ Date-
oL
1. Additioiial Chief Secratary, Medical, Health & Faimly Welfare, U.P.
2. Director General, Medical & Health, U.P, .
3. Additighal Diregtor, (Elegtrlc), Directorate, Medical & Health, U.P.
#’ L (Parag V Pande)
] General Manager-EMTS
£ “* Scanned with CamScanner







ZHL/UP/2021-22/001
26" June 2021
L R

The Mission Director
National Health Mission, Uttar Pradesh

Vishal Complex, 19-A Vidhan Sabha Marg
Lucknow, UP, India — 226001

Madam,
Ref: Letter No. 287/SPMU/EMTS/ALS M&E/2021-22/1377 dated 26" Jun 2021. PO

We have received the above mentioned letter and we acknowledge the content of the same

We are in agreement with the mentioned two clauses (Clause no.8.1.13, 8.1.15) and effective changes

Thanking you,

Yours Faithfully
For Zigitza Healthcare Ltd.
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I POWER OF ATTORNEY FOR SIGNING OF SERVICE AGREEMENT :

Know all men by these presents, We, Zigitza Health Care Limited havine rewi ;

as 23" Floor, Sunshine Tower, Senapati Bapat Marg, Dadar (West), mﬁﬁf 3oﬁmss

i do-hereby:ir:revocably cop._s_tihue, riominate, appoint and authorize Mr. Surendra Agan;ral. the_(:h?a

. Financial Officer of the Company and presently residing at C-603, Glory Vasant Nfarv ] 'ef

H' Wgstem Express. Highway, Near Magethane Telephorie Exchange, Borivali East, MJ e‘;:"\?ﬂ' LI
400066, Mabarashtra or Mr. Donald Daniel, the Deputy Vice President - Human Resourcal:n fm .

H Company and presently residing at 502, Nidhi A Wing, Shankar Heights, Phase 3, Khois sl ,
s Ambernath (West), a‘si{a_mr trug and lawful attorney (hereinafter referred to ag the “Atto;-n . ‘*; ggon,

B i our name and on bj;éhalf of ii‘x_e Company, all such acts, deeds and things as are -nz::,sz e do

8 veqyired inl comngotion with or ingidental to entering into the Service Agreement with the Nsary e

R Health Mission, Uftar) Pradesl;l,-_;; in relation to the project “Implementaticn, raﬁézhlr:é
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Maintenance of Advanced Life Support (ALS) Ambulance Services in Uttar Pradesh” proposed by
National Health Mission, Uttar Pradesh,

AND we hereby agree 1o ratify and confirm and do hereby ratify and confirm all acts, deeds and
things done or caused 10 be done by our said Altorney pursuant to and in exercise of the powers
conferred by this Power of Attormey and that il acts, deeds and things done by our said Attorney in
exereise of the powers hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF W, 2100124 HEALTH CARE LiMiTeb THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWLR OF ATTORNEY ON THIS 127 DAY OF JUNE,

2021,
i x
é‘}f——‘q § For Zigitza Health Care Limited
{4 [ HAE R B, Kewar
~ ARE A PN e
\ M-'&-HAR."\SH] oA ‘.] V -
Feod wa, 7755 /< /
EXPIRY Da1¢ Cj‘/'
s \-;\:‘.- Name: Mr. Amitabh Jaipuria
) Designation: Managing Director & CEQ
Address: Flat No. [ 708, B Wing, Sea

‘ Fllama Dosti Flamingos, T. J. Road,
. .~ Near Sewri Naka, Sewri (W), Mumbaj —
L4 4000158
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MED

CERTIFIED TRUE COPY OF THE RESOLUTION PASSED AT THE MEETING OF THE BOARD OF
DIRECTORS OF MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED HELD ON SATURDAY, JUNE 12,

2021 AT 11:30 AM AT 9™ FLOOR, SUNSHINE TOWER, SENAPATI BAPAT MARG, DADAR (WEST),
MUMBAI - 400013

To enter into service agreement with the National Health Mission, Uttar Pradesh and appointment

of authorised signatory

“RESOLVED THAT consent of the Board of Directors of the Company be and is hereby accorded to
enter into service agreement with the National Health Mission, Uttar Pradesh in relation to the
project “Implementation, Operation and Maintenance of Advanced Life Support (ALS) Ambulance
Services in Uttar Pradesh” proposed by National Health Mission, Uttar Pradesh.

RESOLVED FURTHER THAT Mr. Chandan Datta, Head — Government Business and/or Mr. Milton
Singh — Chief Manager of the Company be and are hereby severally authorised to sign the Service
agreement for and on behalf of the Company and do all such acts, matters, deeds and things as may
be necessary or required in connection with or incidental to entering into of the Service Agreement
with the National Health Mission, Uttar Pradesh in relation to the project “Implementation,

Operation and Maintenance of Advanced Life Support (ALS) Ambulance Services in Uttar Pradesh” for
and on behalf of the Company.

RESOLVED FURTHER THAT any one of the present directors of the Company be and are hereby
authorised to issue certified true copy of this resolution as and when required.”

For MED CARE 365 MEDICAL SERVICES PRIVATE LIMITED

Gl

Mr. Nandadeep Pandharkar
- Director

DIN: 02756587

Address: A 403, Lotus, Valley of Flower, Thakur Village, Kandivali (East), Mumbai - 400101

Date: June 12, 2021
Plaqe: Mumbai
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